YciaoBuA MCIOJIB30BAaHNA Bed-caliTa komnmanuu BERSHKA

BBEJEHUE

JlaHHBIE YCIIOBUS PETYIHUPYIOT UCTIOIB30BAaHUE HAIIETO BEO-caiTa U COTTIaIICHHE,
JeicTByOIIEe MEK Y HaMu U Bamu (nanee — «YcaoBus»). Hacrosimue Y cimoBust
(coBMECTHO ¢ KaKUMHU-THOO WHBIMH JOKYMEHTaMH, YKa3aHHBIMH B HACTOSIIHX
VY CoBHsIX) yCTaHABIMBAIOT ITPaBa M 00s3aHHOCTH BCEX MOJIb30BaTeIel (manee —
«Bp», «Bamu») n kommanun BERSHKA (mamee — «Hac», «Ham», «MbI»,
«[IpogaBen») B OTHOLICHWH HCIOJB30BAHUS HACTOSINErO BeO-caiiTa M yCIyr u
(wu) TOBapoB, MpeajaraéMbIX HAMHU dYepe3 HacTosmui BeO-caidT. Ilpocum
BHHMATEJIPHO NIPOYUTATh HACTOAIIME Y CIoBUA. Vcronb3yst Haml BeO-CalT WU
pasMemias 3aka3, Bwl mpuHHMaeTe Ha ceOsi 00s3aTenbCTBA, YKa3aHHBIE B
HacToAIMX YcioBusAX. B ciydae Hecornacus co BcemMu YcinoBusimu ¢ Baien
CTOPOHBI, IPOCUM HE UCIIOJIb30BaTh TaHHBIN BeO-CaNT.

Hacrosmme VYcnoBus MOTIyT HM3MEHATHCS, IMOJTOMY COBETYEM PEryJIIpHO
IIPOBEPSATH X HA IPEIMET aKTyaJIbHOCTH, IOCKOJIBKY HA MOMEHT UCIOJIb30BaHUS
Bamu BeO-caiita win pa3MelleHUs 3aKa3a HMEIOLUE HOPUIUYECKYI0 CHILY
VYcioBust OJKHBL OBITH IPUMEHUMBI B OTHOLLICHUH TaKOI'0 MCIOJIb30BAHUS WIH
pa3MelleHHs 3aKasa.

B ciyuae ecnu y Bac BO3HHUKIIM BOIIPOCHI 110 HACTOAILMM Y CIOBUAM, Bbl MoxeTe
MOCETUTH HaIlll BeO-CallT UK CBA3aThCA ¢ HaMU 4epe3 (hopMy 0OpaTHOI CBSI3U Ha
BeO-caiiTe.

00O «bEPHLIKA CHI'» ocyuiecTBisifoliee TOProByIo AesITENbHOCTh 101 MApKOH
BERSHKA, sBnsercs kommaHued, 3apeructpupoBaHHoid B Poccum mnon
OCHOBHBIM T'OCY/JapCTBEHHBIM pETHCTpanMoOHHBIM HoMmepoM 1067746458823,
ropuanueckuii anpec: Poccust, 123112 r. Mocksa, [Ipecuenckas nabepexnas, 10,
WHIMBUAYATBHBIA HOMEp HajororiaTenbiuka 7717555224,

UCIOJb30BAHUE HAIIIETO BEB-CAUTA

Hacrosimue YcnoBus SBIsIOTCS € AMHCTBEHHBIMU YCIOBUSAMH, I€HCTBYIOIIUMHU B
OTHOIIIEHUH UCIIOJIb30BAaHUS HACTOSIIETO BeO-caiiTa, U 3aMEHSIOT BCE OCTaJIbHbIE
YyCIOBHSI, 3a UCKIIOUYEHHEeM ciydaeB, korjna IlpomaBenr mpemocTaBui
MpPEIBAPUTEIBHOE TMCbMEHHOE TIpsAMoe cornacue. Hacrtosimue VYcmoBus
SBIIAIOTCS BaXXHBIMM Kak Jjs Bac, Tak W ans Hac, TMOCKOJIbKY OHHU ObLIH
pa3paboTaHbl B LEIIX 3aKI0YeHHs Mex1y Bamu 1 HaMu cornamienusi, KoTopoe
HOCHT IOPUJAMYECKH OOS3BIBAIONINI XapaKTep W 3aluiiaeT Bamm mpaBa Kak
OEHHOI'0 KJIMEHTAa W HAIIMW IIpaBa, KOTOPLIMU MBI 06na)1aeM B Kaye€CTBEC
npeanpusaTus. Bel 00s3yeTech MPOYUTATh HACTOSIINE Y CIIOBUS U COTJIAIIAeTeCh
C TeM, 4YTO, pa3Mmemias 3aka3, Bbl 0€30roBOpOYHO MPUHUMAETE HACTOSIIINE
VYcnosust.

BEI cornmammaerecs co CICOYIOIMMHU I10JIOKCHUSIMU .

1. Bwm BIIpAaBC UCIIOJIL30BATh BeO-CaiiT TONBKO B HEJIAX pasMCIICHHUA 3aKOHHBIX
3aIMpoCoOB UJIN 3aKa30B.



2. Bbl He BrpaBe pa3MelnaTh CHEKYJISATHBHBIE, JOXKHbIE 3aKa3bl WM 3aKa3bl C
LIEJIbI0 COBEPILECHMS MOLICHHUYECTBA. B cilyyae Hanu4us y HaC OCHOBAaHUM
110JIaraTh, 4TO Bbl pa3MeTHiIn TaKOH 3aKa3, MbI BIIPABE OTMEHUTH TAKOM 3aKa3
U YBEZOMUTH 00 3TOM COOTBETCTBYIOIIHE OPTaHBI.

3. BpnI Takke o00s3yeTech MPeIOCTaBUTh HaM KOPPEKTHBIN aJipec 3JIEKTPOHHON
HOYTHI, IOYTOBBIH afpec u (WIIK) Jpyrie KOHTAKTHBIC TaHHBIC U TIPU3HACTE,
YTO MBI BIIPaBE€ UCIIOJIb30BaTh TAKHE JITAHHBIE /1JIs1 KOHTaKkTa ¢ Bamu B cityuyae
BO3HHMKHOBEHUS TaKOW HEOOXOIMMOCTH (CM. Haile 3asiBIICHHE B OTHOIICHHH
HPABHUII 3AIUTHI IEPCOHATBHBIX JaHHbIX).

4. B cmydae ecnu Bbl mpemocTaBuiIM HaM HEMOJHBIM 00beM HH(OpMaLUH,
KOTOpas HaM Heo0X0AMMa, MbI HE CMOKEM BBINOJIHUTH Bai 3akas.

5. Pa3memas 3aka3 Ha BeO-caiiTe, Bol rapantupyere, uto Bam He menee 18 ner,
vy, eciiu Bam menbine 18 siet, Bel rapanTrpyere, 4To paBo Ha pa3MelicHHE
3aKasa npenocrarieHo Bam o 3akony u Bl obnanaere geecrnocoOHOCTHIO
JUTSL 3aKITFOYCHUS JIOTOBOPOB, HOCSIIUX OOSI3BIBAIONIMIA XapaKTep.

JOCTYIIHOCTD YCJIYT

ToBapel, KOTOpblE MbI IpeajaraéM Ha BeO-caliTe, JOCTYyHHBI TOJBKO Ha
tepputopun Poccuiickoit deneparuu. Yciyra 10CTaBKU IPEJOCTaBIAETCS HE Ha
Bceil Tepputopun Poccuun. B ciaydae HEBO3MOXKHOCTH OCYIIECTBUTH JOCTaBKY
3aka3a Ha Bam anpec, Mbl yBenmomum Bac 006 atom. OOparaem Banie Baumanue,
YTO MEpPEeYeHb IOPOJOB, B KOTOPBIX JOCTYIHA YCJIyra OIUIaThl 3akas3a IpH
J0CTaBKe (HAJI0KEHHbIN IIaTeX), OTPAaHUYEH.

B cnydae eciau Bbl pazmernaere 3aka3 (3akirogaere J10roBop) 06e3 perucrpanuu
(aBTOpHM3anMM) Ha HaleM BeO caiite, /Uiy eciivi Bel HEOTHOKPATHO OTKa3aIKCh
OT JIOCTaBKHM C YCJIOBUSIMH HAJIOXKEHHOIO IIaTexa, To I[Iponasen umeer npaso
BPEMEHHO IPUOCTAaHOBUTH Uil Bac yciiyry Hallo)KeHHBIH MIIaTEX.

YCTAHOBJIEHHME JOT'OBOPHBIX OTHOIIEHUI

WNupopmanusd, ykazaHHas B HACTOSAUIMX Y CIOBUSAX U COZAEp Kalllasics Ha JaHHOM
BeO-caiiTe, He sABiIsIeTcs opepToid. JloroBopHbIe OTHOLIEHU My Bamu u Hamu
BO3HHUKAIOT TOJIBKO MOCIIE MOTY4YEHUsI HAMH KOPPEKTHO O(h)OPMIIEHHOIO 3aKas3a 1
HarpasieHus: Bam [ToaTBepikaeHust OTrpy3KH (B COOTBETCTBHH C ONpPEIeTICHHEM
HIDKE).

B caywae ecnu 3aka3 Obu1 pa3menieH Bamu HEKOppEeKTHO WM He ObLT HaMHU
MIOJIy4€H, U MPU 3TOM JCHEKHBIE CpeicTBa ObLIM cIIMcaHbl ¢ Bariero cuera, Takue
JICHEXHBIE CPeJICTBA MO/AJIeKaT BO3BpaTy Bam B mosiHoM oObeme.

Jlnsa pasmemieHus 3akaza BaM HeoOXOAMMO BBIMOJIHUTH BCE MPOLEAYpPHI
oopmieHHs MOKYIIKU B pEKUME OHJIAWH W HakaTh Ha KHONKy «[lonTBepautsb
wiatex» (“Authorize payment”) mis pasmenienus 3akasa. [locie storo Ha Bamny
AJIEKTPOHHYIO MOUTY OYIeT HampaBJI€HO MUCHMO C MOATBEPKJIECHHEM TOTO, YTO
Mbl Tiomyuniid Bamn 3aka3 («[loarBepraeHue 3akaza»). Jlagee Mbl OATBEPIUM
npuHATHE Bamiero 3aka3a, HanpaBuB Ha Bailly 2JIEKTpOHHYIO MOYTY MHCHBMO C
NOJTBEpKAeHHEeM oTrpy3ku ToBapa («[loarBepikaeHue oTrpy3ku»). JloroBop
KyIUTH-NpoJiaku  npoaykuuu («JloroBop») mexny Hamu u Bamu sBisercs



3aKJIIOYEHHBIM TOJBKO TIIOCJIE€ TOr0, Kak Mbl HaJuIeXKalluM o0pa3oM
uneHTuguIrpoBad Bac kak IUII0, pa3MeCTUBIIEE COOTBETCTBYIONINI 3aKa3, U
HanpaBuau  Bam  IloarBepxkaenue  oTrpy3ku.  JloroBop — neilcTByeT
HCKJIIOYUTENIbHO B OTHOILLIEHUU MPOJIYKIIMHU, OTIPY3Ka KOTOPOM MOATBEPKICHA B
[TonTBepxknennu oTrpy3ku. Bel cornamaerech ¢ Tem, 4yTo JloroBop AeicTByeT
TOJIbKO B OTHOILIEHWU MPOAYKIUHU, OTrpy3ka KOTOPOW TMOATBEpP)KIEHA B
[ToaTBep:kIeHUN OTTPY3KH.

