OPOI ATOPQN KAI XPHZHZ
ITO AIAAIKTYAKO KATAZTHMA BERSHKA
1. Elcaywyn

AUTO 1O éyypado (pall pe kaBe éyypado mou avadépetal oto mapdv) kabopilel Toug Gpoug mou SLEMOUV TN XPHRoN TG
napouoag LotooeAidag (www.bershka.com) kat Tnv ayopd mpoloviwy Héow aUTAG TNG LotooeAidag (edpeng ot "Opol").

MNapakalovpe SlaBdote mpooektikd toug Opoug autolg, tnv MoAttikr Cookies kat MoAttikr Mpootaciog Amopprtou
(apdotepeg edetng kaloLpeveg eviaia we ‘Ot MoAttikég Mpootaoiag AeSopévwy’’), TPoTou EEKLVACETE TN XPrON QUTAC TNG
LotooeAidag. Kavovtag xprion tng moapovoag LotooeAidag i urmofdaAlovtag mapayyelio péow authg cupdwveite OTL
Seopeveate and Toug mapovieg Opoug kat TLg MoAttikég Mpootaoiag AsSopévwy, eMopévwg av Sev cupdwveite, Sev ipEMeL
VA XPNOLUOTIOLAOETE QUTHV TNV LoTooeASa.

OLmapovteg Opol evééxetal va tpomomnotnBouv. Eivat Sikr oag euBuvn va toug Stapalete o taktda Staothpata, kabwg ot
‘Opot mou Bplokovtal og ox0 T OTWYHUN TNG KATAPTIONG TG ZUMPBaonG (Omwg auth opiletal mopakdtw) ivat kat ot
edappootéotL.

Eav éxete omoiwadnmote amopia oe oxéon Me toug Opoug n TiIg MoAltikég Mpootaociag AsSouévwy pmopeite va
ETUKOWVWVNOETE pall pag xpnoLponolwvtag thv Gopua mtkovwviac.

H Z0pBaon (onwg autn oplletal KOTWTEPW) Umopel va eKTEAECHEL, KATA TNV EMAOYN 0AG, 0€ OTOLASATIOTE ATO TIG YAWOOES
oTL¢ omtoieg oL Opot givat Stabgatpol og autrv tnv LotooeAida.

2. Ta ZTolkeia pog

Tnv MwAnon MPOlOVIWV UECW QUTAG TNG LOTOOEALSAG KATW amd TNV enwvupia BERSHKA Sie€ayel n « MMEPZKA EAAAZ
MONOMNPOZQMH ANQNYMH EMIMOPIKH ETAIPEIA EIAQN ENAYZEQZ KAI YIIOAHZEQZ », pia eAAnVIKA eTalpeia pe £6pa otnv
ABrva, 06.2tadiou ap.59, AOM: 099367855/A0Y OAE ABnvwv.

3. Ta Ztoiyeia Zag kat ot EmokéPelg Zag os Autiv Tnv lotooeAida

OLmAnpodopleg 1 Ta TPOCWTTLKA OTOLKELD TTOU LOLG TTIAPEXETE UTIOKELVTAL O€ eTefepyacia Baoel Twv MoAtikwv Mpootaciog
Aedopévwy. Me Tnv xpnon tng mapoloag LoTooeASag TAPEXETE TN CUUPWVN YVWHUN 0OC YL TNV EMeEEPyATLA TWV EV AOYW
TAnpodopLWV Kot OTOXElWV Kal SNAWVETE OTL OAeG oL TTAnpodOopleg KOl Ta OToLEla TTOU UOG MapEXETe lval aAnbn Kot
akpLBn.

4. H Xprion tng lotooeAidag pog

Xpnouonouwvtag tnv apovoa Lotooehiba fi/kat urtoBdAAovtag mapayyeAio péow autrg, avolauBAaveTs:
a. Na XxpnOLUOTOLOETE TNV LoTooeAiSa HOVO yla va UTTIOBAAETE BepLtd epwTrpaTa 1 apayyeAieg.

B. Na pnv mpoPaivete oe Peudeic 1 60Aleg mapayyeliec. Eav Bewprjooupe suUAOYwC OTL €xel uTtoPANnBel tétola
mapayyeAlo £XOUE TO SIKALWUA VA TNV OKUPWOOUE KAL VO EVNUEPWOOUE TG apUOSLEC APXEC.

y. Na pog mapéxete pe opBotnta kat akpifela tnv dievBuvon nAektpovikoU taxudpopeiou cag (e-mail), Tnv
Taxudpoutkn oag StevBuvon f/kat Aoutd otolyeia emikowvwviag. Emiong amodéxeote OTL UTTOPOUHE VO XPNOLLOTIOLCOUE
QUTEG TLG MANPOdOpPILEC YLa VA ETILKOWVWVHOOUHE Hall cag o mepimtwaon mou auto kplBel amapaitnto (BA. Tnv MoALTikn
Mpootaciag Amopprtou).



Edv bev pag Swoete OAeg TIC MANpodopieg ou xpelaldpaote, SV UMOPOUUE va TTPOWBOr GOV E TNV TtapayyeAia oag.

Me tnv umtoBoAn mapayyeAiog LECW TNG LOTOOEALSAG, EYYUAOTE OTL £(0TE TOUAAXLOTOV 18 £TWV KAl OTL £XETE SLKOLOTIPOKTLKH
LKAVOTNTA VOl CUVATITETE SECUEUTIKEG CUUBACELC.

5. AlaBeopotnTa YNPEGLWV

Ta mpoidvta mou mpoodEpovtal LEoWw TG tapouaoag LotooeAibag eival Stabéopa povo otnv EAMGSa (ekTog amo to Aylo
‘Opocg otn xepodvnaoo tou AbBw).

Av emiBupeite va mapayyeilete amd autiv TV LlotooeAida mpoiovta amod pio AAn xwpa-pélog Tne Eupwmnaikig Evwong
€KTOGC TNG EANGSQG, eloTe euMPOOSEKTOL va TO KAVETE. Mapad TalTta, Ta mapayyeAOévta npoidvta pnopouyv va napadobolv
HOVOo o€ Kamolo katdotnpa Bershka ) og kamola StevBuvon mou Bpiokovtatl otnv EAAGSa.

6. Nw¢ Kataprtiletal n Z0ppaon

OL MAnpodopleg oL MEPLEXOVTAL OTOUG TTAPOVTEC OpOoUG KOl OL ASTITOUEPELEC TIOU TIEPLEXOVTOL OTNV Ttapouoa LoTooeAiba
Sev cuvioTouV TTPOTACH MWANONG aAAA TPOGKANGN yla evnpépwan. Aev Ba Bswpeital ot £xel KataptioBel kapia cuppacn
METOEL NUWV Kol €046 avadopLKd LE OTOLASHTIOTE TIPOIOVTA, TTOPA LOVOV OTAV N TtapayyeAla 0ag YiVEL pNTWE AoSeKTH
oo euag. Av 6ev dexToUE TNV TTapayyeALa oag Kal Ta xprpata €xouv nén adalpebel and to Aoyaplacuod cag, TOTE auTa
Ba emotpédovrtal oTto aképato.

Mo va Kavete pa mapayyeAia Ba oag Intnbel va akoAoubroete tn Stadikaoia TG ayopdg KAl vo TTOTHOETE TO KOU UL
"Eykplon NAnpwung". Katomy Ba AdBete éva e-mail ano eudg to onoio Ba emiBeBatwvel tnv mapalafn Tng mapayyeAiog
oo (“EmBeBaiwon MNapayyehioc”). Mapakalolue va éxete umtdYPn oag OTL auTo Sev onuaivel mwg n mapayyeAia oag £xel
vivel amodektr, Kabw¢ autd amoTteAel pla mpdTacn and £04C MPOC EUAC YLA TNV Ayopd EVOC A TIEPLOCOTEPWY TIPOLOVTWV.
'O\eg oL mapayyehieg teholv uUTIO TNV amodoxf Toug ek HEPOUC Hag Kal N v Adyw amodoyr Ba emiPeBalwvetal Pe T
QTO0TOAN O€ €04G evoc e-mail mou Oa emiBeBatwvel 6tLTo Poiov £xel anootalel (“EmBeBaiwon ArtootoAic”). H cupupaon
yla TV ayopad evog mpoiovtog petafl pog ("n Zuppaon") Ba Bewpeital povo téte cuvadBeioa 6tav cag OTEAVOULE ThV
Erupepaiwon AmooTtolnc.

H ZUpBaon Ba adopd Lovo ota PolovTa TWV OMolwv TNV amooToAn €xoupe emiBeBalwoel otnv EmBepaiwon AmooToAng.
Agv €lLOOTE UTIOXPEWUEVOL VA 0OC TIPOUNBEVOOUNE TUXOV TIEPALTEPW TIPOLOVTA TIOU €VOEXOMEVWG €lval HEPOC TNG
napayyeAlog cag, mapd povo otav emPefalwbel n amootolr] Twv ev Aoyw mpoidviwv pe exwplot EmPePaiwon
ATOOTOANG.

7. AwaBeopotnta Npoioviwv

'O\eg oL mapayyehieg twv mpoidvtwy eéaptwvtal amo Tn SlabeouotnTa toug. YO auto To Tplopa, ot mepimtwon
Suoxepelwv edpodlacpol r e€AVTANONG Twv Mpoidviwyv oe andbepa, SlatnpoUpe To Sikalwpa va oG EVNUEPWOOUUE
OXETIKA UE TapoOpoLla Tpolovta (ong r avwtepng molotntag kal aflog, Ta omoia pmopeite va mapayyeilete. Eav degv
emBupeite va mopayyellete T€tolou €i6oug mapopoLa mpoiovia, Ba cag eMOTPEYOULE TO TTOCO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO OKEPALO.

