FENIKOI OPOI KAl MPOYNOGEZEIZ ATOPAZ KAl XPHZHZ
1. EZArTQrH

To napov éyypado (pall pe ta gyypada mou avadépovral oto mapov Eyypado) kabopilel Toug yevikoUg
0pouc Kol TpoUmoBEoelg mou SLEMOUV TN XPHon autou tou Lototormou (www.bershka.com) kot tnv
oyopa MPOoIOVIWY O€ AUTOV ToV LoTOTOoTO (et oL «MpolmoBEaeigy).

ZaG mapotpuvoupe va Slafacete mpoaoekTikad Toug Opoug Kat MpoinoBéoelg, Tnv MoAwtikn mept Cookies
kol TNV MoAwtky Amoppntou pag (edefng, amd kowvol «MoAitikég Mpootaciag AsSopévwv») TpLy
XPNOLUOTIOLNOETE QLUTOV TOV LOTOTOTO. OTOV XPNOLUOTIOLEITE AUTOV TOV LOTOTOTIO N KAVETE JLa TTopayyeAila
og autov, deopeleote amnod TIg napovoeg MpolnoBéoelg kat tig NoAttikég MNpootaciag AsSopévwy pag.
Eav 6ev oupdwveite pe TiIc MpolmoBéoslc kat tic MoAtikég Mpootaciog Aedopévwy, pnv
XPNOLUOTIOLAOETE AUTOV TOV LOTOTOTIO.

OL mapoloeg MNpoimoBéaoelg evdéxetal va tpomomnownBoulv. Eivat ik oag eubuvn va tig Stafalete katd
Slootipota kabwg Ba edpapudlovral oL TPoUnoBETeLg Mo LoXUOUV KATA TN XPHoN TOU LOTOTOMOoU A TN
ouvayn Tng oxeTkNg T0pBaong (omwg opiletal MApoKATW).

Eav £xete omoladnmote amopia oXetika e ti¢ Npolmobéosig ) tic NoAttikeég Mpootaciag AsSopévwy,
UTTOPELTE va ETUKOWVWVAOETE pall LaG LEOW TNG CUVOUIALAG TToU Elval TPOoBACLUN LECW TOU LOTOTOTIOU
1 TWV EMICNUWV AOYAPLOCUWY LOC OTO LETA KOWVWVLIKAG SIKTUWwaonG.

H oUpBaon (6mwg opiletal mopakdTw) Unopet va ekteAeotel, Kat' emAoyn oag, og OMoLASNTIOTE ATIO TIC
vAwaooeg otig omoieg ival Stabéoipueg ot NMpolmoBEcelg o aUTOV ToV LOTOTOTO.

2. TAZTOIXEIA MAZ

H MWAnon gumopeVUATWY HECW AUTOU TOU LOTOTOTIOU MPAYUATOMOLE(Tal He TNV emwvupia BERSHKA
arnd tn MODA ESTILO LTD, pwa kumplakn etoipeia pe €6pa otn StevBuvon Aswd. ApXLETLOKOTIOU
Makapiou Il 20, 1065 Asukwoia, KUmpog, n omoio eival eyyeypappévn oto Epmopkdé Mntpwo tng
Kumpou pe aplBuo 95827 kat nAektpovikn dtevBuvon contact cy@bershka.com.

3. TAZTOIXEIA zAZ KAI Ol ENIZKEWEIZ ZAZ ZE AYTON TON I1ZTOTONO

OLmAnpodopieg ) Ta MPooWILKA oTolxela TToU pag mapexete Ba untofdAlovtal o enefepyacia cUppwva
pe TG MoAttikég Npootaciog AeSopévwy. Otav XpNOLUOMOLEITE AUTOV TOV LOTOTOTIO, CUUPWVEITE HE TNV
enefepyacio Twv MANPodopLwV Kal TwV AEMTOMEPELWY KAl SNAWVETE OTL OAEC oL TTAnpodopieg Kal ot
AEMTOUEPELEG TTOU TtapEXOVTAL Eival AANBOELS KoL AVTLOTOLXOUV OTNV MTPAYHOTIKOTNTA.

4. XPHZH TOY IZTOTOMNOY MAZ

‘Otav xpNoLomnoLeite auTOV TOV LOTOTOTO KOl IPAYLOTOTOLEITE TtapayyeAieg LEOw auToU, CUUDWVEILTE:


mailto:infocy@bershka.com.

i.  Na XpnolomoLeiTe QUTOV TOV LOTOTOMO YLA VO KAVETE EPWTNOELG KOl LOVO YLOL VOULKA €YKUPEG
napayyeAiec.

ii. Na pnv kavete Peudeic  d0Aleg mapayyehieg. Eav pmopel va BswpnBel eVAoya OTL €)eL yivel
napayyeAia autol tou tUmou umopel, Ba sipaocte s€ouclodotnuévol va TNV OKUPWOOULE Kal va
EVNUEPWOOUE TIC APUOSLEG OPXEG.

iii. Na pog napexete tn StevBuvon email oag, Tnv Taxudpopuikn oag StevBuvaon f/kat dAha otolxeia
eTUKOWVwVIag e elkpivela kal akpiBela. Tupdwveite emiong OTL UTOPOUE VA XPNOLUOTIOLOUE QUTEG
TLG TANPOdOPLEG YL VAL ETUKOLVWVOURE Pall oag oTo MAALoLOo TG mapayyeAiog oag v sivatl amapaitnto
(avatpé€te otnv MoALtikr) AlopprRTou pag).

Eav dev pag mapéxete OAeg TI¢ mAnpodopieg mou XpelalOpooTe, SEV UMOPEITE VA KAVETE TNV TapayyeAio
oag.

‘Otav KAVETE Yo TOPAyYEALO OE AUTOV TOV LOTOTOMO, SNAWVETE OTL €(0TE AVW TwV 18 €TWV Kal dikaovote
Sla Tou vOpoU va cuvAa ete SECUEUTIKEG CUUPBATELG.

5. AIAGEZIMOTHTA YNHPEZIQN

H uninpeoia mapadoong Twv eldwv ou TPoch£POVTAL OE AUTOV TOV LOTOTOTO Eivat StabBgatun povo otnv
KOmpo (g€alpoupévwv twv {wvwv Tou elval ektdg tou egAéyxou tne KuBépvnoncg tng Kumplakng
Anpokporiag).

Eav eruBupeite va mopayyeilete mpoiovta anod aAAo kpdtog HéEAoG tng EE ektog KUTpou péow autol Tou
LoTOTOMOU, £loTE GUOIKA EUTIPOCSEKTOL VAL TO KAVETE, WOTOCO TA TapayyeABEévta €l6n pmopolv va
napadoBolv povo os SleBuvon mapadoong evtog Kumpou.

6. EMIZHMONMOIHZH THZ ZYMBAZH2

Mo vo KAvete pua mapayyelia, mpEmel va akoAouBroste tn Sladikooia NAEKTPOVIKNG ayopdg Kol vol
Kavete KAk otnv emiloyn «E€ouatodotnon mAnpwunc». Adpou to Kdvete autd, Ba AdaBete éva email mou
Ba emPefaiwvel tnv mapadafn tng mapayyehiag cog (n «emiPePfaiwon TNg mopoayyehiog»). Oa
evnuepwoBeite péow email ot yivetal amootoAr tng napayyeliag (n «emipBepaiwon amootoAng»). Itnv
ErupePfaiwon AnootoAng Ba emiouvodBel pio nAektpovikr anodelén mou Ba mepLEXeL T OTOLXELA TNG
napayyeliag oag (ede€ng « HAektpovikr anodegn»). H mapayyelia evog mpoiovtog amo Tov LoTOTono
MOG ouveEmAyeTalL TNV MARPN anodoxn Twv Opwv Kat Mpolnobéoswv MwAnong kat XpAong.

7. TEXNIKA MEZA AIOPOQZHZ :OAAMATQN

Y€ MEPIMTWON TIOU SLATILOTWOETE OTL MOPOUCLACTNKE OPAALA KOTA TNV ELCAYWYH TWV TPOCWTIKWY COG
Sebopgvwy Katd tnv eyypodn oo wE XpRoTNG auTol TOU LOTOTOTMOU, UMOPELTE VO TAL TPOTIOTIOLAOETE 0TV
gvotnta «O AoyapLaopog Houy.

Ye KABe neplntwon, Ba pnopeite va Slopbwaoete AdBn mou oxeTilovtal Pe TA MPOCWTIKA SeSopéva Tou
napéyovtal Kata tn Stadkacio ayopdg emkovwvwvtag pe to Tunpa E€umnpétnong Nelatwv péow g
CUVOULALOG Ttou ival TPooBACLUN HECW TOU LOTOTOMOU 1 TWV EMICNUWY AOYAPLACUWY LA OTa PMEoa



KOWWVLKNG SIkTuwong, kabwe Kal aokwvtag to dikaiwpa S1opbwong mou mpoPAénetat otnv MoALtikn
Amopprtou pag. Autog o Lototomog eudavilel mAaiowa emiBefaiwong o Slddopeg evOTNTEG TNG
Sladlkaolag ayopdg mou Sev EMITPEMOUV TN CUVEXLON TG tapayyeAiag eav dev £xouv mapaocyxebel cwotd
oL mMAnpodoplieg oe UTEG TIG evoTNTEC. EMtiong, autdg o LoTtoTomog MPoodEPEL AETMTOUEPELEG YLOL OAL T
£lbn mou £xete mMpooBéoel oto KAAABL ayopwv cag katd Tn dtadlkacia ayopdg, WOTE Vo UMOPELTE va
TPOTIOTIOLOETE TA OTOLXELA TNG TTAPAYYEALOC OAC TIPLV KAVETE TNV TANPWUN.