HAJIMYME ITPOAYKIIUU

Bce 3aka3bl Ha MPOAYKIUIO pa3MELIatoTCs IPU YCIOBUM HAJIUYUS NPOAYKLNHU, U
B 3TOM OTHONICHUU B CIIy4ae 3aTPyAHEHUI MpU MOCTABKE WM B Clydyae, €clid
NPOAYKLIMHU HET B HAJMYUH, MBI COXpaHsAEM 3a cO00Ii MpaBo MpPeAOCTaBUTh Bam
nH(pOpMALIMIO O 3aMEHE 3aKa3a Ha MPOAYKIMIO TOTO e Uiu 0ojiee BBICOKOTO
KauyecTBa, Ha KOTOpyro Brl moxere odopmurh 3aka3. B cioyuae eciu Brl He
KellaeTe pa3MelaTh 3aKka3 Ha MPOAYKILHUIO, MpeiaraeMyro JUisi 3aMEHbI, Mbl
00s13yeMcsi BO3MECTHTh Bam Bce JEHEXHBIE CpeACTBa, KOTOpble Bbl Mormm
YIUIATUTh K ITOMY MOMEHTY.

OTKA3 OT OBPABOTKU 3AKA3A

Ms1 coxpansieM 3a coOOi MpaBo yAAJIUTH JIIOOYI0 MPOAYKIUIO C BeO-caiiTa B
ar000e BpeMsi U (WIIM) yOamuTh WM OTPEAAKTHPOBATH JIIOOBIC MaTepUasbl HIIH
HaroJIHEeHUe Hacrosimero BeO-caiita. HecMoTps Ha TO, 4YTO MBI 00s3aHBI
IPUIIOKHUTH BCE BO3MOXKHBIC YCHUIIMS Uil 0OpabOTKH BCEX 3aKa30B, BO3MOKHO
BO3HUKHOBEHUE HCKJIIOYUTEIBHBIX OOCTOSITEIBCTB, YTO O3HAYAET, YTO Y Hac
MOKET BO3HUKHYTh HEOOXOJUMOCTh B OTKa3e OT OOpabOTKM 3akaza IOCIie
HanpasiieHus: Bam [loareep:xnenus orrpy3ku. Mbl coxpaHsieM 3a co0oil npaBo B
m060e BpeMs 10 CBOEMY YCMOTPEHHMIO OTKa3aThCs OT 0OpaOOTKM 3aka3a IpH
BO3HUKHOBEHHUH BBIIIEYKa3aHHBIX 00CTOSITEILCTB.

Mpbl He HeceM Kakylo-JIMOO OTBETCTBEHHOCTh Iepen Bamu mmm kakum-inu0o
TPETHUM JIMLIOM [0 NPUYUHE YJAIEHUs Kakoi-mubo MpoayKIuu c BeO-caiiTa,
HE3aBUCHUMO OT TOro Oblja JM Takas NPOAYKLUS MpOJaHa, yJaJleHUs WM
pPEeAaKTUPOBAHUS KAaKUX-TMOO MaTepHalloB WJIM HAIOJIHEHUS HACTOSALIETO BeO-
caiita, OTKa3a OT OOpabOTKM WJIM NPUHATHS 3aKa3a Iocie HampaBieHus Bam
[TonTBepxneHus: OTTPy3KH.

ITPABO HA OTKA3 OT 3AKA3A/PACTOPKEHUE JOT'OBOPA

B ciyuae ecnu Bpl 3akimouaere J0oroBop B KadecTBe motpeOuTens, Bol Brpase
pacTopruyTh JloroBop B COOTBETCTBUM C TyHKTOM 14.1. HacTosimux Y cnoBuid. B
TakoM ciydae Bbl BHopaBe NOJyYUTh MOJHOE BO3MEIIEHUE CTOMMOCTH,
YIUTAY€HHOW B OTHOILIEHUH MPOIYKIMH, B COOTBETCTBUU ¢ Hamumu [IpaBunamu
Bo3Bpata (cM. [TyHkr 13 Huke).

[IpaBo Ha pacTop:keHue [JoroBopa 1eMCTBYET TOIBKO B OTHOIIEHUH MPOIYKIIUH,
KOoTopasi ObLTa BO3BpAIlCHA B TOM K€ COCTOSIHHH, B KOTOPOM TaKasl MPOTyKIUS
obuta Bamu nomyuena. Ilpu aTom Bel 00513aHbI Takke BEpHYTh BCE MHCTPYKIIUH,
JOKYMEHTBI M YIIaKOBKY, IIPEI0CTaBICHHbBIE BMECTE C IPOAYKIMENH. B oTHOIEHNN
MPOYKIMH, KOTOpasi Obljia MOBPEXACHA WIIM HAXOJIUTCS HE B TOM COCTOSIHUH, B
KOTOpOM ObLia moxydeHa Bamu, uinu yTpatuia nepBOHAYalIbHBIN BHEITHUIN BH



710 OTKPBITUSI YIAKOBKH, YIIAYEHHAsI CyMMa BO3MEIICHUIO HE MOUIEKUT. Takum
o0Opa3om, B MepHOJ BiIaJeHUS MpOoAyKiueid Bul 00s3aHBI Kak MOXKHO Oolee
0epeKHO OTHOCUTHCS K TAKOW MPOIYKIIHH.

Bb1 He BmpaBe pacTtoprHyTh JloroBop Ha MOCTaBKY KakOH-THMOO MPOAYKIUH,
KOTOpas yka3zaHa B myHKTe 14.2. HacToAmux Y cJIOBHIA.

ITpocum HauIexkaM 00pa3oM U OEpeKHO OTHOCUTHCS K MPOJAYKLUHU B IEPHOA
Bamero BnageHust Tako MPOAYKLIHUEH, M COXPAHATh OPUTHHAJIBHBIE KOPOOKH,
UHCTPYKLIMA M JOKYMEHTBI, 3THKCTKH M YNAKOBKY M HCIIOJb30BaTh WX A
BO3BpaTa MPOAYKLHUHU B TEX CIy4asiX, KOTrJa 3TO BO3MOXKHO.

IIpoyass uHpOpManus O JaHHOM MPEIyCMOTPEHHOM 3aKOHOM IpaBe H
OOBsICHEHHE, KAaKUM O00pa3oM JaHHOE MPaBO MOXKET OBITh OCYIIECTBIICHO,
IIPELyCMOTPEHBl B IYHKTE 14 HacTOAmMX YCIOBUM M KPaTKO NPUBEICHBI B
[IaMATKE, IPEIOCTABIIAEMOI BMECTE C 3aKa30M.

Hacrosmee nosoxeHue He OKa3blBacT BIMsAHME Ha Bamum 3akoHHBIE IIpaBa,
KOTOpbIMH Bbl HajienieHbl B KaUECTBE MOKYIATEIs.

JOCTABKA

C yueroMm mnonoxenuil IlyHkrta S5 Bbllle M 3a MCKIIOYCHHEM CIy4aeB
BO3HUKHOBEHHUS HCKIIIOYUTENIBHBIX OOCTOSITENBCTB, Mbl 00s3yeMcCsl IPUIIOKUTH
BCE BO3MOJKHBIE YCWJIMS JUIsl BBIOJIHEHWs Bamiero 3akaza Ha NpoOIyKIHIO,
yka3aHHyto B lloaTBepkaeHHM OTIpy3KH, HE IO3JHEE JaThl, yKa3aHHOH B
[TonTBepxaeHUN OTIPY3KH, WM, B Cllydae €Cld IUIaHOBas JaTa JOCTaBKU He
ykazaHa, B redenue 30 gueit mocne natel [loarBepkaenus otrpys3ku. O6parure
BHUMaHME, YTO TOBAPHI, BKIIFOUEHHbIE B Balll 3aKa3, MOTYT ObITh JOCTABJICHBI U3
Pa3HbIX MECT, U, CJIEZIOBATEIbLHO, OHU MOTYT OBITH JIOCTaBJIEHBl Bam oTnenbHO U
B Pa3HOE BpeMSI.

[IpuunHbI 7151 3aA€pKKU BBITIOJIHEHUS 3aKa3a MOTYT BKJIIOYATh:

e  IOATOTOBKY HNPOAYKIMH IO MHAWBUAYAJIBHOMY 3aKa3y;
e  CIELUATU3UPOBAHHBIE TOBAPHI;

e  HENpEeABHJIECHHBIE 0OCTOSTENBCTBA;

e  DaliOH JOCTAaBKH.

BuptyanbHble moapouHble KapThl OyAyT JOCTaBJIEHbI B I€Hb, YKa3aHHbIH Bamu
IIpY pa3MeLIeHUH 3aKa3a.

Ob6pamaem Bame BHMMaHue Ha TO, YTO, 32 HCKIIOYCHHEM OTPAHHUYCHHOTO
KOJIMYECTBA HEKOTOPBIX PAiOHOB, MBI HE OCYIIECTBIISIEM JIOCTaBKY MO cy0O0Tam
1 BOCKPECEHBSIM, 32 MCKIIOUCHUEM JIOCTABKH BUPTYAIbHBIX MOJIAPOYHBIX KapT,
KOTOpBIe OyIyT TOCTAaBIEHBI B yKa3aHHBIN Bamu eHb.

JlocTaBka BUPTYaJIbHOW KapThl CUYUTAETCS OCYIIECTBICHHOW B COOTBETCTBUU C
MpaBWJIaMHU KCIONIb30BaHuA [logapodHbIX KapT, HO B JIFOOOM Cilydae HE MO3/IHee
JIHSl €€ HaIlpaBJIeHHUs! MOCPEICTBOM JJIEKTPOHHOM MOYUTHI Ha YKa3aHHbIH Bamu
AJIEKTPOHHBINA ajipec.



