NONMUTUKA 3A NMOBEPUTEJIHOCT HA
WHOOPMALIUATA

HALLATA MNMOJINTUKA 3A
NMOBEPUTEJIHOCT HA UHO®OPMALUATA
HAKPATKO

1. KON CME HUE? Hue cme AW TU EKC BBIFAPUSA EOOR n BERSHKA BSK
ESPANA, S.A n o6pabotsame BalunTe NMyHM AaHHU KaTO Cb8MECMHU adMUHUCMPamopu.
ToBa 03Ha4aBa, Ye HOCMM CbBMECTHA OTFOBOPHOCT 3a HayMHa, No KOMTo obpaboTBame 1
3awmTaBame Bawwute gaHHu. BuxTte noBeye

2. 3A KAKBO U3MNON3BAME BALUUTE JINMHU OAHHWU? Hue we

n3snonseame BawwuTte gaHHM (NonyyeHn oHNanH unu duandeckm nMyHo ot Bac), Hapepn ¢
apyru uenu, 3a pga agMuHuctpupame Bawarta perucrtpaumsa kato notpebuten, 3a ga
ynpaBnsiBame Bawunte nokynku Ha npoayktu unm ycnyru, 3a ga otropapsime Ha Bawwm
3anuTBaHmKA U, ako xenaeTte, 3a Aa By usnpawame nepcoHanuanpaHm cbobuieHns. Buxre
noseye

3. 3AWLO MUSMNON3BAME BALWUUTE OAHHW? Hue umame sakommo

ocHoBaHue ga obpaboTtBame Bawwute gaHHu no pasnuyHu npuyinHi. OCHOBHaTa npuynHa
e, 4ye Tpsbea ga rm obpaboTBame B M3NMbNHEHWE Ha AOroBopa, KOWTO mpuemarte Ada
CKIIOYMTE C HaC, KoraTo ce permctpupare 1 korato npaBuTe NOKynka nnm n3nonssaTte HAKos
OT HawwuTe ycnyru unu yHkummn. Msnonssame Bawmnte gaHHU 1 NO ApYrn NPUYUHK, KaTo
Hanpumep 3a ga oTroBapsMe Ha Bawwute 3anutBaHua wnu 3a ga Bu wmsnpawame
MHOPMALMOHHM BloNeTNHW, KOMTO CTe 3asBUNK Aa nony4vasaTte oT Hac. BuxTe noseye

4. C KOIro CnoaensAME BALUUTE OAHHWU? Hue cnopensmwe Bawure

OaHHU C JOCTaBYMLM Ha YCIyru, KOUTO HY OKa3BaT CbAENCTBME, MU MOMOLL, KaTo Te morat
Oa 6baat komnanum ot pyna Inditex, unm cbTpyaHMLM TPETU CTPaHU Ha . BuxTe noBeyve

5. BALUUTE NMPABA. Bue nmare npaBo Ha JOCTbM, KOPUrMpaHe UNn 3anuyaBaHe Ha
Bawwute nuyHn gaHHW. B HsKOoM cnyyau vmaTte uM ApyruM npasa, KaTto Hanpumep, Oa
Bb3pasuTe cpeLly U3MNon3BaHeTo OT Hac Ha Balunte AaHHK, KAKToO U NpaBo Ha MPEHOCUMOCT
Ha JaHHUTe, KakTo Noapo6Ho e obsicCHeHo No-Aony. BuxTe noseye

Mons Bu, npoyeteTe usuano HawaTta NMonutuka noBepuTENTHOCT U U3Non3BaHe Ha no-4osny,
3a ga pasbepeTe HaMbIIHO HauYMHa, NO KOWTO Lie u3nonssame Baluvte nnYHu gaHHU, KakTo u
npaeaTa, KOMTO uMaTe BbpXxy BawumTte gaHHW.