Eav evtomnioete kanolo opAApa otnv mapayyeAia oag HeTd tnv oAokAnpwaon tng Sladkaoiag mMANpWUAC,
Bo TPEMEL VAl ETUKOLWVWVIOETE QUECWC Ue To Tunua E€umnpétnong Melatwv pag ya va Slopbwoste to
obaAua.

8. AIAGEZIMOTHTA NPOIONTQN

'OAeg oL mopayyelieg mpoiovTwy UMOKeLWvTaL ot Stabsolpdtnto. EMopévwe, edv umapxouv SUOKOALEG
OXETLKA UE TNV PO Oeta mpolovtwy f Sev umdapyouv GAAa €idn oto andBepa, Slatnpoupe To Sikalwua
va 00¢ MapEXoupe TTANpodopieg yla unokataotata nmpoidvra idlag f uPnAdtepng molodtnTag Kot agiag
TIou pmopeite va mopayyeilete. Eav ev emiBupeite va mapayyelAeTe Ta umokataototo Mpoiovta, Ba cag
enotpéPoupe onoloSAMoTe Moad Unopel va £xete KataBAAeL.

9. APNHZH ENEZEPTAZIAZ NAPAITEAIAZ

Alatnpou e to Sikaiwpa va adpalp£cou e ooloSATIOTE MPOIOV A0 AUTOV TOV LOTOTOTO AVA TACA OTLYUNA
KoL vol adalp£COULE 1 VO TPOTIOTIOLOOULE OTIOLOSATIOTE UALKO 1 TIEPLEXOUEVO Ao auTov. Mapolo mou
Ba kdvoupe mavta OTL eival Suvatd yla vo enetepyalOUaoTeE OAEG TIC MapayyeAieg, svOéxeTal va
UTIAPYOUV aoUVNBLOTEG MEPLOTACELS TTIOU VA HaG avoykalouv va apvnBolpe vo emefepyactoUe UL
napayyeAia LeTA TNV amootoAr ¢ erupePaiwong mapayyeAiag. AlatnpoUpE To SiKalwa VoL TO KAVOUE
OUTO aVA ACA OTLYUN.

Aev pépoupe eubUvn amévavtl oag r amévavil onoloudnmote Tpitou yla TV adaipeon onoloudnmnote
TMPOLOVTOG amé autdv Tov LOTOTomo, N yla tnv adaipeon r tpomomoinon omoloudnmote UALKOU A
TIEPLEXOUEVOU QTO TOV LOTOTOTO N TN Mn emnefepyacia plag mapayyeAiag adou oteiloupe tnv
ermuPBefaiwon mapayyeAiag.

10. MAPAAOzH

Mapd tnv pnIpo 8 MOPAMAVW OXETIKA HE TN OSLoOe0luoTNTA TOU TPOIOVTOC KoL EKTOC EKTOKTWY
TEPLOTACEWY, Ba TPOOTIABCOUE VA OTEAVOUE TNV TtapayyeAia mou amoteAsital and ta npoidvra mou
avadEpovrtal o kaOe emiPePaiwon mapddoong mpLv and TNV NUEPOUNVia TTou avadEpeTal oTnV eV AOyw
emPBePfaiwon mapdadoong n, edv 6ev umdpxel KoBoplopévn nuepopnvia mapadoong, €viog Tou
EKTILWHEVOU XPOVIKOU TALoioU TTou urtodelkvUeTal KoTtd Tnv emthoyn g peboddou mapadoong Kat, o
KaBe mepinmtwon, evtog péylotng meplodou 30 nuepwv amd TNV nuepopnvia emPefaiwong g
mapayyeAiag.

Qot000, evdEXeTAL VA UTIAPEOUV KABUOTEPNOELG YL AOYOUC OTIWG N ERLDAVLION ATIPOBAENTWY TEPLOTATEWVY
1 n {wvn mapddoong.



Edv, yla omolovénmote Aoyo, Sev elpaote og BEon va TNPHOOUUE TNV nuepopnvia mapadoong, Ba oag
EVNUEPWOOUE YLO. QUTAV TNV KOTAOTOON Kal Ba oag SWOOoUE TNV EMIAOYH VA CUVEXIOETE UE TNV Oyopad,
va oploeTe VE NUepOUNVia apadoong f va akKUPWOETE TNV apayyeAia pe mMARpn enotpodr) Tou mocol
TIOU €XETE MANPWOEL. € KABE meplmtwaon, va €Xete UTOYPN oag OTL Sev KAVOULLE TaPadOTELG KAT' olkov Ta
ZaBBata, Tic Kuplakég N tig apylec.

o TOUG OKOTIOUC TWV APOVTIWV NpoilnoBbéoswyv, Ba Bewpeital 6tL mpaypatomnoldnke n «mapadoon» n
OTL «Ttapadodnke» n mapayyeAia, LOALG ATOKTACETE PUOLKI KOTOXH TWV TPOTOVTIWV £iTe €0€lG €ite KAMOLO
Tpito pépog mou Ba €xete uTtobeifel eoeig, kATL Mo Ba amodelkvieTal Pe untoypadn yla mapoAapr Tng
napayyeliag otn StevBuvon mapadoong mou €xete UTIOSEILEL.

11. AAYNAMIA NAPAAOZH2

Eav eival aduvato va mapadwooupe TNV mapayyehia cog, 6a npoomnabrnooupe va Bpolpe €va acdaAég
UEPOC yLa va thv adrjooupe. Eav dev pmopoUue va BpoUpe éva acdaleg PEpog, N mapayyeAia cag Oa
emotpadel otnv anobnkn poc.

Oa adriooupe eniong éva onueilwpa mou Ba e€nyel mov Pploketal n mapayyeAia cog Kol TL TPEMEL va
KAVETE yla va Yivel ek véou mapadoon. Eav dev Bpilokeate otov TOMO napddoonc tn cupudwvnuévn wpa,
ETUKOLWVWVAOTE Hall pag ylo va SLleuBeToouEe TNV mapadoon yla KAmolo AAANn HEpa.

Edv petd amo 30 nuépeg amno tnv nuepopnvia mou eivatl dtabéoipun yla mapadoaon n mapayyehia oag, dev
katéotn Suvat n mapdadoor) TG yla Adyoug mou Sev pmopoUlV va KOTAAOYLoTOUV Ot gudg, Ba
unoBéooupe OtL emBupeite va oKupwoete tn XUPPaocn kol Ba Teppatiotel. Q¢ amotéleopa TG
katayyeAiag ¢ oUpPacng, Ba ocag emoTpéPoupe OAEG TG TANPWHEG TIOU AdPape amo €0dg,
cupnepAapBavopévwy Twy e£68wv mapadoong (eKTOC amo TuXOV MPOCOETEC XPEWOELS TIOU TIPOKUTITOUV
amod TNV €mAoyn OMoloUSATIOTE TPOTOU TapAdoong €KTO¢ amod tn cuvibn péBodo mapddoong mou
npoodEpoupe) xwpig Kapia adikaltoAoyntn kaBuotépnaon, Kal oe KABE mepimTwon, evtog 14 nuepwv amno
TNV NUEPOUNVIA KATA TNV OTtola TEPUATIOTNKE N apovoa XUpBach.

AdBete umoyn oag OtL n petadopd TOU MPOEPXETAL Ao TNV KatayyeAla g ZUpBaong evoéxetal va
EVEXEL £Vl ETLTAEOV KOOTOG LLE TO OTIOLO SLKOLOUOOTE VO 00C ETMLBAPUVOULE.

12. METABIBAZH KINAYNOY KAI IAIOKTHZIAZ TQN MPOIONTQN

Ta npoidvta Ba eival und tnv euBUvn cag amod TN OTLYUN TG MaPAdoang 0 €04, OTIWG MEPLYPADETAL
otnv pntpa 10 mapandvw.

Oa avaAdBEeTe TNV KUPLOTNTA TWV TPOILOVIWY OTav AABOUE TNV MARPN TANPWHN OAWV TWV OPENOLEVWV
TIOOWV, CUUTEPIAAUBAVOUEVWV TWV XPEWOEWV TTapAdoong, 1 KATd Tn otyun tng moapadoonc (Omwg
opiletal otnv evotnta 10 mapamndavw), €AV auTO TPOKELTAL va TpayUATonolnOel os PeTAyEVESTEPO
otadlo.