8. Anoppun Napayyehiog

AlatnpoUpe to Sikailwpa va armocUpPoUpE Ao TV mapoloa LoTooeAiSa omolodAmoTe mpoidv avad maca oTyun R/kal va
adalpgcou e N va eme€epyactol e omoladnmote VAN ) IePLEXOEVO G€ QUTHV TNV LotooeAida. Mapdho tou kataBAAAoUpE
KAaBe Suvartr) mPoomAbeLla MPOKELUEVOU VAl SLEKTIEPALWOOU UE OAEC TIC TTapayYEALEC TTOU UTTOBAAAOVTAL OE EUAC, UMTOPEL val
TPOoKUOUV EEQLPETIKEG TIEPLOTACELG UTIO TLG OTIOLEC EVOEXOUEVWC VA XPELAOTEL va amoppipoupe tn Slekmepaiwaon piag



napayyeAiog adpotou oag Exoupe nén oteilel tnv EmPePaiwon MapayyeAiog, To omoio Slatnpoupe To Sikaiwpa va
MPAEOUHE QVA TTACA OTLYHUH KOTA TNV AmOAUTH SLAKPLTLK LG EVXEPELAL.

Aev dépoupe oudepia euBuvn amévavtl oag f amévavil omoloUSHTIOTE TPLTOU TPOCWTIOU YLl TNV OIOCUPCN TUXOV
MPOLOVTWY Ao TN mapoloa LotooeAida, Kabwe Kal yla Tnv adaipeon 1 tnv enefepyaacia tuxdv UANG ) TEPLEXOUEVWV TNG
LotooeAidag f ylo tnv dpvnon Slekmepaiwaong  anodoxng pLog rapayyeiiag adotou oag éxoupe oteilel tnv EmBeBaiwon
MapayyeAiag.

9. Napadoon

Me tv ermudpulagn Twv Slatdéewv Tou OpoU 7 TOPATIAVW OXETKA PE TN SLaBeotpdtnTa TwV MPOIOVIWY KAl ME TNV
emLpUAAEN VA CUVTPEXOUV EV TIPOKELUEVW EEAPETIKEG TtePLOTAOELS, Ba kataBAaA\oupe kABe Suvatr mpoonddela yla Thv
olokAfnpwaon tg mapayyeliag oag yla to/ta mpoiov/ta mou avaypddovtal otnv EmiBefaiwon AMOOTOAAC €wg ThV
nuepounvia mapadoong rou opiletat otnv EmPBePaiwon AooToAAC 1, Qv Sev €XEL OpLOTEL NUEPOUNVia mapddoonc, EVviog
Tou uTtoAoyllopévou XpovikoU Slaotipatog mou epdaivetal étav Stahéyete péBodo MANPWUAC, Kol o KABE MAVTWG
neplmtwon evtog To apyotepo 30 NUeEPWV Ao TV npepopnvia tng EmPBeBaiwong MapayyeAiag.

Mapoha autd, kabBuotepnoelg Umopel va MPokUPOUV OE TIEPUTTWOELG OTIWE TIPOCAPOYN TWV TPOIOVTWY OTLG ATALTHOELG
Tou TteAdTn, avdAoya pE TNV TIEPLOXH TtOpASooNG I O ATPOBAETTEC TEPLOTAOELG.

Avodoplka PE TNV €lkoVIKN Swpokdpta, Oa Tnv amooteilou e evidg tng mpobeouiag, mou poc unodeifate GTaov KAVATE TNV
oyopd.

Eav yla omolovénmote Aoyo Sev katadEpou e va avtanokplBoUpe otnv nuepounvia napadoong, Ba cog EVNUEPWTOUE
OXETWKA Kal Ba cag mpoodépoupe tnv emloyn elte va cuvexioete tnv ayopd opilovtag amd TtV MAEUPA Hag VEQ
nUepounvia mapadoong, T va aKUPWOETE TNV TTOPAYYEALQ e TTARPN EMLOTPOdH XPNUATWY. ZNUELWOTE, WOTOCO, OTL eV
mpaypatomnoloUpe mapadooelg apPata kot Kuplakég, ekTog amd TNV MePIMTwon TNC ELKOVIKNG Swpokdptag, mou Ba
napadidetal TNV nuepounvia, mou pag utoSeLkvueTe.

Ma Toug okomoug Twv mapoviwv Opwv, n "mapadoon" Ba Beswpeital OtTL €xel mpayuatonownBel 1 n moapayyeiia Ba
Bewpelital otL €xel mapadobel Otav e0eig 1 KATOLO TPITO HEPOC TTOU €XETE Oploel e0€lg, Slddopo Tou petadopéa, ExeL
QTIOKTAOEL TN GUOLKH KATOXN 1 EAEYXO TWV MPOLOVIWY, To omolo Ba amodelkvUEeTaL Ao ThV uTtoypadr Tou amoSeIKTLKOU
napaafng tng mapayyeliog otn cuudwvnuévn SievBuvon mapadoons. H elkovikn Swpokdpta Ba Bewpeital OTL £XeL
napadobei, cuudwva pe ta doa kabopilovrat and toug Opoug Xpriong TNG AwWPOKAPTAC, KAl O KABOE EPUTTWON, KATA TNV
nuepounvia anootoAng thg otnv §tevBuvon NAekTpovikoL taxudpoueiou mou pag dwoate.

10. Aduvapia NMapadoong

Eav kataotel aduvato yla eRdg va oag mapadwooupe TV mapayyelia ocag, Oa mpoonabroou e va BpoUpe Eva aohalE
MEPOG Yo va adrjooupe To dépa oag. Oa adriooupe eniong Eva onueiwpa ou Ba e€nyel mou Bploketal n mapayyelia oag
KoL TL Ba TPETEL val KAVETE yLa va tnv mopaAdfete. Eav dev Bplokeote oto onueio mapadoong otn cupdwvnuevn wpa,
TaPAKAAOUUE EMKOWVWVAOTE Eava pall Lag yLo voL OpYOVWOOULLE EK VEOU TNV Mapadoaon e KAmola AAAn nuépa.

Edv, petad tv mapodo 30 nueEPWV amo TNV OTLYUN Tou n mapayyeAia oag sival Stabéoiun mpog mapadoaon, n v Adyw
rnapayyeAio ev €xel akoun napadobel yia Adyoug rou dev odeilovtal o UTTALTLOTNTA pag, Ba Bewprjocoupe OtLemBuUUEiTe
va aKUPWOETE TN XUpPBaon kat n TupPacn Ba Beswpsital Anfaoa. fag amotédeopa tng ANéng t¢ ZuuBaocng, Ba ocag
emoTpEéPou e KABe MAnpwHn mou AdBape amo £04G, cuUUTEpANOUPBavOUEVWY TwV e€68wV Mapadoong (eKTOG amo Tuxov
npocBeta £€0da MapAadoaong mou POKUTITOUV OTNV TEPIMTWAON TTOU EXETE TUXOV eTAEEEL GAAN LEB0SO mapddoong amod thv
Baoikr kat Ayotepo akplpr) péBodo mou cag MPoohEPOUE eUELG) OG0 TOo SUVATOV CUVTOUOTEPQ Kal o€ KABe mepintwaon
€VTOG 14 nUePWV Ao TNV NUEPOUNVIA KATA TNV omola n 20 upaocn €xel AngeL.



MapakaAOUE ONUELWOTE WOTOCO OTL Ta PeTadOopLKA TTou tpogkuav € adopung AnEng tng ZVUPaong umopet va €xouv
UNAGTEPO KOOTOG, LE TO OTOLO SLKALOUUACTE Va 60¢ EMLBapUVOULE.

O napwv 6pog dev epapUoleTaL OTNV ELKOVIKH SwPOKAPTA TNG omolag n mapadoon Ba diémetat and ta 6oa kabopilovral
otoug Opoucg Xprong g Awpokaptag kabwe kat ard ta 6oa kabopilovtal oTov mapandvw 6po 9.

11. MetaBeon KivdUvou kat Kupiéotnta twv Npoléviwv

H €uBuvn yla ta mpoidvta petatiBetal o€ €04 OO T OTWYUN TIOU €0€(g 1} KATIOLO TPITO HEPOG TIOU EXETE OPLOEL EOELC,
S1adopo Tou petadopéa, EXEL ATTOKTAOEL TN GUOLKY KATOXH 1 EAEYXO TWV TTPOIOVIWV.

H KuploTNTA TWV TPOIOVTWY TIEPVAEL OTA XEPLA 0aG €(TE e TNV OAooXEPN EloTipagn amd TNV MAEUPA pag OAWV TWV TOCWV
mou odeilovtal o€ oxEon Ue Ta MPoidvTa, cUUNEPAAUBAVOUEVWY TwV €E08WV AMOCTOANG, €lte He TNV TTaPASoon Toug
(6mwg opiletal mapandvw otov 6po 9) av autr mpaypatonolnBsi petayevéotepa and tnv eiompaln.

12. Twn ko MAnpwpn

H twun kaBe mpoidvtog Ba elval auth mou oplletal avd mAca OTWYU OTNV LOTOCEAISA MO, EKTOG QMO TLG TIEPUTTWOELG
npodavoug oddApatog. Opovtiloupe mavrote va Stachaiiloupe OTL OAEG OL TLLEG 0TV LoTooeAiba elval akplBelg, wotdoo
evbExeTaL va mapoucLlactolv odaApata. EAv SLamoTwooupe KAmolwo AABog otnv TLU OTIOLOUSHTIOTE TIPOIOVTOG EXETE
mapayyeilel, Ba cog EVNUEPWOOUE TO CUVTOMOTEPO Suvatov kal Ba oag Swooupe Tn SuvatdtnTa va emBEBALWOETE €K
véou tnv mapayyelio otn SlopBwpévn cwoTtr TN A va TNV aKUPWOoEeTe. EGv eival adUvato va eMKOWWVHoOUUE pall oag,
Ba Bswprjooupe OTL N mapayyeAia cag €xel akupwBel kal Oa cog emioTpEéPoue oTo aképalo KABe mood TOU €XeTe
TIANPWOEL.