NMPEOU OA 3AMNOYHETE...

e B HacTtosawara MNMonutuka 3a NOBepuUTENIHOCT M U3NOJfiI3BaHe Ha GUCKBUTKU Le HaMmepuTe uAnara
peneBaHTHa MHdoOpMaUUA, KOATO € MPUoXKMMa 3a M3NONI3BAHETO OT HAaCc Ha JIMYHUTE OaHHM Ha
noTpebuTenuTe u KNMEHTUTE OT Hac, He3aBUCMMO OT MHPOPMALIMOHHMSA KaHana unu cpeacTearta (oHnamH
UNKN NIUYHO), KOUTO U3non3eaTe, 3a Aa B3auMoaencTBaTe C Hac.

e Ako buxTe xxenanu ga nonyymTte nHoOpMaLms 3a HauuHa, No KOWTO M3non3same GUCKBUTKN 1 3a Nog06HM
cpeacTBa, KOUTO MoraT fa 6baaT MHCTanupaHu Ha YCTpOMCTBaTa Ha HalmMTe KNMeHTn n notpebutenn, Bu
npenopb4YyBamMe ga ce 3ano3HaeTe ¢ Hawara NonuTtuka 3a 6UCKBUTKUTE.

e Hue ocurypsieamMe npo3pavHOCT Mo OTHOLWEeHe Ha ToBa, KOeTo npaBnM C BawwuTe nnyHn gaHHK, 3a ga
pas6epeTe nocrneguumTe oT HauyMHa, No KONTO mnanonssame Bawwnte gaHHM u npasarta, KOUTO UMaTe BbB
BPb3Ka C TAX:

o Hwve noctosiHHO NpegocTaBame Ha Bawe pasnonoxexue uanata uHdopmaums, Cbabpxalia ce B
Ta3n NonuTunka 3a NOBepMTENHOCT M M3MNON3BaHe, KOATO MOXeTe Aa npernegarte, korato cyntaTe
3a YMECTHO, KaKTo W,

o e HamepuTe JonbiHMTENHa uMHopMauma 3a BCako obpaboTrBaHe Ha Bawwute nuyHu gaHHW,
KoraTto B3aMmogeMncTBare C Hac.

e Cnepgsart HsKkOM OT TePMUHUTE, KOUTO KU3NOoJ1I3BaMe B Ta3un MonuTuka 3a NnoBEPUTESTHOCT U N3NO0oN3BaHe:

o KoraTo roBopum 3a Hawata Mnarcopma, HMe nMame NpenBua BCUYKM KaHanu UMW CpeacTsa,
JuruTanHn unm Nnn4Ho, KOMTO MOXe Aa u3nonssaTe, 3a Aa B3anmogenictearte ¢ Hac. OCHOBHUTE OT
TAxX ca:

=  HawwuaTt Yebcanr.

. HaweTto anIﬂO)KeHVIe, BKItOYBALLIO MOBMMHOTO npurioXeHune, KoeTo CTe NHCTannpanum Ha
BaweTo yCTpOVICTBO N Opyru npunoXxeHud, KoMto Moxe a manorn3Bsamve B I'InarcbopmaTa
Ccu.

= JlnyHo, B KONTO K ga € oT HawuTe PU3nyYeckn MmarasvmHm.

1. KOU E ADMUHUCTPATOP HA BALUUTE OAHHN?

A,D,MVIHI/ICTpaTOpVI Ha BawwuTe gaHHu ca:

»  Komnanusata AU TU EKC BBJITAPUA EOO[, koATO noHacTosLeM pbkoBoau B Bbnrapusi npogax6arta
Ha npoayktn ¢ mapka BERSHKA (,BERSHKA BEbJITAPUA"):

o Agppec 3a kopecnoHgaeHuus:: rp. Codums, p-H JloseHeu, 6yn. YepHu Bpbx 51, crpaga 1, eT. 5.

o Wmenn agpec Ha ONbXHOCTHOTO nMLe Mo 3aliMTa Ha JaHHuTe: dataprotection@bershka.com