13. TIMH KAI IAHPQMH

H T twv mpoidvtwy Ba eival auth mou opiletal ava mAco oTLyU OToV LOTOTOMO HAG, EKTOC Omd TV
nepintwon mpodavolg AdBoug. Mapodo mou katafdAloupe kdBs Suvatr mpoomdbela ylo va
Slaodalilovpe OTL oL TIHEG ToU eudavilovtal OTOV LOTOTOMO €ival CwWOoTEG, evEEXETAL va TIPOKUYEL
odaipa. Eav avakaAUPoupe opAApa oTNV T OTIOLOUSHTIOTE Ao Ta ITPOLOVTA IOV £XETE TapayYElAEL,
Ba 0a¢ EVNUEPWOOUE TO CUVTOUOTEPO SuvaTo Kot Ba oog SWoOUHE TNV Aoy va eMBEBALWOETE TV
mapayyeAia oag otn owaoth TN A Vo TNV 0KUPWOETE. EAv gV UMOPECOUUE VO ETUKOWWVAOOUUE padl
oag, n mapayyelia Ba Beswpnbel akupwpévn kal Ba cag emiotpadouv TANPWE TA OmoladAmoTE
KatapAnBvta nmood.

A&V EILOOTE UTIOXPEWHEVOL VO OOG TIOPEXOUE KAVEVA TIPOLOV 08 E0AAUEVN XOAUNAOTEPN TN (aKOUO KOl
otav €xoupe oteidel tnv emiPePaiwon omooTtoAng) €dv to opAApa otnv TN eival mpodaveg Kol
avapudloprtnto Kal Ba prmopouoe eVAoya va eiXe avayvwpLoTEL amod £0A¢ WG E0AAUEVN TIUR.

Ot Tpég otov Lototormo nepthappfavouv OMNA, ald Sev mepAapBAVOUV XPEWOELG OTTOCTOANG, OL OTIOLEG
TMPOOTIBeVTOL OTN GUVOALKH TN, 0w avadépetal otov O8nyd ayopwv pag (eite tnv evotnta yLa TIg
XPEWOELG AMOCTOANG).

OL TIHEG pmopel va alld€ouv ava aoa oTtypn. Qotdoo, eKTOC and 0oa opllovtal mapamavw, ot AANAYEC
Sev Ba emnpedoouv TI¢ TapayyeALEG yLa TIG oTtoieg €xoupe oteilel emiBeBaiwon mapayyeAiag.

Adou emilé€ete OAa Ta tpoidvta ou BEAeTe va ayopdoete, Ba mpooteBolv oto KaAdBL oag. To eEMOEVO
BAua Ba elval n emefepyaocia NG mapayysAiag kat n mMANnpwpn. Mo to oKomd aUuTO, TPEMEL va
akoAouBroete ta Brpata tng dtadkaciag ayopag, umodelkvuovtag 1 enaAnBeloviag tig mAnpodopieg
mou {ntouvtal os kKaOe Bripo. EmutAéov, Ba UMopEiTe Vo TPOTIOTOLAOETE T OTOLXEL TNG MapayyeALag oog
og OAn TN Sladikaoia ayopag, mpLv TNV MANPWHA. 20¢ MAPEXETAL ASTITOUEPNC TtepLlypadr TnG Sladkaaoiag
ayopag otov 0dnyo ayopwv. Emiong, edv elote eyyeypapévog xprotng, otnv neploxn «O Aoyaplacuog
pHou» uTtapxeL apxeio pe OAeg TI¢ mapayyeAieg mou £xete uOBAAEL.

Mrmopeite va XpnOLUOTIOOETE TG AKOAOUBEC KAPTEG Kal peBOdoug wg HEBodo mMAnpwung: Visa,
Mastercard, American Express, Apple Pay kat PayPal.

Ma va gAaylotonownBel o kivduvog un e€ouclodotnuévng MpooBaong, Ta OTOLXELD TNG TILOTWTLKAG OAG
kaptag Oa kpuntoypadouvtat. Aol AdPBoupe tnv mapayyeAia oag, {NTAUE TIPOEYKPLON TNE KAPTAG 0OC
yla va €(L00TE Olyoupol OTL UTIAPXOUV QPKETA XPHHATA yia TNV oAoKARpwaon tng cuvallaync. H xpéwon
otV Kapta oag Ba yivel tn otyun mou Oa pUyeL amd tnv amodrkn pag n mapayyeiia oag.

Edv n péBodog mAnpwung oag eival to PayPal, n xpéwon Ba yivel 6tav emiBefalwooups Ty moapayyeiio
oag.

'Otav KAVeTe KALK 0TV emidoyn «E¢ouclodotnon mMAnpwung», eMPEPALWVETE OTL N TUOTWTLKA KAPTA gival
Skn oag.



OL TILOTWTLKES KAPTEG UTIOKELVTAL 0 emaAnBguon kot e€ouclodotnon amo tov dpopéa £KS0oNG TG KAPTAC.
Eav o dopéac bev e€ouailodotrioel TV MANpwH, Sev Ba pEpoupe euBUVN yLa omoladnmote KaBuoTtépnaon
1 aduvapia mapadoong kot dev Ba pnmopgcoupe va cuvaoupe onotadnnote cuuBoon pall ooc.

14. QOPOZ NPOZTIGEMENHZ AZIAZ

JUudwva LE ToUC LOXUOVTEG KAVOVEG KOl KOVOVLIOUOUC, OAEC OL ayOopPEC TTOU YivovTal HEGW TOU LOTOTOTIOU
umokelvtal oe Popo NpootiBépevng Agiag (OMNA).

Ao tnv armon auth Kot cUpdwva e to kedpdhato | tou tithou V g odnyiag 2006/112/EK tng 28ng
Noeupplou 2006, OXETIKA HE TO KOWO cuotnuo ¢opou TpootlBEuevng aflag, o tomog mapadoong
Bewpeital otL BpilokeTal evidg TOU KpAtoug HéAoug oto omoio napadidovrtal ta (6n kot o toxyvwv OMNA
Ba LooUTal e Tov LoxUoVTa CUVTEAEDTH O KAOe KPATOG LEAOC OTIOU TIPOKEeLTAL va tapadoBouv Ta £i6n
oUpdwva e TIG TapayyeAieg ou €xouv utoBAnOEL.

JUpdPwWVA UE TOUG LoXVUOVTEC KAVOVEC KOL KOVOVIOUOUC o KABe Sikatodooia, o kavovag tng «avtiotpodng
xpEwong» (dpBpo 194 tng 06nyilog 2006/112) pmopel va LoXVEL yLo 16N TTOU TTAPEXOVTAL OE OPLOHEVA
KpATn HEAN TnC Eupwraikng Evwong, edv o meAdtng ival f umoxpeoutal va sival ¢opoloyoUEVOC yLo
okomoucg DMA. Ie autrv tnv mepintwon, dev Ba xpewvetal OMA and epdag, pe tnv enipvAaln g
enmBeBaiwong amnod tov mapalnntn otL o OMA ota mapexopeva €idn Ba AoylotikomolnBel anod tov meAdtn
pe tn Stadikaoia tng avtiotpodng xpEwong.

15. NOAITIKH ANTAAAATH/ENIZTPODHE
15.1 NOppo Sikaiwpa vravoywpnong

AKOLLWLLOL UTTAVOXWPNONG

Edv cuvamntete cUUPBAON WG KATOVAAWTAC, EXETE TO SIKALWLLA VO UTIOVAXWPNOETE oo T UUBACN EVTOC
14 nuepwv, Xwpig va avadpEpeTte Kavevay Aoyo.

H neplodog umavayxwpnong Oa Anel petd and 14 nuépeg amod TNV NUEPA KATA TNV OMOLO OMOKTATE, £lte
goeic gite KATMOLO TPITO PEPOG EKTOC ATO TOV HETOPOPEN KOL TO OTOL0 UTIOSELKVUETAL Ao 00, GUCLKNA
KOTOXN TwV TPOIOVIWY 1, O MEPLMTWON TIOU UTIAPYOoUV TIOAAA mpoidvta o€ pia mapayyehia ta onoia
napadidovral YwpLoTad, PETA amo 14 nuéPeg amod TNV NUEPA KOTA TNV omola anoktdte, elte oelg eite
KATIOLO TPILTO HEPOC EKTOG MO ToV HeTadOpPE TTOU UTIOSELKVUETE, TN PUOLKN KATOXN TOu TeAeutaiou
TPOLOVTOG ToU TtapayyEABNKe oe pila moapayyeAia.

Mo va ooknoete To SlKalwpa umavaxwpnong, Unopeite va evnuepwoete to BERSHKA, péow tng
cUVOULALOC TTOU elval TIPOCRACLUN HECW TOU LOTOTOTIOU N TWV EMICNUWY AOYAPLOCUWY HaG oTa HECO
KOWWVLKNG SIKTUWONG, yla tnv amddocn oag va UTIOVOXWPNOETE Amo OUTH T oUUPacn HE Ul
adtapdlopitnTn dnAwon. Mmopeite va XpnNOLUOTIOLRCETE TO UTIOSELYHO. GOpUAC UTIAVAXWPENONE OTIWG
opiletat oto Napdptnua, oAl Sev elval UTIOXPEWTIKO.



Mo va TnpnRoete tnv mpoBeouia umavoaywpnong, apkel va otellete tnv eldonoinon cog OXETLKA e TNV
A0KNON TOU SIKOLWUATOC UTTAVAXWPNOoNG TIPLV Ao T AREN TG mepLlodou umavoxwpnong.

