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PRIVACY POLICY

OUR PRIVACY POLICY AT A GLANCE

1. WHO WE ARE. we are BEST RETAIL AZERBAIJAN LLC and ITX MERKEN, B.V.,
and we process your personal data as controllers. This means that we are responsible for
how we process and protect your data. See more.

2. WHAT WE USE YOUR DATA FOR. we will use your data, among other

purposes, to manage your registration as a user, to manage your purchases of products
or services, to respond to your queries, and, if you wish, to send you our customised
communications. See more.

3. WHY WE USE YOUR DATA. we have legal standing to process your data for
various reasons. The main reason is that we need to process your data to perform the
contract that you accept with us when you register and when you make a purchase or enjoy
any of our services or functionalities. We also use your data for other reasons, for example,
to respond to your queries or to send you newsletters that you have asked to receive from
us. See more.

4. WHO WE SHARE YOUR DATA WITH. we share your data with service

providers who provide us with assistance or support, these being companies in the Inditex
Group or third party providers. See more.

5. YOUR RIGHTS. You have the right to access, rectify or delete your personal data. In
certain cases, you are also entitled to other rights, such as, for example, to object to us
using your data, or to transferring your data, as explained in depth below. See more.

We encourage you to read our full Policy below to understand in depth the manner in which we
will use your personal data and your rights over your data.

BEFORE YOU START ...

e In this Policy, you will find all relevant information applicable to our use of our users' and customers'
personal data, regardless of the channel or means that you use to interact with us.



o If you would like information about how ITX MERKEN uses cookies and similar devices that may be installed
on the terminals of our customers and users, we recommend you consult the Cookies Policy.

e We are transparent about what we do with your personal data, to help you to understand the implications
of the way in which we use your data, and the rights you are entitled to in relation to your data:

o We permanently make available for you all the information included in this Policy, that you can
check when you consider appropriate, and in addition,

o you will also find further information on how we use your data as you interact with us.
e These are some terms we regularly use in this Policy:

o When we speak about our Platform, we refer, in general, to any of the channels or means, you
may have used to interact with us. The main ones are:

=  QOur Website: www.bershka.com/

= QurBershkaApp, this is, including both the mobile application you installed on your device
and others we may use in our Platform.

1. WHO IS THE CONTROLLER OF YOUR DATA?

The data controllers are:

» |TX MERKEN, B.V., a company belonging to the Inditex Group, (“ITX MERKEN”"):

o Postal address: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands.
o E-mail address of the Data Protection Officer: dataprotection@bershka.com

= BEST RETAIL AZERBAIJAN LLC ("the SELLER")
o Postal address: 42 Nizami Street, Sabail dstr, Baku, Azerbaijan

In other words, both “ITX MERKEN” and “the SELLER” (jointly “We”, “Us” or “the Controllers”), are Controllers of
the data. This means that we are responsible for processing and protecting your personal data.

2. WHY DO WE PROCESS YOUR PERSONAL DATA?

Depending on the purpose for which we process your data from time to time, as explained below, we need to
process one or other data, which will in general be, depending on each case, as follows:

= youridentity data (for example, your name, surname, image, language and country from which you interact
with us, contact data, etc.);

= economic and transactions information (for example, your payment or card data, information on your
purchases, orders, returns, etc.);

= connection, geolocation and/or browsing data (for example, the location data, the device identification
number or the advertising ID, etc.);



= commercial information (for example, if you have subscribed to our newsletter),
= information about your tastes and preferences.

Remember that, when we ask you to fill in your personal data to give you access to any functionality or service of
the Platform, we will mark certain fields as compulsory, since this is information that we need to be able to provide
the service or give you access to the functionality in question. Please take into account that, if you decide not to
make such data available to us, you may be unable to complete your user registration or may not be able to enjoy
those services or functionalities.

In specific cases, a third party may have provided us with information about you by using a feature or service on
the Platform, for example by sending you a gift card or shipping an order to your address. In these cases, we only
process your data where relevant to this feature or service, as stated in this Policy.

In other cases, we may collect information passively, as we may use tracking tools like browser cookies and other
similar technology on our Platform and in communications we send you.

Depending on how you interact with our Platform, i.e., depending on the services, products or functionalities that
you wish to enjoy, we will process your personal data for the following purposes:

PURPOSE + info

1. To manage your registration If you decide to become a registered user of our Platform, ITX MERKEN
as user of the Platform need to process your data to identify you as a user of the Platform and
grant you access to its various functionalities, products and services
available to you as a registered user. You may cancel your registered user
account by contacting us through Customer Service.

We hereby inform you that the data we gather regarding your activity,
which have been collected through the different channels of the Platform
and which include your purchases, shall remain linked to your account so
that all the information can be accessed together.

You have the possibility to use the login or sign in through a social network
or another collaborator that enables this service (social login) when it is
available on our login/sign in screen, either to link the social login to your
account or by registering a new one. In that case, your login credentials,
as well as your name and email / phone number (you might need to
authorize it), will be imported from your social network or collaborator
account. By using this login option, these third parties may send us certain
additional information about your public profile, such as: your name,
gender, approximate age or profile photograph, according to the terms of
use from the social network / collaborator, which we recommend you read
carefully. Unless you give us your authorization, we will not retain this
additional data. Likewise, the use of this functionality may imply that you
provide certain information about your activity to the social network or the
collaborator. In any case, we recommend that you review your privacy
settings and the privacy policies of the collaborator or social network to
learn how these third parties process your data.

2. For the development, This purpose includes we will process your data, mainly:
performance and execution of

the purchase or services = To contact you for updates or informative notices related to the

contracted functionalities, products or services, including




PURPOSE

+ info

contract that you executed with
Us on the Platform

guality surveys and to be able to establish the degree of
customer satisfaction with the provided service.

To manage payment of the products that you purchase,
regardless of the payment procedure used. For example:

= |f on purchasing any of our products through the Website or the App,
you opt to activate the functionality of save your payment data and
your shipment address for future purchases, where this
functionality is available, we need to process the indicated data for
activation and development of that functionality. Consent to the
activation of this functionality enables your autocompleted payment
data to appear in subsequent purchases so that you do not need to
introduce them in each new process, and these data will be deemed
valid and effective for subsequent purchases. You may change or
cancel your payment data at any time through the section on
payment information, either of your Website registered user account,
or of the My Account section of the Bershka App.

= Ifitis available and you choose to use the functionality of the Bershka
App to pay your face-to-face purchases, we need to process your
data to activate it, so that you may start your purchases at the Brick-
and-Mortar Stores enabled for the purpose.

To activate the mechanisms necessary to prevent and detect
unauthorised uses of the Platform (for example, during the
purchase and returns process as well as potential fraud being
committed against you and/or against us). If we consider that
the transaction may be fraudulent or we detect abnormal
behaviour which indicates attempted fraudulent use of our
features, products or services, this processing may result in
consequences such as the blocking of the transaction or the
deletion of your user account.

To manage potential exchanges or returns after you have
purchased and manage requests of availability information for
articles, reservations of products through the Platform,
depending on the availability of such options from time to time.

For invoicing purposes and to make available to you the tickets
and invoices of the purchases you have made through the
Platform.

To ensure that you are able to use other available
functionalities or services, such as the purchase, receipt,
management and use of the Gift Card or of the Gift Voucher and
to afford you access and use of the Wi-Fi that we make available
to our customers at Brick-and-Mortar Stores.

To be able to offer you through the App specific services (such
as item finder, reserve a fitting room, etc.) available in some




PURPOSE

+ info

Brick-and-Mortar Stores, we may process your location and
contact data.

3. To meet requests or
applications that you make
through the Customer Service
channels

We only process the personal data that are strictly necessary to manage
or resolve your request or application.

If you contact us via telephone, the call may be recorded for quality
purposes and so that we can respond to your request.

If it is available, and you choose to use WhatsApp as a channel to
communicate with Customer Service, we will share your telephone
number with WhatsApp Inc. (a company located in the U.S.A.) to confirm
that you are a user of this service. We recommend you review your privacy
settings and to read WhatsApp privacy policy to obtain more detailed
information about the use that WhatsApp makes of the personal data of
the users that use their services.

If it is available and you choose to communicate with Customer Service
through the chat service of a social network or another collaborator, some
of your personal data such as your name or user name, will be imported
from your social network or collaborator account. Also, bear in mind that
the data you submit on this service will be available to your social network
or collaborator and subject to their privacy policies, therefore We
recommend you to review your privacy settings and to read the social
network or collaborator privacy policies to obtain more detailed
information about the use they make of your personal data when using
their services.

4. For marketing purposes.

ITX MERKEN will process your data, mainly, for:

= Personalise the services ITX MERKEN offers you and enable us
to give you recommendations based on your interactions with it
on the Platform and an analysis of your user profile (for example,
based on your purchase and browsing history).

= If and when you subscribe to our Newsletter, ITX MERKEN will
process your personal data to manage your subscription,
including to send customised information on our products or
services through various means (such as e-mail or SMS). ITX
MERKEN may also make available to you this information through
push notifications in case you have activated them in your device.

