NOJUTUKA KOHPUOEHUWNATIBHOCTH

KPATKUA OB30P HALLEN NONMUTUKU
KOH®OUOEHUMANBHOCTU

1. O HAC. Mu — BERSHKA CIS, LTD. u BERSHKA BSK ESPANA, S.A. Msl
obpabaTtbiBaem Bawm NepcoHarnbHble AaHHble, BbiCTynas B kadectBe OnepaTopa. 370
03Ha4yaeT, YTO Mbl HECEM OTBETCTBEHHOCTb 3a 06paboTKy M 3awmTy BalIMX AaHHbIX.
MonpobHee.

2. ANA YEro Mmbl UCNOJIb3YEM BALLUU OAHHBIE. Msi ncnonsayem

BalUM [aHHble (MoNny4YyeHHble B CeTW VIHTEepHET unyM FfUMYHO), NMOMMMO MpOYero, Ans
ynpaBneHus Bawen perncrpauuven nonb3oBaTens, Ans agMUHUCTPUMPOBaHUSA BaluMx
NOKYNOK TOBapoB WK YCryr, Ans NpeAoCTaBneHns OTBETOB Ha BalUM 3anpockl, a Takxke,
Mo BaLleMY XenaHuo, A5 OTNPaBKU BaM NEPCOHANM3NpoBaHHbIX coobLueHui. NoapobHee.

3. MIPUHNHA UCMNOJIb3OBAHUA BALUUX MNMEPCOHAJbHbIX

nAHHbIX. Y Hac WMEeTCA 3aKOHHble OCHOBaHMA And O6pa6OTKI/I BaLlnX
nepcoHarbHbIX AAHHbIX MO HECKOJIbKUM NPUYNHAM. OcHoBHas NpuyYnHa 3aKkn4aeTcd B TOM,
4yTo o6pa60TKa BalnX nMnepcoHalribHbIX OaHHbIX ABIAETCA HeobXxoaAMMbIM ycnosmnem
ucnosnHeHnA A[oroBsopa, KOTOprIZ Bbl 3aKrno4yaeTe C HaMun npun pernctpaunmn, a takxe
KOorga Bbl coBepLuaeTe MOKynky unn nosibdyetecb NoBbbIMU HaLLIMMK ycnyramu. Mol Takke
ncnonb3dyemMm Balln OaHHble B OPYrnx uendx, Hanpumep, Ana pearmpoBaHua Ha Ballu
3anpochbl, a Takke oTrnpaBkn paccCbIyiIOK, HAa KOTOpble Bbl NOoANMNCalrincCb. I'IoggoGHee.

4. KOMY Mbl TMPEOOCTABJIAEM [OOCTYN K BALWUM
nEPCOHAanbIM nAHHbIM. Mbl npegocrtasndeMm AO0CTyn K BalwnM

OaHHbIM MOCTaBLUMKaM YCnyr, OKasblBalLWMM HaM COLENCTBUE UMM MNOAOEPKKY —
koMnaHuam rpynnsl Inditex unu Tpeteum nuuam. MoapobHee.

5. BALUWU MPABA. Bui nmeete npaso Ha gocTyn K BalLMM nepcoHasnbHbIM gaHHbIM, a
TaKKe UX MUCNpaBreHWe Wnu ypaneHve. B psge cnyvaeB Bbl MOXeTe BOCMOMb30BaTbCS
Takke ApYrMMuU npaBamu, TakMMKU Kak NpaBo Ha BO3paXKeHUE MPOTUB UCMOMb30BaHWUS UK
nepenayv BallMxX AaHHbIX, kak NoApo6HO onncaHo Hke. MogpobHee.

Mbl  pekomMeHOyeM BaM  O3HAaKOMUTbLCS C MOMHOW Bepcuen Hawen TMonuTUkK
KOH(pMAEeHUManNbHOCTU, NPEACTaBNEHHON HWXE, YTOObI NOMy4YMTb MOMHOE NpeacTaBneHne o
TOM, Kaknm 00pa3oM Mbl ByemM MCNonb30BaTh BalM NEPCOHAbHbIE AAHHBIE, @ TAKKE O BaLUMX
npasax B OTHOLUEHUWN BaLLMX NEePCOHasbHbIX OAHHbIX.




NMPEXAE YEM HAYATD...

e B aTtoui Monutuke KoHMAEHLMANBLHOCTU Bbl HAETE BCHO HEOOXOAMMYH MH(POPMaLIMIO KacaTerbHO
NCNONb30BaHNSA HaMW NEPCOHanbHbIX AaHHbBIX HALUWX MONb30BaTeNien M KINWEHTOB, HE3aBUCUMMO OT
KaHana unu cpencTB nepenayv AaHHbIX (B ceTn UHTepHET unm nNM4YHO), KOTOPbLIMU Bbl NOMb3yeTeCh
ONs B3aMMOAENCTBUS C HaMU.

e Ecnun Bam HyxHa MHGOpMaLMa O TOM, Kak Mbl UCnonb3yem hannbl cookie U aHanornyHble yCTpoMCTBa,
KOTOpble MOryT yCTaHaBNUBATLCA Ha TEpMMHaNax Halmx nonb3oBaTeNnen MU 3aKka3ymkoB, pekoMeHayeM
0o3HakoMuTbCs ¢ MNonuTtukor B obnactu cannos Cookie.

. Mbl npuMeHdaemMm npuHumnn npo3pavyHoCT B OTHOLUEHUU nobbIx onepau,vu7|, coBepwaemMbiX C Ballnmm
nepcoHanbHbIMW OaHHbIMU, 4YTOOLI Bbl B NOJTHOM Mepe noHmmarsm, Kak n nod4emy Mbl UCMOJ1b3yeM Balln
OaHHble, a TakKe KakuMun npaBsamMu Bbl obnagaeTte B OTHOLLEHUM BaLUNX AAHHbIX:

o Mol npegocTaBnsiemM BaMm NOCTOAHHbIA AOCTYN K [MonuTuke KOHMAEHUNANBHOCTH, a Takke Ko
BCen nHdopmaLmm, npeactaBneHHon B Hel. Bbl MoXeTe 03HAaKOMUTLCS € Hel B Noboe Bpewms.

o Bbl Takke MoxeTe nonyunTb 6onee Noapo6HY0 MH(pOPMaLIMIO O TOM, KaK Mbl MCMOMb3yeM BaLn
[JaHHble NoCpeaAcTBOM AalibHenwero B3aMmMoaeMcTBUA C HaMu.

e Hwkxe npenctaBneH psg TEPMUMHOB, KOTOPblIE PErynsipHO  YNOMWHAKTCSA B AaHHou [lonuTtuke
KOHUAEHUNANBHOCTN.

o [og TepmunHom "Mnartdopma”, Kak npaBuno, UMeEKTCS B Budy ntobble kaHanbl Unn cpeacTea,
KOTOpble Bbl UCMOMb3yeTe Ans B3aMMOAENCTBUSA C HaMU (NOCPEeACTBOM LIMPOBbLIX PECYPCOB UMK
nmyHOo). OCHOBHbIE N3 HUX creayloLne:

= Haw Beb6-canr.

. Hawe npuroXxeHue: MOOGUbHOE npunoxeHue, yCtaHoBl1IeHHOE Ha BalleM yCTpOVICTBe, a
TakKkKe gpyrme npunoxeHud, KoTopble Mbl MOXEM UCMNOJ1b30BaTh Ha Hawen I'Inachopme.

»  JlnyHoe nocelueHmne Nboro 13 Hawmnx PU3MYecKMxX MmarasmHoB.

1. KTO BbICTYMNAET B KAYMECTBE ONEPATOPA BALUUX OAHHbBIX?

OnepaTopbl AaHHbIX:

» BERSHKA CIS, LTD., B HacTosiLlee Bpemsl ocyllecTBrsoowas B Poccun npogaxy npogykumm 6peHpa
BERSHKA ("BERSHKA RUSSIA").

o [TMoutoBhbI agpec: Poccusi, Mockea, 123112, lNpecHeHckast HabepexHas, 10
o Appec aneKkTpoHHOW MoYThl CneLMan1cTa no 3awmrte gaHHbix: dataprotection@bershka.com

= BERSHKA BSK ESPANA, S.A. ("BERSHKA"):

o [outoBbIn agpec: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), UcnaHus.
o Appec aneKkTpoHHOW MoYThl CneumanicTa no 3almrte gaHHblx: dataprotection@bershka.com

WHbimn cnoBamn, BERSHKA RUSSIA n BERSHKA (coBmecTHO nMeHyemble "Mbl" nnm "OnepaTop”) BbICTyNakoT B
kayectBe OnepaTopoB AaHHbIX. ATO O3HAYAET, YTO Mbl HECEM OTBETCTBEHHOCTb 3a 06pPabOTKy M 3aWuTy BaLUMX
NnepCoHarbHbIX OAHHbIX.
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2. 3AYEM Mbl OBPABATbLIBAEM BALUU NMEPCOHAJIbHbIE OAHHbIE

B 3aBucuMMOCTM OT Lenen, ¢ KOTOpbIMM Mbl Nepuoanyeckn obpabatbiBaeM Te MM MHble BalLM NEpPCOHanbHbIe
OaHHble, KaK W3MOXEHO HWXke, HaM Heobxoaumo, B 3aBUCUMOCTM OT KaXOoro KOHKPeTHOro cry4as,
obpabaTbiBaTh criegyowme Buabl AaHHbIX:

* [aHHble, YAOCTOBEpAOLWMe Bally JIMYHOCTbL (Hanpumep, Bawe uMms, pamunus, goTorpadus, s3biK,
CTpaHa, B KOTOPOW Bbl HAXOOUTECH, KOHTAKTHbIE AaHHbIE U T.4.);

*  3JKOHOMMYECKME CBEAEHUS U AaHHble O COBepLUeHUs TPpaH3aKuui (Hanpumep, AaHHble o6 onnate u
GaHKOBCKOW kapTe , MHOPMaLUs O MOKYMNKax, 3aKkasax, Bo3BpaTtax U T. .);

* [aHHble O MOAKMYeHUU, reorpadm4yecKoM pacnosiokeHun u/unu aaHHble 6paysepa (Hanpumep,
OaHHbIE O MECTONONOXEHUN, NAEHTUUKALMOHHBIN HOMEP YyCTponCTBa, ID peknamogartensa u T. n.);

*  KOMMepuecKas MHpopmauus (ecnv Bbl NOANMCaHbI Ha HaLly paccbinky U T.4.);
*  uHdOpMaUKWA O BalIMX BKycax U NpeanoyYTeHusX.

lMomHuTe, UTO BCeraa, Koraa BaM HEOOXOAUMO yKka3aTb BallW nNepcoHasbHble AaHHbIe ANA NONyYeHns 4oCTyna K
nobon pyHkLMM unu cepsucy MNnatdopmel, onpeneneHHble nons 6yayT NOMeYeHbl B KayecTBe 0bs13amersibHbIX
05157 3anofiHeHus: 3aTa UHopmaumsa Hy>KHa Ham Ans Toro, 4Tobbl okasaTb Bam Tpebyemyto ycnyry nnm obecneuntb
OOCTYyN K onpegeneHHbIM onumam u pyHkumaMm. MNMpuMuTe K CBEAEHUIO, YTO €Cnu Bbl pelunte He cooblatb Ham
yKasaHHble JaHHble, BaM MOXeT OblTb OTKa3aHO B perncrpaumn UM MCronb30BaHWM yKa3aHHbIX CEPBMCOB MK
OnNuUUN.

B onpeneneHHbIx cnyyasax TpeTbsi CTOPOHa MOrfa NpeAoCcTaBuTb HaM MHEOPMALMIO O Bac, UCMOMb3Ysi Kakyto-nmbo
dyHKUMI0 nnn cepeuc Ha MNMnatdopme, Hanpumep, HanpaenB Bam NOAAPOYHYIO KapTy UM OTNpaBMB 3aka3 Ha BaLl
agpec. B atux cnyyasx mbl 06pabaTtbiBaem BalLv JaHHbIE MWL B TOW CTEMEHW, B KOTOPOW OHU MMEIT OTHOLLEHME
K Takom (PYHKLUKW Unu ycnyre, Kak ykasaHo B HacToswen [Nonutrke kKoHuaeHunansHOCTU.

B opyrux cny4dasx mbl MOXeM cobupaTtb MHGOPMaLMI0 NaCCUBHO, UCNOSb3YS TakMe MHCTPYMEHTbI OTCIEXMBaHMS,
Kak cannel cookie B Opay3epe W Mpouyve aHanornyHble TexHonormm Ha Hawen [Mnatgopme, a Takke B
OTNpaBnsieMbIX BaM Matepuanax.

B 3aBuCcMMOCTM OT TOro, Kakmm MMeHHO obpa3om Bbl B3ammogencTsyeTe ¢ [1natdopmon, To eCTb Kakue ycnyru,
TOBapbl UMK ONUMM Bac MHTEPECYHOT, Mbl 0BpabaTbiBaem Bally NepcoHarnbHble AaHHbIE B CNeayoLwWwmnx Lensx:

LENb NMoapobHee
1. YnpaBneHve Ballewn Ecnu Bbl pelwmnu ctatb 3aperncTpupoBaHHbIM Nofib3oBaTenemM Hallen
peructpaumen B KayecTBe Mnatcopmbl, Ham Heobxoaumo obpaboTaTb BawM AdaHHble, YTOObI
nonb3oBarens MNnargopmbi maeHTUchmumposate Bac Kak nonb3oBarensa [Inatdopmbl  u

npeaocTaBUTb BaM AOCTYN K ee yHKUMAM, ToBapam u ycryram (kak
3aperMcTpupoBaHHoMy nornb3oBaTento). Bbl MoxeTe yganuTb Balu
aKKayHT 3aperMcTpMpoBaHHOro Mnorib3oBaTerns, CBA3aBLUMCb C HaLMM
OTOENTOM OOCNY>XMBaHUS KITUEHTOB.

HactoslumMm Mbl MHOpPMUPYEM Bac O TOM, YTO [AaHHble O BalUMX
[AelcTBusIX, KOTopble Mbl cOBMpaem no ApyrMMm kaHanam Mnatdgopmsbl 1
KOTOpble BKIOYAlOT CBEAeHVs O BaluMx MOKynkax, OyayT cBsisaHbl C
BaLLMM aKKayHTOM, TaK YTO JOCTYMN MOXHO GyAeT nosny4yatb K COBOKYMHbIM
cBedeHUAM.
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Bbl MOXeTe BOCMOMb30BaTbCA AOCTYNOM MM HayaTb CeaHC 4Yepes
coumarnbHyl0 CeTb WRM ApYroro napTHepa, KOTopbl npepgnaraer aTy
ycnyry (BXoa 4epes couumanbHyl CeTb), €Cn OHWM NpeacTaBreHbl Ha
HalleM 3KpaHe Bxofda. Bbl MoxeTe cBsi3aTb 9Ty CECCUMIO CO CBOWM
aKKayHTOM WIM 3apermcTprpoBaTh HOBLIN. B aToM criyyae Bawuy y4eTHble
JAaHHble Ans BXxoda B CUCTEMY — WMS, aApec 3MeKTPOHHOW MoYTbl UK
HoMep TenegoHa — OyayT nepeHeceHbl M3 couuasibHON CeTu Wiu
akkayHTa napTHepa (BO3MOXHO, MoTpebyeTcs MporT aBTopM3aLMio).
Mpy Takom Havyane ceaHca 3TW TPeTbM CTOPOHLI MOTYT OTMPABNATb Ham
onpeaeneHHyo A0MNOMHUTENbHYI0 MHOopMaLMIO U3 Ballero ny6rnnyHoro
npoduns (HanpumMep, Balle UMs, Nos, NPMOM3UTENbHbIA Bo3pacT Mo
doTorpacuio npocuns) B COOTBETCTBMU C YCIIOBMSIMU UCMOSb30BaHUS
coumanbHOW CeTU UMM napTHepa, C KOTOPbIMU Mbl BaM HacTOATENbHO
pekoMeHOyeM 03HaKoMUTLCSA. Ecnu Bbl He AaauTe Ham paspelleHune, Mbl
He BygeMm coXpaHATb 3Ty AOMNOSHUTENbHY MHdopmaumio. Kpome Toro,
Ucnonb3oBaHMe  3TOM  (DYHKUMM  MOXET  O3HayaTb, 4TO  Bbl
npegocTasnsieTe onpeaereHHy MHopMaLmMio O CBOEN AeATeNbHOCTM
coumanbHoi ceTu unu napTHepy. B nioGom cnyyae mMbl pekoMmeHayeM Bam
03HAaKOMUTbCA C HacTpoWKamy KOHMUAEHUMANbHOCTU W MOSNUTUKON
KOHMAEHUMANBbHOCTM NapTHEPA UMW COLManbHON CeTU U y3HaTb, Kak 3Ty
TPeTbW CTOPOHbI 06paLLatoTCs C BallMMK AaHHBIMM.

2. B uensax 3akno4yeHus un
MCNOJTHEHUA [OroBopa Kynnum-
npoaxu ToBapoB Unu
OoKa3aHusl ycnyr, KOTOpPbIV Bbl
3aKnyaeTe ¢ HaMu Ha
MnaTtdopme

970 BKNtOYaeT B cebs 00paboTKky BalMX MNepPCOHarbHbIX OaHHbIX,
rnmaBHbIM 06pa3oM B crieayroLmx Lensx:

e [Ina oTnpaBneHus Bam OBHOBNEHWN M yYBEOAOMIIEHUN KacaTenbHO
OMUMiA, TOBAPOB M YCNyT, ABNSIOLLMXCA NpeaMeToM 40roBopa, B TOM
yucre OnpocOoB B OTHOLIEHUWM KayecTBa, B LENAX BbISBIIEHNS
CTeneHn ygoBneTBOPEHHOCTM KMNMeHTa OKa3aHHbIMU yCryramu.

e [Ina agMUHMCTpMpOBaHMA onnaTbl NpUobpeTaeMbix BaMu TOBapoB
W ycnyr, BHe 3aBMCMMOCTM OT BblOpaHHOro cnocoba onnaThbl.
Mpnmep:

= Ecnv npu nokynke no6on Haller npoaykuum Ha Beb-cante nnm
yepe3 MpuUNoXeHWe Bbl PpewnTe akTUBUPOBAaTb  OMNUMIO
COXpaHeHusi Balux NiaTeXxHbIX AaHHbIX A8 AanbHenwmnx
MOKyMOoK (MpWU HanNM4YnM Tako BO3MOXHOCTM), HAM HeOb6XxoanMO
obpaboTaTb yKasaHHble OaHHble B LENsAX akTUBaLuu Takow
dyHKUMK. B crniyyae Ballero cornacus Ha akTMBauuioo 3TOM
onuuu (onuus aBTO3aMNOMHEHUsT), NPU AanbHENLINX MOKYyMKax
BalUM MraTeXHble AaHHble OyayT aBTOMaTUYECKN NOSIBMATLCS
B COOTBETCTBYIOLUMX NOMAX. Takum ob6pasom, BaM He HY>XHO
OyneT BBOOAUTb UX 3aHOBO MPW KakAOW HOBOW onepauuuv, 1
yKasaHHble faHHble OyayT cuntatbCa OEeNCTBUTENbHLIMU NpU
JanbHemWux nokynkax. Bbl MoxeTe WM3MEHUTb CBOU
nnaTexHble AaHHbIe UNn yaanutb nx B noboe Bpems, 3aias B
pasgen nnaTtexHow uHdopmauuu B Ballel y4eTHOW 3anucu
3aperncTpMpoBaHHOro nonb3oBaTens Ha Beb-cante wunu B
pasgene «Mon akkayHT» NPUIOXeHWs.
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e [Ind aKkTMBaumMm MeXaHU3MOB, HEOOXOAUMbIX ANA NPeaynpexXaeHNs
N oBbHapy>XeHUs criyyaeB HeCaHKUMOHMPOBAHHOIO MCMOMb30BaHUA
MnatcopMebl, HaNpMMep, BO BpeMs MOKYMKX 1 BO3BpaTa TOBApOB, a
TaKkke BO3MOXHbIX MOLUEHHUYECKNX [OENCTBUN, COBepLUaeMbIX
NpOTUB Bac uW/unu NpoTmB Hac. Ecnv Mbl cuutaem, 4To TpaH3akums
MOXET ObITb MOLUEHHUYECKOW WM ecnn Mbl  OBHapyXuBaem
HeHOpManbHOe  MNOBedeHWe,  yKasblBawollee Ha  NOMbITKY
MOLLIEHHMYECKOIO UCMOMb30BaHMs HaLLUX (OYHKLWA, MPOAYKTOB NN
ycnyr, Takast o6paboTka MOXeT NPUBECTU K TakKMM NOCNEACTBUAM,
Kak  GnokMpoBka  TpaH3akuMM  WNU  yaaneHwe  Ballero
Nonb30BaTeNbCKOro akkayHTa.

e [Ina o6paboTkM BO3MOXHbIX OOMEHOB WMNM BO3BPAaTOB TOBApOB
nocrne ux npuobpeteHusi, a Tawkke ynpaBfeHus 3anpocamu O
HanuunyM ToBapoB M BpPOHMPOBaHMSA ToBapoB Yepes lNnaTgopmy, B
3aBMCMMOCTM OT Hanuyusi yKasaHHbIX OMUMA B TOT WU WHON
MOMEHT.

e B uensx BbiCTaBneHUs CHETOB U NPeaoCTaBfeHNs YeKoB U CHETOB
Ha NOKYMKW, COBepLUEHHbIE NocpeacTBom NnaTdopmbl;

e [na obecnedyeHns  BO3MOXHOCTM  WUCMOMb3OBaHUSA  APYrux
NMELLNXCA PYHKUMIA MW YCNYr, TakuX Kak Mokyrnka, nonyveHue,
yrpaBrneHne W  WUCMONb30BaHMe MOAapOMHOW  KapTbl  MNK
noJapoyvHoro Bayyepa, a Takke ANnd OCTyna M UCNOMb3oBaHWA
cetn Wi-Fi, koTopylo Mbl npefocTaBnsemM nokynaTensm B Halmx
dhu3nYeckux marasmHax.

e [Ina obecneyeHns BO3MOXHOCTM Mpeanaratb BaM 4epes3
NpuNoXeHne onpefeneHHble ycnyrn (Hanpumep, NOUCK TOBapoOB,
pe3epBUpOBaHME MPUMEPOYHbIX U T. N.), AOCTYMHbIE B HEKOTOPbIX
MarasuHax, Mbl MOXeM obpabaTbiBaTb [JaHHble O BalleMm
MECTOMONIOXEHUN N KOHTaKTHbIE JaHHbIE.

3. Ansa npegoctaBneHnsa oTBETOB
Ha 3anpochbl 1 3asiBKMU,
ocyLecTBnsieMble NocpeacTBOM
KaHanoB o6cnyXuBaHus
KITMEeHTOB

Mbl 06pabaTbiBaeM TOMbKO Te NepcoHarnbHble AaHHble, KOTOPbIE CTPOro
HeobxoauMbIl Ans paGoTbl C BalUMMK 3asiBKAMWU UMM AN OTBETOB Ha
BOMNPOChHI, U3MNOXEHHbIE B HUX.

Ecnun B kadecTBe kaHana obcnyxmMBaHust KIMEHTOB Bbl BbiIOMpaeTe yar B
coumanbHbIX CeTSX U Yy OPYrMx NMOCPEOHUKOB (€CnvM OH LOCTYMNeEH), u3
couManbHOM ceTn UM akkayHTa y nocpegHuka 0yayT umnopTnpoBaTbCs
HEeKOTOpble BalUM MepcoHarbHble AdaHHble, TakMe Kak UMsSi UNn KUMms
nonb3oBartens. Kpome TOro, nomMHUTE, 4YTO JaHHblE, KOTOPble Bbl
nepegaete B 3TOT cepBuUC, OyayT AOCTYMNHbI Ballen COLMarnbHOM CeTU Unn
NnocpeaHunKy " nognagatoT nog  Aenctesue nx NoNUTUK
KOH(pMAEHUNANbHOCTH, NO3TOMY Mbl PEKOMEHAYEM BaMm NPOBEPUTL CBOU
HaCTPOWKM KoHdMAeHUManbLHOCTH " npoYecTb NONUTUKN
KOHUAEHUMANbLHOCTU CcouManbHOM CeTU WM NocpedHunka, YTobbl
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nonyuntb 6onee NoapPoOGHY MHOPMALMIO O TOM, KaK OHW UCMOMb3YHOT
nepcoHarnbHble AaHHbIE NoNb3oBaTene CBOUX CEPBUCOB.

4. B MapKeTUHroBbIX Lensix

310 nogpasymeBaeT 06paboTKy BalIMX MEPCOHAamNbHbIX AaHHbIX B
CrieayroLwmx Lensx:

» [ns vHavBuMayanu3auuy npegraraemMbiX Bam yCriyr, a Takke B
uensx mnofyyYyeHWss BO3MOXHOCTM Afsi Hac JaeBaTb Bam
pekoMeHaaumMM Ha OCHOBE Ballero B3anmogencTsnsg ¢ Hamu Ha
Mnatcpopme © aHanmsa Bawero npoduna nonb3oBartens
(Hanpumep, Ha OCHOBE BaLLen NCTOPUN MOKYNOK U NPOCMOTPOB B
Bpaysepe).

= Ecnu Bbl nognucaHbl Ha Hally paccblsiky, TO Mbl obpabaTbiBaeM
BalM MepcoHarnbHble AdaHHble AN aAMWHUCTPUPOBaHUA
Balled MoanMUCKW, B TOM uYucne Ans  OTNPaBKu
nepcoHanM3npoBaHHON WHcdOpMauum O Hawmux ToBapax U
ycnyrax npv NOMOLUM pasfM4HbIX CPedCcTB CBA3WN (TakMX Kak
anekTpoHHas noyta u CMC-coobueHuns). Mbl Takke MoOXeMm
npegocTaBnAaTe BaM 3Ty MHQoOpMauuo nocpeactsom push-
yBEeOOMIIEHVUI B Crnyyae, ecrnv OHW akKTUBMPOBaHblI Ha BalleM
YCTPOWCTBE;

= (OO6pawaem Balle BHWUMaAHME Ha TO, 4YTO OOpaboTka BaLuMx
nepcoHanbHbIX OaHHbIX BKIO4YaeT aHanua Ballero npodwlnn
nonb3oBaTens MNU KNUeHTa B LENsAX BbISIBNEHUS BalUMX
NpeanoyTeHUA 1 y4eTa Npy oTNpaBke Bam MHopMaummn Toro,
KakMe ToBapbl W ycnyru B Haubonblueld  cTeneHu
COOTBETCTBYIOT BalleMy NepcoHanbHoMy ctunto. Hanpuwmep,
NCXoast U3 Ballen UCTOPUM MOKYMOK M MPOCMOTPOB, Mbl Byaem
OTNpaBnATbL BaM pekomMmeHaauun ToBapoB, KOTOpble, C Halwen
TOYKM 3peHusi, MoryT ObiTb BaM WHTepecHbl. Ecnv Bbl
SBMNseTECb 3apernucTpUpoBaHHbLIM MNoMb3oBaterneM, TO Bam
OyaeT JocTynHa yHKUMS HanoOMWHAHWUA O 3aKka3se, KOTOPLIN Bbl
He 3asepLumnu,

= [loMHUTE, 4YTO Bbl MOXETe OTnNUCcaTbCA OT pPacChbiku B
nwboe BpeMs 6e3 Kakux-nmbo OOMNONHUTENBHLIX PaCcXOAOB.
910 MOXHO cpenaTtb B pasgene [natcdopmbl "HoBocTHas
pacceinka', a TaKKe cnegysa WHCTPYKUMAM B KaXKOoM
yBegomneHunn. Ecnu Bbl He xoTTe nony4vaTb yBEAOMIMEHUS, TO
Bbl MOXETE OTKIMHOYUTb COOTBETCTBYHOLLYI ONUUIO B Ballem
YCTPOWCTBE;

= [lna nokasa BaM peKnamMHbiXx o06bsABNeHMn B WUHTepHeTe,
KOTOpble Bbl MOXeTe BMAETb NPW MoceleHun Beb-calToB U
NPUNOXeHW, HanpuMMep, B couuManbHblX ceTsX. PeknamHble
0ObsABNEHMS, KOTOpbIE Bbl BUAUTE, MOTYT ObITb CMYyYaNHbIMU, HO
B HEKOTOPbIX CIy4Yyasix OHM MOryT ObiTb CBsi3aHbl C BallMMM




LIENb

NMoapobHee

npeanovYTeEHUsSIMM UNN  UCTOPME MOKYNOK W MPOCMOTPOB B
Opaysepe.