EmuttwosLg umavaywpnong

Eav amodaocioete va umavaxwpnoete amd tnv mapovca XUpPaocn, Oa cag emOTPEYPOUPE OAEC TIG
TANPWHEG TIoU AdBape and €04, oUpMepAAPUBOVOUEVWY TwV g£00WV Tapadoong (EKTOC amo Tuxov
TPOOOETEG XPEWOELG TTOU TIPOKUTITOUV AT TNV ETLAOYI) OTIOLOUSTIOTE TPOTIOU MOPASO0CNC EKTOG ATO TN
ouvnon nuEBodo mapadoonc mou MpoodEPoue) XwWPLG Kapio adikatoAoyntn kabBuaotépnon, Kal og KABe
nepintwon, evtog 14 nUepwv amo TNV NUEPOUNVIA KOTA TNV onola Tepuatiotnke n mapovoa TUpupaocn. H
gv Aoyw emiotpodn xpnUatwy Ba yivetal péow tng idlag uebddou MANPpWUNAG TOU XPNGCLUOTIOLCATE YL
NV apxkn cuvaAlayn. e kABe mepintwon, dev Oa emBapUvecTe WG AMOTEAECUA AUTAC TNG EMLOTPOPNG
XPNUATWV. Mapd ta mpoavadepOEvTa, EVOEXETAL VA TIAPAKPATGOULE TNV EMLOTPOGN XPNHATWY LEXPL VO
AaBoupe ta polovta N LEXPL VO TIPOOKOUIOETE AMOSELKTIKA OTOLXEl OTL £XeTe oTelAeL Miow TaA TTpoidvTa
(avaloya pe to mio Ba cupPel MpwTo).

Oa oteilete miow 1 Ba mapadwaoete ta ayaba r} Ba pOC TA MAPASWOETE OE OMOLOSHTIOTE KATACTNHA
BERSHKA otnv KuUmpo, oe omolodnmote e€ovolodotnuévo onpeio mapadoonc n Ba Intnoete emotpodn)
OTOV LOTOTOTIO MOC HEOW courier, Ywplg adlkaloAoyntn kobuotépnon kol oe KABe TeplMTwon TO
opyotepo 14 nuépeg amod TV NUEPQ KATA TNV OMOLO LOC YVWOTOMOLNOOTE TNV UTAVOXWENor oag ano
v mapovoa IUpPBacn. H mpoBeopia tnpeital edv oteilete Miow ta gumopevpaTa TPV armo th ARén tng
TeploSou Twv 14 nuepwv.

Eav Sev mopadwoete ta epnopelpata os katdotnua BERSHKA otnv Kumpo, Ba emiBapuvBeite pe to
QUECO KOOTOC TNG EMLOTPOPAG TWV EUMOPEUUATWV.

Elote umevBuvol povo ylo TUXOV HELwMEVN aflo TwWV TPOIOVIWV TIOU TIPOKUTITEL OO XELPLOMOUG
Sladopetikolg amd ekeivoug Tou eival amapaitntol yla Tov mpoodloplopd tng duong Twv
XOPAKTNPLOTIKWY KoL TNG AELToUpylag Twv TPoidvIwy.

15.2 Iuppartikd Sikaiwpo uravoywpenong

EKTOG amo To VOULUO SIKALWMO UTIOVaXWwPNoNG TIOU €X0UV KOTAVOAWTEG KAl TO omolo avadEpetal otny
pAtpa 15.1 napandvw, cog napaxwpol e pobeopia 30 nuepwv amod tnv nuepopnvia mapddoong Twv
TMPOIOVIWY Ylot Vo €TUOTPEPETE TA TPOIOVTIA (EKTOC amod autd mou avadépovtal otnv prtpa 15.3
TAPOAKATW, YLo T oTtola To Sikalwpa aklpwong armokAelETaL).

e meplmtwon mou emoTpEPeTe TA MPOIOVTA €VIOC TNG OCUMPBATIKAG OSLAPKELAG TOU SLKOLWHATOC
UTIOVaXWPNOoNG UETA TN ANEN TNG VOULUNG Teplodou, Ba cag emioTpEdpeTal HOVO LE TO OGO TOU
kotaBARONKe yLo ta ev AOyw Tipolovra. Asv Ba emotpédovral ta £€oda amootoAnC. Edv Sev mapadwoste
T gumopelata os katdotnua BERSHKA otnv Kumpo, Ba emiBapuvBeite pe To AUECO KOOTOG TNG
ETLOTPOGNG TWV EUMOPEVUATWV.

Mmopeite va 00K\ OETE TO CUMPBATIKO co¢ Sikaiwpa umavaywpenong cupudwva e ) Slataén Tng pATPAS
15.1 nmapandavw. Qotodoo, AV LG EVNEPWOETE yLa TAV TPOOECT 0O¢ VO UTIAVAXWPNOETE amd tn 2UuPach



META TN VO poBeopia umavaywpnong, Ba mapadwoets, og KABe MepiMTwWOon, TA MPOLOVTA O ELAC
£VTOG TG mpoBeopiag Twv 30 npepwv amnod tnv entBePaiwon napadoong.

15.3 Kowveg Stataelg

Aev Ba €xete To Skaiwpa va uMAVAXWPENOETE amd tn XUPBaon Otav TPOKELTAL yla TV Topadoon
omoLloudnmoTe anod Ta akoAovBa mpoiovra:

i. E€atopikeupéva gibn.

ii. Mouowa CD/DVD xwplg TNV apxLlkn Toug cuckeuaoia.

iii. Zdpaywopéva €i6n a mou &ev eival katdAAnla yla emiotpodr yia AOyoug UYLELVAC Kol
anoodpayilovral HeTd TV mapadoon.

To Sikalwud oog va aKUpWOETE TN TUUPACH LOXUEL OMOKAELOTIKA YLO TO TTPOLOVTA TIOU ETLOTPEdOVTAL
otnv idla kataotacon otnv omnola ta mapaAdpate. Aev Oa yivetal emMLoTpodn XPNUATWY EAV TO TPOIOV £XEL
XpnolpomnotnBel PeTd TO Avolyua, yla mpolovia mou dev elval otnv Sla katdoTtaon OmMwg otov
napadobnkav | edav €xouv umootel {nuLd. Emopévwg, Ba mpémel va ¢povrtilete Ta MPolOvVIa EVW
Bplokovtal otnv Kkatoxn oag. Emiotpédete ta mMpPolovia XpnolUomolwvTog | cupmepllappavovtag
0AOKANpPN TNV apXLKA TOUG cuoKeuaoia, odnyleg kal GAAa €yypada, eGv umtapxouyv, ou cuvodelouyv Ta
npoidvra.

Ot emiotpodég prmopolv va yivouv os omolodnmote katdaotnpa BERSHKA otnv KUmpo, os onolodnnote
gfouvolobotnuévo onueio mapadoong  HEow courier mou otéAvoupe ot SlelBuvon Tou OTLTIoU Cag.
NdBete undYn otL edv Sev emotpéPete To MPOidV oe katdotnua BERSHKA otnv Kumpo, Ba npénel va
emPapuvbeite pe To AUECO KOOTOC TNG emiotpodnc. Q¢ ek toutou, Ta avtiotola mpoiovia Ba
gnotpadouv we e€Ne:

(i) Emotpodéc os omolodrmote katdotnua BERSHKA:

Mropeite va emniotpéPete onolodnmote npoiov oe onolodnmote katdotnua BERSHKA otn ywpa omou
napadodnke to mMpoidv cag, To omoio SLaBETeL TNV (Sl EvOTNTA E TNV EVOTNTA OTNV OTolal AVAKEL TO
TPOLOV TO omoio BEAETE va eETUOTPEPETE. € QUTH TNV NEPLMTWON, Ba TPEMEL VO TTIAPOUGLACETE TO TIPOLOV
OUVOSEUOUEVO aTtO TNV NAEKTPOVLKI amOSeLEN TTOU EMIOUVATTETOL 0TNV eMLBePailwan amooToAng, n onola
elval emiong anmoBnkeupévn 0ToV AOyapLACUO OaG KoL 0TOV LOTOTOTO LA,

(i) Emotpodéc ota onueio mapddoonc:

To "onuelo mapdadoong" eivat éva onpeio cuAAoyng Kal apddoong yla SEQaTta Tou XpNoLomoLolvTaL
omd TNV TaxudpopLK uTtnpecia f tnv umnpeoia ToxUUETAdOPWY IOV TPOSPEPEL QUTAV TNV UNNPECia
otV nepLoxn oag. MNa va INTHOoETe AUTAY TNV ETUAOYH EMLOTPODNC, TIPEMEL VA OTTOKTIOETE MPOSPaon oTov
OXETIKO LOTATOTO TOU LOTOTOMOU 1) TNG £hAPHUOYAC KAl va akoAouBnoeTe Ta BrpaTa Tou TTaPEXOVTAL. 3TN
OUVEXELQ, UTTOPELTE Va Xpnolpomnolroste tnv tonoBeaoia ) tn StevBuvor) oag yla va Ppeite to mAnoléotepo
onueio moapadoong Kal mola TaXUSPOLKN I ToxUHETadOpLKA UTINPECia Xpnollomnolel kdBe Tomobeoia,
KOL OO aUTO, TIPETEL va. eTIAEEETE €va. EQv £€XETE KAVEL [LO. 0lyOPQ EMLOKEMTN, Unopeite va {ntroste



gnotpodn petaPaivovtag otov olvdeopo mou epdaviletal os omolodnmote and ta email mou cog
oTelAae OXETIKA HE TNV TtapayyeAia oog.

