OPOI ATOPQN KAI XPHZHZ
2TO AIAAIKTYAKO KATAZTHMA BERSHKA
1. Elcaywyn

AUTO TO éyypado (pall pe kaBe éyypado mou avadépetal oto mapdv) kabopilel Toug Gpoug mou SLEMOUV TN XPron TG
napouoag LotooeAidag (www.bershka.com) kat Tnv ayopd mpoioviwy HEow aAUTAG TNG LotooeAidag (edeng ot "Opol").

MNapakalovpe SlaBdote mpooektikd toug Opoug autolg, tnhv MoAttikn Cookies kat MoAttikr Mpootaciog Amopprtou
(apudotepeg edetng kaloLpeveg eviaia we “OL MoAltikég Mpootaoiag Aedopévwy’’), TPoTou EEKLVACETE TN XProN QUTAC TNG
LotooeAidag. Kavovtag xprion tng moapovoag otooeAidag i untofdaAAlovtag mapayyelio péow authg cupdwveite OtL
Seopeleaote and Toug mapovieg Opoug kat TLg MoAttikég Mpootaoiag AsSopévwy, emopévwg av Sev cupudwveite, Sev IpEMeL
VA XPNOLUOTIOLROETE QUTHV TNV LoToceASa.

OLmapovteg Opol evdéxetal va tpomomnotnBouv. Eivat Sikr oag euBuvn va toug Stapalete o takta Staotipata, kabwg ot
‘Opot mou PBplokovtal og ox0 T OTWYUA TNG KATAPTIONG TG ZUMPBaong (Omwg auth opiletal mapakdtw) ival kot ot
edappootéol.

Eav éxete omolwadnmote amopia oe oxéon Me toug Opoug f Tig MoAltikég Mpootaociag AsSouévwv pmopeite va
€MIKOWVWVNOeTe pall pe évav amnd toug SlabEatpouc TpoOmoug emkovwviag mou eivat Stabéotpol otnv LotooeAida pag.

H Z0pBaon (onwg autn oplletal KATWTEPW) pUmopel va ekTeAE0BEL, KATA TNV ETUAOYN OAG, € OTIOLASNTIOTE ATO TG YAWGCOEG
oTLc omoiec ol Opol givat StaOgotpol o autrv tnv LotooeAida.

2. Ta ZTolkeia pog

Tnv TMwAnon mpPoloviwv HECW OUTAG TNG LOTOOEAISaG UG TO eumMoplkd onua BERSHKA Sie€dyel n «ITX EAAAZ
MONOMPOzZQMH A.E.», ma eAAnvikn etalpeia pe £8pa otnv ABrva, od.Xtadiou ap.59, AOM: 094352564/A0Y QAE
ABnvwv.

3. Ta Ztokeia Zag kat ot EmokéPelg 2ag og Autiv Tnv lotooeAida

OLmAnpodopleg 1 TA TPOCWTTLKA OTOLXELD TTOU MOIG TIAPEXETE UTIOKELVTOL O€ eMefepyacia Bacel Twv MoAltikwy Npootaciog
Aedopévwy. Me Tnv xprion tng mapoloag LoTooeASaC TAPEXETE TN CUUPWVN YVWHUN OOC YL TNV EMEEEPYATLA TWV EV AOYW
TAnpodopLWV Kot OTOXEIWV Kal SNAWVETE OTL OAEG oL TTAnPodOpPLEG KAL TA OTOLXELQ TTOU paG TIAPEXETE elval aAnBn kal
akpLpn.

4. H Xprion tn¢ lotooeAidag pog

Xpnowuonouwvtag tnv napovoa otooeAiba fi/kat urtoBdAAovtag mapayyeAio péow autrg, avolauPAaveTts:
a. Na XpNOLUOTOLOETE TNV LOTOOEALSA UOVO yLa va UTIOBAAETE BepLTA epwThaTa 1) tapayyeAieg.

B. Na pnv npoPaivete oe Peudeic 1 60Aleg mapayyeliec. Eav Bewprjooupe suAOywe OTL €xel uTtoPAnBel tétola
mapayyeAla £XOUE TO SIKAlWMA VA TNV OKUPWOOUE KOL VO EVILEPWOOUUE TIG ApUOSLEG APXEC.

y. Na pog mapéxete pe opBotnta kal akpifela tnv dievBuvon nAektpovikol taxudpopeiou cag (e-mail), Tnv
Taxudpoutkn oag SievBuvon f/kat Aoutd otolyeia emikowvwviag. Emiong amodéxeote OTL UTOPOUUE VO XPNOLLOTIOLGOULE
QUTEG TLG MANPOdOPLEC VLA VO EMILKOWWVICOUKE Hall o60¢ 0€ MepimTwaon mou auto KplBel amapaitnto (BA. tnv MoAltkn
Mpootaciag Amopprtou).



Edv bev pog Swoete OAeg TIC mMAnpodopieg mou xpelaldpaote, Sev UMOpPoUUE va TPowBr GouE TNV TtapayyeAia oag.

Me tnv umtoBoAn mapayyeAiog LEow TNG LOTOCEALSAG, EYYUAOTE OTL ELOTE TOUAAXLOTOV 18 ETWV KOl OTL EXETE SLKOLOTIPOKTLKN
LKAVOTNTA VO CUVATITETE SECUEUTIKEG CUUBACELC.

5. AlaBeopoTnTa YNPEGLWV

Ta mpoidvta o mpoodEpovtal LECW TG tapouaoag LotooeAibag eival Stabéopa povo otnv EAMGSa (ekTdg amo to Aylo
'Opocg otn xepodvnoo tou Abw).

Av emBupeite va mapayyeilete anod autiv tv Llotooeida mpoiovta amod pio AN xwpa-pélog The Eupwnaikig Evwong
€KTOC TNG EANGSQG, eloTe eumpdodekToL va TO KAVETE. Mapd talTa, Ta mapayyeAbevta npoidvta unopouv va napadobouv
LOVOo o€ Kamolo katdotnua Bershka ) og kamola SievBuvon mou Bpioketal otnv EAAGSa.

6. Nw¢ Kataprtiletal n Z0ppaon

OL MAnpodopieg mou mepLéxovTtal oToug apovteg Opoug Kol oL ASTITOUEPELEC TTOU TTEPLEXOVTAL TNV tapoUca LoTooeAlda
Sev ouvioTouv ipoTach MwANong aAAd TpookAnaon yla evnpépwaon. Aev Ba Bswpeital ot £xeL kataptobel kapia cuppaon
METOEY NUWV Kol £0AG avadopLKA LE OTOLASHTIOTE TIPOIOVTA, TTAPA LOVOV OTAV N TtapayyeAla oag Yivel pnTwe anoSeKkTh
amnod euag. Av 6ev dexToUE TNV TtapayyeAla oag Kot Ta xpripata €xouv nén adalpebel and 1o Aoyaplacuo oag, TOTe auTtd
Ba emotpédovrtal oto aképato.

Mo va kavete pa mapayyeAia Ba oag Intnbel va akoAouBnoete tn Stadikaoia TG ayopdg Kol vo TTOTHOETE TO KOU UL
"Eykplon NAnpwung". Katomy Ba AdBete éva e-mail ano eudg to onoio Ba emiBeBatwvel tnv mapalapn tng mapayyeAiog
oo (“EmBeBaiwon Mapayyehiog”). Mapakalolpe va €xete utdPn oag OTL AUTO Sev onualvel mwg n mapayyeAia oag £xeL
yivel amodektr, Kabw¢ autd amoteAel pla mpoTacn and £04C MPOC EUAC YLA TNV 0YOpA EVOG ) TIEPLOCOTEPWY TIPOLOVTWV.
'O\eg oL mapayyehieg teholv uUTO TNV amodoxf Toug ek HEPOUC Hag Kal N v Adyw amodoyr Ba emiBeBalwvetal Pe Thv
QooToAN o€ £04G evog e-mail mou Ba emiBePfalwvel 6TLTo Poiov xel anmootalel (“EmBeBaiwon AnootoAnc”). H cuuBaon
yla TV ayopa evog mpoiovrog petafl pag ("n Zuppaon") Ba Bewpeital povo téte ouvadBeioa 6tav cag OTEAVOUE ThV
EmBeBaiwon AmootoAng.

H ZUpBaon Ba adopd Hovo ota mPolovTa Twv onolwv TV amootoAn £xoupe emiBeBalwaoet otnv EmPBePaiwon AMocToArG.
Agv €lOOTE UTIOXPEWMEVOL VO 0O TIPOUNOEVUOOUNE TUXOV TIEPALTEPW TPOIOVTA TIOU €VOEXOMEVWG €lval HEPOG TNG
napayyeAiog cag, mapd povo otav emPefalwbel n amootolr] Twv ev Aoyw mpoidviwv pe Eexwplot EmPePaiwon
ATnooToANG.

7. AwaBeopotnta Npoioviwv

'OM\eg oL mapayyehieg twv mpoidviwv eaptwvtal amo Tn dlabeouotnTa toug. YMO auto To Tplopa, ot mepimtwon
Suoxepelwv edpodlacpuol r e€AvTAnong Twv Mpoidviwyv oe andbepa, SlatnpoUpe To SiKalwUa VA 00G EVNUEPWOOUUE
OXETIKA UE TapOpoLa Tpolovta (ong  avwtepng molotntag kal aflag, ta omoia upmopeite va mapayyeilete. Eav dev
emBupeite va mopayyellete Té€tolou eidoug mapopola mpoiovia, Ba ocag eMLOTPEYOULE TO TTOCO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO OKEPALO.

8. Andppun Napayyehiog

AlatnpoUpe to Sikailwpa va armocUpoupEe amod Ty mapoloa LoTooeAida omolodAToTe mPoidv avad maca otiyun n/kat va
adalpéoou e N va eme€epyactol e omoladnmote VAN ) MePLEXOUEVO O€ QUTHV TNV LotooeAida. MapdAo ou kataBAaAAoupe
KABe duvartr) MPoomabeLla MPOKELUEVOU VAl SLEKTIEPALWOOU E OAEC TIG TTapayyeALeC Tou utoBAAAovVTaL O EUAC, UMOPEL va
TPOoKUOUV eEQLPETIKEG TIEPLOTACELG UTIO TLG OTOLEG eVOEXOUEVWCE Va XPELaoTel va amoppidoupe tn Sleknepaiwon piag



napayyeAiog apotou oag éxoupe nén oteilel tnv EmPePaiwon MapayyeAiog, To omoio Slatnpoupe To dkaiwpa va
MPAEOUHE OVA TTACA OTLYUH KOTA TNV amOAUTn SLAKPLTLKY LaG EVXEPELQL.

Agv dépoupe oudepia euBuvn amévavil cag fj Amévavil OMOLOUSHTIOTE TPLTOU TMPOCWTIOU YloL TNV OIOCUPCTN TUXOV
TMPOIOVTWY amo Thv mapoloa LotooeAida, Kabwe Kat yia tTnv adaipeon 1 tnv enefepyaacia Tuxov UANG ) TEPLEXOUEVWY TNG
LotooeAidag f ylo tnv dpvnon Slekmepaiwaong ) anmodoxng plog rapayyeiiag adotou oag éxoupe oteilel tnv EmBefaiwon
MapayyeAiag.

9. Napadoon

Me v ermudpulagn tTwv Slatdéewv Tou Opou 7 TOPATIAVW CXETKA HE TN SLaBeoipudTNTA TWV MPOIOVIWY KAl ME TNV
emupUAAEN Vo CUVTPEXOUV €V TIPOKELUEVW EEQLPETIKEG TtepLOTAOELS, Ba kataBdAl\oupe kdBe Suvath mpoomndbela yla Thv
olokAfpwaon tg mapayyeliag oag yla to/ta mpolov/ta mou avaypddovral otnv EmiBeBaiwon AmootoAng €wg TV
nuepounvia mapadoong rou opiletat otnv EmPBePaiwon AooToANG 1, Eav Sev £XEL 0PLOTEL NuEPOUNVia TTapAdoaong, EVTOG
Tou uTtoAoyL{opévou XPovikoU Slacthpatog mou sudaivetal otav Stohéyete péBodo MANPwUAG, Kal o KABs mMAVIWG
neplntwon evtog To apydtepo 30 nUeEpWV amo tnv npepopnvia tng EmPBefaiwong MapayyeAiag.

Mapoha autd, kabuotepnoelg Umopel va MPokUPoUV e MEPUTTWOELG OTIWE TIPOCAPOY TWV TTPOIOVTIWY OTLG ATALTHOELG
Tou TeAdTn, avdAoya pe TNV TiEpLOXA opadoang 1 o€ arpOPAETITEG MEPLOTACELC.

Avodopikd e TV elkovikn Swpokdpta, Oa Tnv amooteilou e evioc tng mpobeopiag, mou pag unodsiote Otav KAVATE TNV
ayopd.