»  Komnanuata BERSHKA BSK ESPANA, S.A. (HapeueHa B HacToALoTo ,BERSHKA UCMAHNSA):

o Agppec 3a kopecnoHgeHuus: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Coruia),
McnaHus.
o Wmenn agpec Ha ANbXXHOCTHOTO nu1Le Mo 3alimTa Ha gaHHuTe: dataprotection@bershka.com

C gpyru gymn, BERSHKA BEBJITAPUA n BERSHKA UCIMAHWA (HapuyaHu 3aegHo ,Hue®, ,Hac* nnn ,CeBmecTHM
agMuHuUcTpatopn) cme CbBMECTHU agMUHUCTpaTOpyM Ha [JaHHMTe. ToBa oO3HayaBa, Ye Hue wuMame
OOrOBOPEHOCT MOMEXAY CUM M HOCMM CbBMECTHA OTFOBOPHOCT 3a 00paboTBaHETO M 3alimTaTa Ha BawmuTe nuyHm
JaHHW.
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2. C KAKBA LEN1 OBPABOTBAME BALWUUTE NIW4HU OAHHW?

B 3aBucuMmocT oT uenute, 3a kouto obpaboTBame Bawmte gaHHN KbM CbOTBETHUS MOMEHT, KakTO € 06SICHEHO No-
gony, e Heobxoanmo ga obpaboTBame egHW UNU ApPYrM AaHHW, KOUMTO MO MPUHLUMMN, cnopen criy4vas, moraTt ga
obaaT cnegHuTe:

- AaHHK 3a BawaTta caMmonuMyHocT (Hanpmmep BaweTo ume, (*)aMVIJ'IVIFI, CHMMKa, €3UK 1 ObpXKaBa, OT KOATO
B3anMoZencTBaTe C Hac, faHHM 3@ KOHTaKT U p,p.);

*  MKOHOMMYECKM AaHHMU U nHcpopmMaumsa 3a TpaH3akuum (Hanpumep, BawmTe gaHHM 3a nnawaHe unum 3a
KpeauTHa kapTta, MHcopmanmsa 3a BawmTe nokynku, NOPBbYKKU, BpbLLAHWS 1 Ap.);

= [JaHHM 33 Bpb3Ka, reosfiokauua u/unum pasrnexpaHusa (Hanpvmep, AaHHU 3a MEeCTOMOSIOKEHUE,
naeHTUMNKALNOHEH HOMEP UINWN pekIiaMeH NaeHTUKNKATOp Ha YCTPOMUCTBOTO U T.H.);

*  TbproBcka uHdopmaums (Hanpmumep, ako cte ce aboHupanu 3a Hawwms BoneTuH),

*  uHcopMaums 3a BawmTe BKycoBe U NpeanovnTaHus.

Mons, nomHeTe, Ye KoraTto M3WCKBaMe Aa MOMbIHUTE NUYHUTE CW AaHHW, 3a Aa Bu npepoctaBum OocTbn 00
onpeneneHa yHKUMA wunu ycnyra Ha [natdgopmarta, Hue uWe oTbenexum onpegeneHn nonerta KaTo
3a0b/DKUMENHU, Thil KaTo TOBa ca AaHHU, OT KOUTO Ce HyXdaeMm, 3a a MOXeM [a nNpefocTaBum ycnyraTta unu aa
Bu npapnem goctbn Ao cboTBeTHaTa yHKUMA. Mons, umaiTe npeasua, Ye ako peluuTe Aa He HU NpegocTaBuTe
Te3n [JaHHU, € Bb3MOXHO [a He ycreeTe [a 3aBbpluUTe CBOsATa MoTpebuTencka pernctpaums unu aa Hamare
Bb3MOXHOCT [1a ce Bb3rnon3saTe 0T CbOTBETHUTE YCNYr UMK yHKLIUK.