Oa oag oteiloupe pe email Evav kwdkd QR wote va pmopeite va Tov emouvaete oto SEUA 0aG Kol va
Tov adroete oto onueio anoppupnc. Mnopeite va aldatete tn O€on tou onueiou mapadoong, edbocov
TO VEO XpnolUoToLeiTal and Tnv dla Taxudpouikn/Taxupetadoplky unnpeoia, aAhda dev pnopeite va
oAAGEeTE TNV TAUSPOUIKT/TaxupeTadOPLKT) UTtNPETia.

I1eilte TO MPOIOV Micw oto (6lo TAKETO oTo omoio to mapaAdfate Kal akohouBnote Tic odnyleg otn
OXETLKN EVOTNTA TOU LOTOTOTOU H TNG epappoync. Eav Sev £xete mMAEov TNV apyLkr) CUCKEVOGLA, UMOpPEiTE
Vo ETILOTPEY ETE TA TPOLOVTA 0OC O€ OToLOSTIOTE GAAN CUCKEUAOLA, QPKEL VOl Elval CWOTA KAELOTH yLa val
MNV xaBoUV Ta aVTIKEMEVAL.

(iii) Emwotpodég ue Courier:

Otav eniotpedete to(a) mpoiov(ta) pe kouplep Tou €xel OleuBetnBel amd eudg, Oa mpeEmel va
ETUKOWVWVNOETE pall pog HECW TNG CUVORAIQG TOU elval TPOOPACIUN HECW TOU LOTOTOMOU h TwV
eMioNUWV AOYQPLACUWY KOG OTA HECA KOWWVLKAG SIKTUwong, yla va SleuBetnoste TNV apaAopn tou
TPOIOVTOC amd TO OTiTL 00G. Oa TMPEMEL va OTe(AETE TO TPOIOV OTNV apXLKA TOU CUOKEUACia Kal vo
okohouBnoete TI¢ 086nyiec otnv evotnta «EMIZTPODEI» autou TOU LOTOTOTOU.

AdoU efetdooupe To TIPOIOV, Ba C0OC EVNUEPWOOUUE YL TO €AV E£XETE SIKAULWMUA EMLOTPOPIC TOU
katapAnBévtog mooou. Ta ££oda mapdadoong Ba emiotpédovial epooov £xel aoknBel to Sikalwpa
UTIOVaXWPNONG EVTOG TNG TPOoPBAeNOpEVNG TpoBeapiag Kat Exouv emiotpadel OAa Ta oXeTIkA tpoidvta. H
emotpodn xpnudatwy Ba kataBAnBel to cuvtopdTepo SuvaTo Kal, o KABE MepimTwaon, evtog 14 nuepwv
omo TNV NUEPOUNVia KATA TNV omoio Log eL6omoLoate yla TV MPoBecr] oag Vol OKUPWOETE.

Mapad ta mpoavodepBEvTa, eVEEXETAL VO TTAPAKPOTHOOUE TNV EMLOTPOGN XPNUATWY HEXPL va AdBoupue
TO TPOIOVTA 1 LEXPL VO TIPOOKOWUICETE QMOSEIKTIKA OTOLXELO OTL £XeTE oTelAeL Miow Ta poidvta (avaioya
pe to mio Ba cupPei mpwto). H emiotpodn xpnuatwy Bo kataBAAAETAL TTAVTA PE Ta (Bla HEoa TIANPWNG
TIOU XPNOLUOTIOLCOTE YLa VO TIANPWOETE YL TNV 0lyopa GO,

AvalapBAveTe TO KOGTOC KAl TOUC KWEUVOUC OU TPOKUTITOUV o TNV £MLOTPOdH TWV MPoidvIwv ot
EUAG, OTIWG avapEPETAL TTAPATIAVW.

EQv €xete OMOLEGSNTIOTE EPWTHOELG, UMOPELTE VAL ETLKOWVWVHOETE pall oG LECW TNG GUVOLALAG TToU lvall
TPOCPACLUN LECW TOU LOTOTOTIOU I TWV EMICNUWY AOYQPLACUWY LAG OTA LECA KOWWVIKAG SIKTUWONG.

15.4 Emiotpod£¢ EAATTWLATIKWY TTPOLOVTWYV

EGv SLamLoTwoeTe, KATA T oTyUA TNG mapadoaong, OTL To POolov eV lval oTnV KATACTAON TIou opiletal
otn ZUpUBaON, TPEMEL VA ETIKOLVWVNOETE Holl pog Héow TNS cuvoplhiog mou eival pooBaciun LEcw Tou
LOTOTOTOU N TWV EMICNUWY AOYAPLACLWY HOG OTO LECO KOWWVIKAG SIKTUWONG KAl VAl LOLG TIUPACXETE T
oTOolXEla TOU TIPOIOVTOC Kal TN LA TTOU £XEL UTIOOTEL.



Mpémnel va emloTp£Pete To MPOIOV o omolodnmote katdotnua BERSHKA otnv Kumpo, oe omolodnmnote
efouaolodotnuévo onueio mapdadoong i va To SWOETE 0TOV courier ToU OTEAVOULLE OTO OTILTL 0OC.

Mpénel va enotpéPete To mpoidv otn StelBuvon mou avaypadetal otny anodelEn mou Aappavete padll
LLE TO TIPOLOV KATA TNV mapadoon, o onolodnmote kataotnua BERSHKA otnv Kumpo, os omotodninote
gfouaolodotnuévo onpeio mapadoong f va To SWOETE OTOV TAXUUETOPOPEA TTIOU OTEAVOULLE GTO OTIITL 0.

Oa e£eTACOUE TPOCEKTIKA TO eMLOTpAdEV TTPOLOV Kal Ba oag elbomolocoue LEow email evtog ebAoyou
XPOVIKOU SLOOTAOTOG €AV UMOPEL va yivel avtaAlayr Tou PoiovTog i eav €XeTe Sikailwpa emotpodng
Xpnuatwv (katda mepintwon). H emotpodn XpNUATWY 1 N AVIIKATAOTOON TOu Tpoidvtog Ba yivel To
OUVTOUOTEPO SuvaTO Ko, 0€ KABE TtepimTwon, evtog 14 nuepwy amo TNV NUEpOUNVia Katd tnv omoia Ba
oog oteilovpe email emiBePaiwong tng emotpodng xpnUATWY f avtaAAayrng Tou PoiovTog.

Eav emiBeBawBel eAdttwpa i Inuid ota poiovra mou £xete emlotpeel, Ba ocag mpoodEpoupe mMARPN
ETLOTPOGN XPNHUATWY, CUUTEPIAAUPBOVOUEVWY TWV XPEWOEWV TIOU EXETE EMWULOOEL yLa TV mapdadoon Kat
v enmotpodn. H emiotpodrn xpnuatwv Bo KataBAAAETal TAvVTA HE TA B0 HECA TIANPWLNG TIOU
XPNOLLOTOLRCATE ylat va TIANPWOETE YLA TNV ayopd GOG.

Ye KaBe mepintwon, mpootateUovTal OAa To SIKALWUOTA TIoU avayvwpilovtal otnv loxvouoa vopobeoia.
15.5 Awaiwpo vrtavoxwpnong Kat emotpodr) mapoyyeALWV arno To e§WTEPLKO

Eav éxete mapayyeilel mpoidvta ektog Kumpou ammod dAho kpdtog péNog tng EE péow autol Tou LoTOTOoMoU,
LoxVouv ol tapanavw pNTPeg 15.1-15.4, pe Tov MEPLOPLOUO OTL N TtapaAafr amd KOUPLEP TIOU E£XOULE
avaBéoel epelc pmopel va ylvel povo amo tnv apxikn dtevBuvon napadoong eviog Kompou.

Tautoxpova, Ba BEAaE va oG EVNEPWOOULE OTL O€ Kapia mepinmtwon (pe e€aipeon tnv prtpa 15.4) dev
elpaote unoxpewpEvoL va TANPWOOUE Ta £€060 AMOCTOANG O€ TPOOPLOROUG SLapOoPETLKOUE Ao TNV
apxLkn dtevBuvon mapdadoong olte Ta £€0da emLOTPOGNG A TTPOOPLOOUG KTOC KUTpou.

16. EYOYNH KAI NAPAITHZH AMNMO THN EYGYNH, NOMIMA AIKAIQMATA KATANAAQTH

Ektég edv avadépetal pntd KATL SladopeTikd OTLC MapoUoeg MPoUToBETeLg, n UBUVN UOC OXETIKA UE
OTIOLOSNTIOTE POILOV TIOU OIMOKTATAL OTOV LOTOTOMO pog Ba meplopilleTal AUoTNPA OTNV TN 0YopAg TOU
£V AOyWw TtpoiovToc.

