B E RS H KA «BacT Puteitn Kasaxcran» HLLIC Bac gMpeKTopbIHa:
leHepanbHomMy anpekTopy TOO «BbacT Putein KasaxcraH» oT:
To General Director of Best Retail Kazakhstan LLP from:

ATbl-eHi / DO/ Name, Last name

YKCH /MUH/ 1IN

TancbipbICTbIH, HOMIpI/ CatbIn anfFaH KyHi/
Homep 3akasa/ [Lata nokynku/
Order number Purchase date

TancbIpbICTbIH, KyHbI/
CroumocTb 3aKasa/
Order cost TeHre / TeHre / KZT

TAYAP[bl KAUTAPYFA OTIHIL / 3AAB/IEHUE HA BO3BPAT TOBAPA / RETURN APPLICATION

MeH ofapbla KepceTinreH Tancobipbic 6oibiHwa www.bershka.com/kz/ fanamrop-pecypcbl apKbl/ibl Tayapaap catbin angbim. « TYTbIHYLWbIAAPAbIH, KYKbIKTapbIH
Kopfay Typanbl» KP 2010 »binfbl 04 mamblpaarsbl 3aHbiHbiH 30-6a6bl 1-TapMarblHa COMKeC »oFfapblaa KepCeTireH TancblpbiCTaH Keneci TayapiapAabl Kantapyabl
)y3ere acblpyApl CypanmblH:

MHoli 6bina coseplueHa NoKynka Tosapa(os) Ha Beb-caiiTe www.bershka.com/kz/ no Homepy 3akasy, ykasaHHOMYy Bbiwe. B cootseTcTeuum ¢ n.1 cT. 30 3akoHa PK
«O 3awmTe npas notpebuteneii» ot 04 mas 2010 roga, Npowy NPoM3BecTM BO3BPaT ciedytouiero(mx) Tosapa(os):

I have purchased products on www.bershka.com/kz/ website under the order specified above. In accordance with paragraph 1 of Art. 30 of the Law of the Republic
of Kazakhstan on Protection of Consumer Rights dated 04 May 2010, | would like to return the following product(s):

Ne | TayapabiH ataybl/ HaumeHosaHue ToBapa/ Product name TayapablH Kogpl/ ApTuryn/ CaHbl/ Kon-8o/ Quantity KyHbl/ CtoumocTb / Cost
Product code

VB WIN|E

MeH www.bershka.com/kz/ caitTbiHaa kapuanaHfaH KoFamablk, YCbIHbICTa KOPCETi/IreH KaliTapy epexkenepimeH TaHbicTbiM. Kalitapynap Tancbipbic 6epy
KesiHAe KONAaHbINATbIH 3AicneH XKy3ere acbipbinagabl. MeH ocbl eTiHilLKe TancblpbICTbiH, PUCKanAbl yeriHii, 6acbin WbiFapbliFaH KewipmeciH Tipkeyre
MiHAETTI eKeHgirimHeH xabapgapmbiH.

fl o3HaKomsieH/a ¢ npaBunamu BO3BpaTa, yKasaHHbiMU B Ny6anuHoli odepte, onybankosaHHO Ha www.bershka.com/kz/. Bo3BpaT AeHeXHbIX cpeacTs
Npou3BOAMUTCA TeM >Ke Cnocobom, KOTOpblii Mcnonb3osanca npu odpopmaeHun 3akasa. fl npouHpopmuposaH(a) o Tom, uto o6sA3aH(a) NPUNOKUTL
pacneyaTaHHbIi1 GUCKaNbHDBI YEK NOKYMKU K HAaCToALLEMY 3asiBIEHUIO.

I have read the return policy specified in the Public Offer published on www.bershka.com/kz/. Refunds are made in the same way that was used placing the
order. | have been informed that | am obliged to attach a printed fiscal ticket of purchase to this application.

Tayapapl KanTapy ce6ebi (KaxKeTTiCiHiH, acTbIH CbI3y):
TayapAblH, e/1leMi calikec Kenmeai/ Tyci caikec Kenmeai/ niwimi yHamaabl/ TayapAblH canacsl yHamagpl/ 6acka ceben:

(cebebin kepceTy)

MpuumnHa Bo3BpaTa ToBapa (HyKHOe NOAYEPKHYTb):
He noJolen pa3mep ToBapa/ He nogoLen LBeT/ He ycTpanBaeT GpacoH/ He ycTpanBaeT KauecTBo ToBapa/ MHaA NpUYMHa:

(ykasaTb npuunHy)

The reason for product return (underline as appropriate):
item wrong size / color / fit / dissatisfied with quality / other /

(specify reason)

Kywi / NaTa / Date: Kosnbl / Moanuce/ Signature:
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