B onpeneneHu cnyyam Tpeta cTpaHa MOXe fa Hu e npegocTtasuna nHdopmauus 3a Bac, nanonssarku gyHKumus
unu ycnyra Ha lNnatdopmara, HanpMMep 4Ypes u3npallaHe Ha Baydep 3a nogapbk UM AocTaBka Ha Nopbyka 4O
Bawwus agpec. B Te3n cnyyan obpaboTBame egMHCTBEHO AaHHWUTE By, KOUTO ca OT 3Ha4YeHne 3a Ta3un PyHKLMS Unu
ycnyra, KakTto e Noco4eHo B Ta3u NMonmTuka 3a NoBEpPUTENHOCT.

B gpyrv cnyyan moxe ga cbbupame nHOpMauus NacvMBHO, TbI KaTo MOXe Ada u3non3same npocnegssalin
WHCTPYMEHTM KaTo BruckBuTku B 6paysbpa u gpyra nogobHa TexHonorus Ha HawaTa lNnatdopma 1 B cbobLieHnsaTa,
KouTO u3npawame fo Bac.

B 3aBMCMMOCT OT HauuHa, No KOMTO B3aMmopencTBate ¢ Hawarta [Mnatgopma, T.e. B 3aBUCMMOCT OT yCnyrure,
NPOAYKTUTE NN PYHKLMNTE, KOUTO UCKaTe Aa nonsearte, Hue e obpaboTeame BalumTe nMyHM gaHHKU 3a criegHuTe
uenu:

LLEN HonbnHutenHa nHdopmauyms

1. 3a agMUHUCTpUpaHe Ha
Bawarta perucrtpauus KkaTto
notpebuTten Ha MNnartcdopmara

AKO peLunTe Aa cTaHeTe pernctpmpaH notpedburten Ha Hawarta Nnatdopma,
Hue Tpsbsa ga obpaboTvm Bawwute gaHHuW, 3a pa Bu npeHtuduumnpame
KaTto noTtpebuten Ha lNnatdopmaTta u aa Bu npegoctaBum goctbn 40
HEeNHUTE pasnuUYHU OYHKUUKU, NPOAYKTM U yCryrn, A0 KOUTO UMaTte AOCTbN
KaTo peructpupaH notpebuten. MoxeTe aa oTmMeHunTe Bawwms pernctpumpaH
noTpebuTenckn akayHT, kKaTo ce CBbpXeTe C Hac ype3 ,O6cnyxBaHe Ha
KNUeHTn" .

C HacTtosiwoTo Bu nHcdopmmpame, ye gaHHUTE, KOUTO CbOMpPamMe OTHOCHO
Bawata pgenHOCT, nony4YeHn MOCPeAcTBOM pasfnUYHM  KaHanu Ha
MnaTtdopmaTa n BkNoYBawm Baluimte nokynku, we ocTtaHaT 06Bbp3aHu C
Bawwusi npocun, Taka 4e [OCTbNBT OO usAnata uHdopmaums ga obae
ocblLecTBsiIBaH €4HOBPEMEHHO.

MmaTte BBH3MOXHOCT Aa u3nonasarte AaHHWTE 3a AOCTBN WM Hayarno Ha
cecus Ypes coumanHa Mpexa Ui aHanormyHo CpefcTBo, KOETO ocUrypsiea
Ta3n ycnyra (BxO4 B couuwanHa Mpexa), Korato ce npeanara Ha Hawwus
HavarneH ekpaH, 6uno 3a Aa cebpxeTe Npoduna cu unu 3a aa perucTpupare
HoB. B TO3M cnyyal pavHute Bu 3a BXOA, KakKTo M UMETO U