10.

B nensix Hacrogmmx YciaoBUA JOCTaBKa CUMTAETCS OCYILECTBICHHOM WIIM 3aKa3
CUUTACTCA OOCTABJICHHBIM B MOMCHT ITOAIMMCAHUA I[OKYMGHTOB (6] HOHy‘-IeHI/II/I
3aKasa 1o COTJIACOBAaHHOMY aJIpECy JIOCTaBKH.

[MommuceiBas HaKIAJAHYI Kypbepa (akT mpueMa-miepenadn), llokymnarenb
MOATBEPIKIAET, UTO OH (OHA) MOJYy4HII (-a) 3aKa3 B LEJIOCTHOM COCTOSIHUHM U OH
(oHa) HE UMeEET MPETEH3UH B OTHOIICHUH JIAHHOTO 3aKa3a ¥ TOBApOB.

B ciyuae eciin Bel nepesiaetre tpetbemMy suiy (Baiiemy apyry, poACcTBEHHUKY H
T. I.) HOMEp 3aKa3a, ¥ TaKoe JIMLIO IPEIbsBISCT JaHHbIH HoMep Kypwepy u (viiu)
InepcoHajlly marasmHa BMECTC C HWHBIMU HGO6XOI[I/IMLIMI/I JOKYMCHTaMH, 3TO
pacLieHuBaeTcs HaMu Kak Baia nepepaya TakoMy JIMIly BCeX HOJHOMOYMM 1O
noJy4eHuro (M orJiare, eclid 3To IpuMeHuMo) Barero 3akasa.

HEBO3MOKHOCTb JOCTABKH

B orHomennu npepomsiadyeHHBIX 3aka3oB 1o ucredeHnu 10 mHeil ¢ MOMeHTa,
koraa Bamr 3aka3 roToB Juis A0CTaBKU (3aKa3 HaXOIUTCS B Mara3wHe, FOTOBBIM
ISl JIOCTaBKH), B Clydae HEOCYLICCTBICHUS JOCTaBKH TaKOro 3aka3a IIo
OCHOBAHUAM, HC UMCIOIIMM K HaM OTHOLICHHA, 3TO PACHCHUBACTCA HAMH KakK
Bamre sxenanue pacropruyts JloroBop, u Takoil [loroBop IOJKEH CUMTATHCS
pactopruyTsiM. B pe3ynbrare pacropskenus JloroBopa Mbl 00s13aHBI BO3MECTHTH
Bawm Bce neHexxHbIe cpeCcTBa, yIITadYeHHBIE 32 IPOIYKIHUIO, B KpaT4ailine CpOKu
u B J1I000M cityyae He no3anee 30 aHel ¢ natel, B KOTopyto JloroBop cunrtaercs
pacTopruyThIM. B TakoMm ciyuae Mbl BlipaBe B3bICKaTh ¢ Bac 1ro0bie pacxo/ibl Ha
JIOCTABKY U 3aTpaThl, BOSHUKIIUE IIPU pacTOp:KeHUH [Jorosopa.

B oTHOIIEHNN 3aKa30B, IPENOIUIATA 32 KOTOPBIE HE COBEPILEHA, 110 UCTEYCHUH 5
JHEeW ¢ MOMEHTa, Korja Bamr 3aka3 rotoB s JOCTaBKU (3aKa3 HaXOJUTCA B
MarasuHe, TOTOBbIH JUIsl IOCTaBKH ), B CIIy4ae HEOCYLIECTBIICHUS IOCTABKU TaKOTO
3aKa3a 10 OCHOBAaHMAM, HE UMEIOIIMM K HaM OTHOLIEHHs, OTO PaCLEHUBACTCS
HaMH Kak Bame jxenanue pactopruyts JloroBop, u takou JloroBop cuumraercs
PacTOPrHY THIM.

Hacrosimuit pasnen He NpUMEHSETCS K BUPTYaJbHBIM IIOJAPOYHBIM KapTaM,
JIOCTaBKa KOTOPBIX peryiaupyercs [IpaBuiiaMmu HC0JIb30BaHUS TOAAPOYHBIX KapT
Y yCIIOBUSIMHU U3JI0’KEHHBIMU BBIIIE B pazzene 8.

PUCK CIIYUYAWHOM I'MBEJIN n HNEPEXO/ ITPABA
COBCTBEHHOCTH

Puck cinyyaitHoli ru0eny B OTHOIIEHUH MTPOAYKIMU MepexoauT kK Bam ¢ MoMeHTa
JOCTABKH.

[IpaBo coOGCTBEHHOCTH HAa MPOAYKIMIO MEpexoauT kK Bam B MOMEHT nepenauu
HaMH TIpy3a KOMIIAaHUM II0 KypbepCKOM nocraBke. Ha mpoxykuuro, Koropas
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HaxoOJIWUTCS B MarasMHe JUIsl CaMOBBIBO3a M OIulaunBaeTcsi Bamm B Mmarasune
HAJIMYHBIMA  JICHE)KHBIMM ~ CPEJICTBAMHM WJIM  KPEIUTHOM KapTOH, MIpaBO
COOCTBEHHOCTH NEPEXOIUT K BaM B MOMEHT OILIaThl.

HEHA U OIIVIATA

Ilenoit mpoxykumy SBISETCS LIEHA, B COOTBETCTBYIOLIMM MOMEHT BPEMEHU
nyOnuKyemasi Ha HameMm BeO-caiiTe, 3a UCKIIFOUCHHEM CITy4aeB SBHBIX OLIMOOK.
HecmoTps Ha TO, 4TO MBI ITpUJIAraeM BCE YCHIINA Ul 00eCIIeUeHHs TOro, 4YTOObI
BCE LIEHBI, YKa3aHHbIE Ha BeO-caiiTe, ObLIIM TOYHBIMH, CYLIECTBYET BEPOSTHOCTD
BO3HUKHOBEHUS OIIMOOK. B ciyyae oOHapykeHMs HAMU OIIMOKY B LIEHE KaKOii-
1100 MPOITYKIMH MBI HE3aMeNIUTENILHO co00ImuM Bam 00 3TOM U ipeaocTaBuM
Ha BBIOOP BO3MOXHOCTb MOBTOPHOI'O IMOJTBEPXKIEHUS 3aKaza M0 KOPPEKTHOU
LIEHE WJIM OTMEHBI 3aKa3a. B ciydae eciim HaMm He yiaercs cBa3aThes ¢ Bamu, 3aka3
CUMTAeTCs aHHYJMPOBAaHHBbIM, W ecau Bamu Obuta mpousBeneHa ormiata, Bel
BIIpaBE MOJIYYUTh BO3MEIIECHNE YIJIAYEHHON CYMMBI B ITIOJIHOM O0BEME.

Mgl He 00s13aHBI TpoAaBaTh BaM MpoAyKIKIo M0 HEKOPPEKTHOM (00s1ee HU3KOH)
ueHe (maxe nocne HanpasneHus: Bam [lonTeepkaeHust OTrpy3Ku), €ciu omuoKa
B LICHE SBJIIETCS OUEBUIHOM U HE SIBJISIETCSI COMHUTENIBHOM, @ TAKXKE B TOM ClIy4ae,
€CJIM y HaC UMEIOTCSI BCE OCHOBAHUS IMOJIaraTh, YTO JaHHAas OlnOKa Morja ObITh
Bamu 3ameuena.

Llensl, yka3zaHHble Ha Hamem BeO-caiite, BriarouaroT HJIC, HO He BKIIIOYAIOT
CTOMMOCTb JOCTaBKM, KOTOpas ao0aBisercs K oOmed cymme, MOJJIeKaiiei
yIUIaTe, B KAUECTBE BO3MEIICHUSI HAILIMX PACXO0B Ha JOCTaBKy B COOTBETCTBUU
¢ HamuM PyKoBOJCTBOM 1O CTOMMOCTH AO0CTaBKU. /locTaBka 3aka3oB Ha CyMMY,
paBHY!0 WK npesblarontyto 2399 py6ineit, ocymecTBisercs: OecriaTHO.

[lena neiicTBUTEIbHA HA MOMEHT pa3MeleHus Bamu 3akasza.

[lenpl MOTYT OBITH MU3MEHEHBI B JI000€ BpeMs, HO (3a UCKIIOYEHHEM YCIOBUH,
IPEYCMOTPEHHBIX BbIlIE) J1I000€ MOTEHIMATbHOE M3MEHEHHE HE BIMIET Ha
3aKas3, 10 KOTopoMy ObLIO HarpasiieHO [loaTBepkIeHE OTTPY3KH.

Obpamaem Bamie BHMMaHue Ha TO, YTO, KaK MPaBUIIO, LIEHBI, yKa3aHHbIE HA BeO-
caiite, U 1IeHbl B Mara3uHax coBmnanarT. OIHAKO B HEKOTOPBIX CIIydasX ILIEHbI
MOTYT pa3In4aThCs.

[Tocne 3aBepieHusl MOKyNKHU BCE TOBapbl, KOTOpble Brl kemaete npuoOpectu,
nobasinstorcss B Bamry kopsuny. CrenyromuM maroMm SBIseTcss opopmileHUe
3aka3a ¥ oruiara. J{ius aToro BaM He00X0AMMO COBEPILUTH CIEAYIOLINE NEHCTBHSL:

Haxxatp Ha 3Hauok «Kop3una» (“Shopping bag”) BBepXy CTpaHHMIIBL.
Haxats Ha 3Ha40k «ITocmoTpeTh Kop3uny» (“See Shopping bag”).

Hasxats Ha 3Hau0K «O0paboTarh 3aka3» (“Process order”).

3anoJHNATh WM MPOBEPUTH Balm KOHTAaKTHBIC NaHHbIE, JaHHBIE Barero
3aKa3a, ajpec JOCTABKU M aJIpec JJIsl BHICTABJICHHS CUCTA.

Bgectu nndopmaruio o crocodbe omaThl.

Haxxatp Ha 3Ha40ok «Odopmuts 3akazy (“Finalise order”).

el oA
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13.1.

BbI MOeTe cCOBEpIINTH OIIIaTy ¢ moMoinsio kpeautusix kapt Affinity Card, Visa,
Mastercard, MUWP, a Takxke HaJIWYHBIMH JCHEKHBIMH CPEACTBAMH NpHU
II0JIy4€HHUH 3aKa3a. KpoMe Toro, BBl MO>KeTe MOTHOCTBIO WJIM YACTUYHO OIUIATUTh
Bam 3aka3 mogapounoii kaptoii u Bayuepom komnanun BERSHKA. O6pamaem
Bamie BHumanue, uto npuodperaemble Bamu nonapounsle KapTbl HE MOTYT OBITh
OIJIAYEHbI HATMYHBIMU JIEHEKHBIMU CPEICTBAMU MPU NOJYyUYEHUH 3aKa3a.