= Ecnu Bbl nonb3yeTecb couManbHbIMU CETSIMU, Mbl MOXEM
npenocTaBuUTb KOMMAHWUSIM, C KOTOPbIMU Mbl COTPYAHUYAEM,
onpefeneHHylo uHdopmaumio, 4tobbl OHW, B KadvecTse
COBMECTHbIX BrafenbLeB [OaHHbIX, MOMMKW MoKa3biBaTb Bam
peknamMmHble 00bsIBNeHnst Hawero 6peHaa v, B obwem nnawxe,
npeanaraTb Bam 1 TaknM Monb30BaTENSIM, Kak Bbl, pekiiamHble
00bsABMNEHNS, KOTOpble MPUMHUMAlOT BO BHMMaHue Ball
npodunb Ha ykasaHHbIX canTax coumanbHbix ceTen. Ecnu Bbl
xoTuTe nogpobHee y3HaTb 06 MCMOMb30BaHWM BaLUMX OaHHbIX
M O TOM, Kak paboTaeT peknama B CoUMamnbHbIX CETSX,
pekoMeHayem 03HaKOMUTBLCSA c NOSIMTUKOWN
KOHMOEHUManbHOCTM CcalToB Tex coumanbHbiX CceTel, B
KOTOpbIX y Bac eCTb Npochunu.

= Mbl Takke ucnonb3yeM BalW [aHHble AnS NpOBeAeHWs
pacyeToB W CErMEHTHOr0O aHanM3a Mo  peKrnamMHbIM
06bABNEHNAM, KOTOpPbIE Mbl MOKa3biBaEM MOMb30BaTENSIM Ha
nnatcgopmax HeKOTOPbIX HaLWMX NapTHepoB. C 3TOW Lenbio Mbl
COTpyAHMYaEeM C TakuMy TPeTbMMK CTOPOHaMW, KOTOpble
npeanaralnT Ham HeoOXOAMMYK TEXHONOoruw (Hanpumep,
dannbl cookie, nukcenu, KOMIMMEKTbI pa3paboTku
nporpammMHoro obecneyeHust) aAnst UCNONb30BaHNUS STUX YCIYT.
Mpocbba umeTb B BUAY, YTO Mbl BCE Xe JAaeM UM Kaxabli pa3s
onpefeneHHble MAEHTU(UKALNOHHbIE AaHHble (Hanpumep,
peknamHbIi  MOEeHTUMUKATOP, CBA3AHHBLIA C YCTPOWCTBOM;
naeHTUUKaToOp, CBHA3aHHLIM C  Kakum-mmbo  dannom
cookienT.n.). Ecnm Bbl xoTtenu Obl y3HaTb 06 3TOM
nogpobHee, 03HaKOMbTECh c Halwlen MNonuTtnkon
ncnonb3oBaHus annoB cookie. Kpome TOro, Bbl MOXeETe
cOpocuTb CBOW peknamMHbll UaeHTUdUKaATOp UMM OTMEHUTL
NMoka3 MnepcoHanM3npoBaHHbIX PeKNaMHbIX OObABNEHUN Ha
CBOEM YCTPOWCTBE, N3MEHMB €ro HaCTPOWKMU.

Ob6oraweHnne  pgaHHbiX: Korma  Mbl  cobupaem  Bawm
nepcoHanbHble [AaHHble W3 pasfUYHbIX MWCTOYHWKOB, MpwU
onpegeneHHbix O0OCTOATENbLCTBAX Mbl MOXEM CBOOUTb  MX
BOEAMHO, 4TOOblI Jyylwe TMOHATb Bawy noTpebHocTn U
npennoYTeHUsl, CBA3aHHbIE C HaLleln NpoayKumen n ycnyramu (B
TOM yucne  Ans uenenm  aHanuaa, reHepunpoBaHus
nonb3oBaTernbCKkMX Npodunen, MapkeTUHIOBbIX MCCNeaoBaHUN,
KOHTPONS  KayecTBa U  YCOBEPLUEHCTBOBAHWS  HALUero
B3aUMOAEWNCTBUS C KIMEeHTamu). ATO OTHOCUTCS, Hanpumep, K
cnegyroliemy: KOMOMHMpPOBaHME BaLUMX AaHHbIX B TOM Clyyae,
€CInn y Bac eCcTb 3aperMcTpypoBaHHas ydeTHasi 3anuncb, HO Bb
coBepLUaeTe NokKynky 6e3 peructpaunn, UCNonb3ysi TOT XXe aapec
3ANEKTPOHHOWN NOYThI, KOTOPbIN NPUBSA3aH K 3TON y4ETHOW 3anucy;




LIENb

NMoapobHee

aBTOMaTmMyeckass KoMnunaumnsa nHpopmaumm (Takon, kak agpeca
IP n MAC unu meTagaHHbI€), KOTOPYHO Mbl MOXEM NPUBA3aTb K
OaHHbIM, NPefoCTaBNeHHbIM BamMu HEMNOCPEeACTBEHHO B Xoae
BalWuxX AenctBurM Ha [natdopme unu B nobBOM M3 Hawwmnx
MarasuHoB (Hampumep, 3T0 MoXeT ObiTb MHpopMauwus,
CBsi3aHHasi C BalMMKU MOKyNKamMy B OObIYHbLIX Mara3uHax Wnu
OHIalH, C BaLIMMM NpeanovTeHnaMn u 1. 4.).

» [Ins npoBedeHVs MPOMOAKUUM (Hanpumep, NS opraHusauun
KOHKYpPCOB, pO3bIrpbIlUEN WM OTNPaBKM MepeYHs TOBapoB B
HanMMuMM Ha agpec 3MEKTPOHHOM MOYTbl, YKa3aHHbIA Bamw).
MpuHumas yyactue B nobon npomoakumu, Bbl JaeTe cornacue
Ha o6pa60T|<y TeX WM  UHbIX NepCoHalribHbIX AOaHHbIX,
npefocTaBnsieMblX BaMU UCXOAA U3 ee XapakTepa NoCpeacTBOM
TaKkMx CpPeAcTB, Kak couumanbHble cetu unu [lMnatgopma. B
criyyae Ballero yyactusi B MnoboM npomoakuuun, Bam OyayT
npegocTaBneHbl  YCrNoBUSA  yyacTusi, cogepxkawwue ©Oornee
noapobHyo nHgopmaumio 06 06paboTke BalLMX NEPCOHANbHbIX
OaHHbIX;

= [Inga pacnpocTpaHeHus cpean nonb3oBatenen MNnatdopmbl nnm
nocpeacTBOM  HalWMX KaHamnoB B couManbHbIX — CETAX
doTorpadun, Kotopble 6biNM BaMmn onybnnKoBaHbl B OTKPbITOM
JOCTyne n B CBA3W C KOTOPbIMU Bbl NMPeAOCTaBUM CBOE SBHO
BblpaXXEHHOEe cornacue Ha MCnosb3oBaHne ans
COOTBETCTBYHOLLEN Lienu.

5. AHanu3 nonb3oBaTeNbCKOro
onbITa U KavyecTBa B Lensax
YNYyYLEHUS HALWWX yCnyr

Korga Bbl 3axoauTe Ha Hawy Nnatdopmy, Mbl UHpOpMUPYEM Bac O TOM,
yto Oygem oOpabaTbiBaTb [JaHHble O Bawel HaBuraumm B
aHanuUTU4YecKUX U CTaTUCTUYECKUX LensX, B YACTHOCTW, ANs TOro
4yTOObl MOHATH, Kakum OOpa3oM Monb3oBaTenM B3aUMOAEMWCTBYHT C
Hawen lNMnatdopmMon, a Takke C akuMsaMu, KOTOpble Mbl NPOBOAVMM Ha
Opyrux Beb-canTax M B MPUIOXEHUSX, C LieNbi COBEPLUEHCTBOBAHUS
HaLLMX YCIyT.

Kpome Toro, nepvoamnyecku Mbl NPOBOAMM MCCReA0BaHUSA KavyecTBa U
npMHUMaeM HeobGxoAuMbIe Mepbl ANs TOro, YToObl BbISBUTL CTEMEHb
Y[I0BNETBOPEHHOCTU HALUMUX KIMMEHTOB U NOMb3oBaTenen U onpeaenuts
cchepbl U HaNpaBneHWs AN ynyyleHus.