Eav yla omolovénmote Aoyo dev katadEpou e va avtanokplBoUpe otnv nuepounvia napadoong, Ba ocog EVNUEPWOOUE
OXETIKA Kal Ba oag mpoodépoupe tnv emloyn elte va cuvexioete tnv ayopd opilovtag amd tnv MAEUpA pag véa
nuepounvia mapadoong, et va aKUPWOETE TNV ApaAyyeALA e TTARPN EMLOTPOdN XPNMATWY. ZNHELWOTE, WOTOCO0, OTL SV
npaypatomnoloUpe mapadooelg appata kat Kuplakég, ekTog amd TNV MePIMTwon TNC ELKOVIKNG Swpokaptag, mou Ba
napadidetal Tnv nuepounvia, mou pag UtoSeLkvUETE.

Ma toug okomoug Twv mapoviwv Opwv, n "napadoon" Ba Bewpeital otL €xel mpayuatonolnBel n n mapayyeiia Ba
Bewpelital otL £xel mapadobel Otav eo0eig 1 KATOLO TPITO HEPOG TTOU €XETE Oploel £o0elg, Sladopo Tou petadopéa, £xXeL
QTOKTAOEL TN PUOLKA KATOXN N EAEYXO TWV TTPOIOVTWY (] TOoU TeEAeUTAlOU TIPOIOVTOG OTNV TEPIMTWAN TOU N TtapayyeAia
QTOTEAELTOL ATIO TEPLOCOTEPQ TTPOLOVTA), TO omoio Ba amodelkvUeTal amo Thv umoypadr ToU AMOSEIKTIKOU Ttapalafng
NG mapayyeAiag otn cupdwvnuévn dtevBuvon mapadoong. H ekovikn dwpokapta Ba Bewpeital ot £xel mapadobei,
ovudwva pe ta doa kabopilovtal and toug Opouc XpRong Tng AwpokdpTag, KaL o€ KABE MEPUTTWON, KATA TNV NUEPOUNVIQ
amooTtoAn¢ Tng otnv StevBuvon nAektpovikou Taxudpopeiou ov pog Swoate.

10. Aduvapia Mapadoong

Eav kataotel adlvato yla Rag va oag mapadwooupe TV mapayyeiia oag, Ba mpoonabnooupe va Bpouue Eva aodalég
HEPOG yLa va adrioou e To §épa oac. Oa adnooupe eniong éva onuelwpa ou Ba e¢nyel mou Bpioketal n mapayyeAia oag
Kol TL Ba TPEMEL vaL KAVETE yLa va tnv mopaAdpete. Eqv dev Bpilokeote oto oneio mapadoong otn cupbwWVNUEVN WPa,
TAPAKAAOULE EMLKOWVWVAOTE £ava pall Lag yLo va OpyoVWOOULE EK VEOU TNV mapadoaon og Kamola aAAn nuépa.

Edv, pHetd tnv mapodo 14 nuepwv amod TNV oTlypn mou n mopayyeiia oag sival StaBéoiun mpog mapadoon, n v AOyw
napayyelio ev €xeL akopun napadobel yia Adyoug rou dev odeilovtal o umaltdtnTa pag, Ba Bewproouvpe otLemBupeite
va 0KUPWOETE TN ZUMPBacn kat n XUpPacn Ba Bewpeital Anfaoca. Tag amotédeopa tng AnEng tg TVuPaong, Ba oag
emotpEéPou e KABe MAnpwn mou AdBape amod €04G, cuUTEpANAUPBAVOUEVWY TWV E€06WV apAadoong (EKTOC armd TuxXoV
npocBeta £€0da Mapadoaong mou MPOKUTITOUV OTNV EPIMTWAON TToU £XETE TUXOV eTAEEEL GAAN LEB0SO mapddoong amo thv
Baowkr kat Ayotepo akplpr péBodo mou oo mpoodEpoupe epeig) 600 To SuVATOV GUVTOUOTEPA KAl O KABE mepimtwon
€VTOG 14 nUEPWV OO TNV NUEPOUNVia Katd tnv omoia n Z0puPaocn €xet AnéeL.



MapakaAoULE ONUELWOTE WOTOCO OTL Ta PeTadOopLKA Tou tpoékuav € adopung Anéng tng ZuuPaong unopst va €xouv
PNAGTEPO KOOTOG, UE TO OTOLO SLKOLOUUACTE Va 60¢ EMLBAPUVOULE.

O napwv 0pog Sev epapUOleTAL OTNV ELKOVIKH SWPOKAPTA TNG omoiag n mapdadoon Ba Siénetal anod ta 6oa kabopilovrat
otoug Opoucg Xprong g Awpokaptag kabwg kat ard ta 6oa kabopilovtal oTov mapandvw 6po 9.

11. MetaBeon Kwduvou kat Kuptothta twv Mpoioviwv

H €uBuvn yla Ta mpoiovta PeTATOeTAL 0 €0GC OO TN OTLYUI TIOU €0€LG 1) KATIOLO TPLTO UEPOG TIOU €XETE OpLOEL €OELC,
S1adopo Tou petadopéa, EXEL ATMOKTAOEL TN GUOLKT KATOXH N EAEYXO TWV TTPOIOVTIWV.

H KuploTNTA TWV TMPOIOVTWY TIEPVAEL OTA XEPLA 0O €TE e TNV OAOCXEPH €loTpaln amo TNV MAEUPA LaG OAWV TWV TTOCWV
miou odeilovtal o€ oxEon UE Ta MPoidvta, cupnepAapBavouévwy Twv 606wV AMOOTOANG, €ite He TNV TTaPASoon Toug
(6mwg opiletal mapandvw otov 6po 9) av autr mpaypatonolnBsi petayeveéatepa and tnv eiompaln.

12. Twn ko MAnpwn

H T kaBe mpoidvrog Ba eival auth ou opiletal ava Ao OTLYWI OTNV LOTOCEALSA UOC, EKTOG OO TLG TIEPLITWOELS
npodavoug odpaipatog. Opovtiloupe navrote va Stachaiiloupe OTL OAEG oL TLUEG oTnV LoTooeAiba elval akpLBelg, wotdoo
evbéxetal va mapouotactolv odaApata. EAv SlamoTwooupe Kamolwo AaBog otnv T omoloUSHTIOTE MPOIOVTOG EXETE
napayyeilel, Ba cog EVNUEPWOOUE TO CUVTOMOTEPO Suvatov Kal Ba oag Swooupe T Suvatdtnta va enBeBALWOETE €K
véou tnv mapayyelio otn SlopBwpévn cwoTtr TN A va TNV akupwoete. Edv ivat adUvato va EMKoWwvAooUupe pall oag,
Ba Bswprjooupe OTL N mapayyehia cag €xel akupwBel kal Oa cag emloTpéPoupe O0To aképalo KABe MOod TIOU EXETE
TIANPWOEL.

Agv UTIOXPEOVUUAOTE Va oaG TPOUNOgUooUE KavEVa TIPOioV oTn AavBaopévn XapnAotepn TIUA (aKopa Kal av oog EXOUUE
oteidel tnv EmPBePaiwon AnooTtolic), otnv nepintwon mou 1o obAApa otny T eival mpodaveg kat adtapdloBAtnto Kat
pmopel EUAOYWG va avayvwpLoTEL amo €04¢ wg AavBacuévn TLun.

OL TIpéG otnv LotooeAiba pag nephapfdavouv @.M.A oAAd OxL Ta £§0ba amooToAng, Ta onola mpootiBevtal otn CUVOALKN
T onwg epdaviletal otov 08nyd Ayopwv/EE68wv Mapddoong, To TEPLEXOUEVO TOU OTOIOU QmOTEAEL AvaMOOTAOTO
TUNUa Twv Opwv autwv.

OL Twuég evdéxetal va alafouv ava mAca OTyUn, wotdco, YE TNV emdUAaln 00wV ELSLKOTEPA APECWS OVWTEPW
avadépovtal, evdexoueveg alayeg dev Ba emnpedcouv TG TapayyeAleg yla TG omole¢ oag €xel nén amootalel
EmBeBaiwon Napayyeliag,.

ATIO TNV OTLYMI] TIOU €XETE eTUAELEL OAQ Ta TTPOTOVTA TTOU eMIOUUELTE va ayopdoete, autd Ba €xouv pootebel oto KAAAOL
0yOpWV 00¢ KoL TO EMOUEVO Brina eivat va mpowBnoeTe Thv mapayyeAia Katl vo TANPWOETE. Mo val TO KAVETE AUTO, TPETEL
va akolouBnoete ta Bruata tng Stadlkaciag ayopdg, cuumAnpwvovtog i emainBelovtag tig mAnpodopieg mou oag
{ntouvtal og kabe Brpa. Mepaltépw, kata tn Stadlkacio ayopag, P TNV MANPWHUN, Unopeite va aAAAgeTe Ta oToL el
™G mapayyeAiag oag. Zag mopexetal Aemropepng neplypadn tng Stadikaciog ayopdg otov O6nyo Ayopwv. Emiong, av elote
EYYEYPAUUEVOG XPNOTNG, TO OpXelo He OAeC oag TG mapayyeAieg ival SlaBéoipuo oto nedio “O Aoyaplacuocg pou”.

H mAnpwpr Umopel va yiveL e TIC TILOTWTIKEG KapTeg Visa, Mastercard kat American Express kat pe tnv PayPal.

AKOuN, umopeite va kataBalete oAOkAnpn 1 LEPOC TNG atlag TNG ayopdgs oag UE TNV SwPOKAPTA ) TO TILOTWTLKO KOUTIOVL
BERSHKA mou ekbibetal and tnv «ITX EAAAZ MONOMNPOZQMH A.E».

MNa va eloylotomolnBel to evbexopevo un efouclodotnuévng mpdofacng, Ta oOTolela TG KApTag ocag Oa
KpurttoypadnBouv. MOALG AdBou e Thv mapayyeAia oag, Ba INTroou e MPOEYKPLON TG KAPTAS 0aC yia va BeBalwbolpe
OTL UTTAPXEL ETTOPKEG TILOTWTLKO UTIOAOLTTO yLa TV oAokAfpwaon thg ouvalaync. H kapta oag Ba xpewbel povo edpodcov n
mapayyeAio oG anootaAel mpog mopadoon ano Tig anobrKeg Uog.



EGv n mAnpwun yivetal péow PayPal, To mooo Ba xpewBel pe tnv emuPeBaiwon tg mapayyehiag oag.

Tnv otyun mou matdte to Kouumi "Eykpion MAnpwpnAg" emBeBALWVETE OTL N TILOTWTLKN KAPTA GOG AVAKEL, 1| OTL loTe
VOULUOG KATOXOC TNG SWwPOKAPTOC H TOU TMLOTWTLKOU KouTtovioU BERSHKA.

OL TLOTWTLKEG KAPTEG UTIOKELVTOL OE EAEYXOUC EYKUPOTNTAG KOL EYKPLONG ATO TOV EKSOTN TNG KAPTAG 0aG. Av 0 €K6OTNG TNG
KAPTaG 00¢ OV EYKPLVEL TNV MANPpwUN, Sev p€poupe euBUVN yLa TuXOV kKaBuotépnon 1| Kn mapddoon kat 6ev Ba pmopou e
va cuvayoupe T0uBaocn pall oac.

MNopayyeAiec LEOW TWV NAEKTPOVIKWY OCUCKEUWV TIOU £ival SLaB£€0IUEC 0T KATAOTH LOTA KoL TPOTIOC MANP WL C AUTWYV TWV
TAPAYYEALWV

Av mpaypaTomolelTe pia moapayyeAia HECW KATTOLAG €K TWV NAEKTPOVIKWY CUCKEUWY TIOU €lval pog TouTo SLabéoieg o
OUYKEKPLUEVA KaTaoTthpata Bershka otnv EAAGSa, mpémel va akoAouBnoete ta Bruata tng Sladikaciag ayopdg mou
eudavilovtal otn CUOKEUT, cuPMAnpwvovtag f emaAnBOsvovtag tig mAnpodopiec ou {ntolvtal oe kaBe Pripa. Katd
Slapkela TG Sladikaciog ayopdc, mpLy To oTASL0 TNC TTANPWLAG, LTTOPELTE VO TPOTIOTOL OETE T OTOLXEL TNG TapayyeAiag
ooc. Mpémnet va emAé€ete TNV pEBOSO MANPWUAC KaL £Ttiong To av BEAETE ) OxL Hia amodelEn Swpou (epdoov autr n emloyn
elvat StaBéaun), mpotol UTOBANETE OPLOTIKA TNV TtapayyeAia oag. MapakaAoUUE ONUELWOTE OTL TNV WP TIOU TIATATE TO
Koupni «Eykplon MAnpwunAG» otnv 000vn TG GUOKEUNG, N TapayyeAia oog ylvetal SEGUEUTIKN KOl UTIOXPEOUOTE vVa TNV
TIANPWOETE.