Jlis MUHUMM3alUM PHUCKA HECAHKIMOHUPOBAHHOI'O JOCTYNa Mbl LIUPpPyeM
nanHele Bamen kaptel. Ilocie mnomyudenus 3aka3a Mbl nompocuM  Bac
OCYILIECTBUTH IPEABAPUTENIBHYIO aBTOpHU3alMI0O Bamied KapTel I TapaHTHH
JIOCTaTOYHOIO KOJMYECTBA JEHEKHBIX CPEICTB Ha KapTe A 3aBEpLICHUs
onepauuu. CnucaHue CpPeICTB € KApPThl OCYLIECTBIISETCS B MOMEHT BbIIA4M
Bamiero 3aka3a co ckinana.

[Tpu Haxxatun Ha KHOMKY «ABTOpH30Bath Iuiarex» (“Authorise Payment”) B
HOATBEPIKAACTE, YTO SBIISICTECh BIIAJCIbLEM KapThl UIIU 3aKOHHBIM JIepKaTeIeM
MOJIAPOYHOM KapThl WM Baydepa.

Mpb1 ucnosib3yeM CTaHJApTHBIE TEXHUYECKHE CpPEeACTBA Il 00eCIeueHHs
raTexa B 0€30MacHOM pexuMe.

KapTtsl nomiiexar npoBepkam Ha IpeIMET AEUCTBUTEIBHOCTU U aBTOPU3ALIUU CO
CTOpOHBI KOMIIAHMHM, BbIIaBlIed Bamy kapry. B ciiydae HemosaydeHHs HaMH
HEOOXO/MMOM aBTOpU3ALMU, Mbl HE HECEM OTBETCTBEHHOCTb 3a 3aJEPiKKY
JOCTaBKM WJIM HENOCTaBKY, U B OTOM CIIlydyae MEXJIy HaMH HE MOTYT OBITbH
YCTaHOBJIEHBI JIOTOBOPHBIE OTHOLLEHUS.

B 3aBucumocTu ot cnoco0a omiaTsl B OTHOLIEHUH cyMM Baiux onepanuii MoryT
OBITh YCTaHOBJICHBI OTPAHUYCHHSL.

[ToMHUTE, YTO OIUIaTa HAJIWYHBIMH JEHEXHBIMHM CpEACTBAMH IpPU JIOCTaBKE
BO3MO>KHA IPH MOKYIIKE HAa CyMMY, He npeBbliatontyto 14 000 pyoneit.

[To cooOpaxenusim Oe3zomacHocTd Kommanusi coxpaHseT 3a coOoil mpaBo
tpeboBates 100 % mnpemomnaTel 3aka3aHHOTO TOBapa, a TaKXKe H3MEHSTh U
aaanTupoBaTb JOCTYIIHBIC CIIOCOOBI OILIATEL.

HAJIOI' HA JOBABJIEHHYIO CTOUMOCTbD

B coorBercTBUM € ACUCTBYIOIIMMU HOPMaMU M IPABWIAMH, UMEIOLIHUMHU
npeuMyniecTBeHHyo cuiy (ctatbst 146.1 HanoroBoro konekca Poccuiickoit
deneparnun), Bce MOKYNKH, COBEpIIaeMble Ha BeO-caiiTe, mojyiexar 0010KEeHUIO
HajioroM Ha jo6aBieHHyo croumocts (HJC). B srom orHomenuun u B
cooTBeTcTBUU co ctaThedl 147 HanoroBoro xoaexca Poccuiickoit ®@enepannu
MECTOM IIOCTABOK sBIIsIeTCA Tepputopus Poccniickoit deneparuu.

ITPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA

IIpaBo Ha oTMeHY 3aKa3a/pacTopiKeHHe 10rOBOpPa



«

B cooTBeTcTBHM C IEMCTBYIOIMMU HOpMaMU, €Ciu Bbl BhICTyIIaeTe B KaueCcTBE
nokymaresi, Bel BiipaBe pactoprayTs JJorosop (3a HCKIFOUSHHEM ClTy4YaeB, KOTaa
npeameToM JloroBopa sIBJISIFOTCSI TAKWE TOBApbl, B OTHOLIEHUH KOTOPBIX J[oroBop
HE MOXKET OBITh PACTOPTHYT B COOTBETCTBHMHU C IyHKTOM 13.2. HWKe) B Jt000€
BpeMs B TeueHue 30 KajeHIapHbIX AHEH ¢ aarsl [loaTBepKaeHUsT OTIPy3KU, HO
HE IIO3[HEe, 4eM B Te4YEeHHME / KAJICHIApHBIX JHEH mocie InoiydyeHus Bamu

MIPOTYKIIHH.

B takoMm ciyuyae Bel BiipaBe Moy4uTh BO3MEIIEHHUE CYMMBI JCHEKHBIX CPEJICTB,
YIUIAYCHHON 3a TaKyH MPOIYKIUIO. Bhl HEceTe OTBETCTBEHHOCTh 3a YIUIATY
MPSIMBIX 3aTPaT, BOSHHUKIIKX IIPH BO3BPATE TAKOH MPOIAYKIIMH, B CIIydae €CIIM He
MCIOJIL3YETCS HU OJIMH M3 CIIOCOO0B OECIIIaTHOTO BO3BpaTa, yKa3aHHBIX B ITYHKTE
13.2. Huxe.

Bbl BmpaBe oOCyIIecTBUTH MPaBO OTMEHBI 3aKa3a/pacTOp>KEHHUs 0roBopa
MOCPEJICTBOM HaIlpaBJIEHUs JOKyMEHTa 00 OTMEHE, KOTOPBIA MBI MPEIOCTABISIEM
Bawm, BMecTe ¢ mpounMu He0OXOIMMBIMH IOKYMEHTaMH, BMECTE C BO3BPATOM HaM
MPOAYKIHH.

OOpaimaem Baile BHHMaHUE, YTO TIOCJE JOCTaBKM BaM TOBapa, €CIHU BbI
UCITIOJIb3YeTe IPaBO HA BO3BpPAT TOBApa, M BbBI SBJISICTECh TEM, KTO OpPraHH3yeT
JIOCTAaBKY BO3BpAIIaeMOTro TOBapa, 0e3 MpeaoCTaBICHHS dTOW YCIyTH HaM , TO B
stom ciydae BERSHKA Bo3sBpamiaer Bam TONBKO CTOMMOCTH BO3BpPAILIA€MOI0O
ToBapa, Bamm pacxonbl CBsi3aHHBIE C JIOCTaBKOW BO3BpaIacMOr0 TOBapa
BO3MEIIEHHIO HE IOJIJIEXKAT.

Taxke oOparuTe BHUMaHHWE, 4YTO BBl OyJleTe€ HECTH OTBETCTBEHHOCTb 3a
COJEPKMMOE BO3BPALIAEMOr0 OTIPABICHUS INPU HUCIOJIB30BAaHUM JIIOOOr0 W3
BapMaHTOB BO3Bpara, npeanaraeMeix [Iponasuom. B ciydae eciu B BO3BpaTHOM
OTIpaBJIeHUH OyJeT coiepx aThbcsi ToBap (OyJeT HaxOIUTCS TOBap, KOTOPBIM He
UMeeT OTHOLIEHHs K BO3BpaTy), KOTOPbIi HE OTHOCHTCA K HPOAYKIUH
BERSHKA, To MBI mMeeM mpaBo mepeaaTh BaM COOTBETCTBYIOIIHE PACXOIbBI
CBSI3aHHBIE C BO3BPAaTOM Balllel TIOCBUIKH.

Bo3Bpar momapo4yHOW KapThl pEryJupyercss YCIOBUSAMH MCIOJIb30BAHUS
MIOAPOYHON KapThI.

Hacrosmee MOJIOKEHHE HE OKa3bplBacT BIWSHHE Ha Bamm ImpaBa,
npeaAyCMOTPCHHBIC 3aKOHOAATCIIbCTBOM.

O01HMe moJ10KeHus

[TorpeOuTenu He BIpaBe pacTOPrHYTh J[oroBop, mpeaMeToM KOTOPOTro SIBISETCS
MOCTaBKa cCJeayronield mpoaykiud (B COOTBETCTBUH C [locTaHOBIEHHEM
IIpaButensctBa Poccuiickoit @enepauun ot 19 suBaps 1998 roma Ne 55 «O6
YTBEP KIICHUH TIEPEUHS HEMPOIOBOIHCTBEHHBIX TOBAPOB HAJIEKAIIETO Ka4eCTBa,
HE MOJUIEKAIINX BO3BPATY HIH OOMEHY»):

e TOBapbl M TNPODUIAKTHKKA W JIeUYeHUs 3a00JIEBaHW B JOMAITHHUX
yCIoBUSIX (TIpEIMEThl CAaHUTApUM W TUTHMEHBl W3 MeETajlla, PE3UHBI,



TEKCTUJISL U IPYTUX MaTepUalioB, MHCTPYMEHTHI, IPUOOPHI U ammaparypa
MEIULUHCKHE, CpPEACTBA TUTHEHbI IOJIOCTH pTa, JHMH3Bl OYKOBBIE,
IIpeIMETHI [0 YXO/y 3a IEThbMH ), JI€KapCTBEHHbIE MpenapaThl;

® [peAMEThI JUYHON TUTHEHbI (3yOHBIE IETKH, PACUECKU, 3aKOJIKU, OUTY U
JUIS BOJIOC, MTAPUKHU, IIMHBOHBI U APYTHE aHAJIOTUYHBIE TOBAPHI);

e nappOMepHO-KOCMETHYECKHE TOBAPHI;

® TEKCTUJbHBIE TOBaphbl (XJIOMYATOOYMaXkHbIE, JIbHSHBIC, IIEIKOBBIC,
HIEPCTAHBIE U CHHTETHYECKHE TKAaHU, TOBApPhl U3 HETKAHBIX MaTEPHAJIOB
THUIIa TKAHEH - JICHTHI, TECbMa, KPYKEBO U ApyTue); kabeabHasi PO yKIIHUs
(mpoBoxa, mWIHYpPHI, KaOeiIH); CTPOUTEIBHBIE M OTIEIOYHBIE MaTEepPHAIIbI
(IuHONIEeYM, TIJIEHKA, KOBPOBBIE MOKPBITHS U APYTUE) U JIPYTUe TOBAPHI,
OTITyCKaeMbIe Ha METPaX;