3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM NMPABO HA OBPABOTKY
BALLUX NEPCOHAJIbHbIX AAHHbIX

3aKoHHble OCHOBaHWs, JatoLme HaM NpaBo Ha 06paboTKy BalLMX NeEPCOHarbHbIX AaHHbIX, 06YCNoOBEHbI, TOMUMO
NpoYero, LensiMu1, B KOTOPbIX Mbl 06pabaTbiBaeM MX, B COOTBETCTBUN C U3NOXKEHHbLIM B TAONNLIE HUXE:

Lensb lOpuauyeckne ocHoBaHUA
1. YnpaBneHue Balue# Mbl ob6pabaTbiBaeM BaluM [aHHble, MOTOMY YTO 3TO Heo6XoAuMMO B
peructpauuen B KayecTee COOTBETCTBMM C MNpaBufnaMM U  YCMOBUSIMW, pPerynupyrommm

nonb3oBartens Mnardopmbl | ncnonb3oBaHue MNnatdopmebl. VIHbIMKM cnoBamun, Ang Toro, YTobbl Bbl MOrMn
3apeructpupoBatbcad Ha [lnatcopme B KayecTBe nonb3oBaTens, Ham
HeobOxogmMMo obpaboTaTe Bawu MepcoHarnbHble AaHHble. B npoTuBHOM
cny4ae, Mbl HE CMOXeM ynpaBnaTb Ballen perncrpauuen.

Mbl nonaraem, 4YTO y Hac e€CTb 3aKOHHbIA MHTEpPEeC CBA3biBaTb C BalIMM
aKKkayHTOB WHGOpPMaUMIO O MOKYNMKax M [aHHble O BaluX OEeWCTBUSX,
cobpaHHble Mo pa3nu4yHbIM kKaHanam NnaTgopmel.

Ecnu Bbl 3axoanTe B CBOK YYETHYIO 3anucb Yepes npodunb B coumanbHON
ceTn, TO 3TO pfaeT HaMm topugnyeckn o6OCHOBaHHOe paspelleHve Ha
06paboTKy BalMxX AaHHbIX HA OCHOBaHUM cormacusi, KOTopoe Bbl AaeTe npu
CBSA3bIBaHUN BaLLEn y4eTHOMW 3anncu 1 Balero npoduns B counansHOn cetu.

2. lnA 3aKno4veHns n Mbl obpabaTbiBaeM BallM [aHHble, MOTOMY YTO 3TO Heobxogumo Ons
MCnonHeHus oorosopa 3aKMioYeHnss ¢ BaMu OOroBopa Kynnu-npofaxu TOBapoB UMW oKa3aHUA
Kynnu-npoaaxu ToBapoB ycnyr.

WUInn oKasaHua ycnyr
Onpep,eneHHaﬂ 06pa60TKa OaHHbIX, CBA3a@HHbIX C MpPOoUeCcCOM TMMOKYIKN!,

aKTUBMPYETCH N NOTOMY, YTO Bbl 3TO 3anpaluvBaeTe uUnv paspeLuaete, Kak
3TO MPOUCXOAMT B Criydae XpaHeHus MNNaTexHblX AaHHbiX Ans Oyayumx
MOKYMNOK MK AN BKAYEHUSA onuuin onoselleHns «Ckopo B npogaxey» wunu
«CHoBa B npogaxe» (Npy Hanuumu Takux yHKUMRN). B ykadaHHbIX criyyasx
obpaboTka BalMX [AdaHHbIX OCYLUECTBMASETCA Ha OCHOBaHUM Ballero
cornacusi. Kpome TOro, mbl oOb6pabaTtbiBaeM fgaHHble O BalleMm
MEeCTOMONIOXKeHNW, Korga Bbl JaeTe HaMm cornacve Ha npeasioxeHve Bam
KOHKPETHbIX YCNyr Yepes NpuoxeHve npu noceLleHn HEKOTOPbIX U3 HaLMX
mMarasvHoB.

Mbl cuMTaem, 4TO Yy Hac uUMeeTCs 3aKOHHOe MnpaBO Ha npoBeaeHue
HeoOXoAMMbIX NpoLeayp NPOBEPKM Npu obopMIIEHNM MOKYMKU UNn Bo3BpaTa
B LENAX BbISABMEHMS 1 NMpegoTBpaLleHUsl NoTEHLManbHOro 3noynotpebnexHms
WM MOLUEHHUYeCcTBa Npu ncnosb3oBaHuun MNnatgopmel. Mbl nOHMMaeM, 4To
0obpaboTka TakMx [OaHHbIX OTBEYaeT WHTepecaMm BCEX 3a4eiCTBOBAHHbLIX
CTOPOH: Ansi Bac, MOCKOMbKY 3TO MO3BOMSIET HaM MPUHSTbL Mepbl, YTOObI
3aWMTUTL Bac OT MOMbITOK MOLUEHHMYECTBA, NpeanpUHUMaEMbIX TPETbUMMU
CTOpOHaMu, W ANs Hac, MOCKOMbKY 3TO MNO3BOMSET HaM He [OonyCcTuTb
HEeCaHKUMOHNPOBAHHOIO UcMnonb3oBaHus [Mnatdopmbl; ANS BCex Hawux
KITMEHTOB M 0O0WecTBa B LIENIOM, MOCKOMbKY 3TO 3alluULIaeT UX UHTEpPECHI
nyTemMm npefoTBpaLLeHNs MOLUEHHUYECKNX OEUCTBUIA U UX BbISIBIIEHUSA B TEX
cny4asix, Korga oHu BCE ke COBepLIatoTCS.




Uenb

KOpuanyeckne ocHoBaHUA

3. ObcnyxuBaHue KNMEHTOB

Mbl cumtaem, 4YTo Y HaCc eCTb 3aKOHHO€ NMpaBO OTBe4YaTb Ha ntobble Bawm
3anpochbl Yepes pasnimyHblie MMelLmneca KaHarbl CBA3N. Mbl noHUMaem, 4to
O6p860TKa Taknx AOaHHbIX TakKxe COOTBeTCTBYEeT BallMM UHTepeCaM B Tom
cTeneHn, B KOTOpOVI OHa nMno3BOJIAeT HaM OKa3biBaTb And Bac
COOTBETCTBYHOLLYH NOAAEPXKKY N OTBEYaTb Ha BO3HUKaKLWKME Yy BaC BONPOCHI.

B uvactHocTKn, 0B6paboTka BawmMx OaHHbIX Heobxoanma ANA UCNOJIHEeHUA
JoroBopa Kynnu-npogaxu npu obpalleHun K Ham Ans  paspelleHus
HenpeaBUMAEHHbIX  CUTyauuh, CBSI3aHHbIX C  BaluMM  3aKka3oM  Wnu
TOBapom/ycnyron, npnobpeTeHHbIMN NocpeacTBoM [natdopmsl.

Ecnn Baw 3anpoc cBsi3aH C WCMOMHEHWEM BalUMX MpaB, O KOTOPbIX Mbl
MHOPMUPYEM Bac HWXE, UNN NPETEH3UA B OTHOLLUEHUWM Halleil NpoayKuun
WNW yCryr, To B 3TOM crny4yae Mbl 06ragaem 3akoHHbIM NpaBoM Ha 06paboTKy
BallMX [OaHHbIX B UensAX cobnaeHuUst HaWwuX OpPUAUYECKUX
06A3aTenbLCTB.

4. MapkeTuHr

Mbl MMeeM 3aKOHHOE MpaBO Ha 00paboTKy BaLMX OAHHBLIX B MapKETUHIOBbIX
Lensax Ha OCHOBaHMM cormacusi, KOTopoe Bbl HaM [aeTe, Hanpumep,
cornawascb Ha MofyYeHne nepcoHanuM3npoBaHHOM WHGOPMauUMM no
pasnUYHbIM KaHamam, Corfnawascb Ha nony4vyeHue push-yBegoMneHun Ha
BalweM MoOOWMbHOM YCTPOWCTBE, YCTaHaBnMBasi HA HEM COOTBETCTBYOLLME
HaCTPOMKM KOH(OMAEHUMANBbHOCTN, COrfawascb C HacTpouMkamu dannos
cookie, NGO B MOMEHT NPUHATUSA IOPUANYECKUX YCMOBUIA U MOSNOXEHWUIA OIS
yyactus B NPOMOaKuMM unu and nyonvkauum Bawimx WU300paxeHun Ha
MnaTdopme nnm Hawwmx KaHanax B CoumarnbHbIX CETSX.

Mbl cuuTaem, 4TO Yy Hac MMeeTCs 3aKkOHHOe npaBO Ha nposedeHue
npoUNMpoBaHNs Ha OCHOBaHWUW TOW MHpOPMaLIMK, KOTOPYIO Mbl UIMEEM O Bac
(Bknovas Bally WCTOpPUIO MPOCMOTPOB B Opay3epe, nNpeanodyTeHun wunm
MOKYMOK), @ Takke Ha OCHOBaHUW MEePCOHarnbHbIX AaHHbIX, KOTOPbIE Bbl HAM
npegocTasunn, B TOM YUCre O BO3PaCTHOMW rpynne unu Asblke — B LEnsx
oKasaHus BaMm nepcoHanu3npoBaHHbIX ycnyr unu nokasa
NepcoHanna3npoBaHHON WHGOpPMauun Ha Hawen [natdopme wnu Ha
nnatgopmax TpeTbMx CTOPOH, a Takke B uensx oboralieHus AaHHbIX, —
MOCKOSIbKY Mbl MOHMMaeM, YTO Takue AaHHble obpabaTbiBaloTCs Takke U B
BaLUMX UHTEpecax, TaK kak 3TO MO3BOMSET BaM yny4ylnTb CBOW BrieyaTrneHus
KaK norb3oBaTens u nonyyYntb OOCTYN K MHOpMauUUn B COOTBETCTBUM CO
CBOUMMW NMPeAnOYTEHUAMMN.