H mAnpwun WUopel va YIVEL LE TIG TILOTWTIKEG KAPTeG Visa, Mastercard kat American Express Kol LoYUOUV oL WG Avw
Slatunwoelg og oxéaon e TV eNaAnBeucn LOoXUOG Kol £YKPLONG TNG KAPTAG oaG. EXETe emiong tn SuvatotnTa va TANPWOETE
yla Tnv mapayyeAia 60¢ 0TO TOUELO TOU KATAOTALATOG, TEPIMTWON OTNV omola N MANPWUN KUnopel va mpaypatomnotnBel pe
OAOUG TOUC TPOTOUG MANPWHAG TTou £ival SLaB£oLUoL 0TO KATACTNHA.

13. Ayopd w¢ Emiokéntng

XPNOLUOTIOLWVTOG TNV UTINPECLA TNG ayopas WG EMLOKENTNG (ede€ng, "Ayopd we Emokéntng") Ba unopeite va mapayyesilete
oTNV LoTooeAlda pag eukoAoTeEpa, XwpPIic va xpetaletal va Sivete ta oTolxela mapadoong, TILOAOYNGCNG KOl TTANPWHNAG yLo
NV KABe ayopdad. H emhoyn "Ayopd wg Emokéntng” Ba ival Stab£oiun oto TURA Tou KaAaBlol ayopwy.

lNa va xpnotpomnolioete Thv unnpeoia "Ayopd wg EmokénTng”, mpénel va anoBnkeVoEeTE Ta OTOLKEL TNG KAPTAC 0OC. AUTO
yilvetal otav MANPWVETE LE OMOLASNTIOTE AMO TG KAPTEG TIOU €XOUV Yivel amoSekTéG amd TNV mapouca LotooeAida,
evepyonolwvtag tnv emhoyn "OUAagn Twv otolelwv g KAPTAg Hou". AuTO onpaivel Tnv GpUAAEN Twv MAPAKATW
OTOLXELWV TNG KAPTAG oaG: AplBUOG KAPTAG, KATOXOG KAPTAG OMWE avaypAadeTal o€ aUTAV Kal nuUepounvia AnEng tng
KapToC.

Mpénel va anodeyteite Toug LOXVOVTEG OPOUC KOL TLG TIOALTLKEG TTpooTaciog SeSoUEVWY yla va amoBnKeUOETE Ta OTOLXELA
NG KAPTOG 0O KAL VA XPNOLULOTIOLOETE TNV €mAoyn tn¢ "Ayopd wg Emokéntng".

Me tnv amodoyr xprong tng emAoyng "Ayopd wg EMOKENTNG", EYKPLVETE TN XPEWGOH TWV AyOPWV OTNV KAPTA Tou SnAwoate
O£ aUTN TNV untnpeoia. H xpron tTwv Kaptwy oag SLEMETAL 0 KAOE MePIMTWON Ao Toug 6PoUG, TTOU EXETE CUUDWVINOEL Ao
KoLvoU W& Tov eKSOTN TNG KAPTAC.

‘Exete ) Suvatotnta va Gpuldfete ta otolxelo OowV KapTwy emBUUEite otnv untnpeoia "Ayopd w¢ Emokéntng"”, epooov
€XETE TIPAYLOTOMOLAOEL TOUAGXLOTOV [ia MANPWHN ME KABE pia amod auTeég. € mepimtwaon mou embupeite va puldgete ta
otolyela meplocoTEpWV amd piog KapTwy, N KAPTA TG omolag ta otolxeia £xouv amobnkeutel o mpoodata Ba Bewpeital
n “ayamnnuévn” ocag kapta & oL ayop£G mou Mpaypatonolouvtal HEow TG emloyng "Ayopd we Emokéntng” Ba xpewvovtal



€€ opLopoU og autrv. Mmnopeite wotdco va OAAGEETE TNV ayamnUEVN oag KApTa otnv evotnta "O Aoyaplaoudg pou” Tng
napovoag lotooeAidag. Mo va xpnoluomnolioste thv "Ayopd we Emokéntng”, apkel va kavete kALK otnv £voelén "Ayopd wg
Eriokéntng” mou Ba gpdaviotel oto kaAddL ayopwv. Ta otokeia mapddoonc, TiHoAoynong & mMAnpwHAG TG ayopdgs oag
Ba epdaviotolv apéows otnv 086vn. OL MAnpodopieg mou epdavidovtal otnv ev Adyw 086vn dev umopolv va unoctolv
enefepyaoia. M' auto, €dv kAmolo amod ta otolyeia eival AavBacuévo, Sev TPETMEL va OAOKANPWOETE TNV ayopd. Mn
Xpnolpomnoleite tnv emdoyn "Ayopd wg Emiokémtng” edv OéAete va KAVeTe ayopEg pe AAAa otolxelo. Mmopeite va
TPOTIOTIOL|CETE TNV QYATINUEVN GOG KAPTA, TIOU OXETIIETAL LLE TNV ETUAOYN TNG YPRYOPNG Ayopdg Nyaivovtag otny evotnta
"0 Aoyaplaopdg pou" tng mapoloag LoTooeAiSag.

14. ®o6pog NpootiBpevng Agiag

JUpdwva e TOUG LOXUOVTEG KAVOVEG Kal tn vopoBeoia, OAeg oL ayopég mou yivovtal péow autng TnG LotooeAidag
unokewvtat oe Oopo MpootiBépevng Afiag (ONA).

Y10 mhaioto autd kat cUpdwva pe to Kebdlato | tou Tithou V tng O8nylag 2006/112/EK tou Eupwmaikol ZupBouliou tng
28n¢ NogpPplou 2006, OXETIKA LE TO KOLWVO cUoThA GOPoU TPOooTOEEVNG aglag, wg Tomog mpoprBelag Ba Bewpeital To
Kpatog MéAog tng 6leuBuvong émou mpokeltal va apadoBbouv Ta mpoidvta kat o epapuootéog OMNA Oa mpenel va €xel
TOV GUVTEAECTH TIOU LOYXUEL 0 KABE KpATOG UEAOG OTTOU TIPOKELTAL VA TtapadoBouv Ta ayadd cUpdwva LE TIC TTapayyeALES
Tou €xouv UTtoBANBEL

JOudpwva pe toug epappooTéous Kavoveg Kal Tn vopoBeaoia tng ekdotote Sikatodooiag, o Kavovag “avilotpodic Tne
emuPBapuvong” (apOpo 194 tng Odnyiag 2006/112) Suvatal va LoXUEL yla ayaBd tou pokeLtat va mapadoBoulv o€ oplopéva
Kpatn péAn tng Evpwraikng Evwong, edv o meAdtng sival ) amatteital va eivat Uokeipevog oto ¢Opo yLa TOUG OKOTIOUG
ONA. Ze auth tnv nepintwon, dev Ba xpewvoupe tov ONA, pe tnv emipvlagn g emiPBepaiwong and tov mapaAnmin otL o
OMNA mou eruPapuvel ta mapexopeva eidn Ba anodobel anod tov meAdtn oto mAaiolo thg Stadikaoiag avilotpodng g
empapuvonc.

15. MoAwtikn Emtotpodwv
15.1 Nopupo Awkaiwpa Yriavoxwpnong

Awaiwpa Yriavoxwpnong

Av oUVOANACCECTE WG KATAVOAWTAG, UMOPEITE VA UTIOVAXWPNOETE Ao tn ZUUPBacn (EALPOUUEVWV TWV TTEPUTTWOEWY
OTIOU TIPOKELTAL YLOL KATIOLO aTtd TA TPOoIOvVTaA Tou 0pou 15.3 KOTWTEPW, OMOU TO SLKalwpa uTtavoaxwpnong dev mapexetTal)
€VTOC 14 nuepoAoylOKWY NUEPWY avaltoAoynta. H emotpodn tng Swpokdptag SLEMETAL amd Toug oXeTikouc Opoug
XpNong thg AwpokapTac.

H npoBeopia umavaywpnong AfyeL LETA TNV apEAEUON 14 NUEPOAOYLAKWY NUEPWY OTIO TNV NUEPO TIOU E0ELG 1] KATOLO
TPpito HEPOG Mou €xete oploel eoelg, Sladopo Tou petadopéa, aneKTtnoe T uoLkn Katoxn 1N EAeyxXo Twv Mpoloviwy, i otV
nepintwon nmapayyeAiag e neploocdTeEPA MPOLOVTA PETA TNV TtapEAeUon 14 NUEPOAOYLOKWY NUEPWV OO TNV NUEPO TTOU
€oelg ) kamolo tpito HEpog Mou €xete oploel 0elg, Sladopo tou petadopéa, AMEKTNOE TN GUOLKH KATOXN R EAEyXO TOU
televutaiou mpoidvrog.

Mo va aoknoete To Slkalwpa umavaxwpenong, Unopeite va evnuepwoete tnv Etalpela pe évav amod toug Slabéatuoug
TPOTOUG eMIKowwviag mou eivatl dtabéoipol otnv lotoceAiba pag, yla Ty anddach oag Vo UTIOVAXWPHOETE Amo AUTHV TN
JUuBaon 1 amoOoTEAAOVTOC MAG TAXUSPOMLKWG MLl ETLOTOAN. Mmopeite emiong va Xpnoluomolnoete thv $opua
uTtavaxwpnong mou epdaviletal oto Mapdptnua, Xwplc autd va ival UTIOXPEWTLKO.



Mo va umavoxwpnoeTe EUNMPOBeoua, apkel va OTEIAETE TNV EMLKOWVWVIA COG OXETIKA LE TNV AOKNON TOU SLKOLWLATOG
umavaxwpenong mpLy Tt Anén g npobeopiag umavaxwpnong.

AnoteAéopata Aoknonc Nopipou Akotlwpatog Ymavaxwpnong

AV UTIAVOXWPNOETE amo auth Tn ZUMPACn €VTOG TwV MPWTWV 14 nuepwv ONMwg avwtépw Teplypadetal, Ba oag
ETULOTPEYOUUE OAEC TIG MANPWHEG TIOU €XOUME AAPeL amd €0dg, ocupneplhapfavopévwy Twy e£66wv mapadoong otov
apxLKkd TOMO TapAdoong (KTOG amo Tuxov npocbeta £€06a mMapAddoong mou MPOKUTTOUV OTNV MEPIMTWON TIOU EXETE TUXOV
emhé€el GAAN pEBoSo mapadoong amod tnv Paotkn kat Alyotepo akplBn nEBodo mou cag mpoodEPoupE EUELG) Xwplg
kKaBuotépnon Kal og KaOe Tepimtwon evtog 14 nUepWV Ao TNV NUEPA TIOU EVNUEPWONRKAUE yla TNV umavaxwpenon. H
enotpodn Ba yivel pe tnv i6lta pEB0So TMANPWUNAG TTOU XPNOLUOTOLACATE yLa TNV apXLKr cuvaAlayn. I kABe mepimtwaon,
Sev Ba emiBapuvBeite pe dMa £€oda yla TV eMLOTPOGH TWV XPNHATWY cag. Me tnv emdUAaén Twv aVWTEPW, UMOPOUE
TLAVTWG VA TIOPOKPATOUHE TNV €TLoTpodN €ite PEXPL VA AdBoupe OAa Ta poidvta niow elte PEXPL Vo AABOUE AMOSELKTLKA
oTolXela OTL €XETE eMIOTPEYEL TA TIPOLOVTA, OTtoLo amo ta SUo entouppel mpwro.

Mropeite va emoTpEPETE | va MOPASWOETE TA TTPOIOVTA PE EVAV ATO TOUG TPOTIOUG TTIOU TEPLYPAPOVTAL KATWTEPW OTO
apBpo 15.3.3 xwpig unaitia kabBuotépnon Kat o€ kKAOe TeplmTtwon To apyoTtePO evidg 14 nuepwv amd TV NUEPA TTOU MG
EVNUEPWOATE YL TNV UTIAVOXWPNOH o0¢ ard tn ZUUBacn autr. Oswpeltal OTL TO £XETE MPALEL AUTO EUNMPODECUA AV EXETE
SWaoeL Tpog anmooToAn ta poidvta mpLv mopéABeL n mpoBeopia Twv 14 nUEPwWV.

Oa emPapuveoTe Ue Ta Apeca €£08a ETLOTPODNG TWV TIPOLOVTWY, EKTOG LOVO ATO TNV MEPIMTWON TIOU TA TOPASWOETE OE
omolodnmote katdotnua BERSHKA otnv EAAGSa.

Mapapévete umevBuvol yla kdbe pelwon g aglag Twv mpoldviwv mou Umopel va mpokuPouv Katd tnv dladikacia
napadoong toug, onwe n afla autrh mpoodilopiletal and TNV ¢UoN, TA XOUPAKTNPLOTIKA KAl TNG AELTOUPYLKOTNTA TWV
TPOLOVTWV.