® [IBEWHBIC M TPUKOTAKHBIC U3/ENHA (M3/1eNUs IBEHHBIC U TPUKOTAXKHBIC
OenbeBble, U3/IEHS YyJIOUHO-HOCOUHBIE);

® U3/ENUs U MaTepHalibl, KOHTAKTUPYIOIINE C MHUILEBBIMU MPOIYKTaAMH, U3
MOJMMEPHBIX MaTepUAIIOB, B TOM YHWCIIE JJISI PAa30BOTO HCIIOJIB30BAHMS
(mocyna W TPUHAJICKHOCTH CTOJIOBBIE U KyXOHHBIC, E€MKOCTH U
YIaKOBOYHBIE MAaTepUaNIbl Ui XpaHEHWss W TPAHCHOPTHPOBAHUS
MUIIEBBIX MPOAYKTOB);

e TOBapbl OBITOBOM XUMHUU, IECTULIU/IBI U aTPOXUMUKATHI,

e MeOenb ObITOBas (MeOeIbHBIC TAPHUTYPBI U KOMILIEKTHI);

® U3/eNus U3 JPAroleHHbIX META/UIOB, C JAPAroleHHbIMH KaMHSMU, U3
JParolieHHbIX METaJUIOB CO BCTAaBKaMH U3 TMOJYJIParoleHHbIX H
CHHTETHYECKUX KaMHEH, OrpaHeHHbIE IparoleHHbIC KAMHU;

e aBTOMOOWJIM M MOTOBEIIOTOBAPHI, IPUIIETIHI 1 HOMEPHBIE arperatbl K HUM;
MOOUIIBHBIE CpPEJICTBA MaJIOM MEXaHU3alUU CEeIbCKOXO03SHCTBEHHBIX
paboT; MPOTyJIOYHbIE CyJ]a ¥ MHBIE TUIABCPEACTBA OBITOBOTO HA3HAUYCHUS;

® TEXHUYECKH CIIO)KHBIE TOBapbl OBITOBOTO HAa3HAYCHHWs, HAa KOTOpHIC
YCTAQHOBJICHBI TapaHTHIHBIE CPOKM (CTAaHKH METAUIOPEXYyIIUe MU
nepeBooOpadaThIBAIOIINE OBITOBBIC; JJIEKTPOOBITOBBIE MAIIMHBI U
npubopsl;  ObITOBas ~ PagUOIEKTPOHHAs  ammaparypa;  ObIToBas
BBIUUCIIUTENIbHAS ¥ MHOXKHUTETIbHAs TEXHUKA; ()OTO- W KWHOAIApaTypa;
TenedoHHbIE anmnapatsl u bakcuMuIbHas amnmaparypa;
AIIEKTPOMY3BIKAJIbHBIE HHCTPYMEHTHI; UTPYIIKH 3JIEKTPOHHBIE, OBITOBOE
ra3oBoe 000py/10BaHHE U YCTPONUCTBA);

® TpaXTaHCKOE OpYXKHe, OCHOBHBIE YAaCTH TPAKIAHCKOIO U CIIy>K€OHOTO
OTHECTPEILHOTO OPYXKHs, TATPOHBI K HEMY;

® KMBOTHBIC M PACTEHUSI,

® HENEPUOJUYECKHE W3/1aHUS (xHUTH, OpOILLIIOPHI, aJIbOOMBI,
KapTorpaguueckue U HOTHbIE W3JaHUS, JIUCTOBbIC M3/IaHUs, KaJeHIapH,
OyKJIeTBI, W3MaHWs, BOCIPOW3BEICHHBIE HA TEXHUYECKHX HOCHUTEISIX
uHpOpMaINN);

e My3bIKaJbHBIC KOMIAKTHBIC TUCKH U (MJIM) YHUBEpPCAJIbHBIC IHU(PPOBHIE
TIMICKH 0€3 OPUTUHAIIFHON YITAaKOBKH.»

Bae npaBo pactopruyTs JloroBop AeicTBYEeT TOJBKO B OTHOLIEHUH TPOAYKIIUH,
KOTOpasi BO3BpALIAETCS B TOM JK€ COCTOSIHMM, YTO M Obuia mosyueHa Bamu.
[IpocuMm Bo3Bpamate 100y NPOAYKIHMIO C UCHOJIb30BAaHWEM OpPUTMHAIBHOU
YIAaKOBKM TakoW NPOAYKLMH WJIM BMecTe ¢ Hel. Bmecte ¢ BozBpamaemoin
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HPOJYKIHEHl HEOOXOAMMO BEpHYTh TaKKe BCE OpHIHHAIBHBIE KOPOOKH,
ITUKETKH, UHCTPYKIMU U (WJIM) JOKYMEHTHI U yIakoBKy. B iro0oM ciydae mpu
BO3Bpare IMPOAYKIHMH Bbl JODKHBI NPEIOCTAaBUTh HaUISKANIMM 00pa3oM
3anoJHeHHY0 (opMy, mpepocTaBieHHy0 Bam Bo Bpems nocraBku. Bosspar
YIUTAYEHHOW CYMMBI HE MPOU3BOJHUTCS B TOM Clly4ae, €CIM MPOIYKIHs ObLia
UCII0JIb30BaHA KaKUM-TTOO MHBIM 00pa30M, KpOME OTKPBITHS YIAKOBKU. Takum
o0pa3om, B mepuo/1 BiageHus: Bamu takoit npoxykuun Bam ciieyer kak MOXHO
6osiee OepekHO 00paaThbes C TAKOM MPOTYKIUEH.

Bam Oynet npenocraBiena kpaTkas HHPopMaIys 00 OCYIIECTBICHUU TpaBa Ha
OTMEHY 3aKa3a/BO3BpaT mocJje nonyucHus [IoATBepKIeH s OTIPY3KH.

Bbl BrnpaBe BepHYTh MPOAYKIUIO, MOJTHOCTHIO MIIM YAaCTHYHO OIUIAYEHHYIO U
MOJIyYCHHYIO CaMOBBIBO30M M3 MarasuHa, B jr00oi marazmd BERSHKA na
tepputopun Poccunm kpome wmarasuna BERSHKA "T'amepes" B 1. Calkr
[TeTepOypr.

a) Boszspam 6 coomeemcmeayowuii maeazun BERSHKA

B takom cimyyae Bam HE0OX0OAMMO IMOCETHTH MarasuH W TNPEIbSBUTH
BMECTE C TOBApPOM HaJICKAIUM 00pa3oM 3anoaHeHHy0 PopMy Bo3BpaTa
(manee — «®Dopma BO3BpaTa»), TOBAPHBIN YEK, BKIIOYCHHBII B 3aKa3 MPH
JIOCTaBKe MPOAYKLWH, KOIIHIO IIAClIOpTa, HAKIaTHYIO Kypbepa WIH aKT
npremMa-nepeaadn (Ha epBoOHavYaIbHYIO OKYIIKY), GHUCKAIbHBII YeK WIN
BBINKCKY ¢ OAHKOBCKOTO CYETA.

B) Bo3Bpart uepes myHKThI BblJauu TOBapa.

I[Tpu Bo3BpaTe uepes MyHKTHI BbIAaYH TOBAPA BbI JOJKHBI BBIOPATh OMIIHIO
«BepHyTbCS K NYHKTY BBIJA4M WM IIYHKTY JOCTaBKW» B pasjelie
BO3BPATDI na Hamem BeO-caiite. Bl 10KHBI OTIPABIATH NPOAYKTHI B
TOM ’K€ yNakoBKE, B KOTOpPOH OHM OBbUIM IOJyuY€Hbl BaMH, Cleays
uHCTpykuusm B pasneine BO3BPATBI na Hamem BeO-caiite.
BosBpanieHHple  TOBapbl  JOJDKHBI  CONPOBOXKIATHCSA — HAJUIEKAIIUM
o0Opa3oM 3amoysiHeHHOM (opMol BO3BpaTa, TOBApHOW KBUTAHLUEH,
BKJIIOUEHHOM B 3aKa3 IpM JIOCTaBKE, KONMHEH mnacmnopTta, (puckaibHOI
KBUTAHIIMEH WIIN BBITUCKON U3 OaHKa.

Hukaxkoit u3 BBIIIICYKA3aHHBIX CII0CO00B AOCTAaBKH HC MPEAYCMATPUBACT KAKUC-
oo AOIOJHHUTECIBHBIC paCXOAbI.

B cnydae ecim Bbel He Bocmonb3yeTech KakKUM-ITHOO OECIUIATHBIM CIIOCOOOM
J0CcTaBKH, BBl HeceTe OTBETCTBEHHOCTH 3a yIIaTy BCEX PAcXO0JIOB Ha JOCTaBKY.
Ob6pamaem Bamie BHUMaHue, 4TO B ciiydae eciiv Bbl Bo3BparaeTe npoayKIHio Ha
YCIIOBUSIX OTUIATHI TPy3a B MECTE MOJTyUYeHHs, MbI BIIpaBe yaepkaTh ¢ Bac mro0bie
3aTpaThl, KOTOPLIC BO3SHUKIIN IIPU TaKOM BO3BpaATE.

KonkpeTHble TOKYMEHTHI, TOAJIEKAIIME TPEAOCTaBIeHH0 BamMu nipu Bo3Bpare,
KOTOpbIE YKa3aHbl B MyHKTax a) W D) Bhllle, 3aBUCAT OT croco0a OIJaThl,
KCMOJIb30BAHHOTO Bamu mipu oruiaTe 3akasa, 1 MeCTa JIOCTaBKH MOCHUIKH.
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Mp1 00s13yeMcs HaiIeskaliium 00pa3oM MPOBEPUTH BO3BpAIAeMyIO IPOAYKIIHUIO U
yBeIOMHUTh, Bac 0 mpaBe Ha MOJydYeHHE BO3BpaTa IACHEKHBIX CPEACTB (MpH
HAJIMYUH TAKOTo Tpasa). Mbl 00s13aHbl 0OPMHUTH BO3BpAT YIIIAYEHHON CYMMBI B
KpaTJalliie CpoKH, HO B JTIFOOOM ciyuae B TeueHue 10 nHEH ¢ 1aThl OTydeHUs
TOBapOB.

BOBBpaT ACHCKHBIX CPEACTB OCYIHICCTBIIACTCA CHOCO6OM, BBI6paHHBIM Bamu JJIA
OCYHICCTBJICHHUA OIJIATHI, 3@ UCKIIFOYCHUEM CIIYy4acB, KOTld HHOC IMTPEAYCMOTPCHO
3aKOHOJaTCJIbCTBOM.