5. AHanus
nonb30BaTeNbCKOro onbiTa
M KayecTBa

Ha ocHoBaHMM CBOEro 3aKOHHOro WHTepeca Mbl BLINOJSIHAEM aHanu3
Nnosb30BaTENbLCKOro OMnbiTa U CTEMNEHM yOOBNETBOPEHHOCTU MONb3oBaTenemn
MnaTtdpopmon. OB6paboTka 3TMX OaHHbIX TAKKE OCYLLECTBMSIETCA B BaLUMX
MHTEepecax, MOCKOMbKY e€e UeNb 3aKkio4yaeTcss B yNydlleHuM Ballero
NMonb30BaTENbCKOro ONbiTa M NpefocTaBneHnn BaM 6Gonee KayeCTBEHHbIX
yCcnyr.
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4. KAK 4OJINO Mbl XPAHUM BALUN NEPCOHAJIbHbBIE AAHHbLIE?

CpoOK XpaHeHMA BalMX NepcoHanbHbIX AAaHHbIX 3aBUCUT OT Liefen, B KOTOPLIX BbINOMNHAETCA nx obpaboTka, B

COOTBETCTBUU C YKa3aHHbIM HUXKeE!:

Lenb

CpOK XpaHeHUsi NepCoHarNbHbIX AaHHbIX

1. YnpaBneHue Bawen
perucrtpaumen B KayecTBe
nonb3oBartens NMnardopmbl

O6pa60TKa BalnX OaHHbIX OCYWECTBAETCA B Te4EeHNe BCEro BpemMeHu,
NOKa Bbl OCTaeTeCb 3apermcTpnpoBaHHbIM NoJib3oBaTeriemMm (TO €CTb, OO0 TEX
Nnop, NOKa Bbl HE peLlnTe 0TKa3aTbCA OT I'IOD,I'IVICKVI).

2. CocTaBrieHue 1 UcnosiHeHue
AOoroBopa Kynnu-npogaxmu
TOBapoOB WU OKa3aHUA ycnyr

Mbl obpabaTbiBaem BaliM AaHHble B TeYeHWe cpoka, Heobxogumoro Ans
3aKMYEHNS U UCNOMHEHUA [OroBopa Kynnu-npogaxu TOBapOB UMK
oKasaHwus ycryr, B TOM Yuche NoTeHUManbHOro Bo3spaTa ToBapoB, a Takke
Xanob unu NpeTeH3nn, CBA3aHHbIX C NpuobpeTeHneM yka3aHHbIX TOBApOB
WNN yCryr.

B HekoTOpbIX cnyvasx Mbl obpabaTbiBaeM AaHHbIE NuLb OO TeX Nop, noka
Bbl He mnpumeTe pelwleHne 06 obpaTHOM, Kak, Hanpumep, B cryvae C
nnaTexHbIMWU aHHbIMW, KOTOPbIE Bbl 3aMpoCUIN COXPaHUTb ANna GyayLumx
MOKYMNOK (ecnv Takas (PyHKUNS NnpeaycmMoTpeHa).

3. O6cnyxuBaHue KNMEHTOB

Mbl obpabaTbiBaem BaliM nepcoHarnbHble AaHHble B TeYeHue Cpoka,
HeobxoaMMOoro Ang oTBeTa Ha BaLl 3anpoc.

4. MapKkeTuHr

Mbl 0bpabaTbiBaeM Balum NepcoHanbHble AaHHble 4O TeX NMop, Noka Bbl HE
OTKaXkeTecCb OT NOAMNCKN Ha PaCChIfKy.

AHanornyHeiM o6pa3om, Mbl Oyaem nokasblBaTb BaM peKnamHbie
00bsABMNEHMA C y4eTOM BalUMX WUHAUBMAYAIbHLIX MHTEPECOB OO TEX nop,
noka Bbl HE WM3MEHWUTE HACTPOMKW Ballero ycTpoucTBa, Opaysepa wnu
davinoB cookie Takum ob6pasom, 4TOObI 0TO3BaTb COOTBETCTBYHOLLEE
paspeLueHue.

Ecnu Bbl yyacTByeTe B NMPOMOaKUMAX, Mbl COXPaHAEM BalUuM OaHHble B
TeyeHue wectu (6) MecsieB C MOMEHTa 3aBEPLUEHUSA aKL MK,

5. AHanu3 nonb30BaTeNbLCKOro
onbITa U KayecTBa

Mbl obpabaTbiBaeM Bawu AaHHble MO Mepe HeOoOXOAMMOCTU B TeyeHue
cpoka, Heob6XxoAMMOro Ham A4S BbIMOMHEHWUSI TOW UMW MHOW NpoLeaypbl nu
npoBegeHns uccrnegoBaHus B Lensx obecneyeHns kavecTsa, nmbo 4o Tex
nop, Nnoka Mbl He caenaem Balu AaHHble bpay3epa aHOHUMHbBIMMU.

HecmoTps Ha To, 4To Mbl 06pabaTbiBaeM BaluM faHHbIE CTPOro B TeYeHWE cpoka, Heo6XxoaAnMoro Ans 4OCTUXKEHMWS
Tpebyemoii Lenu, B ganoHelwem Mbl obecriedMBaem Mx Hagnexallee XxpaHeHue 1 3alimTy Ha BPeMs], B TeYeHne
KOTOPOro MOFYT BO3HWKHYTb OTBETCTBEHHOCTb B CBSI3W C UX 00paboTKOW B COOTBETCTBUM C AENCTBYHOLUM
3akoHopaTenbctBoM. Mbl  yaansem Bawy NepcoHanbHble AaHHble MO UCTEYEHUW Cpoka [aBHOCTW,
npesyCMOTPEHHOIO A4St NOTEeHUManbHON OTBETCTBEHHOCTM.
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5. NEPEQAEM J1K Mbl BALWWWX OAHHBIE TPETbUM JIULIAM

[na goctuxeHus Lenen, ykazaHHbIX B 3Ton MNonntrke kKoHpMAEHUNanesHOCTU, Mbl OIMKHbI 06ecnevnTb 4OCTYN
K BallMM nepcoHarbHbiM JaHHbIM KOoMnaHusM rpynnbl Inditex, a Takke TpeTbMM nuuaM, OKa3biBaOLLUM
Ham noaaepXKy B OkasaHWy BaM YCITyr, B TOM YMCIE:

*  (PMHAHCOBbLIM yUpEXOEHUSM;
*  yypexaeHusiM 1 cry>kb6am, 3aHMMalLWMMCS BbisIBIEHWEM M NPefoTBPaLleHNeM MOLUEHHMYECTBaA;
*  MOCTaBLUMKAM TEXHONMOIrMUYECKUX U aHaNMTUYECKUX YCIyT;

" MocTaBlMKaM YCMyr U napTHepam, UMEKLUM OTHOLLIEHUE K JIOTUMCTUKE, TPAHCMOPTY 1 AOCTaBKe
1 (MNn) X NAapTHEPCKUM NPeanpuUaTUSAM, ;

" KOMMNaHunAM, OKa3bliBakoLLUM yCIyru, cBA3aHHble C OGCHy)KVIBaHVIeM KITUEeHTOB,;

" nocTaBLMKamM ycnyr n naptHepam, UMeLLNM OTHOLLEHNE K MAapPKeTUHry n pekname, Takmm Kak BeO-
CanTbl coLmarnbHbIX CeTeun, peKnamMHble areHTCTBa U nNapTHepbl NO peKrname.

B uensix adeKkTMBHOIrO okasaHusi YCryr HEKOTOpble M3 3TUX YYPEXOAEHUIW pPachnofioXeHbl 3a npeaenamm
EBponenckon 3KOHOMUYECKON 30HbI, B CTPaHaXx, KoTopble o6ecne4ynBaoT YpoBEHb 3aLLUMTbl AaHHbIX, OTIINYHbIN
ot EBponerickoro Coto3a. B Takux criyyasix Mbl MHGQOPMUPYEM Bac O Nepegade BalLMX NepPCoHanbHbIX AaHHbIX
C cobniogeHMeM HeoOGXOOMMbLIX Mep MNpPedoCTOPOXHOCTUM M obecneunmBas 6Ge3onacHOCTb BalMX
AaHHbIX, C WCMNONb30BaHMEM Haubornee yaoOHbIX WMHCTPYMEHTOB MEXAYyHApOAHOW nepedayn OaHHbIX,
HanpuMMmep, CTaHAAPTHbIX OOMOBOPHbLIX YCMOBWWA, M JOObLIX COOTBETCTBYIOLIMX AOMOSHUTENbHbLIX Mep. Bbl
MOXEeTe O03HaKOMUTbCS C AaHHbiMM CTaHOapTHbIMU MONOXEHMSIMM OOroBopa Mo Creaylowen CCbiSKe:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries _en

MoMmMmo aToro, Mbl yBegomnsemM Bac, YTO Balu AaHHble ByayT nepefaHbl Hawemy rofloBHOMY NPeanpUsiTUio
Industria de Disefio Textil, S.A. (Inditex, S.A.), aBnsaoLwemycs XonaMHroBon komnaHven rpynnel Inditex Group,
B COOTBETCTBMM C HaWMMK 0bs3aTenscTBamMmu nepes AaHHbIM FOfOBHbLIM NPeanpusTUeM.