umennbT/TeneoHHUAT Bu Homep (Moxe aa TpsibBa aa ro paspeLuuTte), e
ce umnopTupaT oT npocmna By B counanHaTa Mpexa unum oT aHanormyHoTo
cpencTtBo. M3nonaBanky Tasw Onuus 3a Hadyano Ha cecusl, Tesn TpeTu
CTpaHu MoraT Aa Hu usnpailaT onpegefieHa AOMbIHUTENHA MHOpPMaLns
3a Bawwua nybnvdeH npodmn, kato Hanpumep: BaweTto ume, non,
nNpubnmanTenHa Bb3pacT UM CHUMKaTa oT npodwmna Bu, B cbOTBETCTBYME C
yCrnoBusTa 3a M3MOoN3BaHe Ha couuanHaTa Mpexa/aHanormyHoTo CpeacTBo,
konto Bu npenopbyBame fa npodeteTe BHMMATenHO. AKO He HW dapeTte
pas3pelleHne, HAMa Aa CbXpaHdaBamMe Te3n OOMbIIHUTEeNHU AaHHW. C'bLLI,O
Taka, W3NOM3BaHEeTO Ha Ta3n YHKUMS MOXe pfa npegnonara ja
npegocraBuTe onpegeneHa wHgopmMauumsi 3a CBOSAATa aKTUBHOCT B
counanHaTta Mpexa mnnn aHanorM4HoTo CpeacTBo. |-|pVI BCUYKN NMONOXEHUA
Bu npenopbuyBame fa npernegate HaAaCTPOWKUTE CUM 3a MOBEPUTENHOCT U
NoNWTUKATE 3a MOBEPUTENIHOCT Ha aHanormyHoTo CpeacTBo  Unu
coumanHata mMpexa, 3a ga Ce 3arno3HaeTe C HayvMHa Ha M3non3BaHe Ha
Bawmnte gaHHM OT Te3n TpeTu CTpaHu.

2. 3a nocnefBalloToO U3roTBsHE,
M3NbJIHeHWe U NpunaraHe Ha
AoroBopa 3a NoKynko-
npoaax6a unu goroBopa 3a
yCnyru, KOWTO CTE CKITHOYMIM C
Hac Ha lNnartdopmaTa

Taswn uen Bkno4Ba obpaboTBaHe Ha BawwmTe gaHHM rnaBHoO:

= 3a cBbp3BaHe ¢ Bac BbB Bpb3ka C akTyanusauum wunu
WH(OPMALMOHHM  U3BECTMSl, CBbP3aHM C [OroBOpPeHUTe
(PyHKLMKN, NPOAYKTU UMK YCNYTU, BKIIOYUTENHO U3NPaLLaHETO Ha
aHKeTU 3a Ka4ecTBOTO M 3a [ja MMaMe Bb3MOXHOCT a YCTaHOBUM
cTeneHTa Ha yaOBMETBOPEHOCT OT NpegocTaBeHara ycnyra;

* 3a agMMHUCTPMpaHe Ha MJalWaHeTo Ha NpPOAYKTUTE, KOWUTO
KynyBaTe, HE3aBMCMMO OT M3MON3BAHOTO CPeACTBO 3a MnaljaHe.
Hanpumep:

* AKO Mpwu 3aKynyBaHe Ha HAKOW OT HaLLUTe NpPoayKTu Ypes Yebcarita unm
MpunoxeHneto, Bue wusbepete pa aktmBupate yHKuMATa 3a
3ana3BaHe Ha MnaTeXxHWTe BM AaHHM W agpeca 3a AocTaBKa 3a
ObOewn nokynkn, Hue Tpsbea ga obpaboTm MOCoYeHUTe AaHHWU 3a
akTMBuMpaHe W npunaraHe Ha TasuM dQyHkums. Cbrmacmeto 3a
akTMBuMpaHe Ha Ta3n QyHKUMs nossonsdeBa BawwuTte aBTOMaTU4HO
nonbiHEeHW [AaHHW 3a nnawade da ObaaT M3non3sBaHu npu Mo-
HaTaTbLUHM NOKYMKW, 33 Aa He € HY>KHO Aa ' BbBexaaTe Npu BCEKN HOB
npoLuec U Te3n AaHHW e ce cyuTaT 3a BanugHu 1 OeVCTBUTENHW 3a
crnedsawy nokynku. MoxeTe ga npomeHsaTe unv ga 3anuyasaTe
uHdopmauuaTa 3a BawmTe nnawaHms no BCSIKO BpeMe OT pasgerna 3a
AaHHV 3a nNnawaHe BbB Bawwmsa npodwun Ha permctpypaH notpebuten B
Yebcawta vnu ot pasgen ,Moat npodpun® Ha MNpunoxeHneTo.