Crnioco0pl BO3BpaTa I€HEKHBIX CPEACTB BKIIIOYAIOT CIIEAYIOLIHE:

- HaJM4YHbIE JCHEKHBIE CPEACTBA B Mara3uHe;
- BO3BparT Ha OAHKOBCKYIO KapTy (HE0OXOIUMO MPHUI0KUTEH KOIHIO MacopTa);
- [epeBoj JIeHEKHBIX cpeacts [louroit Poccuu;

Bam HeoOxoauMo 3amonHUTh M pacnedaraTh (OpMy 3asBIIEHUS Ha BO3BpaT
(Popma Bo3Bpara) Ha HallleM BeO-caiite.

B ciydae BO3HHKHOBEHHUS KaKUX-JIHOO BOMPOCOB BbI MOKETE CBS3aThCS ¢ HAMHU
gepes popmy Ha caiite wim 1o tenedony: 8§ 800 555 1205

Bo3BpaTt npoayKuuu HeHajJIeKalero Kayecrsa

B cnyyae ecnu, mo Bamemy MHEHUIO, POAYKIMS HE COOTBETCTBYET YCIOBHSIM
JloroBopa Ha MOMEHT JOCTaBKH, BaMm ciemyeT He3aMeIIMTEeNBHO CBS3aThCS C
Hamu yepe3 ¢opMy Ha BeO-caiiTe W COOOUIMTH HaM BCIHO HH(POPMALUIO O
MPOAYKIMU M €€ TIOBPESKICHUAX. BBl Takke MOXeTe CBSA3aThCS C HaMHU TI0
tenedony 8 800 555 1205 nist nmomydeHUss HEOOXOAMMBIX HHCTPYKLIUH.

Bpl BIIpaBe BEepHYTh NMPOMYKLMIO HEHAIJIEXKAILETO Ka4eCcTBa B COOTBETCTBUU C
MpaBWJIaMH, IPEYCMOTPEHHBIMH B MyHKTE 13.2 HacTOAIUX Y CIOBUA.

Bbl 10/KHBI BIIOXKUTH B TIOCBUIKY WJIM MPEIOCTaBUTh B MarasuH HajJiexalluM
o0pa3omM 3anonHeHHy0 @opMy BO3BpaTa, TOBApHBIM Y€K, BKIIOYEHHBIH B 3aKa3
IIpH JOCTaBKe, KOMUIO [1aclopTa, HaKJIaJHYI0 Kypbepa WK aKkT pueMa-rnepeaadn
(Ha mepBOHAYANBHYIO MOKYIIKY), (DHCKAIBHBIA YEK WM BBIIHCKY ¢ OaHKOBCKOTO
cuera.

KonkpeTHble TOKYMEHTHI, TOAJIEKAIIME TPeAoCTaBlIeHH0 BamMu nipu Bo3Bpare,
KOTOpbIE YKa3aHbl B MyHKTax a) W D) Bhllle, 3aBUCAT OT croco0a OIJaThl,
HCMOJIb30BAHHOTO Bamu mipu oruiaTe 3akas3a U MeCTa JIOCTaBKH MOCHLIKH.

[Tocne momyueHus MPOAYKIIMK MBI 00513yeMCsl HaJJIeKaIuM 00pa3oM MPOBEPUTH
BO3BpAIlaEMYI0 MPOAYKILIHIO U YBEAOMUTH Bac o nmpase Ha nosryueHue BO3Bpara
JCHEXKHBIX CcpeAcTB (IPU HAJTMYUKM TAKOro IMmpaBa). Mbl 00s3aHBI MPOU3BECTH
BO3BpaT yIUIau€HHOH CyMMBbI B KpaTyailllue CpoKH, HO B JIOOOM ciy4ae B
teueHue 10 Hel ¢ 1aThl, B KOTOPYIO MBI HAaITlpaBUJIM HA Bair 351eKTpOHHBIN agpec
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14.

noaTBepkaeHue Bamero mpaBa Ha TOJydyeHHE BO3MEIICHMSI WM 3aMEHY
MIPOAYKIMY HEHAJUIEKAIIETO KaueCTBa.

B cnywae nanuuust Opaka cymma, yrjiaueHHas 3a MPOIYKIHIO HEHAJIEKAIIEeTo
KauecTBa, IOJICKUT BO3BpaTy B IOJHOM o00beMe, BKIIOYas BO3MEIICHUE
pacxosoB Ha JOCTaBKY M JHOOBIX APYTMX OOOCHOBAHHBIX 3aTpaT, IOHECEHHBIX
Bamu nipu Bo3Bpate ToBapoB. [Ipu Bo3BpallieHuu yIjaaueHHOM CyMMBbI Mbl BCeria
UCTOJb3yeM CIoco0, BBIOpaHHBIM JUId NEpBOHAYAIBLHOW OIUIATHl 3aKas3a, 3a
HCKITIOYEHHEM CITy4aeB, KOT1a UHOE MPSIMO MPEyCMOTPEHO 3aKOHOAATEIbCTBOM.

HaCTOHI_Hee MOJIO’KEHHEe HEe BIHMsAeT Ha Bamm mpaBa, HOpPCAYCMOTPCHHBIC
HeﬁCTByIOHlHM 3aKOHOJaTCIILCTBOM.

OTBETCTBEHHOCTB U OTKA3 OT OTBETCTBEHHOCTH

Haiia 0TBETCTBEHHOCTD B OTHOILIEHUH JIFOO0HM POy KUK, TPHOOPETEHHOM uepes
Hall BeO-cailT, orpaHMY€Ha CTOUMOCTbIO TAKOW MPOIYKIUH.

C yd4eTroMm BBINICYKA3aHHOTO IOJIOKCHHSI, BO BCEX CIydasX, MPEAyCMOTPEHHBIX
3aKOHOJIATEIILCTBOM, H 332 UCKJIFOUEHHEM CITy4aeB, KOTJa HHOE MPEIyCMOTPEHO B
HACTOSAIIUX Y CIOBHUSAX, MBI HE HECEM OTBETCTBEHHOCTH 3a KOCBEHHBIC YOBITKH,
BO3HUKIIIME B KauyecTBe M0OOYHOro 3((dexTa OCHOBHBIX YOBITKOB WK yIepoa,
A100BIM 00pa30oM M 1O MPUYMHE IMpaBOHApyIIeHUE (BKIIOYask HEOPEKHOCTD),
HapyIIECHHs YCIOBUH JOTOBOpa WIN M0 KAaKUM-JIMOO WHBIM OCHOBAHHSIM, JTAKE B
TOM CJTy4ae €CJIM TaKue YOBITKH WM yIIepO SBISIOTCS MPEABUIUMBIMU, BKITIOYAS
0e3 OrpaHMYCHUN CIICAYIOIINE BUIbI YOBITKOB:

(i) yrpaty mpuOBLTH WK JOXO0/a;

(if) ymymieHHBIC KOMMEpYECKHE BO3MOKHOCTH;

(iii) He3akTFOUEHHE JTOTOBOPOB;

(iv) moTepro 0)kuIaEMOil SKOHOMUH;

(V) yTpaTy maHHBIX;

(vi) yObITKM B pe3ysibTaTe HEKOPPEKTHOTO YIpAaBJICHHs M TOTeps pabodero
BPEMEHU.

BcnenctBrue OTKpBITOTO XapakTepa HACTOSIIEr0 BeO-caiiTa M MOTEHITMAIBHBIX
olMOOK B XpaHEHUH W Tiepenaun nudpoBoii HHGOPMAIIUU MBI HE TapaHTUPYEM
TOYHOCTh WJIU 3alIUTy WH(OpMaInK, epelaHHON Ha HACTOSIIUN BeO-calT wim
MOJIyYeHHOM C HacTofAlero BeO-caiiTa, eciau MHOE MpsSMO HE yKa3aHO Ha
HaCTOIIEM BeO-caiiTe.

Bce onumcanus mnponykuuu, HHQOpMAIMs M MaTepHalbl O MPOAYKIIHH,
pa3MeleHHbIE Ha HACTOSIIEM BeO-caiTe, MPeAOCTaBICHBI «KaK €CTh» 0e3 KaKuX-
00 TapaHTUH, MPSAMBIX, MOJAPA3yMEBAEMbIX M BO3HUKAIOUIUX KaKUM-THOO
WHBIM 00pazoMm.

Bo Bcex ciydasx, mpeayCMOTPEHHBIX 3aKOHOAATEILCTBOM, HO 0€3 HCKITIOUEHUS
KaKuUX-I100 CJIydacB, KOTOPBIC HE MOI'YT OBITH MCKJIFOYEHBHI B COOTBETCTBUU C
3aKOHOAATETHCTBOM B OTHOIICHHH KJIMEHTOB, Mbl OTKA3bIBAEMCSI OT KaKUX-TTHOO
rapaHTHil I000T0 XapaKkTepa.
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15.

Hukakoe mosio)keHHe HACTOSIEro IyHKTa HE BiuseT Ha Bamm mnpasa,
npeaocTaBiieHHbIe Bam 3aK0HO/1aTeTbCTBOM B KaueCTBE MOKYyMartess, uiu Bamm
IpaBa Ha aHHyJupoBanue Jlorosopa.

HUHTEJUIEKTYAJIBHASI COBCTBEHHOCTDB U IHEPCOHAJIBHBIE

JAHHBIE

16.

Bbl npu3Haere, 4To BCe aBTOPCKUE MPaBa, TOBAPHBIC 3HAKHM W JIPyrUe mpaBa Ha
WHTCIUICKTYaJIbHYI0 COOCTBEHHOCTh B OTHOIICHHUM BCEX MAaTEepPHaliOB WA
HATOJIHEHUS, SBISIONINXCS YacThIO HACTOSINEro BeO-caiiTa, B Jr000€ Bpems
COXpAHSIOTCS y HAaC WJIM Yy HallMX JIMICH3WAapoB. BbI BIpaBe HCIOIB30BATH
HaCTOHIJ_II/If/'I Marcepurajl B COOTBECTCTBUU C IMOJITHOMOYUAMH, MPAMO IICPCAaHHBIMU
HAMHM WM HAIIMMH JIUICH3uapaMu. [Ipu 3TOM Hacrosiee IMOJ0KEHUE He
orpaHMYMBacT Bac B WCIONB30BaHMM HACTOSIIETO BeO-caliTa B Clydae
BO3HUKHOBEHHUS HEOOXOIMMOCTH KOIHMPOBAHUS KaKOTo-IMOO 3aKa3a WM
uHpopmanuu o Jlorosope.

Bce CepTI/I(i)I/IKaTI)I COOTBCTCTBHA, ACKIIapallii COOTBETCTBUA U T'MT'MCHHUYCCKUC
CepTI/I(l)I/IKaTBI MpEAOCTABJISAIOTCA 110 3aIIPOCy.