=  Accordingly, please take into account that this data processing
implies analysis of your user or customer profile to establish
your preferences and therefore which products and services are
most fit to your style when sending you information. For
example, based on your purchases and browsing history (i.e.,
depending on the articles that you clicked), ITX MERKEN will
make you suggestions on products that ITX MERKEN believes




PURPOSE

+ info

may interest you and, if you are a registered user, we will
provide you with the "recover cart" functionality.

= Remember that you may unsubscribe from the Newsletter at
any time without cost through the "Newsletter" section of the
Platform, in addition to through the instructions that we provide
you with in each notice. If you do not want to receive push
notifications, you can deactivate this option in your device.

Show you ads on the Internet which you may see when visiting
websites and apps, for example, on social media. The ads you
see may be random, but on other occasions they may be ads
related to your preferences or purchase and browsing history.

= If you use social media, ITX MERKEN may provide the
companies with which it collaborates certain information so that
they, can show you our brand ads and, in general, offer you and
users like you advertisements which take into account your
profile on said social media sites. If you want information about
the use of your data and how advertising works on social media,
review the privacy policies of the social media sites on which
you have profiles.

= |TX MERKEN also uses your data to carry out measurement
and segment analyses on the ads which we show users on
some of our collaborators’ platforms. To do this ITX MERKEN
collaborates with these third parties who offer it the necessary
technology (for example, cookies, pixels, SDK, etc.) to use
these services. Keep in mind that it may be necessary to provide
them with certain information or some form of identifier each
time (for example, the advertising ID associated with the device,
an identifier associated with a cookie, etc.) If you would like
more information in this respect, please review our Cookies
Policy. Likewise, you can reset your advertising ID or disable
personalised ads on your device, adjusting your preferences in
settings section of your device.

Data enrichment: When ITX MERKEN gathers your personal data
from a variety of sources, it may consolidate them under certain
circumstances for the purpose of improving our understanding of
your needs and preferences related to the products and services
(including for the purposes of analyses, generating user profiles,
marketing studies, quality surveys and improving our interactions
with our customers). This refers, for example, to the way ITX
MERKEN may combine your information if you have a registered
account and, using the same email linked to your account, you
make a purchase as a guest, or to information which is
automatically compiled (such as IP and MAC addresses or
metadata) which it may link with the information you have
provided us directly through your activity on the Platform or in any




PURPOSE + info

of our stores (for example, information related to your purchases,
whether in brick-and-mortar stores or online, your preferences,
etc.).

= To perform promotional actions (for example, for the
organization of competitions or to send the list of items stored to
the e-mail you designate). On participating in any promotional
action, you authorise us to process the personal data that you
have shared with us depending on the promotional action and
disclose them through different media such as social networks or
the Platform itself. In each promotional action in which you
participate you will have available the terms and conditions where
we will be providing more detailed information about the
processing of your personal data.

= To disseminate in the Platform or through our channels in the
social networks photographs or pictures that you shared publicly,
provided that you expressly give ITX MERKEN your consent for
the purpose.

5. Analysis of usability and If you access our Platform, ITX MERKEN informs you that it will treat your
quality to improve our services browsing data for analytic and statistic purposes, i.e., to understand the
manner in which users interact with the Platform and with the actions we
implement on other websites and apps, SO we can improve our services.

In addition, ITX MERKEN occasionally performs quality surveys and
actions to know the degree of satisfaction of our customers and users
and detect those areas in which we may improve.

3. HOW ARE WE LEGALLY PERMITTED TO PROCESS YOUR DATA?

The legal terms on which we are permitted to process your personal data also depends on the purpose for which
we process them, as explained in the following table:

Purpose Legal standing

1. To manage your Platform user | ITX MERKEN processes your data because this is necessary
registration on the terms regulating the use of the Platform. In other
words, for you to be able to register as a user on the Platform,
ITX MERKEN needs to process your personal data, since it
would otherwise be unable to manage your registration.

We consider we have a legitimate interest to link to your
account your purchases and the data collected through
different channels of the Platform about your activity.

If you opt to use the access or login through a social network,
ITX MERKEN s legally permitted to process your data given




the consent that you give when authorising the assignment of
your data from the social network.

2. Development, performance and making
of the purchase or services contract

We process your data because their processing is necessary
for us to make the purchase or services contract with you.

Certain processing of data related to the purchase process is
activated only because you request or authorise it, as is the
case of the storage of payment data for future purchases or
the processing of data necessary to scan the till receipts
through the Wallet section of the App or to provide you with
the Coming Soon / Back Soon functionalities, where these
features are available. In these cases, our processing of your
data is supported by your own consent. In addition to this, we
process your location data when you provide us your consent
in order to offer you specific services through the App when
visiting some of our Brick and Mortar Stores.

We consider that we have a legitimate interest to carry out
the necessary verifications to detect and prevent potential
fraud or fraudulent uses of the Platform, for example when you
make a purchase or return or to analyse the efficiency of
several services included in the Platform, such as for example,
the Size Recommender tool. We understand that the
processing of these data is positive for all the parties involved:
for you, as it allows us to put in place measures to protect you
against attempted fraud perpetrated by third parties; for Us, as
it allows us to avoid unauthorised uses of the Platform; for all
our customers and society, as it also protects their interest by
ensuring that fraudulent activities are discouraged and
detected when they do occur.

3. Customer Service

We consider that we have legitimate interest in answering
the requests or queries raised by you through the existing
different contact channels. We understand that the processing
of these data is also beneficial to you to the extent that it
enables us to assist you adequately and answer to the queries
raised.

When you get in touch with us, in particular, for the
management of incidents related to your order or the
product/service acquired through the Platform, the processing
of your data is necessary to perform the purchase contract.

When your request is related to the exercise of your rights on
which we inform you below, or to claims on our products or
services, we are legally permitted to process your data for
compliance with our legal obligations.

4. Marketing

ITX MERKEN is legally permitted to process your data for
marketing purposes due to the consent that you give it, for
example when you accept receiving customized information




through multiple channels, when authorizing the sending of
push notifications in your device, when you configure it in the
privacy settings of your device, when you consent through the
cookies settings or when accepting the legal terms and
conditions to participate in a promotional action or to publish
your pictures on the Platform or on our social networks'
channels.

To offer you personalised services or to show you customized
information, whether on the Platform or those of third parties,
as well as to engage in data enrichment, ITX MERKEN
considers that has a legitimate interest to conduct a profiling
with the information that it has about you (such as your
browsing, preferences or purchase history) and the personal
data that you have provided us, such as the age range or
language, since ITX MERKEN understands that the data
processing of these data is also beneficial to you because it
allows you to improve your user experience and access the
information in accordance with your preferences.

5. Analysis of usability and quality

We consider that ITX MERKEN has a legitimate interest in
analysing the Platform usability and the user's satisfaction
degree, since we understand that the processing of these data
is also beneficial for you because the purpose is to improve
the user experience and provide a higher quality service.

4. HOW LONG WILL WE KEEP YOUR DATA?

The time for which we will keep your data will depend on the purposes for which we process them, as explained

below:
Purpose Time for which the data are kept
1. To manage your Platform wuser | ITX MERKEN will process your data for the time during which
registration you remain a registered user (meaning, until you decide to
unsubscribe).
2. Development, performance and | We will process your data for the time necessary to manage

execution of the purchase or services
contract

the purchase of the products or services that you buy,
including potential returns, complaints or claims related to
the purchase of the product or service in question.

Sometimes, we will only process the data until the time when
you decide, as is the case of payment data that you
requested us to store for future purchases (where this feature
is available).

3. Customer Service

We will process your data for the time necessary to meet
your request or application.




Purpose Time for which the data are kept

4. Marketing ITX MERKEN will process your data until you unsubscribe
or cancel your subscription to the newsletter.

Likewise, we will show you personalised ads until you
change your device, browser and or cookies settings so that
permission to do so is revoked.

If you participate in promotional actions, we will keep the data
during a six (6) months period from the end of the action.

5. Analysis of usability and quality ITX MERKEN will process your data occasionally for the time
during which we proceed to carry out a specific quality action
or survey or until it anonymises your browsing data.

Notwithstanding the fact that we will process your data for the time strictly necessary to achieve the purpose in
guestion, we will subsequently keep them duly stored and protected for the time during which liability may arise for
their processing, in compliance with legislation in force from time to time. Once each of the potential actions is time-
barred we will proceed to delete the personal data.

5. DO WE SHARE YOUR DATA WITH THIRD PARTIES?

To achieve the purposes mentioned in this Policy, we must give access to your personal data to entities of the
Inditex Group and to third parties that provide us with support in the services that we offer your, i.e.:

= financial institutions,
= anti-fraud detection and prevention entities,
= technological and analytical service providers,

= providers and partners of services related to logistic, transport and delivery and/or their partner
establishments,

= providers of customer support related services,

= service providers and collaborators related to marketing and publicity, such as advertising agencies,
advertising partners or social media that in certain cases may act as joint controllers.