Agv UTIOXPEOVUUACTE Va 00¢ TPOUNOeUooUE KavEva TIPOioV oTh AavBaopévn XapunAotepn TLn (aKOUA KoL oV 0ag EXOUE
oteidel tnv EmBePaiwon AnooTtolnc), otnv mepintwaon mou 1o obaApa otnv T eivat mpodaveg kat adtapdloBrtnto Kat
pmopel EVAOYWG va avayvwpLoTEL amod €04¢ wg AavBacuévn TLun.

OL TIpég otnv LotooeAiba pag mephapBdavouv @.M.A ARG OxL Ta £606a amOoTOARG, Ta OTola TTPOoTiBEVTAL OTN CUVOALKA
T onwg epdavitetal otov 06nyd Ayopwv/EE6SwV Mapddoong, To TEPLEXOLUEVO TOU OTOIOU QMOTEAEL AVAOOTIAOTO
TUNUa Twv Opwv autwv.

Ol Twuég evdéxetal va alafouv ava maca OTyUn, wotdco, YE TNV emdUAaln 00wV eLSIKOTEPA AUECWE AVWTEPW
avadépovral, evdexopeveg alayég Sev Ba emnpedcouv TG mapayyeAleg yla TG omoleg ocag €xel Nén amootalel
EmBeBaiwon Napayyeliag,.

ATIO TNV OTLYMI TIOU €XETE eTUAELEL OAQ TaL TPOTLOVTA TTOU ETLOUUELTE va ayopdoeTe, autd Ba €xouv mpootebel oTo KaAdOL
OYOpWV 00¢ KoL TO EMOUEVO Brpa ival va TpowBnoeTe TNV apayyeAia Kal va TANPWOETE. MNa Vo TO KAVETE QUTO, TIPETEL
va akoloubnoete ta BrRuata tng dtadlkaciag ayopdg, cuumAnpwvovtog i emainBslovtag tig mAnpodopieg mou oag
{ntouvtal o kaBe Brpa. Mepaltépw, kata tn Stadlkacio ayopag, PV TNV MANPWHUN, Uopeite va aAAAeTe Ta otolyeia
™G mapayyeAiag oag. Zag mopexetal Aemropepng neplypadn tng Stadikaciog ayopdg otov O6nyo Ayopwv. Emtiong, av elote
EYYEYPAUUEVOG XPNOTNG, TO apxelo Ue OAEC oag TIG TtapayyeAieg eival Stabéoipo oto nedio “O Aoyaplacpog pou”. :

H mAnpwpr Umopel val yIVEL e TIC TILOTWTIKECG KAPTEC Visa, Mastercard kat American Express kat pe tnv PayPal.

AKoOuN, umopeite va kataBalete oAOkANpN 1 LEPOG TNG atlag TNG ayopds oag e TV SWPOKAPTA 1 TO TILOTWTLKO KOUTIOVL
BERSHKA mou ekéibetal and tn MMEPZKA EAAAL MONOIMPOZQMH A.E.

MNa va eloylotomolnBel to evbexopevo pn efouclodotnuévng mpdofacng Ta oTolela NG KApTag ocag Oa
kpurttoypadnBouv. MOALG AdBou e Thv apayyelia oag, Ba INTooUNE TIPOEYKPLON TNG KAPTAG 0ag yia va Befatwbolpue
OTL UTLAPXEL ETTOPKEC TILOTWTLKO UTIOAOLTTO yLa TV 0AokANpwaon tng cuvalaync. H kapta cag Ba xpewbel povo edpodcov n
mapayyeAio ocoG anootaAel mpog mapadoon amno TL§ anobrnKeg Lag.



EGv n mAnpwun yivetat péow PayPal, To mood Ba xpewOel pe tnv emiPePaiwon tng mapayyeiiag cag.

Tnv oty mou matdte to kouprni "Eykpion MAnpwung" emPeBalWVETE OTL N TILOTWTLKI KAPTA OOG QVAKEL N OTL eloTe
VOULUOG KATOXOC TNS SWPOKAPTAC A TOU TLOTWTLKOU KouTtoviou BERSHKA.

OL TIOTWTLKEG KAPTEG UTIOKELVTAL O EAEYXOUG EYKUPOTNTAG KAL EYKPLONG OO TOV €KEOTN TN KAPTAG 00C. AV 0 €K6OTNG TNG
Kaptag cog Sev eykpivel TNV mAnpwun, v d€époupe eubUVN yla Tuxov kabuotépnaon f un mapadoon kat Sev Ba pmopolue
va ouvadoupe T0pBacn pall oag.

MNopayyeAiec LEOW TWV NAEKTPOVIKWY CUCKEU WV TIOU £ival SLaB€0LUEC 0T KATOOTH LOTAL KOLL TPOTIOC TIANP WL C QLU TWV TWV
TAPAYYEALWV

AV PAYHOTOTIOLELTE pia TtapayYeAia LECW KATTOLAG €K TWV NAEKTPOVIKWY CUCKEUWY TIOU €lval Ipog ToUTo SLabEoieg o
OUYKEKPLUEVAL KaTaoThpata Bershka otnv EAAASa, mpémel va akoAouBnoete Ta Bripata tg dladikaciog ayopdg mou
eudavilovral otn CUOKEUT, cuUMAnpwvovtag f emaAnBOsvovtag tig mAnpodopieg mou {ntouvtal oe kaBe Bripa. Katd t
Slapkela TG SLadikaciog ayopdg, mPLV TO 0TASLO TNG TTANPWLNG, LTTOPEITE VO TPOTIOTIOLOETE TA OTOLXELA TNG TTOpayYEALQG
ooc. Mpémnet va emAé€eTe TNV HEBOSO MANPWUAG KAl ETTioNG TO av BEAETE 1 OXL Lia amodeLEn Swpou (epdcoov autr) n emloyn
elvat SLaBéalun), mpotol UTIOPBANETE OPLOTLKA TNV TtapayyeAla oag. MapaKaAOUE ONUELWOTE OTL TNV WPA TIOU TTATATE TO
Koupri «Eykplon MANpwHAG» otnv 00dvn TG CUGKEUNG, N TtapayyeAia oog yivetal SEGUEUTIKN KoL UTIOXPEOUOTE Va TNV
TANPWOETE.

H mAnpwpn pmopel va yiveL PE TLG TILOTWTLKEG KApTeG Visa, Mastercard kat American Express Kal LoYUOUV OL WG GVw
SloTunwoelg o€ ox€aon e TNV eNaAnBeuon LoXU oG Kol £YKPLONG TNG KAPTAG oaG. EXETe emiong tn SuvatoTnTA VA TTANPWOETE
yla TnV mapayyeAio 600G 0TO TOUELO TOU KATAOTH LOTOG, TTEPUMTWAN 0TNV omola N MANPWHI Utopel va mpaypatomnotnBel pe
OAOUG TOUC TPOTOUG MANPWHAG TTou eival SLaBEoiLuoL 0To KOTAoTN O,

13. Fpriyopn Ayopd

XpnoLllomoLwvTtag TNV UTNpecia tng ypnyopng ayopds (edeng, "fpriyopn Ayopd") Ba umopeite va mapayyesidete otnv
LotooeAida pag eukoAoTepa, XWPLG va xpelaletal va divete ta otolyeia mapadoong, TLLoAOYNoNnG Kol MANPWHUAG yLa TNV
KABe ayopad. H emhoyn g ypnyopng ayopadg Ba sival Stabgotun oto TURa tou KaAadlou ayopwv.

Mo va XpnOoLULOTIOLOETE TNV UTINPEcia Mpriyopng Ayopadc, TIPEMEL va amoBnkeUOETe Ta OTOLXELA TNG KAPTAG 0ag. AUTO
ylvetal otav MANPWVETE e OMOLASATIOTE MO TIG KAPTEG TOU €XOUV YIVEL aMOSEKTEG amd TNV Mapoloa LoTooeAida,
evepyonowwvtag tnv emthoyn "OUAagn Twv otolelwv NG KApTAg pou". Auto onuaivel tnv ¢UAafn Twv TAPAKATW
OTOLXELWV TNG KAPTAG 0aG: AplBUOG KAPTAG, KATOXOG KAPTAC OMWE avaypAadeTal 08 aUTAV Kol nuepounvia ANéng tng
KapTog.

MpEMeL va amodeXTELTE TOUG LOXUOVTEG OPOUG KA TLG TIOALTIKEG TtpooTtaciag SeSopévwy yla va amoBbnkeUoeTe ta oTolXela
NG KAPTOG OO KAL VA XPNOLULOTIOLOETE TNV EMAOYNA TG YPNYOPNG ayopas.

Me tnv armodoxn xpriong tng Mpriyopng Ayopdg, EyKPIVETE TN XPEWGCN TWV AyopWV OTNV KAPTO TIOU SNAWOATE GE AUTH TNV
uminpeoia. H xprion Twv Kaptwv cog SLEMETAL o€ KABe Meplmtwon and Toug OPoUC, IOV EXETE CUUPWVINCEL Ao KOLWVOU UE
TOV €K80TN TNC KAPTAG.