Hacrosimum Bel naete [IponaBiy cBoe coriacue Ha oOpabOTKY MEpPCOHAIBHBIX
JaHHBIX B COOTBETCTBHM C MOANMYHKTOM 5 myHKTa 1 crateu 6 denepanbHOrO
3akoHa «O mepcoHanbHBIX JaHHbIX» M Hamed [lomuTukol  3amUTHI
IIEPCOHAJIBHBIX JTAHHBIX.

BUPYCbI, B3JIOMbI U IPOYUE KUBEPIIPECTYIIVIEHUA

Bbl He BrpaBe OCyIECTBIATh HEHaJIEXKalllee CI0JIb30BaHNE HACTOSILEro Beo-
caiTa IOCpPEACTBOM HAMEPEHHOI'O BHEJAPEHHS BUPYCOB, TPOSIHCKHX MPOIPaMM,
BHPYCOB-4EpBEil, MpOrpaMM TUIA «JIOTrHUYecKast 60MOa» WK IpyruX MaTepualoB,
KOTOPBIE SBJISIOTCS 3JI0HAMEPEHHBIMU WJIM BPEJOHOCHBIMH € TEXHUYECKOU TOUKHU
3peHus.  Bbl  00s3yerech  He  coBepuiaTh  IOMBITKM  IOJyYEHHS
HECAHKIIMOHMPOBAHHOIO JOCTyla K HAcTosleMy BeO-caliTy, cepBepy, Ha
KOTOPOM pacIOJIOKEeH HACTOSALINM BeO-caliT MM KakoMy-JIMOO MHOMY CepBepy,
KOMIIBIOTEPY WM 0a3e JaHHBIX, OTHOCSIIEWCS K Hamemy BeO-caiity. Bwl
00s13yeTech He COBEpIIATh aTaKu MOCPEACTBOM CETEBBIX aTaK U PAacHpeieIeHHbIX
aTak Ha OTKa3 B 00CIy>KHBaHUHU.

Hapymas Hacrosmee mnonoxeHue, Bpl MoOXeTe COBEpPIINTH YTOJOBHOE
[IpaBOHApyILIEHUE B  COOTBETCTBUM C  COOTBETCTBYIOIIMMH  HOpPMamH
3aKOHOJATeNbCTBA. MBI 0053aHBI COOOIIUTH O JIOOOM TaKOM YTrOJOBHOM
MIpaBOHAPYILIEHNN KOMIIETEHTHOMY MPAaBOOXPAHUTEILHOMY OpraHy, Py 3TOM MBI
OyZeM OCYIIECTBIIATh B3aUMOJICHCTBHE C COOTBETCTBYIOIIMM OPraHOM JUIs
PacCKpBITUS JIMYHOCTH 3JO0yMBIIUIEHHHKA. Kpome Toro, B ciydae Takoro
HapymeHus: Bamme mnpaBo Ha MCHOJIB30BaHME HACTOSAIIEro  BeO-caiiTa
HE3aMEeINTEIbHO NPEKPAIaeT AEHCTBHUE.

Mp&1 He HeceM OTBETCTBEHHOCTD 33 KaKue-TH00 YOBITKY WIH YIIepO, TOHECEHHbBIS
B pe3yJbTaTe CETeBOW aTakH, BUPYyCa WM HMHOTO MPOTPAMMHOIO OOeCTeueHus
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17.

18.

19.

20.

WIA MaTepUaJIOB, KOTOPBIE SIBIISAIOTCA 3I0HAMEPEHHBIMU M C TEXHUYECKOH TOUKH
3peHHs BPEIOHOCHBIMHE /ISl Baiero kommnbrorepa, 000py0BaHus, JAHHBIX WM
MaTepHalIoB, MOJIyYEHHBIX B PE3yJIbTAaTe UCIIOJIBb30BAaHMUS HACTOSIEro BeO-caiiTa
WM 3arPY’KEHHBIX C HACTOSIIEro BeO-caiiTa, a Tak)ke U3 HAIlOJIHEHHA, CChUIKA Ha
KOTOpbIE pa3MellleHa Ha HacTOosIEeM BeO-caiTe.

CCBLIIKH HA JIPYTUE CAUTHI

Ha namewm BeG-caiiTe MOT'YyT COACPKATHCA CCbUIKHM Ha BeO-CalThI U MaTCpHUaJIbl
TPETbUX JIML, TAKUC CCBUIKH PasMCUICHBI HCKIIOYUTCIBHO B I/IH(bOpMaTI/IBHbIX
OeisiX, ¥ Mbl HC MOKEM KOHTPOJUPOBATHL COACPKAHHUC TAKUX BEO-CalTOB HIIH
MaTcpuraioB. COOTBGTCTBGHHO, MBI HE HECEM OTBETCTBEHHOCTH KaKOI'0-JIHOO
XapaKTepa 3a JIFOOBIE Y6LITKI/I NI ymep6, KOTOpPBIC MOT'YT BO3HUKHYTH B
PE3YIBTATC UCIIOJIL30BAHNA TaAKUX CCHIIOK.

IIMCBMEHHBIE COOBIIEHUA

B cootBeTcTBHM C JEHCTBYIOIMM 3aKOHOAATEILCTBOM HEKOTOPas MH(OpMaIUK
WM COOOLIEHMsI, KOTOpPbIE MbI HarpasJisieM BaM, 10JKHBI OBITH [IPEICTABICHBI B
nucbMeHHOU (hopme. Micnonb3ys HacTosAmMMA BeO-cailt, Brl cornamiaerecs ¢ teMm,
4yTO OO0JIbIIIAS YACTh COOOIIEHUN HANpaBJISETCSl HAMU B DJIEKTPOHHOM BH€. MbI
o0s3yeMcst cool1are Bam nH(popmaluio mocpeacTBOM HalpaBlIeHUs NMHCEM Ha
Barm anexTpoHHBIA agpec WM pa3MenieHrs YBeAOMICHUH Ha HalleM BeO-caiiTe.
C nmenpro 3akirodeHus Jorosopa Bel  cormamaerece ¢ yKa3aHHBIMH
ANEKTPOHHBIMU CPEACTBAMU HANpaBICHUs] COOOIIEHWH M IpU3HAETe, YTO BCE
JIOTOBOPBI, yBEIOMJICHHs, HWH(pOpMAIMs M HHBIE COOOLICHMS, KOTOpbIE MBI
npenocTaBisieM Bam B 3JIEKTPOHHOM BHJIE, COOTBETCTBYIOT TpeOOBaHUSAM
3aKOHOJATENIbCTBA, IPEIyCMaTPUBAIOUIMM IMHCbMEHHOE O(OpPMIICHHE TaKuX
coobmienuiti. Hacrosimee monokeHne He BiauseT Ha Bamm  mpasa,
IIPEyCMOTPEHHBIE 3aKOHO1aTEIbCTBOM.

YBEAOMJIEHUA

Bce yBemomnenus, HampaBisieMble Bamu, nOpeanoyYTUTENbHO — JIOJKHBI
HaIPaBIIATHCA Yepe3 GopMy Ha HamieMm BeO-caiite. B coorBeTcTBHM ¢ TyHKTOM 18
BBIIIE U B CIy4asx, IPEJyCMOTPEHHBIX B MyHKTE 18 BhIllle, Mbl BOIPABE HAIIPABUTH
Bam yBenomnenue Ha Bam 37eKTpOHHBIM agpec WJIM Ha TMOYTOBBIM ajapec,
yKa3aHHbIM Bamu nipu pa3meniennu 3akasa.

INEPEJJAYA ITPAB U OBA3ATEJIBCTB

JloroBop2, 3aKIIOYCHHBIH MEXIy HaMH W Bamwu, sBIseTcs 00S3aTeNbHBIM JUIS
Bac, Hac, HalMX COOTBETCTBYIOLIUX MIPABONPEEMHUKOB U LIECCHOHAPUEB.

Bel He BmpaBe mepenaBaTh, yCTymnaTh, OOPEMEHSTh WU KAaKUM-THOO WHBIM
oOpa3zoMm oT4yxnaate JloroBop WM Kakue-TuOo TMpaBa M 00S3aTENbCTBA,
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21.

22.

BO3HUKalOMMe U3 Takoro JloroBopa, ©0€3 Hamero mpeaBapUTEILHOTO
MUCBMEHHOTO COTJIACHSL.

Msl BmpaBe mepenaBaTh, yCTynarb, OOpEeMEHsTh, IepelaBaTh B paMKax
cyOmopsiia Uiy MHBIM 00pa3oM oT4ykaath JJoroBop B J1F000€ BpeMsl B TCUCHUE
cpoka neiictBus [loroBopa. Bo nz0exxanue IByCMBICIIEHHBIX TOJIKOBAHHM JTH00ast
Takas rmepejiaya, ycTymnka, 0OpeMeHEHHE WIIM UHOUM BUJ OTUYKICHHS HE BIHSIOT
Ha Bamm nipaBa, npeocraBieHHbIe Bam 3aKOHOIATEILCTBOM KaK IMTOKYIIATEII0, 1
HE OTMEHSET, HE YMEHBIIIACT U HE OrPAaHUYHMBACT KAKUM-ITMOO MHBIM 00pa3oM
KaKyI0-JIN0O rapaHTHIO, KOTOpasi MOTJ1a ObITh IIpefocTaBiieHa Bam Hamu, Oy1b TO
MPSIMO BBIpXKEHHAS WIK TIOJ[pa3yMeBaeMasi rapaHTHsl.

OBCTOATEJBbCTBA BHE HAIIEI'O KOHTPOJIA

Mpbl HEe HeceM OTBETCTBEHHOCTh 32 KaKOe-THOO HEHCIIONHEHUE WIH 3aJePiKKY
WCIIOTHEHUSI KaKUX-TMO0O0 Hamux o0s3arenscTB 1o JloroBopy BeieacTBue
COOBITHI BHE HaIIEro 0OOCHOBAHHOTO KOHTpOJs (maimee — «OOCTOATEIHLCTBO
HETIPEOI0JIUMOM CHITBI).

OO6CTOATENBCTBO HEMIPEOJOTUMOM CHIIBI BKIIOUAET JII000E JeiicTBHE, COOBITHE,
HCHACTYIIJICHUC CO6I)ITI/I$I, aKT 663116171CTBI/I$I WJIW HETIPCABUACHHYIO CUTYAallUI0 BHC
Hariero 00OCHOBAaHHOTO KOHTPOJIS U, B YACTHOCTH, BKIIOYaeT 0e3 orpaHu4eHui
CIIEAYIONINE OOCTOSATENHCTRA:

1. 3abacToBKH, OJOKMPOBKU WM UHBIE IPOU3BOICTBEHHBIE KOH(DIUKTHI.