For service efficiency purposes, some of these providers are located in territories outside the European Economic
Area that do not offer a level of data protection comparable to that of the European Union. In such cases, we inform
you that ITX MERKEN will transfer your data with adequate safeguards and always keeping your data safe,
using the most convenient international data transfer tools, in example the Standard Contractual Clauses and any
relevant supplementary measures. You may consult the content of such Standard Contractual Clauses through the
following link: https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-
protection/standard-contractual-clauses-scc_en

In addition, ITX MERKEN informs you that we need to share your data with our parent company, Industria de
Disefio Textil, S.A. (Inditex, S.A.), Inditex Group holding company, located in Spain, for compliance with the
obligations of the parent company.
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In the event that ITX MERKEN sells or transfers all or a portion of our business or assets to other company within
or outside the Inditex Group, or have any other business operation implemented as a consequence of corporate
reorganizations, ITX MERKEN may disclose your personal data to the prospective receptor of such business or
assets. Should such a sale or transfer occur, ITX MERKEN will use reasonable efforts to direct the transferee to
use personal information you have provided to us in a manner that is consistent with our Policy. In this case, ITX
MERKEN considers that it has legitimate interest consisting on the reorganization of our corporate structure.

Furthermore, if you choose to use the Platform in different markets (i.e. by creating registered user accounts in
different markets with the same e-mail address), ITX MERKEN may need to disclose or transfer the information
linked to your account or your activity to the companies of the brand operating in those markets, to the extent they
are directly involved in the achievement of any of the purposes described in the section 2. ITX MERKEN considers
this is necessary in accordance with our mutual interests and preferences.

Moreover, in order to achieve the purposes related to the development, performance and execution of the purchase
or services contract and to Customer Services, the SELLER may need to disclose or transfer the information you
provided us to certain other entities that are part of the SELLER Group.

6. WHAT ARE YOUR RIGHTS WHEN MAKING YOUR DATA AVAILABLE
TO US?

We undertake to keep your personal data confidential and to ensure that you may exercise your rights. You may
exercise your rights free of charge by writing us an e-mail to single e-mail address dataprotection@bershka.com
simply informing us of the reason for your request and the right that you wish to exercise. If we consider this
necessary to be able to identify you, we may request you to provide a copy of a document evidencing your
identity.

In addition, we may offer you with the possibility to exercise your rights and setting your privacy preferences when
using some of our services, or by making available specific channels within our Platform. In particular,
notwithstanding the purpose or legal basis we use to process your data, you have the following rights:

e Torequest access to your personal data that we hold. We remind you that where you are a Platform
registered user you may also consult this information in the relevant section of your online account.

e To request that we rectify the personal data that we hold. Please bear in mind that if you are a
registered user on the Platform, you may also access the relevant personal data section of your online
account to change or update your personal data. In any case, please take into account that, on actively
making your personal data available to us through any procedure, you guarantee that they are true
and accurate, and you undertake to notify to us any change or modification of your data. You will be
liable for any loss or damage caused to the Platform or to the person responsible for the Platform or to
any third party by reporting erroneous, inaccurate or incomplete information in the registration forms.
Please remember that, as a general rule, you must provide us only with your own data, not with those
of third parties, other than to the extent otherwise permitted in this Policy.

e To request that we erase your personal data to the extent that they are no longer necessary for the
purpose for which we need to keep processing them, as we have explained above, or when we are no
longer legally permitted to process them.

e To request that we cancel or limit the processing of your personal data, which entails that in certain
cases you can request us to temporally suspend the processing of the data or that we keep them longer
than necessary.
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If you have given ITX MERKEN your consent to process your data for any purpose, you also have the right to
withdraw such consent at any time. Some of the circumstances in which you may withdraw your consent are
detailed in section 2 where we explain for which purposes we process your data.

Should you not wish us to send information to third parties to show you ads, you can do it through several means
such as changing your preferences on your device, browser and/or cookies settings, reviewing the privacy policies
and settings of the social media sites on which you have profiles or sending us an email to the above mentioned
email address informing us of your request.

When we are legally permitted to process your data due to your consent or to for the purposes of a contract, as
explained in section 3, you will also have the right to request the portability of your personal data. This means
that you will have the right to receive the personal data that you made available to us in a structured, commonly
used and machine-legible format, to be able to transmit them to another entity directly without impediments on our
part.

In addition, where the processing of your data is based on our legitimate interest, you will also have the right to
object to the processing of your data.

Finally, we inform you that you have the right to file a claim before the responsible data protection regulatory
authority, in particular, before:

- the Dutch Data Protection Authority (Autoriteit Persoonsgegevens) https://autoriteitpersoonsgegevens.nl/nl

- Ministry of Economy of Republic of Azerbaijan State Service of Antimonopoly and Consumer Market Control
and Ministry of Transport, Communications and High Technologies of the Republic of Azerbaijanthe
authority of the country in which the country retail company is located.

7. WHAT HAPPENS WHEN YOU PROVIDE US WITH DATA OF THIRD
PARTIES OR IF A THIRD PARTY HAS PROVIDED US WITH YOUR
DATA?

We offer functionalities or services that require us to process the personal data of a third party that you, as a user
or as a customer, must provide, such as in the case of activation and sending of the Gift Card, the management of
the application for the Gift Voucher (where these features are available), or when you authorise a third party to
collect an order in our stores or partner establishments. If you provide us with personal data of third parties or if it
is necessary that we request them for a third party to collect an order in your name, you confirm that you informed
them of the purposes and of the manner in which we need to process their personal data.

If a third party has provided us with your data or you have provided them yourself as a result of a feature or service
requested by one of our users, we will use them to manage the feature or service in question in each case, within
the limits of the purposes listed in this Policy, a link to which is always included in our communications.

8. CHANGES TO THE POLICY

We may amend the information contained in this Policy when we consider this appropriate. Should we do so, we
will notify you by various procedures through the Platform (for example, through a banner, a pop-up or a push
notification), or we may even send you a notice to your e-mail address when the change in question is relevant to
your privacy, for you to be able to review the changes, assess them and, as the case may be, object or unsubscribe
from any service or functionality. In any case, we suggest you to review this Policy from time to time in case minor
changes are made or we make any interactive improvement, taking the opportunity that you will always find it as a
permanent point of information on our Website and our Bershka App.
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9. INFORMATION ON COOKIES

We use cookies and similar devices to facilitate your browsing in the Platform, understand how you interact with us
and, in certain cases, to be able to show you advertisements in accordance with your browsing habits. Please read
our Cookies Policy to understand with greater detail the cookies and similar devices that we use, their purpose, how
to manage your preferences, as well as other information of interest.
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MOXFILIK SIYASSTI

MOXFILIK SIYASSTIMIiZo QISA BAXIS

BIZ KIMIK? sirketimiz BEST RETAIL AZERBAIJAN MMC va ITX MERKEN, B.V.,
adlanir va biz ferdi malumatlarinizi nezarstci kimi emal edirik. Bu o demakdir Ki,
malumatlarinizi nece emal etmayimiza va qorumagimiza gore masuliyyst dasiyiriq. Daha
atrafli maelumat Ggtn, baxin:

MOLUMATLARINIZI HANSI M9QS9DL® iSTIFAD® EDIRIK?

Digar magsadlardan slava, malumatlarinizdan istifadaci kimi qeydiyyatinizi idars etmak,
mahsul va ya xidmatleri necs satin aldiginizi idara etmak, sorgulariniza cavab vermak va
istasaniz, size fardilesdiriimis mesajlarimizi géndarmak Uc¢ln istifade edacayik. Daha atrafli
malumat tUgun, baxin:

MOLUMATLARINIZDAN N® M9QSODLD iSTIFAD® EDIRIK?