15.2 JupBatiko Awkaiwpa Yravaxwpnong

EMumpooBETwG Tou VOULUOU SIKOLWLATOG UTAVAXWPENGCNG TTOU TIAPEXETAL OTOV KATOVOAWTH, 0w AUt avadEpETal oToV
0po 15.1 avwtépw, oag xopnyouue mepiodo 30 nUepWV amd TNV NUEPOUnVia TG mapadoong Twv MPoidvVIwy yla va
eMLOTPEPETE Ta Tpoiovta (e€alpoupévwy TwV MPOIOVIWY TIou avadEpovtal oTov 0po 15.3 KaTwTEpw, yla Ta onoia To
Sikalwpa utavayxwpnong dev mapExeTal).

H enotpodn TnG SwpokapTag SIEMETAL QIO TOUG OPOUC XPNong T SwpokapTag.

Y€ TEPIMTWON TOU EMLOTPEDETE TA TPOIOVTA EUMPOBECUA €VTOG TNG TEPLOSOU CUMPATIKAC UTtOVAXwPNnong, oAAA
eKTPOBeoa WG TPOG TNV TMEePlodo VOULUNG umtavaxwpnong, Ba cag emotpadel povo n afla twv emotpedopéVwV
TPOIOVTWV. MPETEL va TANPWOETE TO KOOTOG EMLOTPOPNG TWV EMLOTPEPOUEVWY TIPOLOVTWY, EKTOG AV ETUAEEETE i Ao TLG
pHeBOSoug Swpedv emiotpodn mou Meplypddovral KATwTEPwW atov 6po 15.3.3

Mrmopeite va 0OKAOETE TO Slkalwpa umavaxwpnong cupdwva Pe Tov O0po 15.1 avwiépw, TMAPOAO AUTA OV HOG
EVNUEPWOETE yLO TNV UTTOVAXWPNON KETA TNV AREN TG mpoBeopiag yla TN VOULUN UTIOVaXWPENO, UTIOXPEOUOTE O KAOe
TEPIMTWON VA LOC ETLOTPEYPETE TA TPOLOVTA VTOG 30 NUEPWV ATO TNV NUEpounvia NG EmBeBaiwong AmootoAng. Av Sev
ETULOTPEPETE TA POLOVTA OE UG EVTOC TNE TpoBeapiag twv 30 nuepwv amo tny EmBepaiwon AnootoAr|g, Tote Statnpol e
1o SIkalwpa va unv amodexBoupe ta mpoilovta Kal va oag To ETILOTPEPOULE.



15.3 Kowég Atatageig (ko yia tig 6U0 MEPUTTWOELG UTTAVAXWPNONG)

1) EZAIPEZEIZ AMO TO AIKAIQMA YNANAXQPHZIHZ: Adyw tng el8LIKAC dUONG TOUG, LEPLKA OO Ta TPOLOvVTA Tou akoAouBouv
eite Sev elval Suvatov va emiotpadouv eite mpénel va TANPOUV GUYKEKPLUEVA KPLTAPLA YL va emotpadolv:

e [lpoidvta TPOCOPUOCHEVA OTLG AVAYKEG Tou TEAATn (mpoowromnotnuéva/efatopkeupéva) dev umopolv va
emotpadolyv os Kauio nepintwon.

e Mouaotkd CDs/DVDs twv omoiwv n apykr cuckeuvooio éxel adalpebei dev umopolv va emotpadoly os Kauia
nepimtwon.

e EvdUpata pmaviou (CUPMEPAAUBOVOUEVWVY LOYLW KATT): TIPETIEL VA TIEPLEXOUV TO QLUTOKOAANTO UYLELVAG, OAALWG
Sev pumopouv va entotpadolv.

e Afeooudp: TpEMEL va emiotpEédovral pall e TNV apyLK) CUCKEUAOLA TOUG Kal XwpLlg va €xouv xpnotpomnolnOet,
oAAwg 6ev pumopouv va emotpadouv.

e Apwparta Kot €i6n opopdLAc: MpEneL va enoTpédovTal oTNV apxLkh ToUg cuoKeuacoia odpaylopévn, aAllwg Sev
Umopouv va enotpadouv.

e [Makéta: anoteAovV pia evOTNTA KAL TPETEL VA EMLOTPEDOVTAL OTNV OPXLKH TOUG CUOKeUaoia, oAALWE Sev Urtopolv
va emotpadouv.

e Eowpouxa, KAAGOV, KAATOEC, OKOUAQPIKLO, KOALE Kol agecoudp yla Ta PaAALG Sev pmopouv va enotpadolv yla
AGyoug uylewvng f va alayxBouv.

2) KATAAAHAH KATASTAZH TON EMNISTPEQOMENQN MPOIONTQON: To Sikalwpd 0ag va UTAvaXwpnoeTe amo t Zuppaon
LOYXUEL LOVO yLa TA TIPOIOVTA IOV eMLOTPEDOVTAL OAKPLBWG oTNV ila kKatdotacn mou ta napaidfate. Kavéva noco dev Ba
o0¢ eMLoTpadEL EQV TO TIPOLOV EXEL XPNOLLOTIOLNOEL LETA TO AVOLYUA TOU, €AV TO TPOTOV SeVv €lval oThy dLa Katdotoon mou
napaddOnke A edv £xel uTtootel {NLd. ETtopévwe, pemet va GpovTioeTe yia th 6£ouoa EMIUEAELA TWV TTPOIOVTWY 00O Elval
oTNV KOToxn oag. e kabe mepimtwon euBlveote yla kabe amopeiwon g alag Twv MPOIOVIWY WG AMOPPOLA TETOLAG
HETAXELPLONG TOUC TTOU OAAOLWVEL TNV PUOH, TA XOPOAKTNPLOTIKA KAl T AELTOUPYLKOTNTA TOUG. MapakaloUpe eriotpéPte
T TPOLOVTA XPNOLLOTIOLWVTAG I} GUMIEPAAUBAVOVTAG TNV OPXLKI TOUG CUOKeuaaoia, Tig odnyleg kat kabe dAo Eyypado
TIOU TUXOV oUVOSeUEL Ta TPoilovTa. 2e KABE MePIMTWON, MPEMEL v EMLOTPEYPTE Ta Tipolovta pall pe tnv amodelén mou
napaldapate Katd Tnv mapadoon tou. Otav mapaldpete tnv napayyeiia, Ba Bpeite pia mepiAndn Tou MwE UMopeite va
O.OKNOETE TO SLKOLWLO UTIAVOXWPNONG.

3) TPONOZ ENIZTPO®HE TQN NPOIONTON — KOSTOZ ENIZTPOMHS: Katomy Tng umavaxwpnong, T avtioTolya mpoiova
UTopOoUV va emiotpadolV we akoAoUBwg:

a) ENIZTPO®ES $E ONOIOAHMOTE KATAZTHMA BERSHKA

al) Mmopeite va emniotpeete onolodnmote nPoidv o omolodnnote and ta Kataotipata BERSHKA otnv
EA\aSa to omolo €xeL TO avtioToL(O TUAMA TIOU QVAKEL KOL TO TPOIOV Tou emLBUUEite va emIOTpEPETE. TNV
TepMTWON AUTA MPEMEL VA LETAREITE OTO KATAOTNHA KAl va SWoeTe pall e TO POLoV TNV amodelén ayopdg Tou.
Mropeite va pUAAEETE auTAV TNV AmOdelEn oto Kvntd oag TNAEPwVo, va TV EKTUNWOETE I va emubeiete Tov
BERSHKA QR kwdkd oag, ou Ba tov Bpeite otnv evotnta «Ayopec» tng ebpappoyng BERSHKA.,

a2) Enmlotpod£c mpoioviwy mmou mapayyEAONKaAV 0 KATAOTNUA LECW NAEKTPOVIKWY CUCKEUWV SLofsouwyv
OTO KATAOTNUA KOL TOU TANPWONKOV 0TO TAUEIO TOU KATAOTAUATOG. MapakaAoUUE CNUELWOTE OTL O€ O,TL adopd
TIC TapayyeAieg mou UToBANBNKAV HECW KL NAEKTPOVLKAG CUOKEUNG O€ KATIOLO €K TWV KATAOTNUATWY BERSHKA
otnv EAAaSa kot oL omoieg mMANPpwONKAV O0TO TAUELO TOU KATAOTAUATOC AUTOU, N EMLOTPOdI] TWV IPOIOVTWVY UImopEl
va mpaypotonotnOet povo os katdotnua BERSHKA otnv EAMGSa Kal OxL UE TOUG OUECWCE TILO KATW UTIO «PB» Kal
«y» TPOTOUG OUTE KAl UE KAVEVAV AAAOV TPOTIO.




a3) KOZTOZ ENIZTPODHZ ZE KATAZTHMA: KaO¢ emiotpodr mpoidvtog o€ kataotnua BERSHKA eival mavtote
Swpeav.

B) ENIZTPO®ES IE SHMEIO NAPAAOZHZ (DROP-OFF)

B1) Mrtopetite va emiotpéPeTe Ta tpoiovta o kamolo and ta Stabéoipa otnv EAMASa onpeia mapadoong tng
ouvepyalopevng etalpeiag Taxupetadopwy. Mo va To KAVETE autd, Ba mpémnel va attnBeite Tnv enotpodr and
10 THAMA «ETotpodég» g evotntag “O Aoyaplaopog pou” otnv LotooeAida Hag Kol vo akoAouBnoETE TIg
odnyleg mou avadEpovtal kel OUTWE WOTE VA TO MOPASWOETE O Kamola and ta onpeia mapadoong (drop off)
TWV CUVEPYALOUEVWY ETALPELWYV TaxupeTadopwy I AAAoOU cuveEPYATN. EAV £XETE TPAYLOTOMOLNOEL TLG AYOPES OOG
WG EMLOKEMTNG, TPETEL VA {NTNOETE TNV emiotpodn pe thv uEBodo tou Drop-Off akolouBwvtag tig odnyieg mou
niepléxovral otnv evotnta BOHOEIA/EMNIZTPODES tng totooeAidag pag (https://www.bershka.com/gr/shopping-
guide.html?section=orders-returns). e kdBe nepintwon pnopeite va enkowvwvroete pall pog pe évav amnd Toug
TPOTOUG emikowvwviag mou eival Stabéotpol otnv otooeAida pag. Mpenel va emoTpéPeTe To MPOIOV OTO 1610
TLAKETO TIOU TO MapaAdPare.

Eav emBupeite va emotpéPete mpoidvia ano SladopeTkEG mapayyeALES, TAPAKAAOUUE va EXETE UTUOYPLV OTL
TIPETIEL VO KAVETE TOOEG EMLOTPOPEG OOEG KAl 0 aplOUOC Twv TtapayyeAlwy, SnAadr) Sev UMOPELTE Vo ETUOTPEPETE
npolovta amnod nepLlocdTePEC mapayyeAieg og pia kal povo enotpod).

B2) KOZTOZ ENIZTPOOHEZ ME THN MEOOAO DROP-OFF: Av eruhé€ete tnv péBoSo DROP-OFF yia tnv emtotpodn
KATIOLOU TtpoloVTOoG armo pia mapayyeiia, Ba emiBapuvBeite pe To KOOTOG TOU aVAPEPETAL EKAOTOTE OTNV EVOTNTA
BOHOEIA/EMIZTPODESZ tng LotooeAidag pog (https://www.bershka.com/gr/shopping-guide.html?section=orders-
returns). To k6oTog¢ auto Ba adalpebel and Tnv emavakatafarropevn atlo Tou emoTPedOUEVOU TIPOIOVTOG. AV
Sev avaypadeTal KATOLO KOGTOG OTNV OXETLKI VOTNTA, AUTO ohualvel OTL n emotpodr) eival Swpeav.

y) ENIZTPO®EZ ANO TO 2NITI

v1) Mrmopeite va emihé€ete va emiotpePete To TIpoiov/Ta mpoidvta pe thv pébodo “MNAPAAABH ANO TO zNITI”,
petapaivovtag otnv umoevotnta “Emotpodég” otnv evotnta “O Aoyoplaopog pou” otnv otooeAida pog Kat
akolouBwvtag TIg 0dnyleg Tou TepLEXOVTOL EKEL. AV EXETE KAVEL TNV AyOopd WC EMLOKEMTNG, TPETEL va altnOeite
v emuotpodn pe tnv uEbodo “MAPAAABH AMO TO ZMITI” akoAouBwvtag T odnyieg mou elval dtabéoiueg otnv
evotnta BOHOEIA/ENIZTPODES tng 1otooeAidag pag. e KAOe MepimTwon UMOPEITe va EMKOWVWVHAOETE pall pag
HE €vav amo Toug TPOMOUG eMmLKovwviag mou eival Sltabéatpol otnv otooeAiba pag. MpEmel va eMLOTPEYPETE TO
TPOIOV OTNV APXLKI CUCKEL OGO TTOU TO TapaAdparte.