Avelaptnto amd to mapandvw, n eubovn poag Ssv aipetal oUte meplopileTal Ot AKOAOUBOEC
TIEPUMTWOELG: i. O€ MepimTwon Bavdtou 1 mpoowrtikng BAABNG tou mpokaAeital and apéAeld pag, ii. o
nepintwon andtng n §6Alag e€andtnong, 1 iii. o kKABe MepimTwon KATA TNV omnola ATav MOPAVOUOG O
OMOKAELOLOG, O TEPLOPLOUOC N N TPOOTIABELX AMOKAELOUOU 1 TtEPLOPLOUOU TNE eUBUVNG pag.

Avegaptnta amod tnv napandvw napdypado, kot oTo Babuo ou EMITPEMETAL ATIO TO VOO, KAl EKTOC
£Gv uTtoSeLkvUoULV KATL SLadopeTIkd oL mapoloeg mpoilmobéoslg, dev Sexdpaote Kapia euBUvVN yLa TIC
0KOAOUBEC OMWAELEC, OVEEAPTNTA ATIO TNV TIPOEAEUCK] TOUG: i. AMWAELO ELGOSAUOTOG 1 TWANCEWYV, ii.
Aettoupykn nuia, iii. amwAela kepdwv r cuPBATEWY, iv. anwAela TPoPAENOUEVNG E€O0IKOVOUNONG, V.
OTWAELO SESOUEVWV. KL Vi. AIMWAELD ETUXELPNHATLIKOU 1 SLaXELPLOTLIKOU XpOVOoU.



AOYW TOU avoLxTtoU XapOoKTNPO 0UTOU TOU LOTOTOMOU Kal TG MiBavotntag odaApdtwy otnv anobnkeuaon
Kol petadoon Ynodlakwv mAnpodoplwy, Sev eyyuouaote TNV akpifela kol TtV acddAsla Twv
mAnpodoplwv ou petadidovral i Aapfdavovral LECW AUTOU TOU LOTOTOTIOU, EKTOC EAV avadEPETAL PNTA
KATL SLAPOPETLKO OE AUTOV TOV LOTOTOTIO.

'OAeg oL eplypad£g mpoloviwy, ol TANpodopieg Kal To UALKO Tou eudavilovtal oe QUTOV TOV LOTOTOTIO
TLAPEXOVTAL «WG EXOUV», XWPLG PNTEC I CLWTINPEG EYYUNOELG OXETLKA LE QUTEC, EKTOG QMO €KELVEG TIOU
€xouv Beomiotel vouipwe. YO auth TNV évvola, €AV CUVATTETE cUMBOON WG KATAVOAWTAS R XPAOTNG,
elpaote unoxpewpévol va mapadiboupe ayaba mou eival cupdwva pe tn Z0PBacn, pépoviag eubuvn
aIEVaVTL 0ag yLa TuXov EAeln cUPOPPWONG TTOU UTTAPXEL KOTA TN Oty tng mapadoong. Evvoeital
OTL Ta ayobd sival cuudwva pe T Z0PPacn gav: (i) cuppopdwvovTal LLE ThV TTEPLYpOdr] TTOU TTAPEXETOL
amo eUAg Kol SLaBETouv TIC LOLOTNTEG TIOU €XOUME TOPOUCLACEL O AUTOV Tov Lototono, (ii) elval
KOTAAANAQ yLa TOUG OKOTIOUG YLO TOUG OTIOLoUG XpnoLpomololvTal cuviBwg mpolovia autou tou eldouc,

(iii) delyvouv tnv moloTNTA KAl TIG eMISO0ELG oV £ival GUCLOAOYIKEG o ayaBd Tou dLou TUTOU Kal TTou
elvat ebAoya avapevoueve. ITo PaBUO MOV ETITPEMETOL ATO TO VOO, ATOKAEIOUE OAEC TIC EYYUNOELS,
£KTOC A0 eKelveg Tou Sev pumopoUv va e€atpebouv vouLua.

17. INEYMATIKH IAIOKTHZIA

Avayvwplilete kot cupdwveite OTL OAa TA MVEUPATIKA SIKOLWLATO, TOL KOTATEDEVTO EUTIOPLKA CrLOTO KOLL
GANQ SIKOLWUOTA TIVEU LLOTIKA G LOLOKTNOLOC Yol OAQ TAL UALKA R TAL TIEPLEXOUEVOL TIOU TIAPEXOVTAL WC LEPOG
TOU LOTOTOMOU AV KOUV OVA TTACO. OTLYUI O€ EUAC 1} O€ AUTOUG TTOU OG Xopnyouv Thv AdeLa xpriong Toug.
Mrmopeite va XpnOLOTIOLNOETE T £V AOYW UALKA HOvo oto Babud mou to e€ouclodotoupe pnTa eeic N
oL Katoyol tng adetag xpnong. Auto Sev cog eumodilel va XpnOLUOTIOINCETE AUTOV TOV LOTOTOTIO OTOV
BaBud mou amatteital ywa va avilypalete TG mAnpodopleg tng mopayyeAiag oag 1 ta otowEia
ETUKOLVWVLAG 00LG.

18. 101, MEIPATEIA KAl AANNEZ ENIOEZEIZ ZE YIMOANOTIZTEZ

Aev PEMEL val KAVETE ABEULTN XPrON AUTOU TOU LOTOTOMOU £L0AYAYOVTAG OKOTILUA LoUG, Trojans, worms,
Aoyikég BOuPeg 1 omolodnmote GANO AoyLloptkd A Texvoloyika eriPAaBEC UALKO. Asv Ba eTXeELpOETE VA
amnoktnoete un efouctodotnuévn mMPOoPacn O QUTOV TOV LOTOTOTO, OTOV SLAKOWMLOTH OToV Oomoio
dofeveltal o LOTOTOMOG ) 0€ OMOLOVONTIOTE SLOKOLOTH, UTTOAOYLOTH 1 Bdon SeSouévwy TOU oXeTileTOL
LE TOV LOTOTOMO Hag. AvaAopuBAvete vo pnv emitebeite 0 AUTOV TOV LOTOTOMO HEOW OTMOLACSNTOTE
eniBeong dpvnong unnpeoiag ) emiBeong Kataveunuévng apvnong untnpeaoiag.

H un cuppdpdwon pe tnv mapovoa pRtpa Ba Bswpseital mapdBacn 6nwc opiletal and Toug LOXUOVTEG
KOVOVIOHOUG. Oa avadEpouple omoladAmoTe KN CUUHOPPWON HE AUTOV TOV KAVOVIOHO OTLG QVTIOTOLXEG
opxEC kot Ba ocuvepyalopaote pall Toug yla vo TpooSLloploou e TNV TautoTnTa Tou elcBoAéa. Opolwg,
o€ MePLMTWOoN N CUPUOPGWONG E TNV Ttapouaa pNTpa, N e€0UoLOSOTNCN XPONE AUTOU TOU LOTOTOMOU
Bo avoaotéNetal apeca. Aev Ba pépoupe uBUvn yla omoladnmote {nuLd A BAAPN mou MPOoKUTTEL oo
eniBeon dpvnong umnpeoiag, 16 1 GAAO Aoylopikd 1 texvohoykd emiBAoBEC UAIKO TIOU WMOpPEL va
EMNPEAOCEL TOV UTIOAOYLOTH, ToV €€OMALOUO TTANPOOPLKAG, Ta SeS0UEVA 1) TO UAKO 0OC WG OTOTEAECUA
NG XPAONG AUTOU TOU LoTOTOTOU 1 AN TEPLEXOUEVOU aTtd QUTOV 1) ATO LOTOTOTIOUC OTOUG OTIOIOUG GOC
oVaKATEUBUVEL AUTOC O LOTOTOTOG.



19. 2YNAEZMOI ANO TON IZTOTOMNO MA2

EGv o LoTtoTOnOG pag MePLEXEL OUVEEOUOUG TIPOG GAAOUG LOTOTOTIOUG KOl UALKO TPLTwv, oL €V Adyw
oUVSEoOL TTOPEXOVTOL LOVO YLO EVNHEPWTIKOUG OKOTIOUC Kol 6ev €XOUHE Kavévav €AeyXo €mi Tou
TIEPLEXOEVOU QUTWV TWV LOTOTOTWV N UAKOU. Q¢ ek toutou, 6ev Ba dexdpaote Kapia eubuvn ya
omnotadnmote {NuLd r BAGBN ou MPoKUTITEL Ao TN XPHon TouG.