Muxtslif sabablare gbre malumatlarinizi emal etmak Uglin hiqugi mévgemiz var. Osas
sabab budur ki, geydiyyatdan kecdiyiniz ve alis-veris etdiyiniz, yaxud har hansi xidmat ve
ya funksiyalarimizdan faydalandidiniz zaman gabul etdiyiniz miigavileni icra etmak Ugln
malumatlarinizi emal etmsaliyik. Malumatlarinizdan diger sabablare gore de istifade edirik,
masalan, sorgulariniza cavab vermak, yaxud bizdan almagq istadiyiniz xabar bulletenlarini
size gondarmak tg¢tin. Daha atrafli malumat Gcln, baxin:

MOLUMATLARINIZI KIMLORL® PAYLASIRIQ. Mslumatiarinizi bizi

yardim va ya destakle temin eden xidmat taminatgilari ile paylasiriq, bunlar Inditex Group-
daki sirkatlar va ya Gc¢lincu teraf teminatgilaridir. Daha atrafli malumat G¢in, baxin:

HUQUQLAR|N|Z. Fordi melumatlariniza giris imkani alds etmak, duzslis etmak ve
ya onlari silmak hiiguqunuz var. Miayyan hallarda asagidaki strafli sekilds izah olundugu
kimi malumatlarinizdan istifade etmayimiza, yaxud onlari kd¢lirmayimizas etiraz etmak kimi
diger huquglariniz da var. Daha atrafli melumat Ugun, baxin:

Fordi melumatlarinizdan istifade terzimizi ve malumatlariniza dair hiquglarinizi darindan
anlamagq Uglin asagida Siyasatimizi tam sakilde oxumaginizi tévsiys edirik.
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BASLAMAZDAN 39VVaL ...

e Bu Siyasatde hizimle garsiligh slagede olmaq lcin istifade etdiyiniz kanal ve ya vasitadan asili
olmayaraq istifadeci ve musterilorimizin ferdi melumatlarindan istifademize dair bitin miuvafiq
malumatlar slds edacaksiniz.

e Oger ITX MERKEN-in kukilerden ve musteri ve istifadacilerimizin terminallarina qurasdirila bilan digar

cihazlardan necs istifads etdiyine dair melumat slde etmak istayirsinizss, tévsiys edirik ki, Kuki siyasatina
baxasiniz.

e Msalumatlarinizdan istifade Usulumuzun naticalerini ve malumatlarinizla slagadar malik oldugunuz
hiquglarinizi anlamaqgda size kémak etmak Ucin ferdi malumatlarinizla na etdiyimizle bagh seffaf
davraninq:

o Bu Siyasata daxil edilmis butin malumatlari sizin Gglin hemisalik algatan edirik ki, sizin Gglin uygun
zamanda baxa bilasiniz. Bundan slavae,

o bizimle alaga saxladiginizzaman malumatlarinizdan necs istifads etdiyimize dair alave malumat
da alda edacaksiniz.

e Bu Siyasstds mitemadi olaraq istifads etdiyimiz bazi terminler:

o Platformamiz hagqinda danisarkan Umuman, bizimls qarsiligl slagade olmagq Ugun istifads etmis
ola bilacayiniz har hansi kanal va ya vasitani nazards tuturuqg. Ssas platformalarimiz bunlardir:

= Veb-saytimiz: www.bershka.com/

= Bershka tetbigimiz - buraya ham cihaziniza qurasdirdiginiz mobil tatbiq, ham da
Platformamizda istifade eda bilecayimiz diger tatbiglar daxildir.

1. MOLUMATLARINIZIN NOZARSTGIiSi KIMDIR?

Malumat nazaratgilari:

= Inditex Group-a mexsus ITX MERKEN, B.V. ("ITX MERKEN"):

o Poct Gnvani: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, Niderland.
o Malumatlarin miihafizesi izre masul is¢inin e-pogt invani: dataprotection@bershka.com

= BEST RETAIL AZERBAIJAN MMC ("SATICI")
o Poct invani: 42 Nizami kugasi, Sabail rayonu, Baki, Azarbaycan

Basqga sdzle desak, ham "ITX MERKEN" va "SATICI" (birlikde "Biz", "Biza" va ya "Nazaretcilar') malumatlarin
Nazaratc¢ilaridir. Bu o demakdir ki, fardi malumatlarinizi nece emal etmayimiza ve gqorumagimiza gérae masuliyyat

dasiyirg.

2. FORDI MOLUMATLARINIZI NiY® EMAL EDIRIK?

Asagida izah edildiyi kimi mealumatlarinizi vaxtasiri emal etma maqgsadimizden asili olarag bu ve ya diger
malumatlari emal etmsaliyik, bunlar ise har bir haldan asili olaraq asagidakilar olacaq:
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= gaxsiyyatinizi tasdiqg eden malumatlar (masalan, adiniz, soyadiniz, sakliniz, diliniz ve bizimls qarsiligh
alagada oldugunuz 6lka, slage malumatlariniz ve s.);

» jgtisadi melumatlar ve amaliyyat melumatlari (massalan, 6denis ve ya kart malumatlariniz, satinalma,
sifaris, qaytarma ve s. hagqinda mealumatlar);

= baglanti, cografi makan va/ve ya baxig malumatlari (masalen, makan mealumatlari, cihazin identifikasiya
némrasi va ya reklam némrasi va s.);

= reklam xarakterli malumatlar (masalen, xabar biilletenimize abuns oldugunuz teqdirds),
= z0vq va secimlariniz haqgqinda malumat.

Unutmayin ki, Platformanin har hansi funksiya ve ya xidmatine giris imkani olde etmayiniz Gclin fordi
malumatlarinizi doldurmaginizi istediyimiz zaman bazi sahaleri macburi olaraq geyd edacayik, ¢iinki bu malumat
xidmati tamin eds bilmayimiz va ya sorgu gondarilan funksiyaya giris imkani alde etmayiniz t¢lin lazimdir. Nazears
alin ki, bu cur malumati bizim Ggln sl¢atan etmaseniz, istifadagi geydiyyatinizi tamamlamaya, yaxud hamin xidmat
va ya funksiyalardan faydalanmaya bilersiniz.

Musyyan hallarda tc¢lincl taeref Platformadaki funksiya ve ya xidmatden istifade edarek (masalen, size hadiyya
karti gbndararak, yaxud Unvaniniza sifaris gdndararak) sizin haqqinda malumati bize teqdim etmis ola biler. Bu
cur hallarda, bu Siyasetda da geyd olundugu kimi, yalniz hamin funksiya va ya xidmat i¢lin uygun oldugu halda
malumatlarinizi emal edirik.

Diger hallarda melumatlari passiv sokilde toplaya bilerik. Bele ki, baxis kukileri ve Platformamizdaki va size
gondardiyimiz mesajlardaki diger oxsar texnologiya kimi izleme alstlerindan istifads eda bilarik.

Platformamizda garsiligl slagade olma dsulunuzdan, masalen, faydalanmagq istadiyiniz xidmat, mahsul ve ya
funksiyalardan asili olaraq ferdi mslumatlarinizi asagidaki magsadlar Ugin emal edacayik:

MBQSaD + malumat

1. Platformanin istifadacisi kimi | Platformamizin geydiyyatdan kegmis istifadacisi olmaq gararina galseniz,
qeydiyyatinizi idare etmak ITX MERKEN sizi Platformanin istifadagisi kimi muayyan etmak vea
geydiyyatdan kecmis istifadeci kimi sizin Ug¢in alcatan olan muxtalif
funksiya, mahsul va xidmatlerine giris imkani vermak Ugcln
malumatlarinizi emal etmalidir. Mistari Xidmati vasitesile bizimla slags
saxlayaraq geydiyyatdan ke¢gmis istifadaci hesabinizi lagv eds bilersiniz.

Bununla da fealiyystinizle baglh topladigimiz, Platformanin muxtalif
kanallari vasitesila toplanmis va satinalmalarinizi ehtiva eden malumatin
hesabiniza bagll galmali oldugunu (bitin malumatlara birlikde giris
imkani alda eds bilmak maqgsadila) siza bildiririk.

Ya sosial media hesabina girisi hesabiniza baglamaq, yaxud yeni hesab
dcin geydiyyatdan ke¢cmak magsadils girisden istifads eds, yaxud sosial
media hesabiniz va ya giris ekraninizda slcatan oldugda bu xidmata
imkan yaradan digar amakdas (sosial media ile girig) vasitesile daxil ola
bilarsiniz. Bele halda giris melumatlariniz, elece deo ad ve e-poct
unvaniniz/telefon ndmraniz (bunu tesdiq etmayiniz talab oluna bilar)
sosial media ve ya amakdas hesabinizdan goétirulecek. Bu giris
secimindan istifade edarek hamin Ugtincu tarafler har kase agiq profiliniz
haqqinda adiniz, cinsiniz, texmini yasiniz va ya profil sakliniz kimi
musyyan alave melumatlari diqgatle oxumaginizi tdévsiys etdiyimiz sosial
medianin/emakdasin istifade sertlarine uydun olarag bize gdndera
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bilerler. Bize tasdiq vermasaniz, bu slave malumati saxlamayacagiq.
Habels, bu funksiyadan istifade zamani faaliyystiniz haqginda muayyan
malumatlari sosial media ve ya amekdasa teqdim etmayiniz nazerds
tutula biler. Istenilen halda bu tigiincii tereflerin melumatlarinizi nece emal
etdiklarini dyrenmak Uc¢in maxfilik parametrloerinizi vo emekdas, yaxud
sosial medianin maxfilik siyasatlerini nazerdan kecirmayinizi tovsiys

edirik.