= AxTuBMpaHe Ha HeobxoaumuTe MexaHu3Mu c uen
npegoTepaTaABaHe M OTKpPMBaHE Ha HEernos3BOSIeHO W3nonsBaHe Ha
MnaTtdopmaTa (Hanpumep MO BpemMe Ha Mpoueca Ha MoKynka K
BpblLaHe, KakTo M Mpu noTeHumanHa uamama cpewy Bac w/vnu
cpewy Hac). Ako cuyeTeMm, Ye JafeHa TpaHcakuMa MOXe Ja e
n3MaMmHa unv oT4eTEM aHOpMarHo NoBeAeHue, KOeTo nokassa onuT
3a HenpaBOMEPHO U3MOM3BaHe Ha HalmuTe OYHKUUA, NPOAYKTU Unn
ycnyrn, ToBa obpaboTBaHe Moxe Oa goBede OO0 GnokupaHe Ha
TpaHcakumaTa unu Jo u3TpuBaHe Ha Bawwua notpebutencku

npodpun.

= YnpaBreHue Ha MNOTEHUMANHW 3aMeHuM UM BpblUaHUA cref
BawaTa nokynka v yrnpaBneHne Ha uckaHus Ha nHégpopmaumsa 3a
HaNIMMHOCTTa Ha NPOAYKTWU, 3anas3BaHnWA Ha NpoayKTn 4pes
MnaTtdopmarta, Mnn nNpegocTaBAHETO Ha YCnyrnte, CBbp3aHu C




dyHKumaTa Personal Tailoring, B 3aBUCMMOCT OT HanuM4yHOCTTa Ha
Te3n ONuUN BbB CbOTBETHUSA MOMEHT.

= 3a uenute Ha hakTypMpaHeTo U 3a NpedoCTaBAHETO Ha KacoBU
Genexkn un caktypy 3a MNOKYNKWTe, KOMTO CTe HanpasBunu Ha
Mnatdopmara.

= 3a fga ce rapaHTuMpa, Ye MOXeTe da M3rnonseate APYru HaruuHu
(hyHKUMM UK ycrnyru, KaTo Hanpumep nokynkarta, ynpaBfieHUeTo
n wusnonseaHeto Ha [MogapbyHa KapTta wnn Ha Bayuyep 3a
nogapbk 1 3a ga umaTte AocTtbn M ga muanonseate Wi-Fi Bpb3ka,
KOSAATO NpeaocTaBAME Ha pPasnofioKeHMe Ha HaluTe KNUEHTU BbB
dusnyecknte marasmHu.

= Cuenpgamoxem aa Bu npegnoxumm 4pes npunoXeHUeTo KOHKPETHM
ycnyrm (kaTo Tbpcayka Ha apTukyr, 3anassaHe Ha npobHa u T.H.),
KOWUTO Ce npeanarar B HAKOU OT HalmTe Pusmdeckn marasvHm, Moxe
Oa obpaboTBame MECTONONOXEHNETO U AaHHMTE Bu 3a KOHTaKT.

3. 3a ga oTtroBapsiMe Ha
UCKaHWsATa Unn 3asBneHnsTa,
KOMTO MpaBuTe Ypes kaHanuTe Ha
otgen ,O6cnyxBaHe Ha
KNUneHTn"

Hwne o6pa60TBame camMo JNYHMTE [aHHW, KOMTO ca abGCOSITHO
Heo6GxoguMHM 3a ynpasJieHne nUin paspeliaBaHe Ha BaweTo nckaHe mnu
3adaBlieHne.