20. TPANTH ENIKOINQNIA

OL LoYUOVTECG KOVOVIOHOL amaltolVv OMwG OPLOUEVEG Ao TG MANPOPOPIEC 1 TIG ELOOTIOLNCELS TTIOU COC
OTEAVOUE TIOPEXOVTOL OE ypamth popdn. XpNoLLOMOLWVTIAE AUTOV TOV LOTOTOTO, CUUGWVEITE OTL TO
peyaAUTEPO PEPOG TNG EMIKOWVWVLAC pall pog Ba yivetal nAeKTPoVIKA. Oa emKoVwVoUE pall oog Héow
email n Ba cag mapéxoupe mAnpodopiec Snuoolevovtag £L6OTOLAOEL OE QUTOV TOV LoToTomo. [
CUUBATLIKOUC OoKOTOUC, CUUPWVEITE va XPNOLUOTIOLEITE AUTO TO NAEKTPOVIKO LECO ETMIKOLVWVIAC Kal
amobéxeote OTL OAEC Ol OUMUPAOELG, €LOOTOLACELS, TIANPOodOoplec Kal AAAEC EMIKOWWVIEG TIOU 0©OG
OMOOTEANOUHE NAEKTPOVIKA CUHOPPWVOVTOL LE TIC VOULKEG QTIALTAOELG TNG YPATTAC MApoXnG. Auth N
npoUnoBeon Sev Ba ennpedlel ta BeopoBeTNUéVA SIKALWUATA OOC.

21. EIAONOIHZEIZ

OL omolecdAMOTE £L6OMOLOELG TIOU LG OTEAVETE TIPEMEL VA OMOCTEAAOVTOL HECW TNC CUVORALG TTou
elval mpooPaociun PECW TOU LOTOTOMOU N TWV EMICNUWY AOYAPLOCUWY HOC OTO UECA KOLWVWVIKNG
Siktvwonc. Zupudwva He TIC SLATAEELC TNG PATPOC 22 MOPATIAVW KoL EKTOG AV opileTal SLadOopETIKA,
propoUpe va oo oTéAvoue eldomolnoelg eite péow email eite otnv Tayxudpoptkn tevBuvon mou pog
Swoate Katd TNV UToBOAN NG apayyeAioc.

E€unmakoUeTal ot ol eldomotnoslg Oa AapBavovtat kat Ba AdapBdavovtal HETPO OYETIKA PE QUTEC AUECWG
META TNV QAVAPTNOT) TOUG OTOV LOTOTOMO HAG, 24 WPEG LETA TNV ATIOCTOAN TOUG LECW email 1} TPELG NUEPEG
LETA TNV NUEPOUNVIA OIMOOTOAN G OTOLO.GSATIOTE EMLOTOANG. Q¢ amodeLEn TNG amooTtoAnc Tng eldomoinong,
apkel yla va anodelyBel, otnv meplmtwon enotoAng, 0tL n SlevBuvon ATav cwaoTr, OTL TANPWONnKav Ta
OWOoTA TaXUSPOULKA TEAN Kal OTL mopadoOnke S6viwe oto Taxudpopelo | os Ttayudpoutkn Bupida. Itnv
nepintwon email, 6tL n eldomnoinon otdABnke otn SletBuvon email mou kaBopLoE 0 MapaAnTTNG.

22. METABIBAZH AIKAIQMATQN KAI YNOXPEQZEQN

H ZOpBaon eival eopeuTiki Kot yio ta SUo Mépn, Kabwg Kal yla toug avtiotolyoug Staddxoug, ekSoXe(g
KoL KANPOVOUOUG pog. Asv urnopeite va StaBLpalete, va ekywpeite, va emBAAAeTe 1) va LeTaBLBalete - pe
omolovénmote AA\o TPOTOo - pa TUpPacn f onolodAmote amd Ta SIKOLWHATO 1) TIC UTIOXPEWOELG TIOU
QIOPPEOUV ATO AUTHY, XWPLC va €XeTe AABEL EK TWV TIPOTEPWV TN YPOUTTH) CUYKATABEOT HaG.

MmopoUpe va StafiBaloupe, va ekxwpoUpe, va emBAAAoOUE, va avaBétoupe pe unepyohafia r va
petaBiBalovpe, pe omolovénmote GAAO TPOMO, ia TUPBACH 1} OMOLOSATIOTE Ao TA SIKOLWUATA A TLG
UTIOXPEWOELG TIOU OMOPPEOUV OO AUTHV, OMOLASATIOTE OTLYUN Katd Tn Sldpkela tng TUUPaong. Npog
amoguyn omotacdnimote opdLBoriag, ol ev Aoyw OSloPLPAcelg, ekxwpnoelg, eMIBOAEC 1 AAAEG
petaBiBaocelc Sev Oa emnpedlouv Ta SLKOLWUATO TTOU, KOTA TEPIMTWON, £XETE WG KATAVOAWTAG ToU



avayvwpilovtal amo To VOUO I aKUPWVOUV, LELWVOUV I Tieplopilouv Pe OTIOLOVEATIOTE TPOTO TIC PNTEC
KOLL OLWTINPEG EYYUNOELG TTOU UIMOPEL VAL 00C EXOULE TTAPAOYEL.

23. TETONOTA EKTOZ TOY EAErXOY MA2

Aev Ba slpaote uTELBULVOL yLO TUXOV PN cuppdpdwon f KaBuotépnon CUUPOPPWONG LUE omoLlodATIOTE
Qo TLG UTIOXPEWOELG TIoU avaAaupfdavoupe BAaocel pog Z0UBacng, otav mpokoAeital and yeyovota mou
elvat mépa amno tov eAoyo €Aeyxo pag («Avwtépa Blaw).

H Avwtépa Bia Ba mepthapBavel omoladnmote mpagn, yeyovog, amotuyio acknong, mapaAeln i atoxnua

TIoU £ival tépa armo Tov eUAOYO EAEYXO UaG, cupTEpAOUBAVOUEVWY, HETAEY AAAWY, TWV €ENG: i. Atepyiag,

Aoukétou ) GAAwv popdwy dtapaptupiag.

ii. EudpUAlag avatapaxng, €€€yepong, €l0BOANC, TPOUOKPATIKNG €MIBEGNG 1] TPOUOKPATIKAG ATEWANC,
TOAEOU (SnAwEVoU 1) OxL) N amelAAg 1 TIPOETOLUAGLOC YA TIOAEO.

iii. Mupkaylag, ékpnéng, katalyidog, MANUUUPOC, OELOUOU, KATAPPEUONG, EMONUiag 1 omolacdnmote
AAANC GUOLKAG KAaTaoTpodNG.

iv. ASuvapiog xpnong Tpévwy, mAoiwv, agpookadwy, LNXOVoKivNTwy Hetadopwv i AAAWY LETADOPLKWY
HECWVY, SNUOCLWV N LOLWTIKWV.

vi. Npatswv, dlatayudtwyv, vopoBeoiag, KavoVvIoUWV I TIEPLOPLOUWY OmoLacdnmote KuBépvnong 1

dnuoolog apxne. Amepyiag, BAABNnc n atuxnuatog os BaAdoolo 1 MOTALY HETADOPA, TOXUSPOULKN

petadopad r onolodnmote AAAo i60¢ petadopac.

Oa evvoeital OTL OL UTIOXPEWOELC O TIOU ATTOPPEOUV ATTO TIC ZUMBACELG avaoTEANOVTOL KOTA TNV TEPL0S0
KOTA TNV omola MapopéVeL Og oYU N avwtépa Blo kat Ba pog mapeXetal mapdtacn tng meplodou
EKTTANPWONG AUTWV TWV UTIOXPEWOEWV YL XPOVLKO SLACTNA (00 HE TO XPOVLKO SLACTNA KATA TO OTMoio
SuNpknoe n katdaotoon Avwtépag Biag. Oa mapéxoups 6AoU¢ Toug eUAOYOUC TOPOUC VLA TOV TEPUOTIOUO
™G Katdotaong Avwtépag Bilag n yla tnv e€elpeon AVonG mou Ba Hag EMITPETEL VO EKTTANPWVOULE TLG
UTIOXPEWOELG po¢ SUVANEL TG ZUUBACNC Ttapd TNV Katdotaon Avwtépag Biog.

24. NAPAITHZH ANO AIKAIOMATA

H éM\ewpn amailtnong - and HEPoug Hag - YLa auotner cUPHopdwaon - amd LEPOUG 0a( - LLE OTIOLECSATIOTE
Qo TLG UTIOXPEWOELG TIOU £XETE avaAdPel dSuvapel cUUPBAoNG 1} SUVAHEL TWV QUTWV TwV PoUlnoBEéoewy
1 N KN AoKNGN - 0O HEPOUC LAG - TWV SIKALWUATWY ) TWV EVEPYELWV TIOU LOG OVTLOTOLXOUV SUVAEL TNG
napovoag ocupBacng f twv npolnobéoswv dev Ba ocuviotd mapaitnon 1 MEPLOPLOUO TWV €V AOYW
SIKOLWHUATWY 1 EVEPYELWY, OUTE 0aG AMAAAACOEL Ao TNV EKMTANPWON TWV £V AOYW UTIOXPEWCEWV.

H mapaitnon pog amd £€va CUYKEKPLUEVO Sikailwpa f evépyela 8ev ouviotd mapoitnon amd GAAa
SLKOLWLATA 1) EVEPYELEC TIOU QIOPPEOLV ATIO TN ZUUBACN 1 Ao Tig mpolnmoBEacelg.