2. Platformada bizimla
bagladiginiz satinalma ve ya
xidmatlar migavilasinin
hazirlanmasi, yerina yetiriimasi
va icrasi Ugln

Bu magsade asasan, mealumatlarinizi esas etibarile asagidakilar tgiin
emal edacayik:

Migavilads nazards tutulmus funksiyalar, mahsullar ve ya
xidmatlar, elaca de keyfiyyatla bagh sorgularla alagadar
yenilikler ve ya informativ bildirislar Giclin sizinla alaga saxlamaq
va temin olunan xidmatle misteri mamnuniyyati saviyyasi yarada
bilmak.

istifade olunan 6denis prosedurundan asili olmayaraq satin
aldiginiz mahsullarin 6danisini idara etmak. Masalen:

= Veb-sayt ve ya Tetbig vasitasile mahsullarimizdan har hansi birini
satin alarken gelacak satinalmalar tiglin 6danis malumatlarinizi va
catdinima iinvaninizi yaddagda saxlamaq funksiyasini
aktivlesdirmayi (bu funksiya slcatan oldugda) gabul etsaniz, hamin
funksiyanin aktivlesdiriimasi ve tekmillesdiriimasi Uc¢in hamin
malumatlari emal etmaliyik. Bu funksiyanin aktivlesdiriimasina raziliq
versaniz, avtomatik tamamlanmis 6denis melumatlariniz sonraki
satinalmalarda gértinacak ki, onlari har yeni prosesda taqdim etmali
olmayasiniz ve hamin malumatlar sonraki satinalmalar tglin etibarli
ve effektiv hesab olunacaqg. Odenis melumatlarinizi istenilen vaxt ya
Veb-saytda geydiyyatdan kegirdiyiniz istifadeci hesabinin, ya da
Bershka Tatbiqginin "Hesabim" bdlmasinin 6denis malumatlari
bdlmesi vasitesila dayiga, yaxud lagv eds bilarsiniz.

= Olcatan oldugda va fiziki satinalmalarinizi 6demak Uglin Bershka
tatbiginin funksiyasindan istifade etmayi secdiyiniz zaman onu
aktivlesdirmek  G¢iin - malumatlarimzi  emal  etmaliyik ki,
satinalamalariniza fiziki magazalarda baglaya bilasiniz.

Platformadan icazasiz istifadalerin garsisini almaq va askar
etmak Ugln lazim olan mexanizmlari aktivlesdirmak (masalan,
satinalma ve gaytarma prosesi, elece de size valyaxud bize
gars! edilan potensial firildaq¢ilir zamani). ©maliyyatin saxta
ola bilecayini ehtimal etsek va ya xiisusiyyatlerimiz, mahsul va ya
xidmatlarimizdan saxta istifade cahdi oldugunu gdsteran qeyri-
normal davranis agkar etsak, bu emal emaliyyatin bloklanmasi ve
ya istifade hesabinin silinmasi ile naticalana biler.

Satin aldigdan sonra potensial muibadile ve ya gaytarma
proseslarini idara etmak va vaxtasiri bu cir segimlerin
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algatanligindan asili olaraq asyalarin algatanliq sorgularina
dair maelumatlarn, Platforma vasitesila mahsullarin
rezervasiyasini idaro etmak.

= Hesab-faktura maqsadleri ve Platforma vasitesile etdiyiniz
alislarin gabz ve fakturalarini size teqdim etmak tg¢tin.

= Hadiyya Karti ve ya Hadiyya Kuponunun satin alinmasi, gabul
edilmaesi, idara edilmasi va istifade edilmasi kimi digar alcatan
funksiya ve ya xidmatlardan istifade eds bildiyinize amin olmaq
vo fiziki madazalarda musterilerimize taqdim etdiyimiz Wi-Fi-a
giris va istifadenizi temin etmak.

= Boazi fiziki madazalarda elcatan olan Tatbige 6zal xidmatler
vasitesile (masalon, mahsulaxtaran, geyinma otagdi rezerv etmak
va s. kimi) size teklif ede bilmak Uc¢in mekan ve salags
malumatlarinizi emal eds bilarik.

3. Miistari Xidmati kanallari
vasitasila verdiyiniz sorgu ve ya
etdiyiniz muracistlera cavab
vermak

Biz yalniz sorgunuzu vae ya miracistinizi idare etmak, yaxud hall etmak
Ucin mutlaq lazim olan fardi malumatlari emal edirik.

Telefon vasitesilo bizimle olage saxlasaniz, keyfiyyatin 06l¢ulmasi
maqgsadile zang geyds alina ve biz sorgunuza cavab veras bilearik.

Olcatandirsa ve Mustari Xidmati ile alage kanal kimi WhatsApp-dan
istifade etmayi secirsinizse, bu Xxidmetdan istifade edan sexsin siz
oldugunu tasdiq etmak magsadils telefon ndmranizi WhatsApp Inc. (ABS-
da yerlesan sirkat) ilo paylasacagiq. Maxfilik parametrlarinizi nazardan
kecirmayinizi vo WhatsApp-in xidmatlerinden istifade edan istifadacilarin
foerdi malumatlarindan istifadasi hagqinda daha teferriiatli malumat alda
etmak U¢lin onun maxfilik siyasatini oxumaginizi tévsiys edirik.

Olcatandirsa va sosial media va ya diger amakdasin "Chat" xidmati
vasitasile Mustari Xidmati ilo alage saxlamagdi secirsinizse, adiniz va ya
istifadegi adiniz kimi fardi melumatlarinizdan bazilari sosial media ve ya
amakdas hesabinizdan idxal edilecek. Hamginin unutmayin ki, bu
xidmatle bagh teqdim etdiyiniz mealumatlar sosial media ve ya
amakdasiniz Ug¢ln alcatan va onlarin maxfilik siyasatlerina tabe olacaq.
Buna go6re de onlarin xidmatlerinden istifade edarkan fordi
malmatlarinizdan necs istifade etdikleri haqqinda atrafli malumat alds
etmak U¢in maxfilik siyasatlarinizi nazardan kegirmayinizi ve sosial media
va ya amakdasin maxfilik siyasatlarini oxumaginizi tévsiys edirik.

4. Marketing maqgsadlari tgin.

ITX MERKEN malumatlarinizi asas etibarile asagidakilar G¢in emal
edacak:

= ITX MERKEN-in siza toklif etdiyi ve Platformada onunla garsihql
alagsalerinize asasen size tdvsiyaler vermayimiza imkan veran
xidmatlari va istifadagi profilinizin (maselen, satinalma va baxis
tarix¢aniza asasan) tahlilini ferdilesdirmak.
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Xabar billetenimize abuna oldugunuz zaman ITX MERKEN
abunaliyinizi idara etmak, eloce do muxtslif vasitelerle (e-pogt
vo ya SMS) mehsul ve ya xidmeatlerimizlea alagedar
fordilagdirilmis malumat gondarmak Uc¢ln fardi malumatlarinizi
emal edacak. Cihazinizda aktivlesdirdiyiniz teqdirde ITX
MERKEN bu malumatlari sizin tGgiin malumatlandirici bildirigler
vasitasila de al¢atan eds biler.

=  Bu sahabden, nazare alin ki, bu malumat emali segimlerinizi
muayyan etmak Ugln istifadagi ve ya musteri profilinizin
tahlilini nazarde tutur ve buna gore deo size malumat
g6ndararken hansi mahsul va xidmatlerin Uslubunuza daha
uygun oldugunu goéstarir. Masalen, satinalmaniza va baxig
tarixgoniza (klikladiyiniz agyadan asili olaraq) asasan, ITX
MERKEN sizi maraglandira bilacayini diislindiiyd mahsullarla
bagh taklifler irali siirecek ve geydiyyatdan kegmis istifadaci
oldugunuz teqdirde sizi "sabsti barpa etmak" funksiyasi ila
temin edacayik.

= Unutmayin ki, Platformanin "Xabar billeteni" bélmasi, elece do
har bir bildirigde size taqdim etdiyimiz talimatlar vasitasile heg
bir xarc olmadan istenilen vaxt Xaber biulletenina
abunalikdan gixa bilarsiniz. Malumatlandirici bildiriglar almaq
istemirsinizsa, bu se¢imi cihazinizda deaktiv eda bilersiniz.

Sizo internetde Veb-sayt ve totbiglore daxil olarken gére
bilacayiniz reklamlar gostarmak, masslaen, sosial mediada.
Gorduyunuz reklamlar tesadufi ola biler, lakin diger hallarda
reklamlar secim va ya satinalmaniza ve baxis tarix¢enizle
alagadar ola biler.

= Sosial media istifade edirsinizse, ITX MERKEN amakdasliq
etdiyisirkatlari misyyan malumatlarla tamin eds biler ki, hamin
sirkatlar size brendimizin reklamlarini géstara va imuman, sizae
va sizin kimi istifadagilera s6ziigedsn sosial media saytlarindaki
profilinizi nazere alan reklamlarn taklif eds bilsinlor.
Malumatlarinizdan istifade ve sosial mediada reklamlarin is
prinsipi haqqinda malumat olde etmak istayirsinizse,
profillerinizin  oldugu sosial media saytlarinin  maxfilik
siyasatlorini nazardan kegirin.