‘Exete tn Suvatotnta va GuAAgete Ta oTolela OCWV KapTwV eMBUUEiTE TNV UTtnpecia tng Mpyopng Ayopadg, epocov EXeTE
T(POYLATOTIOLAOEL TOUAQXLOTOV Hia TANPWHUI HE KABE pia amd autég. e mepimtwon mou embupeite va duldtete ta
oTolyela mepLocOTEpWY amd Piog KapTwy, N KAPTA TG omolag ta otolxeia £xouv amobnkeutel o mpocdata Oa Bewpeital
n “ayannuévn” oag Kapta & oL ayopEG TTOU TIPAYLOTOOLOUVTAL LECW TOU ypryopou Ttapeiou Ba xpewvovtal € oplopou
o€ autnv. Mnopeite wotoco va aANGEeTe TNV ayannuévn oag kKapta otnv evotnta "O Aoyaplaopdg pou" ¢ mapoloag
LotooeAidag. Ma va xpnolpomnotroste Tnv Fpriyopn Ayopd, apkel va kavete kKAlk otnv €vdelEn "fpriyopn Ayopd" mou Ba



eudaviotel oto kaAdOL ayopwv. Ta otolxeia mapddoong, TLoAdynong & MANPWUNAG TNG ayopdg oag Ba epdaviotolv
apéowg otnv 08ovn. OL MAnpodopieg ou epdavidovtal otnv ev Adoyw 00dvn Sev pmopouv va unootouyv enefepyaoia. '
QUTO, €QV KATOoLo amd ta otolxeia eival AavOacouévo, Sev mpénel va oAOKANPWOETE TV ayopd. Mn XpnoLUOTOLElTE TN
Ipriyopn Ayopd €dv BEAeTe va KAVETE ayopEC e AAa otolxeia. MTOpe(Te va TPOTIOMOLAOETE TNV AyamtnUéVn oaG KAPTa,
TIOU OXeTileTAL YE TNV EMAOYN TNG YPHAYOPNG ayopdc mnyaivoviag otnv evotnta "O Aoyaplacpog pou" tng mapoloag
LotooeAibag.

14. ®6pog Npooti®épevng Agiag

JOUudpwva HE TOUG LOXUOVTEG KAVOVEG Kal Tn vopoBeoia, OAeG oL ayopéG Tou yivovtal MEow AUTAG NG LoTooeAidag
unokewvtat oe Qopo MpootiBepevng Aglag (OMA).

Y10 mAaiolo auto Kat cupdwva pe to Keddhato | tou Tithou V tng O6nyilag 2006/112/EK tou Eupwraikol Tuppouliou tng
28n¢ NoegpPpiou 2006, OXETIKA UE TO KOO cuoTnua GpOpou PooTIBEEVNG aglag, wg Tomog npounbelag Ba Bewpeital To
Kpatog MéAog tng 6levBuvong émou mpokeltal va tapadobouv Ta mpoidvta kat o epapuootéog OMNA Oa mpenel va €xel
TOV GUVTEAEQDTH TIOU LOYXUEL 0 KABE KPpATOG MEAOG OTIOU TIPOKELTAL VA TTapadoBoUv Ta ayabd cUpdwva e TIG TapayyeALeg
TIou €xouv uttoPAnBeL.

JUpdwva pe toug epappooTéous Kavoveg Kal Tn vopoBeoia tng ekdotote Sikatodoolag, o Kavovag “avilotpodng Tng
emBapuvong” (apBpo 194 tng O8nyiag 2006/112) Suvartat va LoxVeL yia ayadd rou mpokeLtat va tapadoBbolv o€ oplopéva
Kpatn WéEAN tng Eupwmnaikng Evwong, eav o meAAtng elval 1) amalteital va elval UTIOKEEVOC 0TO GOPO YLl TOUG OKOTIOUG
OMNA. g auth TNV nepintwon, dev Ba xpewvou e tov OMA, pe tnv entduiaén tng emBeBaiwong amnd Tov mapaAnmn OtL o
OMNA nou emBapuvel ta mapexopeva eidn Ba amodobel and Tov meAdtn oto mAaiolo tg Stadkaciog aviiotpodng Tng
enmBapuvong.

15. MoAwtikn Eniotpodwv
15.1 Nopupo Awkaliwpa Yravaxwpnong

Awailwpa Ymavaywpnong

Av oUVOANACGCECTE WG KATAVOAWTAG, WITOPEITE VA UTIOVAXWPNOETE Ao TN ZUUBAoN (EALPOUMEVWY TWV TTEPUTTWOEWY
OTIOU TIPOKELTAL VLA KATIOLO o Ta TPOLOVTA Tou 0pou 15.3 KATWTEPW, OTOU TO SIKalwa UTTavaXWPNonG dev TapEXeTaL)
€VTOC 14 nUEPOAOYLOKWY NUEPWV avalTloAoynta. H emiotpodrn tng dwpokdptag SLEMETOL AMO TOUG OXETLKOUS ‘Opoug
XpNong tng AwpokapTac.

H npoBeopuia umavaxwpnong ARyeL LeTA TNV MapEAEUON 14 NUEPOAOYLOKWY NUEPWV ATO TNV NUEPA TIOU ECE(G 1] KATOLO
Tpito pépoc mou éxete opioel otig, Stddopo tou petadopéa, ameKTnoe TN GUOLKN KATOXH 1 EAEYXO TWV TPOLOVTWY, 1] 0TV
nepimTwon mapayyeAlag He MEPLOCOTEPA TTPOLOVTA LETA TNV TOPEAELON 14 NUEPOAOYLAKWY NUEPWYV ATIO TNV NUEPA TTOU
€0€(G 1l KATOLO TPLTO PEPOG TOU €XeTe oploel e0elg, Slddopo Tou petadopéa, amektnoe tn buacLk Katoxn N EAeyxo tou
Teleutaiov mpoidvtoc.

Ma va 0OoKACETE TO OlKAlWUO UTavVoXwpnong, Wmopeite va evnuepwoete Tt BERSHKA otn &tevBuvon
contact@bershka.com 1 oto tnAépwvo 00800341207, ite ypadovtog otnv popua enkovwviag pag r otéAvovrag email
otn SlevBuvon contact@bershka.com yla tnv anddaor cag va umavaxwpnoeTe and authv th ZVPPacn ue pntr dnAwon
00¢ (T.X. amooTEANOVTAG TAXUSPOULKWE HLa ETLOTOAN). Mropeite emiong va XpNOLULOTOLAOETE TNV GOPHA UTIOVOXWPNONG
mou gpdaviletal oto MapdpTnua, XwELig AUTO Va €lval UTIOXPEWTLKO.



Ma vo UTIOVaXWPNOETE EUMPOBECoUA, ApPKEL VA OTEIAETE TNV EMKOWVWVIO 0OC OXETIKA UE TNV AOKNGCN TOU SLKOLWUATOC
umavaxwpenong mpLv t ARén tng mpobeouiog umavaxwpenong.

AnoteAéoparta Yrovaxwpnong

Av umavaywpnoete and autr t oppaocn, Ba cog emotpePoupe xwpic kaBuotépnon Kal oe KAOe mepintwon svtog 14
NUEPWV OO TNV NUEPA TIOU EVNUEPWONKAUE yla TNV UTIOVAXWPENON, OAEC TIC TIANPWHEC TTOU €XOUE AABEL amo €0dg,
oupnepAappovopévwy twyv e£0dwv mapadoong (extdog amd tuxov mpoobeta £€oda TMapPAdoong otov OpXLKO TOTO
napadoong mou MPOKUTITOUV OTNV TEPIMTWON ToU €XETE TUXOV emAé€el AAn péBobo mapddoong amo thv Pactkn Kot
Aydtepo akplBn péBodo mou cag mpoodépoupe epelg). H emotpodr Ba yivel pe tnv 6la péBodo mAnpwuAg Tou
XPNOLLLOTIOLAOATE YLO TNV apXLk cuvoAhayr|. 2& KABe mepintwon, 6ev Ba emBapuvOeite pe €€oda yia tnv emtotpodr) AUTAV.
Me tnv emdpVAlN TWV AVWTEPW, UMOPOUHE TTAVIWG VA TIOPAKPATOUUE TNV emiotpodr] ite péxpl va AdBoupe dAa ta
TpoiovTa miow £lte LEXPL VA AQBOULE ATMOSELKTIKA OTOLXELD OTL €XETE eMIOTPEP EL TO TTPOLOVTA, OTToLo ard ta U0 emloupPel
TPWTO.

Mropelte va eMLOTPEPETE 1 va MOPASWOETE TA TIpolovTa XEPL LE XEPL elte o€ omolodnmote katdotnpa BERSHKA otnv
EMGSa elte otn levBuvon contact@bershka.com, xwplig umaitia kabuotépnon Kat o KAOE TePIMTTWON TO APYOTEPO EVIOG
14 nuepwV amo TNV NUEPQ TIOU LAG EVAUEPWOATE yLA TNV UTIAVOXWPENON 0ag amo tn ZUpBaon autr. Oswpeital OTLTO EXETE
TIPALEL QUTO EUTPOBETUA AV EXETE SWOEL TIPOG AMOCTOAN Ta TPOIovTa TIPLV TTaPEABEL N poBeouia Twv 14 nuepwv.

Oa emiBaplvecTte Ue Ta Apeca £€06a eMLOTPOPHG TWV MTPOLOVIWY, EKTOG LOVO QO TNV MEPLTTWON MOV Ta MAPASWOETE XEPL
LE XEpL o€ omolodnmote katdotnua BERSHKA otnv EAMGda_ 1) ta napadwoete o€ etatpeia tayuuetadopwv (Courier), mou
Ba kavovicouue gueic.

EuBUveote yla kaOe amopeiwon g alag Twv MPolovVIWY WG amdppoLA TETOLAG LETAXELPLON G TOUG TTou aAAOLWVEL TNV dUOoN,
TOL XOPOKTNPLOTIKA KAl TN AELTOUPYLIKOTNTA TOUG.