H mapaitnon - ano YéPoug Hag - amo onoLadnToTE amd AUTEG TIC TPOUTOBECELS N} Ao TA SIKOLWHATA i
TIC EVEPYELEG TIOU ATOPPEOUV amod TN ZUMPacn dev Ba LoxVeL ekTOC €dv oplleTal pntd OTL amoteAel
napaitnon anod Sikalwpota Kal £XeL emionpornotnOei kat kowomnolnBei og e0d¢ cUpPwWvVA PE TIC SLaTAteLC
NG evotnTog «ELSOMOLOELG» TTOpamAvVW.



25. MEPIKH AKYPQzH

Edv omoladnmote ano autég Tig mpoUmoBEaoslg 1) omoladnmote dlatatn piag Zuppaong knpuxBel akupn
UE QUETAKANTN amodacn TNG avtioTowyng apxng, oL urtoAoumol 6pol Kal tpolmoBéaelg Ba mapapeivouv
o€ oYL Xwplg va emnpealovral amno tnv ev Aoyw dnAwaon akUpwong.

26. ONOKAHPH zYMBAZH

OL nopouosg mpolmoBéoelg kal kGBe éyypado mou avadEpetal oe QUTEC amoteAoUv OAOKANpn TN
oupBaon HeTafL TwV HEPWV 600V adopd TOV OKOTIO TNG, AVTIKABLoTwVTAG KABE tponyoUuevo cUudwvo,
oupdwvia i UTTOCXECN TIOU £YLVE HETALY TWV LEPWV TIPOPOPLKA 1} YPOTTTA.

Ta pépn avayvwpilouv OtL £xou e cUPPWVNOEL va. cuvaPoupe tn cUPBaon xwplg va e€aptopaote and
omoladnmote dnAwaon r uOoXeon Tou AAAOU pEpoUC i Ttou Ba pmopoloes va cuvoxBel amod onoladnmote
6nAwon n éyypado otig Slampaypateloelg mou iyav cuvadel ta SUo PEPN TPV Ao TNV &V Adyw
cUUBaON, EKTOC AUTA TTOU avadEpovtal pNTa oTLg mapoVoeg poUToBEoELC.

Kavéva pépog dev Ba mpoBaivel o€ omoLadnmoTe EVEPYELO OXETIKA UE omoladnmote avaAnon SnAwon mou
£YLVE Ao To GANO PEPOG, TPOGOPLKA 1) YPATTTA, TIPLV amtd TV nUepoUnvia tng cUUPaonG (eKTOC €av N ev
Aoyw avaAnBng SnAwon €ywve pe 86Ao). H povn evépyela otnv omoia Ba pmopel va mpoBaivel to aAlho
UEpog Ba odeiletal og aBEtnon tng oupBaonc cLUWVA LIE TIC SLATALELG TWV TTapoucwy polToBEcewy.

27. TO AIKAIQMA MAZ NA TPOMNOMOIOYME AYTEZ TIZ NPOYNOOEZEIX

‘Exoupe 1o Skailwpa va avoBswpoUpe KoL VO TPOTIOTIOLOUE TIG TOPOUoEG PoUnoBbEoelg ava maoa
oTlyuA.

YTokeloBe oTIG MOALTIKEG Kal TIC TPOUTOBECELS TTOU LOYXUOUV TN OTLYU TIOU XPNOLLOTIOLE(TE AUTOV TOV
LOTOTOMO N TpaypaTomnoleite kKABOe mapayyeAia, EKTOC €AV €ILAOTE UTIOXPEWMEVOL SLA TOU VOLOU 1) ME
anodoon KuPBepvNTIKWY GOPEWV, VA KAVOUUE AANAYEG AvaSPOULKA OTLG €V AOYW TIOALTLKEC, TPOUTIOBEDELG
Il TIOALTIKA] QTTOPPNTOU. ZE€ QUTNV TNV NMEPIMTWON, ot TBavég aAhayEg Ba emnpedoouv Kal apayyeAieg
TIOU £YLVaV TIPONYOULEVWCE QIO €0AG.

28. I2XYOYZA NOMOOEZIA KAI AIKAIOAOZIA

H xprjon Tou Lotétomol Hag Kol oL CUMBACELG ayopdAg TPOTIOVIWY ECW TOU €V AOYW LOTOTOMOU SLEMOVTAL
oo TNV LoTlavIKn vopoBeaia.

OmnoLladnmnote SLapdyxn o TPOKUTITEL I} OXETLIETAL UE TN XPHON TOU LOTOTOMOU N TWV £V AOYW CUPBACEWY
UTTOKELTOL OTN N oOKAELOTIKH Stkaodoaoia Twv LoTtavikwy Sikaotnpiwv.

Edv ouvartete ) cUUPAON WG KATAVOAWTAC, TUMOTO 0 QUTH TN PATPA SV EMNPEATEL TA EK TOU VOUOU
SLKOLWATO TIOU EXETE, OWE avayvwpilovtal os onoladnmote oxvovoa vopoBeoio og AUTOV TOV TOUEQ.



29. 2XOANIA, EIZHIHZEIZ, MAPAMNONA KAI AZIQZEIZ

To oxOALa KaL OL TIPOTACELG 0a¢ £lval AvTa euntpoobekta. Ta omoladnmote oXOALA KOl ELCNYNOELG TIOU
LOIG OTEAVETE TIPEMEL VAL ATTOOTEAAOVTAL LECW TNG CUVOUIALAG TToU elval TPooBACLUn HECW TOU LOTOTOMOU
1 TWV EMICNUWVY AOYAPLACHWY HAG 0T LECA KOWWVIKAG SIKTUWONC.

Opolwc, pmopeite va OTEAVETE TA MOPATIOVA 0O LECW TWV HEBOSWV eTIKOWVWVIAG pag N LEow email oto
contact cy@bershka.com, ota omoia Ba cog amovtd To TUAUA €EUTNPETNONG TIEAQTWV HAG TO
CUVTOUOTEPO SUVATO Kal, o€ KABE mepinmtwaon, eViog TNG VOULLwE kaboplopévng npoBeopiag.

Y& MepPIMTWOoN mMou BewpEeite, W¢ ayopaoTnc, OTL T SIKALWUATA oag £X0UV TapaPLACTEL, UMOpPEITE va pag
aneuBUveTe T TAPATIOVA oag HEow Tou email contact cy@bershka.com mpokewévou va {ntroste
£EwdKaoTIKO cUUBLBACUO.

Amo auth Tnv anoyn, Qv n ayopa oo UAg oAokKANpwONKe SLaSIKTUAKA LECW TOU LOTOTOTOU UG, OOC
EVNUEPWVOUUE OTL, cUpdwva pe tov Kavoviouod 524/2013 tng EE, Sikatolote va {ntAoste emilucn tng
KOTOVOAWTLKAG Stadopdg pali pag eEwdIKOOTIKA, HECW TNG MAATHOPUOC VIO TNV NAEKTPOVIKN ETAUGN
Sladopwv mou eival mpooPaociun oto http://ec.europa.eu/consumers/odr/.

30. ENIKOINQNIA

Na €xete umon oag otL n SievBuvon: contact cy@bershka.com €xet teBel otn 61aBeor oag yia Adyoug
€UKOANC KoL Apeong mpooBacng ota otolxela avayvwplong tng MODA ESTILO LTD, tng etalpeiag mou
EUMOPEVETAL TA TTPOLOVTA, KAL VLA VO OO ETILTPETIETOL VA EYEIPETE OMOLEGSNTIOTE ALLWOELG I TLAPATIOVOL
OTWG KPLVETE OKOTILUO.

Mo omotadnmote oxoAla, amopiec | omolabNTIOTE GAAN €pWTNON €KTOC amO QUTEG ToU avoadépovtal
TAPATIAVW, UMOPELTE VA EMLKOWWVNOETE pall LoG LECW TWV oUVNBLOUEVWVY LEBOSWV EMLKOWVWVIOG MOC:
NG cuvoutAilag Ttou eival SltaBéoiun otov LoTOToTo )/Kat ota Héoo KoWwVLKAG Siktuwaong (Facebook kat
Twitter) rj oto WhatsApp.

Mo neploocotepeg MAnpodopieg, emiokedpBeite tnv evotnta «EMikowvwvia» otov Llototomo.

Televtaia evnuépwon: 10/12/2024
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MAPAPTHMA

MPOTYNO ®OPMAZ YNANAXQPHZHZ

(oupmAnpwote Kot eMLOTPEYTE AUTH T POPUA LOVO GV eMLOBU EiTE VO UTTAVAXWPNOETE amod T cUPaon)
AteVBuvon: Aewd. Apxleriokonou Makapiou Il 20, 1065 Asukwola, KUTpoc, Pe TNV EUMOPLKN EMWVUMLA
BERSHKA, MODA ESTILO LTD:

ALa Tou TTAPOVTOG EVNUEPWVW OTL UTIOVAXWPW Ao TN cUPBAoH MTWANONG TWV aKOAOUBwWV TpoloVTWVY:
MNapayy£AOnke/eAndOn otic (*)

Ovopa KatavaAwTtn

AleBUvVoN KOTAVOAWTH

Yrioypadn katavaAlwtr (Lovo yio dOpUeG og Evtumn popdn)

Huepounvia

(*) Alaypadte avaloya pe TNV epimtwon