= |TX MERKEN malumatlarinizdan amakdaslarimizin bazi
platformalarinda istifadecilare gostardiyimiz reklamlarla bagh
Olct va segment tehlillerini aparmaq uctin da istifads edir. Bunu
etmak Ug¢un ITX MERKEN ona hamin xidmatlerdan istifads ilo
bagli lazim olan texnologiyani (masalan, kukiler, piksellar, SDK
va s.) taklif edan Uglinci tersflarle emakdashq edir. Unutmayin
ki, har dofe onlari miayyan malumatlarla, yaxud miayyan
formada identifikatorla (cihazla alagadar reklam ID-si, kuki ilo
alagadar identifikator ve s.) tamin etmak lazim gale bilar. Bu
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baximdan daha ¢ox malumat alde etmak istayirsinizsa, Kuki
siyasetimizi nazarden kecirin. Eynils, cihazinizin parametrlor
bélmasinda seg¢imlerinizi tenzimlayarak cihazinizda reklam ID-
nizi sififaya ve ya fordilegdiriimis reklamlari deaktiv eds
bilarsiniz.

=  Msalumatlarin  zanginlesdiriimasi: ITX MERKEN fordi
malumatlarinizi muixtelif menbelarden topladigda mahsul ve
xidmatlerle bagh teleb ve secimlerinizi daha yaxsi anlaya
bilmayimiz Gcun (eleca da tehlil, istifadaci profilleri yaratmagq,
marketing arasdirmalari, keyfiyyat sorgulari ve musterilarle
garsihgh slagalarimizi takmillesdirmak maqsadlari Gglin) onlari
misayyan sertlor altinda birlegdira biler. Bu, masalen,
geydiyyatdan kegmis hesabiniz oldugu ve hesabinizla
alagalendiriimis eyni e-pogt Gnvanindan istifade edarak gonaq
kimi satinalma etdiyiniz halda ITX MERKEN-in malumatlarinizi
birlesdirma lsuluna ve birbasa Platformadaki ve ya har hansi
magazamizdaki faaliyystiniz vasitasile bize teqdim etdiyiniz
malumatla (masslen, fiziki magazalarda, yaxud internetde
olmasindan asili olmayaraq, satinalmalarinizla saldagadar
malumatlar, secimloariniz va s.) alagali ola bilacak avtomatik tertib
edilan malumata (masalan, IP va MAC Unvanlari ve ya metadata)
aiddir.

= Reklam faaliyyatlarini icra etmak (masalen, misabigalerin
togkili va ya geyd etdiyiniz e-poctda saxlanan mahsullarin
siyahisini géndarmak tc¢in). Har hansi kampaniya fealiyyatinde
istirak etmakle kampaniya faaliyystinden asili olarag bizimle
paylasdiginiz ferdi melumatlari emal etmayimizs ve sosial media
va ya Platformanin 6zi kimi mixtslif media vasitasile onlari
aciglamagimiza icaze verirsiniz. istirak etdiyiniz her bir
kampaniya fealiyystinde fardi malumatlarinizin emali haqqinda
daha etrafli melumat tamin edacayimiz gaydalar ve sartlar olacag.

= ITX MERKEN-8 acig-aydin raziliqg vermayiniz sertile, har kase
aclq sakilds paylagdiginiz foto ve ya sakillari Platformada ve ya
kanallarimiz vasitasile sosial mediada yaymagq.

5. Xidmeatlerimizi takmillesdirmak
ucun istifadaya yararliliq ve
keyfiyyatin tahlili

Platformamiza giris imkani salde etsaniz, ITX MERKEN baxis
malumatlariniza analitik ve statistik maqgsadlarla yanasacagi, yeni
xidmatlarimizi tekmillasdirmak magsadils istifadacilarin Platforma va digar
veb-sayt ve tetbigloerds tatbiq etdiyimiz faaliyystlor iloe garsiligl slage
terzini anlamagq barads size malumat veracak.

Bundan slave, ITX MERKEN hardenbir musteri ve istifadacilerimizin
mamnunlug daracasini dlgmak ve tekmillasdirmali oldugumuz sahslari
agkar etmak Ucln keyfiyyatla bagh sorgular va faaliyyatlar icra edir.
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3. MOLUMATLARINIZI EMAL ETM3YiMizd QANUNLA NEC® iCAZd
VERILIR?

Foardi malumatlarinizi emal etmayimiz Ucln icazs verilan hiqugi sartler heam da, asagidaki cedvalds izah edildiyi

kimi, onlari emal etmak magsadimizdan asilidir:

Maqsad

Huqugi mdévge

1. Platformada istifadagi

idara etmak

qgeydiyyatinizi

ITX MERKEN Platformadan istifadeni tenzimlemak
baximindan vacib oldugu tg¢in malumatlarinizi emal edir.
Basqa so6zle desak, Platformada istifadaci kimi geydiyyatdan
kego bilmayiniz t¢in ITX MERKEN fardi malumatlarinizi emal
etmalidir, oks halda, qeydiyyatinizi idare etmak muimkin
olmayacag.

Satinalmalarinizi ve Platformanin mixtslif kanallari vasitasila
fealiyyatinizle bagl topladigimiz malumatlari hesabinizla
alagalandirmak Ug¢iin ganuni maragimiz oldugunu hesab
edirik.

Girisden sosial media vasitesile istifade etmayi gqabul etdiyiniz
teqdirde ITX MERKEN-in malumatlarinizin sosial mediadan
goturilmasine icaze verarkan verdiyiniz raziliq asasinda
malumatlarinizi emal etmak ti¢clin ganuni icazssi var.

2. Satinalma va ya xidmatlar miqavilasinin
hazirlanmasi, rasmilagdirilmasi va icrasi

Malumatlarinizin emall sizinla satinalma va ya xidmatler
mugavilasinin icrasi Ggln lazimdir.

Satinalma prosesi ile salagadar malumatlarin muiayyan
formada emali yalniz siz sorgu géndardiyiniz va ya buna icaza
verdiyiniz UclUn aktivlegdirilir - galacek satinalmalar Ggln
O0denis melumatlarinin saxlanmasi ve ya Tatbigin "Pulgabi”
bdlmaesi vasitesile kassa gebzini skanlamaq magsadile lazimi
malumatlarin  emali, yaxud algatan oldugu halda
"Tezlikla/Yenidan olacaq" funksiyalarini size taeqdim etmak
dgln oldugu kimi. Bele hallarda malumatlarinizi sizin
razihginiz esasinda emal edirik. Bundan olavs, bazi fiziki
magazalarimizi ziyaret ederkan Taetbiq vasitasile xususi
xidmatlari siza teklif etmak magsadile bize raziliq verdiyiniz
zaman makan malumatlarini emal edirik.

Masalan, siz satinalma etdikds, yaxud mahsul gaytardiqda
Platformadan potensial firildaqgilig ve ya saxtakarliq
magqsadile istifade hallarini agkar etmak va onlarin garsisini
almagq, yaxud Olcii il bagli yardim alsti kimi Platformada olan
bir sira xidmatlarin samaraliliyini tahlil etmak Ugtin lazim olan
tasdiglemsalari icra etmak U¢lin ganuni maragimiz oldugunu
hesab edirik. Bu malumatlarin emalinin aidiyysti olan butin
tarafler U¢lin musbat oldugunu disinurik: sizin tgin, ¢unki
Uclncu teraflorin  ssbab oldugu firildaqgegiliq  cahdlerina
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garsisizi gorumag ucln tedbirlar hayata kegirmayimize imkan
verir; bizim Ugun, c¢lnki Platformadan icazasiz istifadalarin
garsisini almagimiza imkan verir; bltiin mustariler ve comiyyat
Ucln, clinki saxta faaliyyatlerin qarsisinin alinmasini ve bas
verdiyi halda askar edilmasini temin etmakle onlarin maragini
goruyur.

3. Miistari Xidmati

Mévcud olan muixtslif slage kanallari vasitesile terafinizdan
gondarilan sordulara cavab vermakla bagdl ganuni maragimiz
oldugunu dusunurik. Bu malumatlarin emalinin size adekvat
sokilde yardim etmayimize ve gonderdiyiniz sorgulari
cavablamagimiza imkan verdiyi daracada sizin U¢lin de faydall
oldugunu dasinarik.

Xususile ds sifariginizle ve ya Platforma vasitesile alde
etdiyiniz mahsul/xidmatls bagl hadisslerin idars edilmasi U¢ln
bizimle elags qurdugunuz zaman malumatlarinizin emall
satinalma miigavilasinin icrasi l¢in vacibdir.

Sordunuz agagida maelumat verdiyimiz masalalarle bagl
hdquglarinizin icrasi ve ya mehsul, yaxud xidmatlarimiza dair
iddialar ile slagadar oldugda htquqgi 6hdaliklarimize amal
etmak U¢ln malumatlarinizi emal etmaya ganuni icazemiz
var.

4. Marketing

Masalan, siz muxtalif kanallar vasitasile fordilasdiriimis
malumatlari gabul edarken, cihazinizda malumatlandirici
bildiriglerin géndarilmasina icazs verarkan, cihazinizin maxfilik
parametrlarinds onu konfiqurasiya edarkan, kuki parametrlari
vasitasile razilig vererken ve ya kampaniya fealiyystinde
istirak etmak, yaxud sakillerinizi Platformada va ya sosial
media kanallarimizda yayimlamaq dg¢in huqugi gayda va
sortlori gebul edarken verdiyiniz razihga gore marketing
magqsadleri G¢lin ITX MERKEN-in malumatlarinizi emal
etmaya ganuni icazasi var.