Eav emiBupeite va eniotpeete mpolovta anod dladopeTikeg napayyeAieg, mapakalole va €xete Ul oYLV OTL
TIPETIEL VO KAVETE TOOEC EMLOTPOGDEG OCEC KAl 0 ApLBUOC TwV mapayyeAlwy, SnAadn Sev unopeite va eMLOTPEPETE
TPOIOVTO OO MEPLOCOTEPEG MAPAYYEALEC O€ pia KAl Lovo emotpodr).

y2) KOXTOZ EMIZTPO®HI ME THN MEGOAO “IMAPAAABH AMNO TO ZMITI”: EQv emuhé€ete Tnv nEBoSo “MAPANABH
AMNO TO ZNITI” ywa va emiotpéPete éva mpolov amno pia mapayyelia ocag, Ba emPapuvOeite pe To KOGTOG TTOU
avadEépetal €KAOTOTE otnv gVOTNTA BOHOEIA/EMIZTPODES ™mg LotooeAidag pog
(https://www.bershka.com/gr/shopping-guide.html?section=orders-returns ). To k6otog auto Ba adaipedei ano
Vv enavakatafarlopevn atia tou enoTpedPoOpeEVOU TPOTOVTOG.

4) AIAAIKASIA NOY AKOYAOYOEITAI META THN EMISTPODH: Adou géeTdooupe AEMTOUEPWG TO EMLOTPEDOLEVO TIPOTOV, Bal
00C EVNUEPWOOUUE v Slkalolote emtotpodr xpnuatwy. Ta £€0b6a amootoArg Ba emiotpédovTal LOVo TNV MEPLTTWON
TIOU QLOKELTE TO VOULUO SIKALW A UTIAVAXWPNoNG EVTOG TNG VOULUNG TpoBeauiog kat uTto Tig LOIKOTEPEG TpoUTIOBETELG TTOU
avadépovral otov 0po 15.1 avwtépw (mapakaAoUue Seite UTO TitAo «AtoteAéopata Yravayxwpnong»). H emotpodn twv
XPNHATwy Ba KataBAAETAL TO CUVTOUOTEPO SUVATOV KOl 0 KABE Tepimtwaon evtog 14 nUepwyY amo TNV NUEPA TIOU HAG
YVWOTOTMOLNOATE TNV UTtavaxwpnon. Me tnv emidpUAaln Twv avwTépw, KMOoPoU LE TTAVIWG VA TTOPAKPATOULE TNV EMLOTPOdN)
TWV Xpnuatwv eite péxpt va AdBoupe OAa ta mpoidovra miow eite péxpL va AABOUUE ATIOSELKTIKA OTOLXEla OTL €XETE
emotpEP el Ta Mpoiovta, omolo amnod ta Suo enoupPel mpwto H entotpodr] Twv XpNUATwyY Ba yivetal mavta Ue tnv dla
HEBOSO oL €yLve Kal N MANPWHUNA KATA TNV ayopd oag. Eiote unteBuvol yLa ta €€oda Kot Tov Kivéuvo TG EMoTpodn g Twv
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TPOIOVTWV o€ gUAG, OTwG MepLypadeTal avwTEpw. EQv €xeTe omoladnmote anopia, UMOPELTe va EMIKOWWVAOETE pall Lag
HEOW £VOG Ao TA KaVAALa MKovwviag mou eivat Stabéoipa otnv LotooeAlda pag.
Elote umevBuvoL yLa Ta £€08a KAl ToV Kivéuvo TG EMLOTPODN G TWV MPOLOVIWY OE EUAG, OTWG EPLYpAdETAL AVWTEPW.

EQv éxete omoladnmote amnopia, Unopsite va emkovwvAoete poll pag péow tou kavailol {wvtavhg cuvoputhiag (live chat)
n KaAwvtag oto tTnAédwvo 00800341207.

15.4 Eruotpod£g EAattwpatikwy Mpoioviwv

2Tnv nepintwon nmou Bewpeite OTL TO MPOoLOV Mou mapayyeilate Sev CUULOPPWVETAL, KATA TN OTLYMN TG Tapadoong Tou,
LLE TOUG OPOUC TNG ZUMPBAONG, Ba TTPETEL VA ETILKOWVWVNOETE APECWE Hall oG LEOW €VOG OO TA KAVAALO ETILKOLVWVIAG TTOU
eivat dlaBéolpa otnv evotnta LotoosAiba pog, meplypddovrog AEMTOUEPWE TO TPOLOV Kal TO EAATTWHA Tou, Kat Ba oag
Swooupe 0bnyleg yla TIg mepalTEpw eVEPYELEC. MTIOPELTE VOl ETMLOTPEYETE TO MPOLOV LLE OTIOLOVOATIOTE ATIO TOUC TPATIOUC
enotpodwv rou StatiBevrol avwtépw. Mpémet va emiotpéPete To mPoidv pall Ye Ty anodelEn, mou napadpate Katd thv
napddoon Tou mPoiovToc. Oa e€ETACOUE TPOCEKTIKA TO EMLOTPEPOUEVO TTPOLOV Kat Ba 6O¢ EVNUEPWOOUUE HECw email
péoa oe €VAOyo XPOVIKO Slaotnua €dv Sikalouote emiotpodn Xpnuatwyv f avtikatdotoon (av uvdiotatal tétola
nepintwon). H emotpodn XpNUATWY 1) AVIIKATACTACN TOU Ttpolovtog Ba mpaypatonolnfel to cuvtopdtepo Suvatdy Kal,
oe KABe meplmTwon, evtog 14 nuepwv and Tnv nuépa mou Ba oag enBefatwoape péow e-mail 6tL Sikatovote emotpodn
XPNHATWY 1 AVTIKATAOTOON TOU EAATTWHATLKOU TIPOLOVTOC. STNV MEPIMTWOn EAATTWHUATIKWY TIPOLOVIWY, TO TTOoO TIoU €XEL
katoaPAnOsl Ba emiotpédetal oto aKkéPaLo, CUUTMEPIANAUPBAVOUEVWY TWV €E68WV AMOOTOANG Kol OToLWY GAAWVY gVAoywV
€€06wv pe ta omoia emPapuvOiKate ylo TNV €MLOTPOdGH TOU MPOIOVTOC. Ta VOULHA SIKAlWUATA oag cUpdwva PE ThV
Loxuouoa ekaotote vopoBeoia dev Biyovtad.

15.5. Awkaiwpa akUPwWong Kot ENLOTPodAG MPOIOVIWY oV tapayyEABnKav and to EWTEPLKO

Edv éxete mapayyeilel mpoiovta HECow aUTAG TN LoTtooeAibag amd pio AN xwpa-pélog tng Eupwmnaikng Evwaong eKTog
EAGSaG, Ta mapamdavw yla TG EmoTtpodEG LoXUOoUV LE TOV TIEPLOPLOUO OTL OL ETLOTPOGEG LE TIG LEBOSOUC UTTO «B» KaL «y»
Tou O0pou 15.3.3. avwTépw, UmopoUlv va mpayuatonoltnBouy povo oe tonobeoia mou BplokeTat evog EAAASAG.

Y& KABe meplntwon dev UTIOXPEOVLAOTE VA TTANPWOOUE Ta £€06a emLoTpodnG OTAV 0 TOTIOC EMLOTPOPNC BploKeTal KTOG
EMGSOC.

16. EuBuvn ko Antortoinon EuBuvng

EKTOC KOl av pntwg opiletal Stadopetikd otoug Opoug autoug, n eublvn pog oe oxEon e OMOLOSATOTE MPOIdV Tou
ayopaletal HECW TNG LOTOOEALSOG oG MEPLOPIlETAL AUOTNPA OTO OGO TNG TLUNG AyopAg TOU eV AOYyw TPOIOVTOG.

Me tnv emdpuAaén Twv avwtépw, N euBLUVN pag dev anokAeietal oUTe TteploplleTal OTIC MOPAKATW TEPUTTWOELG:

a. Itnv nepintwon Bavartou 1 cwpatikng BAABNC odpelopévwy og apéAELA pag,

B. e mepintwon anatng i 60Alag mapamAdvnong, 1

Y. 2 omoLadnmote nepinmtwon 6mou Ba NTav €K LEPOUG LOG TTAPAVOLO i BEULTO VA ATTOKAELIOOUE 1 VO TTEPLOPLOOUE, i
va amnomnelpaboU e va amokAELOOULE ) va TIEpLOPLOOUUE, TNV eLBUVN pag.

Me tnv emipLAagn TG mponyoUevNG mapaypddou Kot oTo UEYLOTO BABUO TTOU EMLTPEMETAL ATIO TO VOUO, KOL EKTOG €AV
opiletal StadopeTikd oToug mapovieg Opoug, Sev avalappavoupe kapio euBovn yla Tig akdAouBeg anwAeleg, avefdptnta
amo TNV attia mou npogkuav:

o. AntwAela eloodnpatog rf 008wy



B. AmWAeLa EUTIOPLKNG SpacTNELOTNTOC

y. ArtwAsla kepdwv ) cupBAcEWY

8. AlwAELA TPOGSOKWHUEVWY OTOTAULEUCEWV

€. AmwAela dedopévwy, Kat

ot. ANwAELa SLaXELPLONG XpPOVOU 1 wpwV Epyaciog.

AOyw NG avolkTAg dUONE TG mapouoag LotooeAibag katl tng mbavotntag opalpdtwy Katd Tty anodrjkeuon kat petddoon
Twv Pnolokwv mAnpodoplwv, Sev eyyuouacte TV akpipela kat tnv achalela Twv mAnpodoplwv mou StapLpalovrat otnv
i AapBdavovtal amno tnv napouca LoTooeAISa, EKTOG AV AAAWG opileTal pntd otnv LotooeAida.

'O\eg oL meplypadég mpoidvtwy, oL mAnpodopleg kot N UAN TTOU AvopPTWVTAL 0TNV Ttapouca LotooeAiba mapéxovtal "wg
€xouv" Kal xwpig Kaula mepattépw gyyunaon €ite pntr lTe oLWMNPN, EKTOC QMO TLG EYYUNOELG TIOU TTAPEXOVTAL €K TNG
vopoBeciag. Ymd autd to mplopa, €dv oUVOAAACCECTE WG KATOVAAWTAG 1 WG XPNOTNG, €LMAOTE UTOXPEWMEVOL Va
napadwooue Tpoilovta Tou eival oUpdwva pe tn ZUPaoch, avaAappavoviag tnv eubivn yla kdBe EMeuwpn
CUUUOpdWONG ToU udloTatal KATd T aTypr tg apddoong. Oswpeitat OTL Ta poidvra sival cUpdwva pe t T0uBacn
otav: a) cupdwvoLV e TRV TiepLypadr] KaL TV TOLOTNTA Ttou £XEL Tteplypadel amo eudg os authv tnv LotooeAida, B) elval
KATGAANAQ ylo TOug oKomoUG YLol TOUG OTIOLoUG XPNOLUOTIOLOUVTAL KAVOVIKA TipoidvTa Tou i6oug autoU, Kat y) £xouv Thv
moldtnTa Kal TtV arddoaon Tou elval KAVOVIKY O tpolovta Tou 8lou eidoug kal n omoia eival eUAOYWC AVAEVOUEVN. 2TO
HEyLoTO €TUTPEMOUEVO PBabuo oludwva HE TO VOUO OIOTMOLOUUAOTE KABe €yylnon, €KTOC QMO QAUTEG UTEP TWV
KATOVOAWTWY KoL TWV XPNOTWV TIOU 8V UImopoUV VOUIUWE Va amoKAELOTOUV.

‘Oca mpoPAénovtal otov 0po autdv dev Biyouv ta SIKAULWHUATA 0AG WG KATAVOAWTH 1 XPNOoTn, oUTe To Sikalwud oag
uTovaXWPNOoNG amo tv Zuupaacn.

17. Nvevpoatikn 18toktnoia

Amnobéxeote Kal oUPPWVEITE OTL O TA SLKOLWHOTA TIVEUUATIKAG LOLOKTNOlaG, EUMOPLKA oNpato Kol OAa Tto Aolnd
SIKALWUOTO TIVEUMATIKAG LOlOKTNolag o oxéon He OAn TNV UAN KOL TO TIEPLEXOLEVO TIOU TIOPEXOVTOL WG UEPOC TNG
LOTOOEALSAG, AVIKOUV aVA TTACA OTLYMI O€ EUAC f} O€ AUTOUG TTOU HaG MAPEXOUV TNV AdeLa xpriong toug. H xprion tng UANg
QUTAG elval ETUTPENTH QMO £0AG LOVO OTNV £KTACHN TIOU PNTWE EYKPILVETAL Ao gAG ) Toug adeloUXoug XpHong tng. Auto
Sev oag eumobilel va xpnotpomnoleite TNV mapouoa LotooeAiba oto Babuod mou amatteital yia va SnULoUpyroeTe €va
avtiypado pag mapayyeAlog rf Twv oTolXelwv ¢ Zuppaonc.