B cnyyae, ecnu Mbl npogaavMm wunv nepefagvMM Becb WM YacTb Hallero GuaHeca UMM akTMBOB ApYyroM
komnaHuu, Bxoasiuen B rpynny Inditex unu He BxoasLlen B Hee, NN ecni kakasi-nMbo apyras komMmepyeckas
onepauusa GyaeT peanv3oBaHa B pe3yfbTaTe KOprnopaTUBHON peopraHusauun, Mbl MOXEM PacKpbiTb Ballu
nepcoHanbHble [daHHble MNoTeHUManbHOMY MofyyaTento Takoro GuaHeca unvM akTuBoB. B cnydyae Takoi
npodaxv WM nepedadr Mbl MPUMOXKUM pasyMHble YCUNUA ONs TOro, 4TobObl MonyyaTenb MCrosfib3oBar
npenocTaBneHHble BamMy NepcoHarnbHble JaHHbIe B COOTBETCTBUM C HaLLel MONUTMKON KoHUAeHLMANbHOCTHU.
B aToM crnyyae Mbl cuMTaeM, YTO Yy Hac €CTb 3aKOHHbI MHTEepec, COCTOSIWUIA B peopraHusauuy Hallen
KOpnopaTUBHOWM CTPYKTYpbI.

Kpome TOro, ecnu Bbl pewuTe ucnonb3oBatb [lnatdopMy Ha pasHbIX pbliHKax (T.e. co3gaTb
3apEerncTpupoBaHHbIe akkayHTbl C OOHUM U TEM K€ agpecoM 3MIEKTPOHHONM MOYTbl Ha Pa3HbIX pbiHKaX), HAM
MOXET NoTpeboBaThCsl packpbiTb UK NepedaTtb MHPOPMALMIO, CBA3AHHYO C BalUMM akkayHTOM UMW Ballen
OEeATeNnbHOCTbIO, KOMMaHUAM GpeHaa, paboTalwmmM Ha 3TUX pbiHKax, B TOW Mepe, B KakOM OHU MPUHMMAIOT
HenocpeacTBEHHOE yyacTue B AOCTWXKEHMM Mobon M3 Liener, onucaHHblix B pasgene 2. Mbl cuntaem ato
HeobXxoOMMbIM B COOTBETCTBMU C HALLMMK B3AaMMHbIMU MHTEPECAMUN U NPEANOYTEHNSMN.
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6. KAKUE NPABA Bbl UMEETE B CJTYHAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl o6sa3yemca obecneumBaTb KOHPUOEHUMANBHOCTL BaLUMX NEepCOHanbHbIX AaHHbBIX, a Takke Heobxogumble
yCrnoBusi ANsi OCyLWeCTBMEeHUA Bawux npaB. Bbol MoxeTe OCyLlecTBUTb CBOM MpaBa GecnnaTHO, OTNpaBuB
NMMCbMO Ha agpec 3NeKTPOHHOM nouTthbl (dataprotection@bershka.com) ¢ ykasaHuem nMpuYMHbLI Ballero
obpalleHnss n npaea, KOTOpOE Bbl XOTUTE UCMOMHUTL. B cnyyae HeobxoAuMOCTM Mbl MOXEM MONpocuTb Bac
NnpeaoCcTaBUTb HaM KONUIO JOKYMEHTA, YAOCTOBEPSAIOLLEro BaLly NMYHOCTb.

Kpome TOro, Mbl MOXxem NpeasioknTb BaM BO3MOXHOCTb OCYLLECTBIATE CBOW NpaBa U 3agaBaTb CBOU HACTPOMKHM
KOH(pMAEeHUManbHOCTM NPY UCMONb30BaHUM HEKOTOPbIX HALLMX YCAYT UK NyTeM NpeaocTaBieHns onpeaerneHHbIX
KaHanos B pamkax Hawen Nnatgopmebl.

B 4yacTHOCTM, HE3aBMCMMO OT LENnM U IpUanNyeckmx OCHOBaHMi Ons o6paboTkM BaluMX OaHHbIX, Bbl UMeeTe
cnegyoLine npaea:

. SaﬂpaLLII/IBaTb AOCTYynN K nepcoHalibHbiIM AaHHbIM, Haxo4AWMMCA Yy HaCc Ha XpaHEeHUW. HanomunHaem
BaM, 4YTO €CJin Bbl ABNAE€TECb 3aperncTtprpoBaHHbIM MOJib3oOBaTeleM I'Inachoprl, Bbl MOXeTe
O3HaKOMUTLCA C 3TOMN MH(bOpMaLlMeVI B COOTBETCTBYHOLLUEM pa3gerie Ballero akkayHra.

e TpeboBaTb BHECEHMS UCMPABNEHUA U U3MEHEHWUI B NepPCOHarbHble AaHHbIE, HAXOAALWMECS Y HAC Ha
XpaHeHun. OOpalwjaem Balle BHMMaHue, 4YTO €CNM  Bbl SBMSETECH 3apPEerncTpyMpOBaHHBLIM
nonb3oBaTenem nHaT(bOprl, TO Bbl MOXETEe U3MEHSATb UM OOHOBNATHL BaLLIN nepcoHarnbHble AaHHble
B COOTBETCTBYIOLLEM pasfene Ballero akkayHta Ha lNnatdgopme. Obpalwiaem Balle BHUMaHUE Ha TO,
4YTO NpenocCTaBndada HaMm OOCTyN K BallMM nepcoHarnbHbIM AAaHHbIM NOCPeaCTBOM nobbIx cpencTs, Bbl
06s13yeTecb rapaHTMpoBaTb MX TOYHOCTb M AOCTOBEPHOCTb, a Takke YBeAOMMsATb Hac 06 ux
n3MeHeHusix. Bbl HeceTe OTBETCTBEHHOCTb 3a MOOON yuwepsb, NnpuymMHeHHbIn Nnatdopme nnm nuuy,
oTBevatoLlemy 3a Nnatgopmy, nnm nobomy TpeTbemy nuuy, B cnyvae coobLieHns HaMm oLnboYHON,
HETOYHOWN UM HEMOMNHOW MHApopMaLMto Npu peructpaumm. Obpallaem Balle BHUMAHWE Ha TO, YTO, Kak
npasuno, ot Bac Tpe6yeTc;| npeaocTtaBmnTb HaM TOJIbKO BallM NMepcoHalbHble AaHHble, a He OaHHble
TPeTbUX NnL, 32 NCKNIOYEHNeM Tex criyvaes, koraa lNMonntukon KoHuaeHLManbLHOCTU NPegyCMOTPEHO
obpaTHoe.

e BanpawvBaTb yaaneHue BalUUX MEpPCOHarbHbIX AaHHbIX, B T€X Cry4vasX, Koraa OoHW Oonblue He
TpebyoTca ons uenen, ansa KoTopblx HAM Heobxoaumo 6bino obpabaTbiBaTh UX, KaK YKasaHo BblLLE,
Unun B Criyyasx, koraa Mbl 60mbLUe He pacnoniaraemM 3aKOHHbIMU OCHOBaHMSIMU Ha UX 06paboTKy.

e 3anpawvBatb ypaneHuMe WNM oOrpaHuM4YeHue oOpaboTKM BalMX MEePCOHanbHbIX AaHHbIX. JTO
nogpasymeBaeT, YTO B OnpedeneHHbIX CryyYasx Bbl MOXETe 3arnpoCuMTb MPUOCTAaHOBKY 06paboTku
BaLUMX AaHHbIX UMM UX XpaHeHne B TedeHne bonee Jonroro cpoka, 4em 3To Heobxoanmo.

Ecnv Bbl fann Ham CBOe pa3pelueHne Ha 00paboTKy BalMX AaHHbIX B KaKMX-NMOO LEensx, TO Bbl TaKKe MMeeTe
npaBo OTO3BaTb yKa3aHHOE pa3pelleHue B Nbon MoMeHT. HekoTopbie n3 o6CToSATENbCTB, B CUMY KOTOPbIX
Bbl MOXETe OTO3BaTb CBOE paspelueHue, U3NoXeHbl B pasgene 2, rae npeacrasrneHbl Lenym obpaboTtkn Bawmx
NnepCcoHarbHbIX OAHHbIX.