2. Haponusie BOJIHEHUS, MaccoBbI€ Oecropsi ik, BTOPKEHHUS,
TEPPOPUCTUYECCKUE aTaKd WM yTIpo3y TEPPOPUCTHUYECKUX aTaK, BOCHHBIE
nevictBust (0yap TO ¢ OOBsABICHHEM WM 0€3 OOBABICHHsS BOWHBI), yrpo3a
BOCHHBIX JICUCTBUH UJIM MOATOTOBKA K BOGHHBIM JIEUCTBUSIM.

3. Tloxkapsl, B3pBIBBI, IITOPMBI, HABOJHEHUS, 3EMIETPICEHHUS, OOBabI,
SIUAEMUM WIN UHBIE CTUXUUHBIE O€CTBUA.

4. HeBO3MOXHOCTh HCIIOJNB30BAHUS KENE3HBIX JOPOT, CYAOB, BO3AYIIHBIX
TPAHCIIOPTHBIX CPEJICTB WJIM aBTOMOOWIIEH, a TaK)Ke MHBIX OOIIIECTBEHHBIX U
YaCTHBIX TPAHCIIOPTHBIX CPEACTB.

5. HeBo3moxHOCTH HCIIOJIBb30BaHUA O6HI€CTB€HHI>IX nin YaCTHBIX
TCJIICKOMMYHHUKAITUOHHBIX CETeH.

6. AKTBI, ACKPEThl 3aKOHOJAATCIBCTBA, IMOCTAHOBJICHHUA HWJIM OrpaHUYCHUSA
7000r0 IMPpaBUTCJILCTBA.

7. JlroOyro 3a0acTOBKY COTPYIHHUKOB TPAHCHOPTHBIX KOMIAHWW, MOYTHl WU
WHBIC BHUJBI 320aCTOBOK B TPAHCHOPTHBIX KOMMAHHIX, HEOKa3aHUE YCIyT
TPAHCIIOPTHBIMU KOMITAHUSIMH WJTH aBapUHHBIC CITyJaH.

B cinyuae Bo3HUKHOBeHUSI OOCTOATENHCTBA HEMPEOAOIMMON CHIIBI OTHOIICHUS
MEXIy CTOPOHAMHU PEryJUPYIOTCS COOTBETCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

OTKA3 OT IIPAB
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23.

24.

25.

B cnydae, ecniu B mo6oe Bpemsi B T€UCHHE Cpoka JaelcTBus JloroBopa Mbl HE
OCYIIECTBIISIEM NMPUHYAUTEIBHOE UCTIOTHEHUE KakuX-1n0o Bammx o6s3arenscTB
o JIoroBopy Wi HACTOSIIUM Y CJIOBHSIM WIJIM HE peaau3yeM Kakue-Tubo mpasa
WIM CpEeACTBa IPAaBOBOM 3allUThI, IIPABOM Ha KOTOpBIE Mbl HAJEJEHBI I10
JloroBopy, Takoe HEOCYILECTBICHUE HE SIBJIAECTCS OTKAa30M OT TaKWUX IPaB WIH
CpeACTB TMpaBOW 3aIIUTHI M HE OCBOOOXKIAIOT Bac OT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNE TaKuX 0053aTeIbCTB.

OTka3 oOT MNpuU3HAaHUS KaKOro-imOO HapylIEHUs] HE COCTaBIseT OTKa3 OT
MPU3HAHUS KAKOT0-JIM0O MOCIIEAYIOIIEro HapyIeHHUS.

OTka3 OT TpaB B OTHOIICHWU KAKWUX-TUOO TMOJOXKCHHH HACTOSAIIUX Y CIIOBUHN
BCTYIIA€T B CHJIy TOJBKO B TOM Clly4ae, €CJIM TaKOM OTKa3 MPsMO 3asBJIEH KaK
OTKa3 OT IpaB U HallpaBiieH BaM B NMCbMEHHOM BHU/I€ B COOTBETCTBUH C IIYHKTOM
«YBEAOMJICHUSD) BBIIIIE.

JTEJUMOCTD OJIOKEHUM

B cnyuae ecnu kakue-nmmO0 MOJOKEHHUS] HACTOSIIMX Y CIOBUN HIIA TIOJIOKEHHS
JloroBopa mpu3HaHBl COOTBETCTBYIOLIMM OPraHOM HEJAEHCTBUTEIbHBIMU,
HE3aKOHHBIMHM WM YTPaTUBIIMMU CUIy B JIFOOOM O0BEME, TAKOE YCIOBHE WU
MOJIOKEHUE  OTHENSAETCA OT OCTalbHBIX YCIOBUM U  TOJIOKEHUH B
COOTBETCTBYIOIIIEM OOBEME, MPU ATOM OCTABIIMECS YCIOBUS U TOJOKEHUS
COXpaHSIT CBOE JEHCTBUE BO BCEX  CIydasX, IPEIyCMOTPEHHBIX
3aKOHOJIaTEJIbCTBOM.

HCYEPIBIBAIOIINNA XAPAKTEP JOI'OBOPA

Hacrosimue VYcnoBus u ma1000f JOKYMEHT, MNpsiMas CCbUIKa Ha KOTOPBIA
COJEP)KUTCS B  HACTOSIIMX  YCJIOBHSX, MPEJICTaBISIIOT BECh  00bEM
J0rOBOpeHHOCTel Mery Bamu 1 HaMu B OTHOIIEHUH nipeaMeTa jirodoro Jlorosopa
U 3aMEHSAIOT BCE IPEABAPUTENIbHBIE COIVIAIIECHUs, JOTOBOPEHHOCTH WU
JIOTOBOPBI, 3aKIIOYEHHblE MeXAy Bamu u Hamu, OyJb TO NUCHbMEHHbIE WU
YCTHBIE.

O0e CTOpOHBI MPU3HAIOT, YTO MPH 3aKJIIOYEHUH HacTosero JloroBopa oHu He
MoJlarajJiCch Ha Kakoe-IH00 3asBlIEeHHe, 0043aTelbCTBO WM OOe€laHue,
MIPEOCTaBIEHHbIE IPYTOif CTOPOHOM HJIM BBITEKAIOIINE M3 KaKOW-TM00 YCTHOM
WM TUCbMEHHOM MH(OpMaLKH, TOJIyYEHHOM B X0JIe IEPEroBOPOB MeXay Bamu
Y HaMH JI0 3aKJII0YEHMs HacTosuiero Jlorosopa, 3a MCKIIOYEHUEM CIIy4aeB, KOT1a
MHOE IPSIMO YKa3aHO B HACTOSIIUX Y CIIOBHSX.

Huxkakass U3 CTOpOH He HaJleleHa MpaBOM Ha Kakue-IMOO cpesicTBa MpaBOBOM
3aIUTHl B OTHOIIIEHUH JIOXKHOTO 3asIBJICHUS, CACIIAHHOTO IPYTOM CTOPOHOH, Oy b
TO NMHUCHBMEHHOE WJIM YCTHOE 3asiBIIEHHE, 10 AaThl 3aKIIOYEHHS KaKOro-mdo
JloroBopa (32 HCKIIOYEHHEM KaKOro-iuM0O 3asBJECHHs, CICIAHHOTO B
MOUIEHHHYECKHX IIeJISIX), U IpyTasi CTOPOHA HaJlelIeHa IPaBOM Ha HCIOJIb30BaHHE
CpeICTBa MPABOBOM 3aIUTBl TOJBKO B CIydae HApYyIIEHHWs JOTOBOpa B
COOTBETCTBHH C MOJIO)KECHUSIMHU HACTOSAIIUX Y CJIOBUH.

HAHLIE ITPABO UBMEHATH HACTOALIUE YCJIOBUA

Ms1 BhnpaBe BpeMsi OT BpPEMEHM II€peCMaTpUBaTh M WM3MEHATH HACTOSIINE
YciaoBus.
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26.

217.

Brr 00s13aHbI cOOMIOMATH TpaBWiIa WU YCIOBHsS, JEHCTBYIOIIME HAa MOMEHT
pasmeiienuss Bamu 3aka3a Ha TPOAYKIMIO, 32 MCKIOYEHUEM CIIy4aeB, KOrja
Takue TIpaBuja, YCIOBHS U 3asBIEHHWE B OTHOIICHWUW IIPABUJ 3alIUTHI
MEePCOHANBHBIX ~ JIAHHBIX MOJJEKAT M3MEHCHHIO JIO0OTO Xapakrepa B
COOTBETCTBMM C TpeOOBaHMSIMH  3aKOHOJATEIIBCTBA WM  KaKOro-THOO
roCyJJapCTBEHHOTO OpraHa, B TAKOM CITy4ae TaAKUE U3MEHEHUs JEHCTBYIOT TaKKe
B OTHOIIICHHMH 3aKa30B, pa3MeIICHHBIX Bamu panee.

3AKOHOIATEJIBCTBO U IOPUCIUKIUA

Hcnonb3oBanue HacTosmiero Bed-caiita U J{oroBopbl Ha MOKYNKY MPOIYyKIUU
gyepe3 HACTOSIINK BeO-CalT PEeryIupyroTcs 3aKOHOAATEIhCTBOM Poccuiickoi
®enepanuu.

B cnyuae nro6oro cropa, BO3HUKAIOUIET0 U3 TakuX JloroBOpOB MM MMEIOLIETO
OTHOIIIEHUE K TakuM JloroBopam, cTOpoHbI B cooTBeTCTBUU €O CcT. 32 ['TIK PD
COIJIaCOBAIM MCKJIIOUUTEIBHYK JOTOBOPHYIO TEPPUTOPUAIBHYIO HOJACYAHOCTH
naHHbIX criopoB [IpecHenckoMy paitoHHOMY cyaa ropoaa Mockssl, Poccust mu6o
MUpPOBBIM cynbsM (cyaam) IlpecHenckoro paitona r. Mocksbl, Poccust (B
3aBHCHMOCTH OT IICHBI CKA).

B cimydae ecnm Bbl sBiseTech CTOPOHOM J0OrOBOpa B KAadeCTBE IIOKYIIATEI,
HUKAaKOE€ II0JOKEHHUE HACTOSIIEero IIyHKTa He BiuseTr Ha Bamwm npasa,
IIpeAocTaBlIeHHbIe BaM 1o 3akony.

OBPATHAJ CBA3b

Msbl Oynem panabl MOJydyuTh Baiim KOMMEHTapuu W OT3bIBBL. BBl MoeTe
HaIpaBUTh CBOM KOMMEHTAPUU U OT3bIBBI Uepe3 (popMy Ha HaiieM BeO-caiiTe.