18. loi, Nepateia kat Aotntd HAektpovika EykAnpata

Agv €TUTPEMETAL VO KAVETE [N TPOOHKOUCA XPron Tng mapouoag lotooeAibag petadiboviag ev yvwoel cag Loug,
“8oupeloug tmmoug” (trojan horses), “okouAnkia urtoAoylotwv” (worms) kat GAAQ KakOBouAa AOYLOMLKA 1} AAAQ UALKG TTOU
elvat kakoBoula f TEXVOAOYLKA eTLLO. AEV ETULTPETETAL VA ETILXELPNOETE N e€oualodotnuévn MPocBacn o AUTAV TV
LOTOOEALSA KAl OTOV SLAKOWULOTA TNG, 1| o€ omolovénmote AAAO SLaKOULOTH, UTtoAoylotr Kot Bacn &edouévwv mou
ouvéovtal Pe TNV LoTooeAlSa pag. AvaAopuBAvete TNV UMOXPEWON va PNV emitedeite otnv LotooeAida péow apvnong
efuninpétnong (denial of service attack) i péow Staxeouevng apvnong e€untnpétnong (distributed denial of service attack).

H mapdfaocn tn¢ UMoxXpEwaong QUTAC UMOPEL va CUVIOTA TOWLIKO adiknpa oUpdwva HeE TNV loxuouoa vopoBecia.
Onowadnmote tétola mopdfacn Ba avadépetal ot apUOSLleG SLWKTIKEG OpXEC LE TG omoie¢ Ba ouvepyaotolue
TIPOKELUEVOU va amokaAudBel n tautotnTa Tou NAEKTPOVIKOU mapaBdtn. Opoiwg, o mepintwon Tétolog napapaong, Ba
SloKOmTETAL AUETA TO SIKALWUA 0AG VA XpNOLUOTOLE(TE TV mapoUoa LoTtooeAida.



Aev pépoupe kaplo eubUvVN yLa onotadnmote anwAela f {nuia Tuxov mpokAnBet ano enibeon dpvnong e§unnpétnong, Loug
A @AAou £i6oug KakoBouAo AoyLopLko ) Texvoloyikd emtBAaBEC UALKO TO omolo Umopel va MPoaPBAAEL TOV UTTOAOYLOTH GO,
ta eéaptipatd tou, ta Sedopéva ) kaBe Mo UAWKO tou efattiag TNG Xpnong Tng mapoloag LoTooeAidag f g
NAedOPTWONG UALKOU TIOU TTEPLEXETAL OE AUTH I AVAAOYoU UALKOU AAAOU LOTOTOTMOU GTOV OTOL0 MAPATEUTEL N TTapovca
LotooeAida.

19. Z0vbéeopol otnv lotooeAida pog

H wotooeAiba pag propel va neptéxel cuvdéopoug (links) mpog GAAeG LoTtooeAibeg KaL tny£EG TTou mapéxovTtal arnod Tpitoud.
OL ev AOyw oUVSECUOL TTAPEXOVTAL ATIOKAELOTIKA E EVNEPWTIKO GKOTIO, EVW TO TIEPLEXOUEVO TWV £V AOYW LOTOGEASWV N
nnywv 6ev Bpioketal o€ Kapla mepimtwaon umo Tov €Aeyx0 pag. Q¢ ek ToUTou, Sev GEPOUUE KapLd amoAUTw eubuvn yla
TUXOV anwAeLa i} {nuia mou evdexopévwg PokANBEeL amo tn Xprion Twv ev AOyw oUVEETUWV.

20. Mpartf Emkowwvia

H woxVouoa vopoBecio amaltei oplopéveg amo tig MANPodOpLeS 1) EVNUEPWOELG TIOU 0OC OTEAVOUUE Va £XOUV €yypadn
popdn. Otav xpnolpormnoleite tnv LotoceAiba pag, armobdEXeote OTL n emikowvwvia pall pog Ba yivetol Kupiwg e NAEKTPOVIKN
popdn. Oa emikolvwvoLpe pall cog péow e-mail | Oa oag mapéxoupe TMANPOdOPLEG AVOPTWVTAS AVAKOLWVWOELS OTNV
LotooeAida pog. MNa ocupBatikoug Adyous, CUUDWVEITE He AUTAV TNV NAEKTPOVIKY Lopdr] EMLKOLVWVIAG Kal avayvwpilete
OTL OAeg oL cupBaocelg, elbomolnoelg, mMAnpodopieg KAl AOUTEC AVOKOLWVWOELG TIOU 0O TTAPEXOUE NAEKTPOVLKA cUVASOUV
HE KABe vouikn amaitnon BAceL TnG omoiag autol Tou €60UG N EMLKOWVWVIA TIPETEL va yiveTal ypamtwe. O ev Adyw 0pog
Sev Biyel Ta vOULPa SIKALWUOTA oag.

21. El8omoltnosLg

'O\eg oL elbomolroeLg ou amsuBuvovtal amo TV MAEUPA COC TIPOG EUAG TTPEMEL VO UTTOBAANOVTOL UE KATIOLOV Ao TOUG
Sla0£ou0Ug oTNV LoTOoEA SO LOG TPOTIOUG EMIKOLVWVLAG.

Me tnv emipvAaén tou O6pou 20 AVWTEPW KAl OMWG TUXOV SLapopeTIKA TPOPAEMETAL, €XOUME TO SlKAlwHA Vo 0ag
elbomoloV e eite péow e-mail eite otnv TaxudpouLkn SletBuvon mou pag Swoate KATA TNV UTIOBOAN TG tapayyeAiag oag.
H eldomoinon mpog eo0dg Ba Bewpeital otL £xel Mpoonkoviwg embobel kal mapaindOel apéowg PoAg avaptnBei otnv
LoTooeALSA pag ) 24 WPEG UETA TNV AMOOTOAN €VOG e-mail 1) TPELG NUEPEG QO TNV NUEPOUNVIA ATIOCTOANG OMoLAcSATOTE
€MLoTOANG. Emapkng anoddeién tng mapadoong kabe edomnoinong Ba amoteAel, o€ ePINMTWON EMLOTOANG, TO YEYOVOG OTL N
ev AOyw emLoToA dEpeL TN ocwotn SlevBuvon, Ta TaxuSpopLkd TEAN Kot OTL €xel tapadoBel oto tayxudpoueio kal, otnv
nepintwon e-mail, 0TL T0 ev Adyw e- mail eotdAn otnv kabBoplopévn nAektpovikn SlelBuvan Tou mMapaAnmTn.

22. Metafifaon AlKOUWUATWVY Kot YTIOXPEWCEWY

H ZUpuBaon avapeoa og 604G Kal ERAG elval SECUEUTIKA yLol apdPOTEPOUC GO0 KAl yLa TOUG aVTIOTOLXoUC SIKaLloSOXoUG Kat
ekdoyeic poc.

Agv emutpenetal va LeTOPIBACETE, EKXWPNOETE, XPEWOETE N S10B£0eTe e AAO TpoOTO ULa ZUUPAON, 1 omoladnToTE anod
TO SIKOLWHLATA 1 TLG UTIOXPEWOELG 0O TIOU AITOPPEOUV ATIO QUTHV, XWPLE TNV MponyoU eV ypartTr) cuykotaBeon pag.

AlatnpoUpe To Sikalwpa va HeToBLBACOUUE, EKXWPNOOUE, XPEWOOUUE, avabBEéooupe ue untepyolafia r StaBéooupe pe
OAAO TPOTIO pLa ZUUBAON, 1) OMOLOSNTIOTE QO TA SLKOLWOTA N TLG UTIOXPEWOELG LA TIOU ATITOPPEOUV OO QLUTHV, OVA TTACO
OTLyMN Kata T Slapkela Loxvog tng ZUpPBacng. Mpog anodpuyn apdiBoiiwy, kKaBe Tétola petaBifaocn, ekxwpnon, XPEwWon
1 @A\Aou tuTou 81aBeon Sev Biyel T VOULUA SIKALWUATA 00C WG KATAVOAWTH OUTE AKUPWVEL, HELWVEL 1] HE GAAO TPOTIO
Tieplopilel omoladATIOTE PNTH f CLWTNPH EyyUNON TIOU EVOEXETAL VA GOG EXOULE TTOPACYEL.



23. Teyovota Avwtépag Biag

Agv Ba eipacte umohoyol 1 unevBuvol yla omotadnmote aduvauia ekmMAnpwong 1 Kabuotépnon otnV EKMANPWON
OTIOLWVONTIOTE €K TWV UTIOXPEWOEWV HaG BAoeL plag ZupPBacng, mou va €xel TPokANnBel amd yeyovota ta omoia Sev
UTIOKELVTAL 0TOV eUAOYO £Aeyx0 pag (Feyovog Avwtépag Biag).

Qg yeyovog Avwtépag Biag Bewpeital kabe mpagn, yeyovog, aduvapia npaypatonoinong, mapdAewdn f atuxnua mou dev
UTIOKELTOL 0TOV EUAOYO £EAeYXO Hag Kol TEPAABAVEL CUYKEKPLUEVA (OAAG OXL TTEPLOPLOTIKA) Ta €EAG:

o. Amepyieg, avtanepyieg | AAAEG CUVEIKAALOTIKEG SPACELC.

B. Kowwvikn avatapayxn, eé€yepon, ELOBOAN, TPOUOKPATIKN eMiBean 1 AMELAr) TPOULOKPATIKAG eTiBEONG, TOAENO (ElTE €XEL
KnpuxBel eite dxL) N amel\n f mpoetolpacia yla mMOAEpO.

y. Nupkayld, £€kpnén, katatyida, mMAnuulpa, oelopd, kabilnon, erubnuia n GAAN puaoikn kotactpodn.

6. Aduvaypia xprong Twv oldnpodpouwv, MAolwy, aePOMAGVWY, INXAVOKIVATWY OXNHATWY | GAAWY SNHOCLWV 1 LOLWTIKWV
HéowV UeTadopdc.

€. ASuvapia xpriong Twv SnNUOcLwY A IBLWTLIKWVY TNAETILKOWVWVLAKWY SIKTUWV.
ot. Mpacgetg, Slataypara, vouoL, KaVoVvIopoL i KuBepvnTikol meploplopotl.
{. KaOe amepyla, BAGBN 1 ATUXN O TWV AKTOMAOTKWVY KAl TAXUSPOULKWVY UTTNPECLWYV ) TWV AOUMWVY HECWV LETADOPAC.

H ekmANpwaon Twv UTIOXPEWOEWV pag ard onotadrmote TVUPoon Bswpeitol dtL avaoTtEAETAL yLo TV Ttepiodo mou Stapkei
10 l'eyovog AvwTépag Blag kat o xpdvog yLo TNV KA PWGON TWV UTIOXPEWOEWY HaG Ba apatelveTal ylo Xpoviko Slaotnua
oo pe tn Sldpkela TG ev Aoyw mepLodou. Oa katafdailoupe kaBe evAoyn mpoomndbeia yia va Anget to N'eyovog AvwTtépag
Biag i va Bpoupe AUon pe tnv omola va kaBiotatal Suvath n eKMANPWOn TWV UTIOXPEWCEWVY oG BACEL TNG ZUUPBACNG Tapa
To l'eyovéc Avwtépag Biag.

24. Napaitnon oo AtKoworo

Eav omotednmote Kata tn Sldpketa Loy og pLag ZUpPBacng ev emSLWEOUE TNV OO TNV TAEUPA COC LUOTN PN EKTANPWGN
KATIOLOLG ATTO TLG UTIOXPEWOELS 0aG OUdwv He TNV ZUBOON I} OMOLOUSATIOTE A0 TOUG MAPOVTEG OPOUG KaL TIPOUTIOBETELG,
n/KkaL eav 8gv KAtapEPOUUE va OLOKI|OOULE OMOoLoSATOTE amo ta Sikalwpata ) péoa Beparmneiog ta onoia SIKAloUHOoTE
Baoel tng cupPaong 1 Twv Opwv auvTwy, AUTO €V CUVLOTA MAPAITNON KOG OO 1) TEEPLOPLOUO TWV €V AOYW SIKALWUATWY
Kol Héowv Bepameiag pog kal 5ev oag anaAAACOEL Ao TNV UTIOXPEWGT CUMUOPpdWONG E TIG EV AOYW UTIOXPEWOCELG OOC.

H ek Hépoug pag mapaitnon amno Kamola LEPoVWHEVN aglwaon 6ev oUVLOTA KAl Tapaitnon anod Tuxov mapopoLa afiwaon oto
HEANOV.

Kapla ek pépoug pag mapaitnon and omolovonmoTe amnod Toug mapovteg Opoug 1) amo ta Sikalwpata Kol péca Beparneiag
TIOU €XoupE amo tn ZupPacn dev Ba Bewpeital Eykupn, Mapd HOVo €av SNAWVETAL pNTWG OTL TIPOKELTAL YLa Ttapaitnon Kat
oG yvwotoroleltal eyypadwc, cupdwva pe doa opifovtal oTov Mapandvw 0po ou adopad oTig ElbomolroeLg.