Ecnu Bbl He xenaete, YTOObI Mbl HaNpaBnsnM MHAOPMALMIO TPETbLUM CTOPOHaM AN Moka3a BaM pekramMHbIX
06bsIBNEHMI, OTKa3aTbCA OT 3TOrO MOXHO HECKONbKMMMK crnocobamu, Hanpumep U3MEHMB HAacTPOWKM Ha CBOEM
YCTPOWCTBE, M3MEHMB HACTpoWkuM Opaysepa u (unu) dannoe cookie, a Takke nyTemM NpocMoTpa MOMUTUKM
KOH(hMAEHUNaNbHOCTM M NMPOBEPKM HACTPOEK Ha canTax couuMalnbHbIX CETeW, rae y Bac ecTb Npodunu, unm xe
OTMNpPaBKM HaM 3MEKTPOHHOIO MUCbMAa Ha yKa3aHHbIV BbILLEe aapec 3MEeKTPOHHONM NoYThl C MHpopMaumer o Ballem
3anpoce.
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B cnyyasx, korga Mbl obnagaem 3akoHHbIM NpaBoM Ha 0BpaboTKy BalUMX NepcoHarbHbIX JaHHbIX HA OCHOBaHUK
Ballero cornacusi unv B LENaX OOroBopa, Kak ykasaHo B pasgene 3, Bbl Takke MMeeTe MnpaBo 3anpocuTb
nepegayvy BawuWX MEepCOHaNbHbIX AaHHbIX. OTO O3HA4yaeT, YTo Bbl OyaeTe umeTb NpaBO Ha MonyyeHue
NpeaoCTaBMEHHbIX HaM NEePCOHarnbHbIX AaHHbIX B CTPYKTYPUPOBaHHOM, YHUBEPCANbHOM U MalLUMHOYUTAEMOM
dopmaTe, a Takke Ha nepefady UX OPYruMm ydpexaeHusiM Hanpsimyto, 6e3 kakmx-nnbo npensiTcTBUN C HaLlewn
CTOPOHBI.

Kpome TOro, B TexX cny4adx, Korga o6pa60TKa BalWnX AOaHHbIX OCHOBaHa Ha HalWllX 3aKOHHbIX UHTepecaX, Bbl
TaKkkKe nMmeeTe npaBo Bo3paxaTtb NpoTme 06p360TKVI BalUMX NnepcoHalibHbIX AaHHbIX.

HakoHeu, Mbl MH(OpMMPYEM Bac O TOM, YTO Yy Bac eCTb NpaBO nofaTb anoby B perynupylolime opraHbil,
OTBETCTBEHHblE 3a 3aWUTy [AaHHbIX, B 4YacTHOCTW, B McnaHckoe areHTCTBO MO 3awuTe AaHHbIX
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php).

7. YTO NPOUCXOAUT, KOraA Bbl NPEAOCTABINAETE HAM OAHHbIE
TPETbUX CTOPOH UIMN ECJIN TPETbA CTOPOHA NPEOOCTABUIA
HAM BALWUW OAHHbIE?

Mbl npegnaraeMm yHKUMKW 1K ycnyru, Tpedyowme oT Hac 06paboTkM NepcoHanbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, KaK Nofb30oBaTenb WM NOKynaTesnb, AOMKHbI NPesoCTaBuUTb HaM, HanpuMep, ANs akTMBauuv U
OTMpaBKM NOAAPOYHON KapTbl UMW AN UCMOMb30BaHUS NOAAPOYHOrO Baydepa B MPUMOXEHUWU (TaMm, rae 3Tu
(PYHKUMM OOCTYMNHbI), UMW B CyYae aBTOpM3aLnmn TPETbEN CTOPOHbI Asi MONyYeHMs 3akasa B HalLuX MarasuHax
UnNM nNapTHepckux npeanpusTuax(. Ecnu Bel NnpegocTtaBnsieTe HaMm NepcoHarnbHble AaHHble TPETbUX CTOPOH WK
ecnM Ham HeobxoaMmoO 3anpocuTb AaHHble TPEeTbew CTOPOHbI MPW MOfyYeHWM 3akasa Ha Bawe ums , Bbl
NnoaTBepKAaeTe, YTO YBEAOMUMM TaKylo TPETbIo CTOPOHY O Heobxoaumbix HaMm Lensax u cnocobe obpaboTkm ee
nepcoHarnbHbIX AaHHbIX.

Ecnn kakas-nnbo TpeTbA CTOpPOHa npeanoctaBuilia HaMm BallX OaHHble UKW eCcnn Bbl NpeaoctaBuiin UX CaMu,
BOCMNOJ1b30BaBLUNCb (byHKLI,VISVI mnnn yCﬂyFOVI, 3anpoweHHbIM OAHMM N3 HalluX nonb3oBartenien, TO Mbl 6yp,eM
MCNoJ1b30BaThb BbllleyKa3aHHbl€ OaHHble O5d yrnpaBlieHua Takom (byHKLlMeVI mnnn YCHYFOVI B KaXXOM KOHKpPE€THOM
Chny4ae B npegenax uenen, YKa3aHHbIX B HacToswen MonuTtuke KOH(*)VI,EI,eHLlI/IaJ'IbHOCTVI, CCblJIKa Ha KOTOPYH BCerga
BKITOMaeTCs B HalM coobLLeHus.

8. UBMEHEHUA B NONIMTUKE KOH®UAEHLUMNAINIBHOCTH

Mbl MOXeM Ha CBOe YCMOTPEHUE BHOCUTb MU3MEHEHWS B coaepkaHune AaHHow Monutuku koHduaeHumansHocTu. B
3TOM clny4Yae Mbl yBeOMUM Bac 06 yKasaHHbIX WM3MEHEHMWsIX, WUCMONb3ysi Ans 9TOro Te UM MHble (YHKLUK
MnatdpopMbl (Hanpumep, 6aHHep, BennbiBatoLlee yBeaoMneHune unm push-ysegomnexue). Kpome Toro, Mbl MoXem
HanpaBWTb COOTBETCTBYIOLlEE YBedOMIIEHME Ha Ball agpec 3reKTPOHHOW noyTbl B Cryyasix, korga
OCYLLECTBNAEMbIEe M3MEHEHWS TaK UINW MHaYe CBSI3aHbl C 3alUTON Ballei kKoHMAeHUMaNbHOCTH, YTOBbI Bbl UMENK
BO3MOXXHOCTb 03HAKOMUTBLCS C YKa3aHHbIMU U3MEHEHMUSIMU U NPU XXenaHUM 0TKasaTbCs UMK OTnMcaTbes OT ftoboi
ycnyri vnu onuun. Mbl pekomeHayem Bam nepuoanyeckn npocMatpueaTh MonuTuky koHduaeHUMansHoCcT Ha
cryyaii BO3MOXHbIX USMEHEHUI, a TakkKe U3MEHEHWUIA U YIyYLLIEHWI B UHTEPAKTUBHOM pexumMe. [JaHHbIA JOKYMEHT
NOCTOSIHHO HaXoAMTCA B cBOGOAHOM AOCTYNe Ha Hallem Be6-caiTe v B Halem MpunoxeHuu.
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9. M(HOOPMALMSA O ®ANITAX COOKIE

Mbl ucnonb3dyem cannsl cookie n apyrne aHanorndHble cpeactsa Ans 6onee yaobHOro UCnNonb30BaHUA Hallewn
Mnatcopmbl, 4TOGLI Nonyyate MHOPMaLMIO O B3aMmoaencTsun nonb3oBatensa c lMnatcdopmon, a Takke, B
onpegerneHHblX cny4vasix, YTobbl MUMeTb BO3MOXHOCTb MOKa3blBaTb BaM peknamy, UCX0Osa U3 BalUMX NpeabiayLmnx
npocmoTpoB. lNMoxanyncra, o3HakoOMbTeCh C MHopMaumnen o dannax cookie, ytobbl nonyunte Gonee To4YHoOE
npeacTaBneHMe O HUX U O APYTNX MHCTPYMEHTaXx, KOTOpble Mbl MCMONb3yeM, 06 MX Ha3HaA4YeHUW, O TOM, Kak
ynpaBnaTb HACTPOMKAMM, a TakkKe Apyrve faHHble, KOTOopble MOryT OblTb BaM MHTEPECHBI.

15



	ПРЕЖДЕ ЧЕМ НАЧАТЬ...
	1. КТО ВЫСТУПАЕТ В КАЧЕСТВЕ ОПЕРАТОРА ВАШИХ ДАННЫХ?
	2. ЗАЧЕМ МЫ ОБРАБАТЫВАЕМ ВАШИ ПЕРСОНАЛЬНЫЕ ДАННЫЕ
	3. КАКИЕ ЗАКОННЫЕ ОСНОВАНИЯ ДАЮТ НАМ ПРАВО НА ОБРАБОТКУ ВАШИХ ПЕРСОНАЛЬНЫХ ДАННЫХ
	4. КАК ДОЛГО МЫ ХРАНИМ ВАШИ ПЕРСОНАЛЬНЫЕ ДАННЫЕ?
	5. ПЕРЕДАЕМ ЛИ МЫ ВАШИ ДАННЫЕ ТРЕТЬИМ ЛИЦАМ
	6. КАКИЕ ПРАВА ВЫ ИМЕЕТЕ В СЛУЧАЕ ПРЕДОСТАВЛЕНИЯ НАМ СВОИХ ДАННЫХ
	7. ЧТО ПРОИСХОДИТ, КОГДА ВЫ ПРЕДОСТАВЛЯЕТЕ НАМ ДАННЫЕ ТРЕТЬИХ СТОРОН ИЛИ ЕСЛИ ТРЕТЬЯ СТОРОНА ПРЕДОСТАВИЛА НАМ ВАШИ ДАННЫЕ?
	8. ИЗМЕНЕНИЯ В ПОЛИТИКЕ КОНФИДЕНЦИАЛЬНОСТИ
	9. ИНФОРМАЦИЯ О ФАЙЛАХ COOKIE