AKO Tasn Bb3MOXHOCT € HanuyHa 1 Bue n3bepeTe Oa ocbliecTBsiBaTe
Bpb3ka ¢ otaen ,06cnyxBaHe Ha KNWEeHTU" Ypes yaT ycnyraTta Ha coumarnHa
Meaust N OpYr CbTPYAHWK, HAKOW OT NMYHMTEe BW gaHHM kato ume unu
noTpebuTencko ume Lie 6baaT npegocTaBeHN OT coumanHata Bu mpexa
WM OT MpexaTa Ha CbTpyaHvka HU. Cbllo Taka MmainTe npegsui, 4e
JaHHUTE, KOMTO MpedocTaBATe 3a Tasu ycnyra, lie 6baaTt OoCTbMHM 33
Baluarta counanHa mpexa Unu mpexa Ha CbTPYAHUK U1 Le ce nogvmHasar
Ha TeXHUTE MOMUTMKM 3a NMOBEPUTENHOCT, eTo 3allo Bu npenopbysame aa
nperrnenaTte HacTpolkuTe 3a Balwarta noBepuTENHOCT UM Oa npodeTteTe
NONUTUKNTE 3a NOBEPUTENHOCT Ha coLManHaTa Mpexa Unv Ha CbTpyaHuKa,
3a Oda nomny4yute no-nogpobHa MHdopMauMsi OTHOCHO HauvHa, Mo KOWTO
ynpaensBaT NMYHUTe By gaHHM Npu M3NonsBaHe Ha TEXHUTE YCIyTn.

4. 3a MapKeTUHroBwu Lenu.

Taswn uen Bkno4Ba o6paboTBaHeTO Ha BalumTe gaHHKM rmaBHoO 3a:

= [lepcoHanu3npaHe Ha ycnyrute, Kouto Bu npegnarame, wu
oTopusnpaHeTo HW da Bu pgaBame npenopbkM Bb3 OCHOBA Ha
B3aumopgencteueto Bu ¢ Hac Ha lnaTtdopmaTta n Ha aHanusa Ha
notpebutenckus Bu npodun (Hanpumep Bb3 OCHOBa Ha NCTopusTa
Ha BaweTo cbpdupaHe nnm nokynku).

= Ako ce aboHupaTe 3a Hawwus bionetuH, Hue we obpaboTBame
Bawwute nuyHn gaHHM 3a ga ynpaBnsiBame Bawwus aboHameHT,
BKMOUMTENHO 3a gda Bu wm3snpawame nepcoHanu3upaHa
MHcopmaLma 3a HawUTe NPOAYKTU UMK YCMyrn 4Ypes3 pasrimyHu
cpeactea (kato umenn unu SMS). Moxem ga Bu npepoctasum
CblO Tasu MHdopMauus 4pe3 push yBeJOMIEHMS, ako CTe Tn
aKkTMBMpanu BbB BawweTo ycTpoicTBo.

= Eto 3awo, mMons, umante npeasua, 4Ye ToBa obpaboTBaHe Ha
OaHHM BKMYBa aHanu3 Ha Bawwumsa notpebutenckn wunu
KrnneHTCkn npodun 3a yctaHoBsiBaHe Ha BalwmTe npegnoyntanms
1 BMOCNeACTBUE, KOM NPOAYKTU U YCNyr CbOTBETCTBAT Ha-gobpe
Ha Bawwus ctun, korato By usnpawame nHcgpopmauusa. Hanpumep,
Bb3 OCHOBA Ha BawuvTe AaHHM 32 MUHANM NOKYMKK 1 pasrnexnaHe
B VIHTEpHeT (T.e. B 3aBWCUMOCT OT MPOAYKTUTE, Ha KOWUTO CTe




KMWKHanu), Hue wWe Bu npeanoxum npogykTu, 3a KOUTO cyuTame,
Ye npepcTaensasat uHTepec 3a Bac u, ako Bue cte pernctpupaH
notpebuten, we Bu npegoctaBum Ha pa3nonoxeHne yHKUusaTa
,Bb3CTaHOBABAHE Ha Konmnyka“.