Siza ferdilasdirilmis xidmatlar taklif etmak ve ya Platformada
va ya Uclncl tareflore mexsus Platformalarda olmasindan
asili olmayaraq size fardilesdirilmis mealumatlari géstarmak,
eloce da melumatlarin zanginlagdirilmasi ile masgul olmaq
Ucun ITX MERKEN sizinle bagli malik oldugu malumatlarla
(maselan, baxis, se¢cim va ya satinalma tarixgeniz) ve biza
teqdim etdiyiniz yas araligi va ya dil kimi ferdi malumatlarla
profayling aparmagda ganuni maragi oldugunu hesab edir,
gunki  bu, istifade¢i tecribenizi yaxsilasdirmaq ve
secimlarinize uygun olarag melumatlara giris imkani alda
etmayiniza imkan verir.

5. istifadeye yararliligin ve keyfiyyatin
tahlili

Hesab edirik ki, ITX MERKEN-in Platformanin istifadeya
yararlihgini va istifadecinin  mamnunlug daracesini tehlil
etmakds ganuni maragi var. Cunki magsadimiz istifadeci
tocrubasini yaxsilagdirmaq ve daha yuksek keyfiyyatli xidmat
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temin etmak olduguna gdére bu malumatlarin emalinin sizin
Ucln ds faydal oldugunu anlayiriq.

4. MOLUMATLARINIZI N©® Q9DSR MUDDSTS SAXLAYIRIQ?

Malumatlarinizi saxlayacagimiz vaxt asagidaki cadvelde izah edildiyi kimi onlari emal etdiyimiz magsadden
asilidir:

Maqgsad Malumatlarin saxlanildigi vaxt

1. Platformada istifade¢i qeydiyyatimizi | ITX MERKEN qeydiyyatdan kecmis istifadecgi oldugunuz
idara etmak muddeatce (yani siz abunslikden c¢ixmaga qerar verena
gadar) malumatlarinizi emal edacak.

2. Satinalma va ya xidmatlaer migavilasinin | Malumatlarinizi aldiginiz mahsul ve ya xidmatlerin satin
hazirlanmasi, rasmilasdirilmasi va icrasi alinmasini, o cimladan potensial gaytarmalar, séziigedan
mahsul ve ya xidmatin satin alinmasi ile slagadar sikayst ve
ya iddialari idara etmak Ugln lazim olan vaxt arzinde emal
edacayik.

Boazon melumatlari yalniz siz gerar verdiyiniz vaxta qeadar
emal edacayik, eynile gelacek satinalmalar Ugln
saxlamagimizi istediyiniz 6denis malumatlarinda oldugu kimi
(bu funksiya sl¢catan olduqda).

3. Mistori Xidmati Malumatlari sorgu ve ya mdiracistinize cavab vermak Ugtn
lazim olan vaxtda emal edacayik.

4. Marketing ITX MERKEN siz xabar billetenine abunaslikden ¢ixana ve
ya abunaliyinizi lagv edena gqadar malumatlarinizi emal
edacak.

Habels, cihaz, brauzer velve ya kuki parametrlarinizi
dayisena qeder (bundan sonra icaze legv edilacak) size
fordilasdirilmis reklamlar gOsteracayik.

Kampaniya faaliyyastlorinde istirak etseniz, malumatlar
fealiyyetin sonundan etibaran alti (6) ay saxlayacagiq.

5. istifadeye yararliligin ve keyfiyyatin tahlili | ITX MERKEN bizim xiususi keyfiyyastli fealiyyst ve ya sorgu
kecirmaya davam etdiyimiz middst arzinde ve ya baxis
malumatlarinizi  anonimlesdirena gadar malumatlarinizi
vaxtasiri emal edacak.

Malumatlarinizi séziigeden maqgsada ¢atmagq lglin ciddi sakilde lazim olan miiddat arzinde emal edacayimize
baxmayaragq, onlari miivafiq gaydada saxlayacaq ve onlarin emal G¢lin masuliyyat yarana bilecayi miiddat erzinde
glvveds olan ganunvericiliya uygun olaraq vaxtasiri qoruyacadiq. Potensial faaliyystlorden har birinde vaxt
mahdudiyyati varsa, fardi malumatlari silmays baslayacagdiq.
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5. MOLUMATLARINIZI UGUNCU TORSFLORL®S PAYLASIRIQMI?

Bu Siyasatda geyd olunan magsadlera nail olmagq tcin siza taklif etdiyimiz asagidaki xidmatlerds bize destak
veran Inditex Group-un qurumlar ve U¢lnci taraflare fardi malumatlariniza girig imkani vermaliyik, yani:

= maliyya qurumlarina,
= daladuzlugun askarlanmasi va qgarsisinin alinmasi ile masgul olan qurumlara,
= texnoloji va analitik xidmat taminatgilarina,

= llogistika, daginma va g¢atdirilma ile slagadar xidmatlarin teminatci ve terefdaslari va/yaxud onlarin
terafdas qurumlarina,

= miistari dastayi ile alagadar xidmatlarin taminatcisina,

= reklam agentliklari, reklam terafdaslarina ve ya miisyyan hallarda birgs nazarst¢i kimi faaliyyst géstera
bilecak sosial media kimi marketing va reklamla slagadar xidmat taminatgilarina ve amakdasliq eden
soxslare.

Xidmatin semaraliliyi magsadiari liciin bu teminatgilarin bazileri Avropa igtisadi Zonasindan kenar srazilerds
yerlasir ve Avropa ittifaqi ile migayise oluna bilen malumat miihafizesi seviyyssini teklif etmir. Size bildiririk ki, bu
cur hallarda, LTX MERKEN malumatlarinizi an uygun beynalxalqg malumat 6tiirma alstlerinden, masalen, Standart
Miqavile Middsaalarindan va har hansi miivafiq slave tedbirlerdan istifads edarak adekvat tahlikasizlik tadbirlari
ilo oOtlracek ve hamigsa malumatlarinizi tehlikasiz saxlayacaq. Bu cir Standart Migavile Muddsalarinin
mazmunu ile asagidaki linkde tanis ola bilarsiniz:  https://commission.europa.eu/law/law-topic/data-
protection/international-dimension-data-protection/standard-contractual-clauses-scc_en

Bundan alave, ITX MERKEN siza bildirir ki, melumatlarinizi asas sirkatimiz olan Industria de Disefio Textil, S.A.
Ispaniyada yerlesan Inditex Group holding (Inditex, S.A.) sirkatills, paylagsmaliyiq (esas sirkatin 6hdaliklarine uygun
olaraq).

ITX MERKEN biznesinin va ya aktivlerinin hamisini, yaxud onun bir hissasini Inditex Group daxilinds ve ya ondan
kanar digar sirkats satdigi, yaxud 6tlrduyu ve ya korporativ sakilds yenidan teskil olunma naticasinda har hansi
digar biznes amaliyyati hayata kecirdiyi taqdirde ITX MERKEN fardi malumatlarinizi hamin biznes va ya aktivlerin
galacek alicisina agiglaya biler. Bu cir satig, yaxud kdé¢lirma halinda, ITX MERKEN 6étiren tersfi Siyasetimize
uygun terzds bizs teqdim etdiyiniz foerdi melumatlardan istifade etmaya ydnlandirmak U¢iin asash saylerdan istifade
edaceak. Bu halda, ITX MERKEN hesab edir ki, onun korporativ strukturumuzun yenidan taskilinden ibarat ganuni
maragi vardir.

Bundan slavs, siz Platformani muxtslif bazarlarda istifade etmayi se¢seniz (masalen, eyni e-pogt tnvani ile muxtalif
bazarlarda geydiyyatdan kegmis istifadegi hesablari yaratmagla), ITX MERKEN hesabinizla ve ya faaliyyatinizle
alagali malumatlari hemin bazarlarda faaliyyst gosteran brend sirkatlari, 2-ci bélmadas tasvir olunan magsadlarden
har hansi birinin alde edilmasinda birbasa istirak etdikleri darecada acgiglamali ve ya kdcurmali ola biler. ITX
MERKEN bunu bizim garsilhigh maraglarimiza ve Ustinlik verdiyimiz masalalara uygun olaraq zaruri hesab edir.

Bundan slave, satinalma va ya xidmat miqavilasinin hazirlanmasi, rasmilesdiriimasi va icrasi habela Musteri

Xidmatlari il bagli magsadlara nail olmaq ug¢iin SATICI bizs taqdim etdiyiniz malumatlari SATICI Qrupunun bir
hissasi olan bazi digar qurumlara agiglamali va ya 6tirmali ola biler.
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6. MOLUMATLARINIZI Bizd T9QDiIM EDORKSN HANSI HUQUQLARINIZ
VARDIR?