15.2 JupBatiko Awkaiwpa Yravaxwpnong

EMUmpooBETwG Tou VOULUOU SIKALWUATOS UTIAVOXWENONG TTOU TTOPEXETOL OTOV KATAVOAWTH, OMWE aUTO avadEpETal oTov
0po 15.1 avwtépw, oog xopnyouue meplodo 30 nUEPWV amd TV NUEPOUNVIA TNG MAPAdoong Twv MPOoIOVIWY yla va
eMLOTPEPETE Ta Tpoiovta (e€alpoupévwy TwV MPOLOVIWY TIou avadépovtal oTov 6po 15.3 KATwTEpw, yla TA Oomoia To
Sikalwpa utavayxwpnong dev mapExeTal).

H emotpodn tg Swpokdptag SLEMETAL artd TOUG OPOUC XPHOoNG TS SWPOKAEPTAC.

Y€ TEPIMTWON TOU EMLOTPEDETE TA TPOIOVTA EUMPOBECUA €VTOG TNG TEPLOSOU CUMPATIKAC UTtOVAXwPNnong, oAAA
eKTPOBeoa WG TPOG TNV TMEePlodo VOULUNG umtavaxwpnong, Ba cag emotpadel povo n afla twv emotpedopéVwV
npolovtwy. Ta dpeoca £€06a tou mpokUTTouy e€attiag tng eMLOTPOdrG TwV eV Adyw mpoidviwyv Ba Baplvouv ecdg, epdoov
Sev €XeTe XpnOLUOTIOLROEL KOia amo Tig uebBddoug Swpedv emotpodrg mou neplypddovtat otov 6po 15.3 KATWTEPW.

Mrmopeite va 0OKAOETE TO Slkalwpa umavaxwpnong cVpdwva Pe Tov O0po 15.1 avwtépw, TapoAad auTtd av UG
EVNUEPWOETE yLO TNV UTTOVAXWPNON KETA TNV AREN TG mpoBeopiag yla TN VOULUN UTIOVaXWPENO, UTIOXPEOUOTE O KAOe
neplmtwon va pag emoTpEPeTe Ta Mpoiovta evtog 30 NUEPWVY ATO TNV hUEPOUNVIA TapASoorG TOUG.

15.3 Kowég Alatagelg (kat yia tig U0 MEPLITWOELS UTTAVAXWPNONG)

Agv umopeite va umavaywpnoete and tn fUPBaon Otav To AVIIKEIHEVO AUTAC elval omolodnmote and ta akoéAouba
npolovra:



¢ [1polovVTa MPOCAPUOCUEVA OTLG AVAYKEG TOU TIEAGTH.
¢ Mouoikd CDs/DVDs twv omoiwv n apxLkn cuckevaoia £xel adalpeOel.

e Idpaylopéva mpolovia, ta omnola dev elvat KATAAANAA TTPOG EMLOTPOGN YL UYELOVOULKOUG AOYOUG, KaL Ta omoia
avoixtnkav peta tnv napddoon.

To Sikailwpd oog va uravaxwpnoste and tn TUPPacn WwxVeL LOvo yla ta poiovta mou entotpedovtal akplBwg otnv idla
Katdotacon mou ta mapaldpate. Kavéva mocod dev Ba oag emiotpadel Qv To MPOLOV EXEL XpnoLUOmoLNOel HeTA TO AvoLyud
Tou, €dv TO TPOioV dev elval otnv dla katdotacn mou mapadddnke A edv £xel UTTOOTEL {NULA. ETOMEVWE, TIPETEL va
dpovtioete yla tn §€ovuca empélela Twv MPoidvTwy 600 eival otnv katoxn oac. Napakaholpe enotpéPte Ta mpoidvta
XPNOLLOTIOLWVTAG 1} CUMMEPIAABAVOVTAG TNV APXLIKN TOUG CUCKeUAoia, TG 0dnyieg kat kaBe Ao €yypado mou Tuxov
ouvodeleL Ta mpoidvta. e KABE MepIMTWON, MPEMEL Vo EMLOTPEPTE Ta Tipoilovta pall Pe TNV anodeln nmou napaldaPate
Katd tnv napadoon tou. Otav mapaldfete tnv napayyeiia, Ba Bpeite pa mepiAndn ToU WG UMOPELTE VO AOKIOETE TO
Sikaiwpa umavaxwpnong.

Katomiy Tng unmavoxwpnaong, To avIioToLya mpoLovTa MPEMEL Va EmLoTpadolV wg akoAoUBwG:

a) EmotpodEg og onmolodnmote katdotnua BERSHKA

Mrtopeite va emtotp£Pete omoloSAmote mpoidv og omolodAToTe amnod ta Kataotipato BERSHKA otnv EAMGSa to omoio £xel
TO OVTIOTOLYO TUALO TTOU OVAKEL KL TO TIPOLIOV TIOU €MLOUELTE va ETILOTPEPETE. STNV TEPIMTWON QUTH PEMEL va pLetoPeite
oTO KOTdotnuo Kot va dwoete poli pe to mpoidv tnv amodelEn mou mapaldfate katd tnv mapddocn tou, MARPWS
CUUTTANPWUEVN.

Emiotpod£C MPOIOVIWY ToU TtapayyEAONKAV UECW NAEKTPOVIKWY OUCKEUWV SlaBsoiywy  oTa  KOTOOTHUOTO KOl
TANPWONKOV OTO TAUELO TOU KATAOTHLATOC.

MapakaloVPE oNUELWOTE OTL 0 O,TL adopd TIC TtapayyeALEG mTou UTTOBANBNKAV HECW pLot NAEKTPOVIKNG OUCKEUNG OF
KATIOLO €K TWV Kataotnuatwy Bershka otnv EAAASa kal ol omoieg¢ MAnpwONKAV OTO TAELO TOU KATOOTHUATOG QUTOU, N
emotpodn Twv MPOlOVTIWY UImopel va mpaypatonotnBet pévo o kataotnua Bershka otnv EANGSa Kal OXL LE TOV AUECWG
IO KATW UTIO B TPOTO OUTE KAl UE Kavévav GAAov Tporo.

B) Emiotpodég pe etalpeia Taxvpetadopwy (courier)

Av erulé€ete va emotpePeTe TO TPOilOV/Tta Tpoidvta pEow etalpeiag toayupetadopwv (courier), Ba TpEmeL va
ETUKOWWVNOETE Hall pog HEow TNG Sladlktuakng doppag emkolvwviag pag N oto tnAédwvo 00800341207 yia va
Kavoviooue yla tnv mapaAafr) Tou mpoidvtog anod tnv okia oag. Mpenel va emoTpEPEeTe To IPOIOV otnV dla cuokevaoia
Tou to mapaAdaBate akoAouBwvtag Tig odnyieg mou neplypadovtal otny evotnta “ENIZTPOMEL” autrg Tng LotooeAldac.
Kapia amno tig mapandvw eMAOYEG SEV CUVETTAYETAL ETIUTAEOV KOOTOG YLO E0AC.

Av eTUAEEETE VO NV XPNOLUOTIONOETE Kapia anod tig dtabsoipeg pebodoug dwpeav emotpodng, Ba emiPapuvbeite pe Ta
€€oda emiotpodnc. Mapakahol e va €xete umtoPn OTL av BEAETE va oG eMLOTPEYETE Ta ayabd pe omolovénmote dAlov
TPOTIO, €XOUHE TO SIKOLWHA VO 00G XPEWOOUE yla Ta dpeoa £€oda e Ta omola Ttuxov emBapuvBolpe yla tnv mapalafn
TWV MPOLOVIWY E TOV TPOTO AUTOV.

AdoU e€etdooupe AEMTOUEPWE TO EMLOTPEPOUEVO TIPOLdV, Ba 0aG EVNUEPWOOUUE €AV SIKALOVOTE EMLOTPODA XPNUATWV.
Ta €€o6a amootoAng Ba emloTpédovTal LOVO oTNV TEPIMTWAON MOV AOKE(TE TO VOULUO Sikailwpa uravaxwpnong (BA.opo
15.1) evtog g vOpLUNG mpoBeopiag kal umo tTnv mpolmnobecon OTL emioTpédovial Kal OAa ta ayabd amd Ta omoia
anoteAeitat to §épa. H emotpodr) Twv Xpnuatwyv Ba KataBAANETOL TO CUVTOUOTEPO SUVATOV Kal o€ KAOE TepiMTwaon evtog
14 nuepwv amo TNV NUEPA TOU HAG YVWOTOTOLNOATE TNV umavaywpnon. Me tv embuAaln Twv avwiépw, UMoPoUUE
TIAVTWG VO TTAPAKPATOUUE TNV EMLOTPOdN TWV XpNUATWVY eite péxpL va AdBoupe OAa ta Tpolovta micw eite PEXPL va



AABoupe amOSEIKTIKA OTOLYELQ OTL EXETE EMLOTPEPEL TA TPOLOVTA, OToLo amnd ta Suo emtoupPel mMpwto. H emotpodn Twv
xpnuatwy Ba yivetal mavra e tnv idla péBodo mou €yve Kat n MANPWHA KOTA TNV ayopd oag.

Elote umevBuvoL yLa Ta £€€08a Kol ToV KivEuvo TG EMLOTPODAC TWV TPOLOVIWY OE EUAC, OTIWG TEPLYPAPETAL AVWTEPW.

Eav €xete omoladnmote anopia, UMOPELTE VO ETUKOWVWVACETE Hall Log LEOW TNG SLASIKTUOKAG HaG POPLAG ETILKOWWVIOG
f oto tnAédwvo 00800341207.