25. PRtpa MepLkng AKupoTnTog

Eav kamola apuddia apxn kabopioel OtL kAmolol anod Toug mapovieg Opoug i datdéelg tng TVPaong eival akupot,
TapAvouoL 1l Kn ektelectol og omolodnmote Babuo, oL ev Adyw oOpot ) dtatagelg Ba Staywpilovral oto Babuod autd amod
TOUG UTIOAOLITOUC OpOUG Kal SLatagelg, oL omoiot Ba e€akoAouBouv va LoxUouv oTo péyloto Suvatd Babuod mou emLTpEneTal
aro to vopo.

26. NAApNnG Zupdwvia



OLnapovteg Opol Onwg kot KABe eyypado mou pntd avadpEPETaL 0 AUTOUG AMOTEAOUV TNV AR PN cupdwvia avapeoa Log
avodopLKA LE TO AVTIKEIPEVO TNG KABe ZUUPBaoNG KAl avTikaBlotouv KABe mponyoUevn yparth 1 mpodoplkn cupdwvia,
OUVEVVONON 1 SLAKAVOVIOUO HETAEY Mag.

Audotepol eoeig kal gpeic avayvwpiloupe ot yia tn cOvapn ZUpPacng, oudeic and epdc Baoiotnke og omoladnmote
SNA\wan, 6€opueuaon 1 UTOGXEGN TIOU TUXOV 8OONKE Ao TO £TEPO GUUPBAAAOLEVO UEPOC ) TTOU UTIOVONBNKE POdOPLKA 1
YPOTTTA KOTA TI¢ pMeTafl pag dlampayuoteloelg mpv amd tnv ev Adyw ZUpPach, ektog av GAAwG opiletal pntd oToug
napovieg Opouc.

Kavéva pépog dev pmopel va aokrosl péoo Bepaneiag os 6,tL adopd onotadnmnote Peudr SHAwaCn mou £yLVe Ao To £TEPO
HEPOG, elte MPOPOPLIKWCE EITE YPATITWC, TIPLV aItd TNV NUEPOUNVia TNS K&Be UuPBaong (ektdg av n Yeudng SnAwaon €ywve e
60M0) kal n acknon pécwv Bepameiag amd 1o AAAO PEPOG Bl EMITPEMETAL LOVO YLO TUXOV tapdBacn tng ZUUBaong, Omwg
npoBAEmeTal otoug mapdvteg Opoug.

27. To Awkaiwpad pog yia Tponomnoinon twv NMapoviwv Opwv

AlatnpolUpe 1o OSkaiwpa avaBewpnong Kal Tpomomoinong Twv Tapoviwv Opwv  avd TmAco  oTlyun.

TN XPOVLKI] OTLYMN TIOU TapayyEAVETE Tipolovta amd €UAG ) TIOU KAVETE XPron autng NG Lotooelibag, undkelobe otig
€KAOTOTE LOXUOUOEG TTOALTIKEG Kal Opoug Hag, EKTOC AV amalteltal N onmoladrnmoTeE TPOMONOINoN TWV CUYKEKPLUEVWVY
TIOALTIKWY, TwV Opwv pag 1 tng MoAttkr Mpootaciag Alopprtou va mpaypatomnoleital dia vopou 1 KuBepvnTkng apxns,
nepimtwon Kot otnv omoia ot Tuxov aAlayEg Ba LoxUouv Kal yLa TG mopayyeAieg mou eiyote uoBAAEL TPOYEVEDTEPQ TWV
oANaywv.

28. Aikato Kat Awkatodooia

H xprion tng LotooeAidag pag kabwg Kat ol ZUMPBACELS YL TNV ayopd MPOoloVTWY HECW AUTAG SLEMOVTAL Ao To EAANVLKO
Sikato.

KaBe Stadopd mou mpokUTITEL amd 1) OXETLETAL e TNV XPON TNG LOTOOEALSAG 1 TIG eV AOyw ZUMPBACELG, UTIOKELTOL OTNV [N
anokA&loTikn dikatodooia twv eAAnVIKwV Slkaotnpiwy.

Edv ocuvamntete cUUPACN WG KATAVAAWTNG, N €V AOyw prtpa Sev Biyel og Kapia mepimTwon Ta VOULUA SIKALWUOTA COG.
29. 2x0Aa kat Mpotaosig

Ta oxOAlO KOl OL POTACELS oag £lval AVIOTE euMPOodekTa. MapakaAoUUe OMWE MOG ATIOOTEINETE TA OXOALA KAl TLG
TIPOTAOELG 0AG LECW TNG SLASIKTUOKNAG LaG GOPHAG ETILKOWVWVLAG.

Av cav KatavoAwTr¢ Bewpeite OTL T SIKALWUOTA COG £XOUV TtapaBLaoTel, pnopeite va aneuBUVETe Ta MAPATIOVA COG OE
EUAG EMUKOWWVWVTOCG LECW TOU KavaAlol {wvtavrg emikowvwviag (live chat) i kaAwvrtag oto 00800341207 pe oTOXO0 ML
efwbikaoTikn SleuBétnon. Zto 610 mAaiolo, av n ayopd HETAEU NUWV EXEL TpayUaTomoLnBel pEow TG LoTooeAlSag pag,
00C EVNLEPWVOUE, OTIWG EMLTAOCEL 0 Eupwraikog Kavoviopodg 524/2013, otL SikaloUcBe va avalntroete tnv SleuBétnon
NG KATavaAwTikn¢ oag dtadopds pall pag péow tng Stadiktuakng mMAaTthopuag e€wdIKaoTikng dleuBEtnong Stadopwv
otn 8levBuvon http://ec.europa.eu/consumers/odr/ .

TeAeutaia Evnuépwon: 06 IUNIUS 2024
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MAPAPTHMA
Dopua Yavaxwpnong
(oupmAnpwote Kat emotpéPte AUTAV TV GdpUa, LOVO

av emBupeite va umavaxwpnoete anod tn Zuupaocn)

Mpog tnv: «ITX EAAAZ MONOMNPOZQMH A.E.», Asttoupywvtoag umd Tto gumoptkod ofua BERSHKA, SievBuvon: Itabdiou 59,
ABrva.

Ala TNG MapoUoNG 0aG YVWOTOMOLW OTL UTIAVOXWPW ATIO AUTAV TN cUPBOoN MWANONG O GXEON LE TA TTOPOKATW ayadd:

(*) Araypadte avtiotoixwg



OPOI KAI NPOYMOOEZEIZ XPHZHZ
THZ “BERSHKA” EQOAPMOTIHZ (APP)

Autoi oL Opot kat MNpoinoBceig Xpriong (ede€ng oL Opol) SLEmouV GUYKEKPLUEVA TNV TTPOCRACN KoL XProN TWV UTINPECLWY
Kal AMwv SuvatotAtwy mou elval Stabéoiueg otnv Edapuoyn tng BERSHKA (BERSHKA App) 6nwc auth avalletal
Katwtépw. Autol ot Opot eival emmpocbetol otoug Opoug Ayopwv kal Xpriong mou eival Stabeotpol otnv dtevBbuvon
www.bershka.com/gr kat teAoUv uTo TNV emipUAaén Twv TeEAEUTALWY.

Auvatotnteg nou eival Stabéoiueg otnv Edappoyn (App) nepthapfavouv:

(i) Tnv duvatdtnta va ayopdoete mpolovta pécw tng BERSHKA Edapuoyng (App), Tng ayopds authg Bewpolpevng wg
TPOYHUATOMOLOUMEVNG amtd TOo Aladiktuokd Katdotnuo Kot tpog¢ ToUTo UTOKEelevnG otoug Opoug Ayopwv Ttou eivat
SlaB£opol otn SlelBuvon www.bershka.com/gr; (ii) tnv duvatdtnta va Slaxelpileote TIg AMOSEEEL yIa TIG ayOpEC TIOU
npaypatonoleite oto Aladiktuako Katdotnua tng BERSHKA (edefng to “Aladiktuako Katdotnua”), (iii) tnv Suvatotnta
va AdBete pa Pndlakn anodelen r éva amodelKTKO TNG ayopags oag, EMLEEIKVUOVTAG TOV ELGIKA oXeSLOOUEVO TIPOG TOUTO
Kw&ko QR ota puoikd kataotripata tTng BERSHKA otnv EAAGSa ka (iv) tn Suvatdtnta va xpnotuomnotroste to Camera Kit
nou elval dtabéowo otnv Edappoyn tng BERSHKA, péow TOUu OMOIlOU WTIOPELTE VA TIPOCOMOLWOETE TN XPNon Twv
Sl00£01pwv TpoilovVTWY PE elkovikd epyaleia (edeéng “Camera Kit”) cUpudwva pe toug dpoug Kal TG mPoUToBECELg TTou
opilovtal Katwtépw. TOoO ta PUOIKA KOTACTAUATA 600 Kol To Stadlktuako Asttoupyolv otnv EANGSa umd tnv etatpeia
«ITX EAAAZ MONOIMPOZQMH A.E.», ue €5pa otnv ABrva, 06.3tadiou ap.59, ap.NfEMH: 935101000, adp: 094352564.

1. FTENIKH NEPIFTPADH THZ YAOHPEZIAZ

1.1 Ayopad mpoioviwv oto Stadiktuako Katdotnpua www.bershka.com péow tng BERSHKA Edapuoyng (App)

OL TTEAATEG UImOPOUV VAL TIPAYLOTOTIOL| 00UV AyOPEC TTPOLOVIWY 0TO SLadikTuakd Katdotnua www.bershka.com péow tng
BERSHKA Edappoyng (App). Emopévwce, ayopég mou payatonololvTal Pe TV Xpron tg Edappoyng Bswpoulivtal ayopEg
Tou Tpaypotonotdnkayv oto Aladiktuako Katdotnua Kal wg TETOLEG UTIOKELVTaL otoug Opoug Ayopwv Tou eival
SlaBéool otn SievBuvon www.bershka.com, Toug omoloug mpénel va anodexBeite kATd TNV MpaypaTonoinon kabe
ayopdg oog.

1.2 Awaxeiplon Twv anodeifewv ayopwv nouv npaypatonow|dnkav anod to Atadiktuako Katdotnua

OL amodeifelg yla ayopég mou €ywvav oto Atadiktuako Kataotnua tng BERSHKA Ba amoBnkelovtal otnv Epapuoyn (App)
KOLL OUYKEKPLUEVA OTNV EVOTNTA «OL AYOpEG LOUY».

1.3 Nwg va anokticete pia nAektpovik/Pndrakn anddeién

Otav TMANPWVETE yla Wl ayopd oa¢ ota ¢GUOLIKA KATAOTHMOTA, Mmopeite va Intoete tnv amddelln oe
nAektpoviki/Pbndlakni popdn. Na va to KAveTe, Mpénel va emibeifete otov/otnv tapia tov QR kwdikd mou sudaviletol
otnv Edappoyn (App) kat avtopoata n anodeién anootéAAetat otnv Edappoyn.

ATIO TNV OTLYUA QUTH Kol EMELTA, UMOPEITE va KAVETE OAAAYES 1 EMLOTPOEG OTA PUCIKA KATAOTHLOTA XPNOLLOTIOLWVTAG
QUTAV TNV NAEKTPOVIKA amdeLén, cUUPwWVA UE TOUG KOTA TEpimTwon ebpapprootéoug Opouc&IpolnoBEceLg, TNV EUMOpPLKN
ToALTIKN TG BERSHKA, Kkal og kdBe mepinmtwon cUudwva e TNV LoxUouoa vopobeaia.

Jtnv nepinmtwon avtryv, v Ba ekdoBel N anoddelén ayopag o xapti (évtunn popdn). EmMopévwg ival LSLaitepa onUAVTIKO
va KOToAABeTe OTL n xpnon tou QR KwdKoU CUVEMAYETAL OTL EXETE PNTWCG {NTNOEL TNV NAEKTPOVIKN amodelln N to
QmOSEIKTIKO TNG OYOPAG O NAEKTPOVLKI Lopdr), amokAeiovtag £TaL TNV mAoyr va tnv AAPeTe oe gyxaptn popodr). 2 kAbe
TIAVTWG TEPLITTWON, UMOPELTE MAVTA val {NTIOETE UL EKTUTIWHEVN aMOSELEN EMKOWVWVWVTAC e TNV EEunnpétnon Nelatwy
LE KABe TpOMo Tou MpoPAENETAL OTNV LoTOOEALSA TNG BERSHKA.


http://www.zara.com/

Ye kAOe meplmTWon MAVIOTE UMEPLOXUOUV OL LOXUOVTEG KAVOVIOHOL Kal KABe edapuootéa vopoBeoia OXETIKA UE TIC
NAEKTPOVIKEG amodeifelg, otnv omoia vopoBeoia e€dAAou untdkelvtal Kat oL tapovreg Opol kat MNpoinoBéoslg.