Biz saxsi melumatlarinizi maxfi saxlamagi ve hiliquqlarinizdan istifadani tamin etmayi 6hdemize géturiirik. Bize
e-poct Unvanina dataprotection@bershka.com maktub yazarag sorgunuzun sababini ve icra etmak istadiyiniz
huqugla badl malumat verarak huquglarinizdan pulsuz istifade eds bilersiniz. Sexsiyyastinizi miayysnlesdirmayin
vacib oldugunu hesab etsak, onu siibut eden sanadin niisxasini taqdim etmak l¢lin size sorgu géndars bilarik.

Bundan alave, bazi xidmatlerimizden istifade ederken va ya Platformamiz daxilinda xiisusi kanallar slcatan etmakle
biz size huquglarinizdan istifade etmak ve maxfilik secimlarinizi tayin etmak imkani taklif eds bilerik. Xisusils,
malumatlarinizi emal etmak Uc¢in istifade etdiyimiz maqsad ve ya hiiqugi bazadan asili olmayaraq, siz asagidaki
hiquglara maliksiniz:

e Bizdas olan fardi malumatlariniza giris sorgusu géndarmak. Xatirladiriq ki, Platformada geydiyyatdan
kegmis istifadagi oldugunuz halda, bu malumati onlayn hesabinizin mivafiq bélmasinde da dyrana
bilersiniz.

e Bizdas olan fardi melumatlariniza diizalis etmak Ugln sorgu géndarmak. Nazare alin ki, Platformada
geydiyyatdan kegmis istifadacisinizss, fardi malumatlarinizi dayisdirmak va ya yenilamak ¢lin onlayn
hesabinizin miivafiq sexsi melumat bélmasina de daxil ola bilersiniz. istanilen halda nezers alin ki, fordi
malumatlarinizi istanilen prosedur vasitesile aktiv sakilde bize teqdim edarkan onlarin dogru va daqiq
olduguna zamansat verirsiniz ve malumatlarinizdaki har hansi dayisiklik bareda bize melumat vermayi
Ohdenize goturirsinuz. Siz geydiyyat formalarinda sahv, qeyri-degiq ve ya natamam malumatlar
verdikde Platformaya ve ya Platforma Ug¢iin masul sexsa ve ya har hansi Gglincl tarefe deymis har
hansi itki ve ya ziyana goéra masuliyyst dasiyacaqgsiniz. Unutmayin ki, bir gayda olaraq, bu Siyasatda
basqa clr icaze verilan halla istisna olmagla, Uglincl teraflorin mealumatlarini deyil, yalniz 6z
malumatlarinizi bizs teqdim etmalisiniz.

e Fardi malumatlarinizi yuxarida izah etdiyimiz kimi emal etmays davam etmayimiz Ug¢ln lazim
olmadigina géra ve ya ganuni olaraq onlari emal etmays artiq icazs verilmadikda silmayimizi taleb
etmak.

e Bizdan fardi melumatlarinizin emalini lagv etmayi ve ya mahdudlagdirmagi tslasb etmak, yani,
muayyan hallarda bizdan malumatlarin emalini mivaqqgsti olaraq dayandirmagimizi va ya onlari lazim
oldugundan daha uzun middat saxlamagimizi telab eda bilarsiniz.

9ger siz ITX MERKEN-a malumatlarinizi har hansi magsad ¢iin emal etmaya raziliq vermisinizss, istanilan vaxt
bu ciir razih@: geri gétirmak hiiququnuz da vardir. Raziliginizi geri géture bilacayiniz bazi hallar 2-ci bélmada
atrafli tasvir edilmisdir, hamin bélmada malumatlarinizi hansi magsadler tgin emal etdiyimizi ds izah etmisik.

Reklamlari size gostermeak dcln Ucglncl teraflore malumat gdndermayimizi istamirsinizsa, bunu cihazinizda,
brauzerinizde valyaxud kuki parametrlarinda seg¢imlarinizi dayisdirmak, profillarinizin oldugu sosial media saytlarinin
maxfilik siyasatlarini ve parametrlarini nazarden kecgirmak ve ya sorgunuz barada bize melumat veran yuxarida
geyd olunan e-pogt linvanina e-po¢t géndermak kimi bir ne¢a yolla eds bilarsiniz.

3-cu bdlmads izah edildiyi kimi, razihginiz ve ya mugavilanin maqgsadleri l¢liin malumatlarinizi emal etmaya
ganuni olaraq icaze verildikds, sizin da fardi malumatlarinizin dasinmasi Uglin sorgu géndarmak hiququnuz
olacaq. Bu o demakdir ki, sizin bize taqdim etdiyiniz sexsi malumatlari strukturlasdiriimis, ¢ox istifade olunan ve
masinla oxuna bilen formatda almaq, onlari bizim tersfimizdan he¢ bir manes olmadan birbasa basqa quruma
oturmak hiququnuz olacag.

Bundan slave, malumatlarinizin emali bizim ganuni maraqlarimiza asaslandiqda, sizin malumatlarinizin emalina
etiraz etmak hiiququnuz da olacaq.
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Son olaraq, bildiririk ki, sizin melumatlarin mihafizesine cavabdeh olan teanzimlayici orqana, xlsusile deo
asagidakilara iddia ile miracist etmak hliququnuz var:

- Niderlandin Malumatlarin Muhafizasi Toaskilati (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl

- Azerbaycan Respublikasinin igtisadiyyat Nazirliyi yaninda Antiinhisar ve istehlak Bazarina Nezaret Dévlet
Xidmati va Azerbaycan Respublikasinin Nagliyyat, Rabita ve Ylksek Texnologiyalar Nazirliyi parakenda
satis sirkatinin yerlesdiyi 6lkanin salahiyyatli organidir.

7. UGUNCU TOROF MOLUMATLARINI Bizd T9QDIM ETDIYiNiz ZAMAN
VO YA UGUNCU TORSF SiziN MOLUMATLARINIZI Bizd T9QDIM
ETDIKD® N BAS VERIR?

istifadaci ve ya miisteri kimi teqdim etmali oldugunuz {i¢lincii terafin sexsi melumatlarini emal etmayimizi telob eden
funksiyalar va ya xidmatlar taklif edirik, masalen, Hadiyya Kartinin aktivliesdiriimasi va gdndarilmasi, tetbigin idara
edilmasi Hadiyya Ceki Ui¢iin (bu funksiyalar mévcud oldugda) ve ya Uglinci terafe magazalarimizda ve ya terafdas
muassisalarimizdas sifaris toplamagq Uglin icaza verdiyiniz zaman. Biza lclincu sexslarin fardi malumatlarini teqdim
etsaniz va ya sizin adiniza sifaris toplamagq tgun onlardan Uglincu terefe miracist etmayimiz zeruri olarsa, onlarin
fordi malumatlarini emal etmali oldugumuz maqgsad va Usullar barads bu clr sexslari malumatlandirdiginiz tesdiq
edirsiniz.

Bger Uglincl taraf malumatlarinizi bize teqdim edibss ve ya istifadacilarimizdan birinin taleb etdiyi funksiya ve ya
xidmat naticesinde siz onlari 6ziinldz temin etmisinizsa, biz onlardan har bir halda, limitlar daxilinde sézligedan
xususiyyat va ya xidmati idara etmak Ugin istifade edacayik.

8. BU SiYASSTO DOYISIKLIKLOR

Muvafig hesab etdiyimiz zaman bu Siyasatdeki malumatlara dayisiklik eds bilarik. Biz bunu etdikde dayigsikliklori
nazardan kecira, onlari giymatlandire va vaziyyatden asili olaraq har hansi xidmat va ya funksionalliga etiraz eda
va ya abunaliyinizi dayandira bilmayiniz U¢iin s6zligedan masale maxfiliyinize uygun oldugda Platforma vasitasila
muxtalif prosedurlarla (masalan, banner, pop-up ve ya malumatlandirici bildiris vasitasile) sizi xabardar edacayik
va ya dayisiklik edildikds hatta e-pogct Ginvaniniza bildiris géndara bilerik. istenilen halda, kigik dayisiklikler edildiyi
va ya har hansi interaktiv tokmillasdirmaler etdiyimiz halda, onu hamisa Veb-saytimizda va Bershka Tatbigimizda
daimi melumat mantagasi kimi tapa bilacayiniz flirsetden istifade edarak, bu Siyasati vaxtasiri nazardan kecirmayi
taklif edirik.

9. KUKIL®R HAQQINDA MSLUMAT

Platformada baxisi asanlasdirmaq, bizimle neca qarsiligh slageds oldugunuzu anlamaq va bazi hallarda baxis
vardislerinize uygun olaraq size reklamlar géstars bilmak (iciin kukiler ve oxsar cihazlardan istifads edirik. istifade
etdiyimiz kukilari ve oxsar cihazlari, onlarin magsadlarini, secimlerinizi nece idars edacayinizi, hamcinin maraq
doguran diger malumatlari daha atrafli basa dismak tcin, kuki siyasstimizi oxuyun.
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