15.4 Eruotpod£g EAattwpatikwy Mpoioviwv

YNV nepinmtwon nou Bewpeite OTL TO MPOIOV oL Tapayyeilate SV CUHUOPPWVETAL, KATA TN OTLYUI TNC o padoon Tou,
HE TOUG OpouC NG ZUMPBaoNG Ba MPEMEL VA EMUKOWWVNCETE QUECWS Hall Mog HEOw TNG Sladlktuakng pag Gopuag
ETLKOWVWVLOC, TEEPLYPADOVTAG AEMTOUEPWG TO TIPOTOV Kol TO EAATTWHA Tou, A-TNAEbwvwvTag pog oto 00800341207 kat Ba
00¢ SWOooUPE 06NYIES yLa TIC TTEPALTEPW EVEPYELEG.

Mropeite va emoTpEPeTe TO MPOIOGV 0 OMoLodATOTE and Ta Kataotrpata BERSHKA otnv EAAGSA 1) va To mapadwoete
otnv etatpeia taxupetadopwv (courier) mou Ba oteihoupie pelg oTo omitL oag. MpPEMEL va eMLOTPEYPETE TO IPOLOV pall Le
v anddelén, mou mapaldPote KATA TNV Mapddocn Tou mPoLovTod.

Oa €£ETACOUE TIPOOEKTIKA TO ETILOTPEDOUEVO TIPOIOV Kal Ba cOG EVNUEPWOOUUE HECW e-mail péoa oe eUAOYO XPOVIKO
Sdldotnua €dv Sikalovuote emotpodn XPNUATWY 1 avtikatdotaon (av udiotatal tétola mepimtwon). H emotpodn
XPNUATWV 1 QVTIKATAOTOCN TOU TIPoiovTog Ba mpaypatonolnfel To cuvtopotepo Suvatdv Kal, oe KABe TePiMTwon, EVIOG
14 nuepwv amod tnv nuépa mou Ba cag emPePalwoape LECW e-mail OTL SIKaoVoTe EMLOTPOGN XPNHATWY i} AVIIKATAOTACH
TOU EAOTTWHATIKOU TPOIOVTOG.

ItV TEPUMTwon EAATTWUATIKWY TPOIOVTWY, TO Tood Tou €xel kataPAnBel Oa emiotpédetal oto aképalo,
ouunepA\aUBavopEVWY TwV E€06WV AMOOTOANG KAl OTIOLWV GAAWV gUAOYWV €£08wV Ue Ta onola emBapuvOnKkate yla tnv
emLotpodn Tou TPOIOVTOG.

H emotpodn Twv Xpnuatwyv oag Ba yivel pe tnv idla péBodo mou €yLve Kat N TANPWHUN KATA TV ayopd.
Ta voppa SIKalwUatd oog cUpdwva LLE TNV LoxUouoa ekAoToTe vopoBbeoia dev Biyovtal.

15.5. Akaiwpa akUPwWong Kot ENLoTPodAG MPOIOVIWY ou tapayyEAOnKav and to EWTEPLKO

Edv éxete mapayyeilel mpoiovta HECw aUTAG TN LoTooeAibag amd pio AN xwpa-pélog tng Eupwmnaikn¢ Evwaong ekTog
EAGSaG, Ta mapamavw yLa TG EMLOTPODES LOXUOUV LLE TOV TIEPLOPLOUO OTL oL ETLOTPOodEG PEow TaxupeTadopéa (courier)
Tou oploape gpeig pmopouv va yivouv povo otnv apxkr) StebBuveon evtdg EANGdag omou mapaddOnke to mpolov .

MapdAAnAa Ba B€Aape va oag mAnpodopriooupe OTL SV UTIOXPEOUHAOTE e KAVEVAY TPOTO (Ue e€aipeon TNV Tepintwon
EAATTWUATIKWY TIPOLOVIWY, OTIOU 0 TTOPWYV OPOG eV LOYXVUEL) VO TTANPWOOUUE Ta £€060 aMOCTOANG OTAV O TOTIOG EMLOTPODNG
elval Stadopetikdg amod v apxikn StevBuvon mapadoong 600 Kal ta £€€oda emioTpodng OTav O TOMOG EMOTPODNG
Bploketal ektdc EANGSOC.

16. EuBUvn kal Anorntoinon EuBlvng

EKTOC KOl av pntwe opiletal Stadopetikd otoug Opoug autolg, n euBUvn HaG O OXEON LLE OTIOLOSHTIOTE TPOLOV ToU
ayopaletal HECW TNG LOTOOEAISOC pLag MEPLOPIIETAL AUOTNPA OTO OGO TNG TLUNG OlYyOPAG TOU €V AOYW TPOIOVTOoC.

Me tnv emidUAaN TWV AVWTEPW, N EUBLVN pag Sev amokAeleTaL 0UTE MEPLOPLIETAL OTLG TTAPAKATW TIEP UTTWOELC:

a. 2tnv mepintwon Bavatou 1 cwuatikhig BAARNG obeNopEVWY O OUENELA Hag,



B. Ze mepimtwon andtng  86Alag mapanidvnong, i

Y. Z€ omoLadnmote MepimTwon 6mou Ba NTav €K LEPOUG LOG TTAPAVORO N OEULTO VA ATTOKAELICOULE 1 VO TIEPLOPLOOUE, i
va anomnelpaboU e vo arOKAEICOUE 1) va TtEPLOPLOOUE, TNV eVBUVN Hag.

Me tnv emidLAan g mponyoUeVNG apaypddou Kot 0To MEYLOTO BABUO TTOU ETUTPEMETOL QTG TO VOMO, KAl EKTOG EQV
opiletal StadopeTikd oToug mapovteg Opoug, Sev avarappavoupe kapio eubuvn yla Tig akdAouBeg anwAeleg, avegaptnta
arnod v attia mou mpoékuav:

o. AmwAeLa eL0odApaATOG 1 608wV

B. ATtWAELO EUTIOPLKNG SpacTNELOTNTOC

y. AttwAsLa kepdwv ) cUPBACEWY

6. AwAELA TPOCSOKWHEVWY OTTOTAULEVCEWV

€. AmwAela dedopévwy, Kat

ot. AlwAela Slaxelplong xpovou n wpwv epyaciag.

AGYW TNC AVOLKTAC dUONG TNG TapoVoaC LOTOCEALSAG Kal T TBavoTnTag ohaAUATWY KATA Th anmobikeuon Kat uetddoon
Twv Pnodlokwv mAnpodoplwv, Sev eyyuodpaacte TV akpipeta kat thv achalela twv mAnpodoplwv ou dtaBLpalovrat otnv
N AapBavovtal amno tnv mapovoa LoTooeAISa, EKTOC AV AAAWG oplleTal pntd otV LotooeAida.

'O\ec oL meplypadég mpoidvtwy, ol mAnpodopieg kat N UAN TOU AVOPTWVTAL TNV Ttapoloa LoTooeAiba mapéxovtal "wg
€xouv" Kal xwpig Kaula mepattépw gyyunon €ite pntr €lte olwmnpr, €KTOC Ao TG EYYUNOELG TIOU TIOPEXOVTAL €K TNG
vopoBeciag. Ymd autd to mplopa, €dv oUVOAAACGCECTE WG KATOVOAWTHG 1 WG XPNOTNG, €(UAOTE UTMOXPEWMEVOL va
napadwooupe Tpoilovta Tou eival oUpdwva pe tn ZUPPBaocn, avaAappavoviag tnv eubivn yla kabe EMeuwpn
OUUMOpOWONG oV udloTatal KATA T OTLyur TG mapadoong. Oswpeitat OTL Ta Mpoidvta ival cUpbwva e Tt Z0PBacn
otav: a) cUUdWVOLV UE TNV TIEpLypadr] KaL TNV TTOLOTNTA Tou €XeL Tieplypadel amo epdg os autrv tnv LotooeAida, B) eival
KATAAANAQ yla TOUG OKOTIOUG YLla TOUG OTIOLOUG XPNOLUOTIOLOUVTAL KOVOVIKA TipolovTa Tou (60U auTou, Kal y) €XOUV TNV
TIOLOTNTA KAl TNV arddoaon 1o elval KAVoVLKA o€ Tipoiovta Tou (Slou eldoug Kal n omola ival eEUAOYWE AVOUEVOLEVN. ZTO
HEYLOTO ETUTPEMOMEVO PBabuod ocludwva He TO VOUO QMOMOLOUHACTE KABe €yylnon, €KTOG amo OUTEG UTEP TWV
KOTAVOAWTWVY KOL TWV XPNOTWV TTOU 8V UIMOoPOoUV VOULUWE VA ATTOKAELOTOUV.

‘Oca mpoPAEmovtal otov 0po autdv dev Biyouv ta SIKOLWUATA CAG WG KOTAVOAWTA H XProTtn, oUTe To Skalwud oag
uTIAVaXWPNONG Ao tv TUpuPBaocn.

17. Nvevpatikn 18toktnoia

Anobéxeote Kal oUPPWVEITE OTL O TA SLKOLWHOTA TIVEUUATIKAG LSLOKTNOLOG, EUMOPLKA ONUaTo KoL OAQ TO AoLmd
SIKALWUOTO TIVEUUATIKAG LSloKTnolag oe oxé€on HE OAn TNV UAN KOL TO TIEPLEXOUEVO TIOU TOPEXOVTAL WG UEPOC TNG
LOTOOEALSAG, AVIKOUV aVA TTACA OTLYMI O€ EUAG | OE AUTOUG TIOU HaG TTAPEXOUV TNV AdELA XprionG Toug. H xprion tng UANG
OUTAG elval ETUTPENTH QMO €04 LOVO OTNV EKTACHN TTOU PNTWE EYKPIVETAL Ot €UAG 1) TOUG adeloUXoug Xprong tng. Auto
Sev oag eumobilel va xpnolpomolelte TNV mapovoa LotoceAiba oto Babuod mou amatteital yla va SnULoupynoete Eva
avtiypado pag mapayyeAlog rf Twv oToXelwV TG ZUpBaonc.