Edv emiBupeite va Slaypadeite wg xpnotng, unopeite va {ntnoete, mapdAAnAa pe tnv Stadikacia Slaypadng oag, va oag
anootaloUv OAeg ol amodeifelg mou eival amoBnkeupeveg otnv Edappoyn (App) oe pia StelBuvon NAEKTPOVLKAG
oaAAnAoypadiag mou Oa pag unodeitete.

1.4 HAekTpOVIKN ZApwon anodeifewv

Av n mpwtotumn anddelén oag eival og £yxaptn popdn, Unopeite va Snuioupynoete pia Pnoakn popdn tg okavapovtag
tov QR KwboKO Tou PBploKeTal EKTUMWUEVOG TMAVW OTnV amddelln. And 1o onuelo QUTO Kol ETELTO, WMOPELTE va
XPNOLUOTOLNOETE aUTAV TNV nAektpovikh/Pndlakn amodeln ywa va mpaypatonoleite €motpodeg ota PuoLKa
KATOLOTH AT, TP A TOUTA AABETE UYLV COG OTLTUXOV EMLOTPODEG Oa TPEMEL VA Elval TTAVTA GUUDWVEG [LE TOUG OXETLKOUG
0poUG Kal TPOoUTIOBECELG, TIG EUMOPLKEC TTOALTIKEG TNG BERSHKA kat kABe oxeTikn vopobeaota.

1.5 Camera Kit

H duvatotnta Camera Kit mou ival Sta@éotun otnv Edbapuoyr tng BERSHKA sival pia texvoloyia mou mapéxetal and 1o
SnapChat, n omoia cag EMITPEMEL VA TIPOCOUOLWVETE TN XProN MPOIOVIWVY UE ELKOVIKA gpyadeia HEow TG pwTOYpaPIKAG
oo¢ MNxavig kat va tpapate ¢wrtoypadieg i Bivteo twv mpoidviwv auvtwv. OL dwrtoypadieg i ta Bivteo pmopolv va
amoBnKeUTOUV LOVO OTNn CUOKEUN 0ag N va KolvorotnBouv aneubeiag and 0dg otig MAATPOPUEG KOWWVIKAG SIKTUWONG
oTLG omoleg elote ouvbebepévog kat oL omoleg ival Stabéatpeg yU' auth tn duvatotnta.

H BERSHKA &gv eyyudtal otL ta amoteAéopata ouv Ba mpokuPouv Ba avtarmokpivovtal otig avaykeg oag i Ba sival
Kat@AANAa yla kKaOe embLwKOPEVO oKomd | otoxo. Asv pmopel va eyyunBel tnv moldtNTO TOU QMOTEAECUOTOC N
OTOLOBNTIOTE ATIOKAELOTIKOTNTA O OXECN HE TA ELKOVIKA epyaleia.

Qg XpNoTNnG, EYyuAoTe OTL: (i) €lOTE O KATOXOG OAWV TWV TIEPLOUCLAKWY KAl NOKWV SIKALwHATWY €Nl TG dwrtoypadiag,
anaAldccovtag tnv BERSHKA amd kdBe eidoug euBUVN OXETIKA HE TA TIVEUMOTIKA SLKOLWUOTA KOL TNV TIVEULOTIKN
bloktnola emi tou meplexopévou autol, kat Ot (i) n dwroypadia aut) (a) dev Ba mapaPfialel ta Sikalwpata
(ouunep\appoavopévwy, EVEELKTIKA, TWV SIKAULWUATWY TIVEUUATIKAG 1 BLOUNXAVIKAG OLOKTNolag, TOU SIKOLWUATOG OTNV
€lKOVA N 0TNV WOLWTIKA {wh 1 omolwvdAMoTe GAAWV SIKALWUATWY) 1 Ta cUPPEPOVTA TPLTWV, I OTIOLOUSHTIOTE LOXUOVTOG
npotuTou ) vopoBeoiag (8teBvoug, tomavikng i aAAng) kat (B) Sev Ba avamapdyel TNV eLkOVa GAAWV TIPOCWTTWY EKTOG ATIO
Tou S1koU oag, oUte Ba mepAapBavel omoLoSHTOTE oTOLXElD TTOU pmopel va BewpnBel MPooBANTIKO | LEPOANTITIKO (elte
AOYyw PuAng, Bpnokeiag, duAoU, ce€oUaAkoU TTPOCAVATOALOHOU I TOALTIKNAG 1) OUVSIKAALOTIKNAG £vTaéng), Mapavopo,
QTMEANTIKO, CUKODAVTIKO, SUCHNULOTIKO, ACEWVO, TIOPVOYPAPLKO 1) ATIPETEG I e GAAO TPOTO aKATAAANAO.

2. AIAGEZIMOTHTA TQN YNHPEZIQN MOY AIATIOENTAI MEZQ TH: EQAPMOTHE (APP)

Juudwva pe NG epapupootéa vopobeaoia, dtatnpoupe To Sikailwpa vo TPOMOTIOLCOUE, avaoTeiloupe i SlaypAaouyls,
VA TAoA OTLYUN, KATA TNV artOAUTn SLOKPLTLIKA LG EUXEPELA KAl XwpPLg iponyoUeVn evnuépwon, KABe €va ) kal OAa ta
otolyela/xapaktnplotika tng BERSHKA Edappoync (App), 6w eniong Statnpol e to Sikaiwpa, pe Toug iSloug 6pouc, va
TpOTOToL| GOV UE, avaoTteihoupe 1 va Staypadoupe tnv Stabeotpudtnta LEPOUC i OAWV TwV MPOCPHEPOUEVWVY YTINPECLWV.

3. EYOYNH

Me tnv e€ailpeon TWV MEPUTTWOEWY OTIOU 0 OMOKAELOUOG TNG eUBUVNG elval vOULKA Tieploploévog, Sev elpaote umtelBuvol
yla Kopia {nuud Tou UMOopPEl va UMOoOoTelte amd v xprnon tng BERSHKA Edappoyng (App) KalL Twv EMIUEPOUG
OTOLXELWV/XapaKTNPLOTIKWV TNG. Tupdwveite va xpnotpomnoleite tnv BERSHKA Edappoyn (App) OIMOKAELOTIKA YLt TOUG
OKOTOUG YLot TOUG OTIOLOUG QUTH TPoOopPILleTal KOl CUVENIWE CUUPWVEITE va NV KAVETE aKATAAANAN 1) amatnAr xpnon tng,



evw Ba elote uneBuvoC TOoO €vavtl TG Etalpeiag 6oo kat évavil kKaOe Tpitou PEpPoug yla KABe {nuLd mou pmopel va
emoupPet and akatdAMnAn xprion tg BERSHKA Edappuoyng (App).

Oa guBUVeCoTE OTIC EEAC TEPUTTWOELG:

A) 6tav Katd nepintwaon, o e€0mMALOUOC 0a¢ 1 TA TEPUATLKA oag Ttou cuvdéovtal e tnv BERSHKA Edappoyn (App), oL KAPTEG
SIM, ot 6LeuBUvVoELg NAekTPOVIKAG oag aAnAoypadiog f/kal ta cuvBnuUATIKA COg XPNOLUOMOLOUVTAL artd TPLTO TPOCWTO
KN e§ouclodotnuévo amd 0dg xwpig va to yvwplilete,

B) otav Aabn ) duohettoupyieg cupPaivouv dtav xpnolpomnoleite Ta Sltddopa xapaktnplotikd tng BERSHKA Edappoyng
(App) cav amotéAeopa eAATTWHATIKOU €EomAlopoU (hardware), mpoypaupdtwy (software), CUOKEUWVY 1 TEPUATIKWVY N
£Mewng Twv amapaitntwy pétpwy achaleiag mou eival eykateoTnUéVaA 6TV CUCKEUN Ao TNV onola XpnoLUomnoLeite Thv
Edoappoyn.

4. NNEYMATIKH IAIOKTHZIA, BIOMHXANIKH IAIOKTHZIA KAl AAAA AIKAIOMATA NOY IXETIZONTAI ME THN
EDAPMOTH (APP).

KaBe otolxeio mou amoteel pépog ) mou mephappavetal otnv Ebappoyn (App) avrkel otnv L6loktnola  teAel uno tov
£€\eyx0 tn¢ Etalpeiog f oe tpita mpdowmna mou €xouv e€ouclodotroel Tnv Etatpeio oXeETIKA PE TNV XPHoN Twv oTolyeiwv
autwv. OAa ta otolxeia autd Ba avadpépovtal ev ouvexeia wg «ta IGLOKTNOLOKA ALKOLWLATOY.

OL xpnoteg cupdwvolVv va pnv Petakwolv, Siadopomololy, ekpetalAelovtal | He omolovdAmote AA\ov Tpomo
TpomomnoLouV:

-TIG ONUELWOELG/UTIOCN LELWOELG, TAL UTIOUVAATA, TO oApaTa 1 ta cUpBoAa mou site n Etatpeia eite ot vouol kdtoyol
TOUG EVOWMATWYOUV 0Ta «ISLOKTNOLOKA ALKOLWUOTA» TOUG OE OXECN HE TA TIVEUMOTIKA KAl BLOMNXOVIKA TOUG Sikalwpata
(6mwg Ta: copyright, ©, ® and ™, kAn).

- Tnv mpootacia f Toug TEXVIKOUE UNXaviopolg avayvwplong/avbevtikonoinong mou n «IStoktnoio» pmopel va mepléyet
(6mwg m.x. vbatoypadruata, SakTuAKA amoturtwuata, KAt). OL xprioteg avayvwpilouv Ot pe Toug tapovieg Opoug n

Etalpeia ev mapaxwpel i petapifdlel kavéva Sikaiwpa emi Twv «ISloKTNOAKWY ALKOULWUATWY» TNG/TOUC N €Ml Twv
SIKOLWUATWY TPITWV HEPWV.

H Etalpeia e€ouclodotel TOUG XPOTEG LOVO va €X0UV POCRACN OTa «ISLOKTNOLOKA ALKOLWUATO» KL VO KAVOUV Xpron
QUTWV oUPdwWVA PE TOug Ttapovteg Opoug.

OuL xpnoteg 6ev eival etouclodotnuévol va avilypddouv, Stavépouv (cupmep\apfovopévou HECW NAEKTPOVLKAG
oaAAnAoypadiog N péow tou Aladiktuou),petadibouy, entkovwvoulyv, Tpononololy, diadopomnololy, petacynuatilouy,
mapaxwpouUV 1) e OMoLoVONATIOTE AANOV TPOTIO VA EUITAEKOVTOL O SPACTNPELOTNTEG TTOU CUVETTIAYOVTOL TNV EUMOPLKA XpHon
TWV «ISLOKTNOLAKWY ALKOLWUATWY», €TE €V AOyw €lte ev HEPEL, XWPIG TNV TponyoUuevn pntr €yypadn cuvaiveon tou
VOULOU KATOXOU TIoU €XEL TO SIKalwUa EKUETAAAEVONG.

H npooPaocn ota kot n xpron Twv «61oKTNoLoKwY ALKOULWHATWY» TIPAYLOTOTIOLELTOL TIAVTOTE KAl 0€ OAEG TLG TIEPUTTWOELG
yla QUOTNPA TIPOCWTTILKOUG KAl [N EUTTOPLKOUG OKOTIOUC.

H Etaipeia Statnpel 6Aa Ta Sikalwpata €Nl TWV «ISLOKTNOLOKWY ALKALWHATWY» TIOU TNV QVAKOUV, GUUTIEPLAAUPBAVOUEVWY
€VOELKTIKA, OAAG OXL TTEPLOPLOTIKA, TWV SIKOULWUATWY TIVEUUATIKAG KAl BLOMNXAVLKA G LSlokTnaolag.

H Etaupeia dev xopnyel otoug xprnoteg kapio adeia n e€ouacloddTnan mpog Xprion Twv «ISLoKTNOLAKWY ALKOLWHLATWY» TIOU
TNV avrnKouv, TEPOV QUTWV TIoU TPOPBAEMOVTOL O QUTOV Tov Opo. H Etalpesia diatnpel To Sikalwpo vo TEPUATIOEL N
TPOTIOTOLNOEL VA TACA OTLYUH Kal yia kaBe Adyo kaBe tétola adela mou €xeL xopnynBeil umod toug mapodvteg Opoug.

Me tnv emdpuAaln Twv avwtépw, N Etatpeia pmopel va AdPel KABe vOULUO LETPO KATA KABE AAANG Xpriong n omoia:
- Aev guploketal og cUPUOPDWON HE Toug tapovtes Opoug kal MpolmoBEaelg.



- Mapoflalel o SIKALWHOTA TIVEURATLKAG Kot Bopnxavikng tdtoktnoiag rp aAa woodlvapa Skaltwpota tng
Etatpeiag f Tplitwyv Voulpwy KaTtoxwv autwy, f mapaflalel kabe aAln ebappootéa vopobeaoia.

Televtaia Evnuépwaon: 06 IUNIUS 2024