18. loi, Nepateia kat Aotrtd HAektpovika EykArpata

Agv €TUTPEMETAL VO KAVETE HUN TIPOOHKOUCA XpPron Tng mopouoag lotooeAibag petadidoviag ev yvwoel cag Loug,
“8oupeloug tmmoug” (trojan horses), “okouAnkia urtoAoylotwv” (worms) kat GAAQ KakOBouAa AOYLOMLKA 1} AAAa UALKG TTOU
elvat kakoBoula f TexVOAOYLIKA emlfpla. AeV EMULTPEMETAL VA ETLXELPAOETE 1N €€oualoSoTnUéVn TTPOGRACH OE QUTHV TV
LoTooeAida KAl oTov SLOKOWULOTH TNG, Il OE OMOLOVONTIOTE GAANO SLOKOULOTH, UTtoAoyloth kot Bacn Sedopévwy Tou



ouvoEovtal Pe TNV LOTOOEA SO HaG. AVOAQUBAVETE TNV UTIOXPEWGN VA KNV emtteBelte otnv LotooeAida péow apvnong
efuninpétnong (denial of service attack) f péow Staxeouevng dpvnong e€umtnpétnong (distributed denial of service attack).

H mapdfaon tng umoxpéwong autng pmopel va ouviotd mowikd adiknua cupdwva Pe tnv oxvouoa vopobeoia.
Omnoladnmote tétola mapdPfacn Ba avadépstal ot apuOSIeEG SLWKTIKEC apPXEC WE TIC omoleg Ba cuvepyaoTtoUpe
T(POKELUEVOU va armokaAudBOei n TautotnTa Tou nAektpovikol mapafadrtn. Opoiwg, g mepintwon tétolag napdpfaong, Oa
SLOKOTITETAL AUETQ TO SIKALWHA OAG VA XPNOLLOTIOLELTE TNV TapoUoa LoTOooEALSA.

Aev dépoupe kapio eubUvN yla omoladnmote anwela f {nuia Tuxov mpokAnBet amno enibson dpvnong e€unnpétnong, Loug
i @AAou £i6oug KakOBouAo AoyLlopikd 1 texvohoyikd erBAaBég UALKO To omolo propel va tpooBAAeL Tov utoAoyLoTh cag,
ta eéaptipatd tou, ta Sedopéva r kaBe Mo UAWKO tou efaltiag TNG XpNong Tng mapoloag LoTooeAibag f g
TNAedpOpTWONG UALKOU TIOU TIEPLEXETAL OE QUTH 1) AVAAOYOU UALKOU GAAOU LOTOTOTIOU OTOV OTIOLO TTOPATIEUTIEL N TIOAPOU oL
LotooeAiba.

19. Z0vdeopol otnv lotooeAida pog

H totooehiba pag propel va neptéxel cuvdéopoug (links) mpog GAAEG LoTooeAIBEC KaL TTNyEG TTOU TTapEXovTal arod Tpitoud.
OL v AOyw oUVOECUOL TTAPEXOVTAL ATIOKAELOTIKA E EVNLEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV EV AOYW LOTOGEAISWV 1)
ninywv 6ev BplokeTal o€ Kapla mepmTwaon UTo Tov €Aeyx0 Hag. Q¢ ek ToUTou, Sev GEPOUE KapLA amoAUTWS VBUVN Yl
TUXOV amwAsLa 1 {npia tou evdexouévwe pokAnBel amod tn xprion Twv ev AOyw GUVSECUWV.

20. Mparmti Emikowwvia

H woxVouoa vopoBecio amaltei oplopéveg amo tig MANPodOPIES 1 EVNUEPWOELS TTIOU 0O OTEAVOUUE Vo £XOUV €yypadn
popdn. Otav xpnoluomnoleite TNV LoToceAISa pag, armobEXEoTe OTL N emikolvwvia pall pog Ba ylvetat Kuplwg e NAEKTPOVIKH
popdn. Oa emikowvwvoupe pall oag péow e-mail 1 Oa cag MapEXOUpEe TANPODOPIEG AVAPTWVTAG OVAKOLWWOELG TNV
LotooeAida pag. Na cupPatikoug Adyous, CUUDWVEITE e AUTAV TNV NAEKTPOVIKI LOPdr EMLKOWVWVIAG KAl avayvwpllete
OTL OAeC oL cupBaAceLg, elbomolnoelg, mMAnpodopleg Kot AOUTEG AVAKOLWVWOELG TIOU GO TIOPEXOUKE NAEKTPOVLKA GUVASOUV
LE KABe vouLkn amaitnon BAceL TG omolag autol Tou €l80U¢ N emLKOWVwVia TPEMEL va yivetal ypantwe. O ev Adyw 0pog
Sev Biyel Ta VOULUO SIKALWUATA OaG.

21. ELl80omoLtroELg

'O\eg oL eLlbomolnoelg mou armeuBUvovTal amo TNV MAEUPA COG TTPOG ELAG TTPETEL VA UTIOBAAAOVTAL HECW TNG SLASIKTUAKNAG
pag boppag enkowwviag. Me tnv emidVAagn Tou 6pou 20 aVWTEPW KAl OTIWE TUXOV SLadopeTIKA TIPOPAETIETAL, EXOUUE TO
Slkalwpa va oag eL60moLloUE glte péow e-mail eite otnv Tayxudpopikr dtevBuvaon mou pog dwaoate KAtA TNV UTIOBOAN TNG
napayyeAiog oag.

H el6omoinon Ba Bewpeital 6TL £xel Mpoonkovtwe emtboBet kat mapaAndBet apéowg POALG avaptnBel oTnv LoTooeAiba pag
N 24 WPEG UETA TNV ATIOCTOAN €VOC e-mail N TPELS NUEPEG aO TNV NUEPOUNVIA AIMOOTOANG OTOLAGONTIOTE EMIOTOANG.
Emapkng amodelen tng napadoong kabe eldomnoinong Ba amotelel, o MePIMTWON EMLOTOANG, TO YEYOVOG OTL N €V AOYyW
emotoAn d€peL Tn owotr SlevBuvon, Ta TaxuSPoULIKA TEAN Kal Ot £xel tapadoBel oto Taxudpopeio katl, oTnV mepintwon
e-mail, 6TL to ev AOyw e- mail eotdAn otnv kabBoplopévn nAektpovikn SlelBuvon Tou mapaAnTn.

22. Metafipfoon AlKOULWUATWVY Kol YIIOXPEWOEWV

H Z0pBoon avapeoa o €04¢ KOL EQAC €lval SECUEUTIKN Yot apdOTEPOUG OGO KOL YLa TOUC avVTioToLlyoug Stkatodoxoug Kat
ekbO)XelG pag.

Agv eTUTPENETAL VA LETAPLBACETE, EKXWPNOETE, XPEWOETE N SlabBEoete pe alo tpodmo pia TVUPaocn, r onoladnmote ano
Ta SIKOLWLATA 1) TLG UTIOXPEWCELG GOC TIOU ATTIOPPEOUV OO AUTAY, XWPLG TNV TPONYOUUEVN YPATTTH CUYKATABEDT LOg.



AlatnpoUpe to Sikalwpa va LETABLBACOULE, EKXWPNOOUE, XPEWOOUUE, avabéooupe pe umtepyohafia 1) StabBécoupe pe
AA\o TpOTTo pia ZUUBACN, 1) OTTOLOSATIOTE OO TA SIKALWUOTA 1) TLG UTIOXPEWOELG LOG TIOU OITOPPEOUV A0 QUTHY, VA Ttdoa
OTLYUA KaTd T SLdpkeLa Loxvog tne 20pBaonc. MNpog amoduyn apdiBoliwy, kdbe tétola petaBifacn, ekxwpnaon, XPEwon
i aA\ou tumou 61aBeon Sev Biyel Ta VOULUA SIKAULWUATAE 0O¢ WG KATAVAAWTH OUTE AKUPWVEL, HELWVEL I UE AAO TpOTo
TiepLlopileL omOLadATIOTE PNTH  CLWTNPN EYyUNON TIOU EVOEXETAL VA OAG EXOUME TTAPACYEL.

23. l'eyovota Avwtépag Biag

Aev Ba eipacte umoloyol 1 unevBuvol yla omotadnmote aduvapia ekmAnpwong | Kabuotépnon otnv eKMARPWoN
OTIOLWVONTIOTE €K TWV UTOXPEWCEWV Mo BAoel plog XUpPBacng, mou va €xel TpokAnBel amd yeyovota ta omoia Segv
UTIOKELVTOL OTOV EUAOYO EAeYX0 pag (Feyovog Avwtépag Blag).

Q¢ yeyovoc Avwtépag Blog Bewpeital kabe mpdén, yeyovog, aduvapia mpaypatonoinong, mapaiewpn r atvxnuo mouv dev
UTIOKELTOL OTOV EUAOYO EAEYXO HaG KOl TIEPIAAUPBAVEL CUYKEKPLUEVA (AN OXL TTIEPLOPLOTIKA) T €ENG:

o. Amepyieg, avtamepyieg i AAAEG CUVOIKAALOTIKEG SPACELG.

B. Kowwvik avatapayn, e€éyepon, eloBolr, Tpopokpatikn eniBeon f amelAn TPOUOKPATIKAC eMiBeong, Moo (site £xeL
KnpuxBel eite OxL) N ameln f mpoetolpacia yla mMOAELO.

y. NMupkaytd, €kpnén, katawyida, MAnUULUpa, oelopnd, kabilnon, emdnuia  dAAn duoikni kataotpodn.

8. Aduvayia xpnong twv otdénpodpouwv, MAoilwy, agpomAGVWY, LNXAVOKIVATWY OXNUATWY /| GAAWY SNUOCLWVY H LBLWTIKWV
HEOWV LETAPOPASG.

€. ASuvapia xprong Twv SnNUOcLwyY A IBLWTIKWV TNAETILKOWVWVLAKWY SIKTUWV.
ot. Mpacgetg, Slataypara, vOopoL, KAVOVIoUoL i KUBEPVNTLKOL TtepLlopLlopofL.
{. K&Oe amepyla, BAGBN A atUXNUO TWV AKTOMAOIKWY Kol TAXUSPOULKWVY UTTNPECLWY A TWV oMWV HEowV LETadOPAg.

H ekMANPWON TWV UTIOXPEWOCEWV Mg oo onoladnmote ZUUPaon Bewpeltal OTL avaoTEANETAL YLa TNV TIEPL0S0 TTou SLapkel
1o l'eyovog AvwTépag Blag kat o xpdvog yLa TNV EKTTANPWON TWV UTIOXPEWCEWY HaG Ba apatelveTal ylo Xpoviko Slaotnua
(00 pe tn Slapkela TG ev Aoyw mepLodou. Oa kataBdaloupe kabe evAoyn mpoomabeia yia va ARet to M'eyovog Avwtépag
Blag n va Bpoupe AUon e tnv omnola va kaBiotatal Suvath n EKTANPWON TWV UTIOXPEWCEWV Hog BAceL TNG ZUUBaonG apad
1o l'eyovog Avwtépag Blag.

24. Napaitnon oo AtKowporo

Eav omotednmote Kata tn Sldpkela LoxVog pag ZUpBacng ev emSLWEOUE TNV ATO TNV MAEUPA COG AUOTNPH EKTTARPWON
KATToLaG Ao TLG UTIOXPEWOELS 0a¢ oV dwva Pe TNV ZUUBACN i 0OTToLoLSHTIOTE ATt TOUG TOPOVTEG OPOUG KoL TPOoUTIOBEDELS,
A/KkaL edv 8ev KatahEPOUNE va AOKHOOUUE OmoloSNATIoTE amod ta Sikalwpata f péoa Beparneiag ta omoia Sikalovpacte
Baoel TG cupBaong N Twv Opwv AUTWY, AUTO GEV CUVLOTA MOPALTNON KA ATO H TIEPLOPLOUO TWV €V AOYW SIKALWUATWV
Kal péowv Bepamelag pag kat dev cog amaAAAooeL ard TNV UTIOXPEWGH CUUUOPDWONG UE TIG EV AOYW UTIOXPEWOELG 0OG.

H ek p€poug oG mapaitnon amo KAmola HEOVWUEVN aflwan §EV CUVLOTA KL TTOpAiTtnon Ao TuXoV mapopoLla afiwaon oto
pENOV.

Kapia ek pépoug pag napaitnon and onolovenmote and Toug mapovteg Opoug i amo ta Sikalwpota Kot péoca Beparmneiog
TIOU €XoupEe amo tn ZupPacn dev Ba Bewpeital £€ykupn, Mapd LOVO €dv SNAWVETAL pNTWE OTL TIPOKELTOL YLa Ttapaitnon Kot
00 YVwoTorole(tal eyypadwc, cupdwva pe doa opilovtal oTov Mapamdvw 0po Tou adopd oTig EldomolroeLg.

25. PRtpa Meptkig AKupotTnTog



Eav kamola appddia apxn kabopioel OtL kAmolol anod toug napovieg Opoug i Statdgelg tng ZUpPBaocng eival akupot,
mapavopoL i pn ektehectol og omolodnmote Babuod, ot ev Aoyw opol A Statagelc Ba Staywpilovral oto Babuod autd ano
TouG urtdAotou¢g 6PoUG Kal SLatdelg, oL omoiotl Ba e€akoAouBoUv va LoxUouv oTo péyloto Suvatd Babuod mou emTpEmeTal
oo To VOO.

26. NMARpn¢ Zupdwvia

OLmapovteg Opol Onwg kot kKaBe €yypado mou pntd avadEPETaL 0 AUTOUG AMOTEAOUV TNV TTARPN cUdwvia avapeoa Log
avadopLKA LE TO AVTIKELEVO TNG KABE TUUPBACNG KAl avTikaBloTouv KABe mponyoUevn yparmth 1 mpodopikr cupdwvia,
OGUVEVVONON 1 SLAKAVOVIOUO METAEY aG.

Audotepol eoeig kal gpelg avayvwpiloupe 6T, ya tn obvapn Uppacng, oudeic amd epdc Baciotnke og omoladnmote
SNA\waon, 8éopeuon f UTTOOXEGN TIOU TUXOV 8OBNKE Ao TO £€TEPO GUUPBAANGUEVO UEPOC 1) TTOU uTtovonBnke podopLkd A
YPOTTTA KOTA TIC peTafl pag dlampayuateloelg mpv amd tnv ev Adyw TUpBacn, ektdg av GAAWC opiletal pntd oToug
napovteg Opouc.

Kavéva pépog dev pmopel va aoknosl péco Bepaneiag os 6,tL adopd onotadnmnote Peudr) SHAwWGN ToU £YLVE Ao TO £TEPO
HEPOG, elte MPOPOPLIKWG EITE YPATITWG, TIPLV altd TNV NUEPOUNVia TNG KABe ZUpBaong (ektog av n Peudrg dnAwaon ywve e
60M0) Kkal n acknon péowv Bepameiag amd To AAAO PLEPOG Bal EMITPEMETAL LOVO YO TUXOV tapdBacn tng ZUpBacng, Omwg
npoBAEmeTal otouc mapdvteg Opoug.

27. To Awkaiwpad pog yia Tponomnoinon twv Napdoviwv Opwv
AlatnpolUpe 1o OSwkaiwpa avaBewpnong Kal Tpomomoinong Twv Tapoviwv Opwv  avd mAco  oTyun.

TN XPOVIKI OTLyM TIOU TIApayYEAVETE TPOlOvVTA ald €UAG ) TTOU KAVETE XProN auTnG TNG LotooeAibag, undkelobe oTig
€KAOTOTE LOXUOUOEG TIOALTIKEG Kal Opoug HagG, EKTOG €AV QTALTE(TAL N OTOLASHTIOTE TPOTONMOINGN TWV CUYKEKPLUEVWV
TIOALTIKWYV, Twv OpwV pag n tng MoAttkr Mpootaciog AMopprRTou va Mpaypatomnoleltal dta VOUouU 1 KUBEPVNTIKAG apXiS,
TLEPLMTWON KAl 0TNV OTola oL TUXOV aAAayEg Ba LoxUoUuV Kal yLa TLG tapayyeAleg mou elyote UTIORAAEL TIPOYEVECTEPA TWV
oAy wv.

28. Aikauo ko Awkatodoaia
H xprion tng LotooeAibog pag kabweg Kal ol ZUMPBACELG YL TNV ayopd TPOIOVTWY HECW AUTAG SLEMOVTAL Ao To EAANVLKO
Sikato.

KaBe Stadopd mou MPoKUTITEL Ao ) OXETIETAL PE TNV XPNON TNG LOTOOEALSAG A TIG eV AOyWw ZUUPBACELG, UTIOKELTOL OTNV [N
amokA&loTikn dikatodoaoia twv eAAnvikwv Stkaotnpiwy.

Edv ocuvamntete cUUPACN WG KATAVAAWTAC, N €V AOYyw prtpa Sev Biyel o Kapia MePIMTWON TA VOULUA SIKOLWUATA Cag.
29. Ix0Awa kat Mpotdaosig

To oxOALOL KOL OL TIPOTACELS 0a¢ £(vVaL TIAVIOTE €UTPOOCSeKTA. MAPAKAAOUUE OMWG MOG QTIOOTEIAETE Ta OXOALA KAl TLG
TIPOTACELG 00G LECW TNG SLASIKTUOKAG LaG GOPHAG ETILKOWVWVLOG.

Av oav KatavaAwTtr Bewpeite OTL Ta SIKALWUATA 0O £XOUV TtapaPLacTel, Umopeite va aneuBUVETE Ta MAPATOVA 0O¢ O
€UAG otélvovtag email otn SlevBuvon: contact@bershka.com pe otdxo pla e€wdikaotikr SleuBétnon. 1o idlo mAaiolo,
av N ayopd HETOEU nUWV €XEL TpaypatonolnBel Héow TG LOTOOEAISAG LOC, OOG EVNUEPWVOULE, OMWE EMITACOEL O
Eupwmnaikog Kavoviopog 524/2013, 6t SikatoloBe va avalnTtioete TV SLeuBETNON TNG KATAVOAWTIKAG oag Stadopdg pall



pag  Méow NG Swadiktuakng  mAatdopupag  eEwdwkaotikig  Steubétnong  dadopwv  otn  SlevBuvon
http://ec.europa.eu/consumers/odr/ .

Televtaia Evnuépwon: 01/04/2020


http://ec.europa.eu/consumers/odr/

MAPAPTHMA
Dopua Yravaxwpnong
(oupmAnpwote kat emotpéPte AQUTAV TV GépUa, LOVO

av emBupeite va umavaxwpnoete anod tn Tuupaon)

Mpog tnv: « MMEPZKA EAAAL MONOMPOZQMH A.E.», ASITOUPYWVTOC UTIO TNV EUMOPLKN enmwvupia BERSHKA, SievBuvon:
Ztadiou 59, ABnva.

Ala TNG mapoUong oaG YVWOTOMOLW OTL UTIAVOXWPW ATIO AUTAV T cUUBOOoN MWANGCNG O OXEON LLE T TTOPOKATW ayadd:

(*) Araypate avtiotoixwg