= 3anomHeTe, 4e MoxeTe pAa OTMeHuTe aboHamMeHTa 3a
Bpolwyparta no Bcsiko Bpeme 1 6e3 H1kakBu pa3xoam OT pasgena
"Bpowypa" Ha lNMnatdopmara, B AOMbHEHNE KbM UHCTPYKLUUUTE,
kouto Bu npepoctaBsMe BbB BCsika KOMYyHuKauusi. AKO He
Xenaete pJda nonydaBate push yBedOMNeHUs, MOXeTe Aa
AesakTusupare Tasu onuusi BbB BalleTo ycTponcTso.

[a Bu nokasesame peknamum B MHHTEPHeET, KOUTO MOXeTe nda
BXKaaTe, KoraTo nocewiaBate yebcanmtoBe U MPUNOXEHUS,
Hanpumep B coumanHuTe megun. Peknamute, KouTo Bmxaate,
moraT Aa 6baat noabupaHu Ha cryyYyaeH MpuHUMA, HO B Apyrv
cnyyam morat ga 6baat cebp3aHn ¢ BawmTte npegnoyntaHma unm
MOKYMKN UIN C XpoHonorusaTa Ha Bawute pasrnexagaHus.

= AKo manonseaTe couuanHuTe Meoun, Moxe Aa NpeaocTaBuUM Ha
KOMMNaHuMTe, C KOUTO CU  CbTPYOHWYUM,  OnpederneHa
MHbopMaLma, Taka Ye Te, KaTo CbBMECTHU aaMUHMUCTpaTopu, Aa
mMoraT ga Bu nokaseart peknamu Ha HalmMTe Mapku 1 kaTo udano, aa
npegnarat Ha Bac u Ha notpebutenute kato Bac peknamu,
oTuuTalm Bawmsa npocun BbB BBNPOCHUTE coLmanin meanm. AKo
Bu e Heobxogmma wHgOpMauUMs OTHOCHO M3MON3BaHETO Ha
BawmTte gaHHM 1 kak paboTu peknamara B coumanHute meauu, Bu
npenopbyBame Aa pasrrniefaTe nonMTUKUTE 3a NOBEPUTENHOCT Ha
coumanHuTe Meauu, B KOUTO uMaTe npodunu.

= Hwue cbwo Taka u3nonssame BawwuTte paHHM, 3a ga npasum
M3MEpBaHNA W CErMeHTHW aHanusM Ha peknamute, KOuTO
nokasesamMe Ha noTpebutenute B NNatoOpMUTE HA HAKOM OT
HalumTe napTHLopW. 3a LenTa H1e CU CbTPYOAHWUYUM C Te3n TpeTu
CTpaHW, KOWTO HW npegnaraT HeobxogumaTta TexHonorus
(Hanpumep BUCKBUTKW, MUKCENW, KOMMMEKTU 3a pa3paboTBaHe Ha
codptyep (SDK)), 3a pa u3snon3same Te3u ycnyru. Wmaiite
npeasua, Ye MoOXe Aa ce oKaxe HeobxoaMMO BCeku MbT Aa UM
npepocTaBsaMe onpedeneHa nHgopmaums unn naeHTudmkaTop
(Hanpumep peknamH1a naeHTUUKaTop, CBbP3aH C yCTPOMNCTBOTO,
naeHTndukaTop, CBbp3aH C OUCKBUTKM M T.H.). AKO xenaete
noseyve MHGOpPMaUMs B Tasnm Bpb3Ka, MONS, 3ano3HamTe ce C
Hawarta [lonutuka 3a OGuckeuTkMTe. MoxeTe CbLIO Taka da
Hynupate cBos WO 3a peknama wnu pJa  3abpaHute
nepcoHanuanMpaHWTe peknamy Ha BaweTo ycTpoWcTBo, KaTo
3agapgeTte BawwuTe npegnountaHus B pasgerna C HacTPOMKM Ha
BaweTo ycTpowncTeo.

JonbneaHe Ha gaHHu: Korato cbbupame Bawunte NUYHM SaHHU OT
pasnnYyHM U3TOYHULK, NMPU onpeaeneHn obcToaTencTea MoXem aa
rm obegnHsiBame ¢ uen no-godpo pasbupaHe Ha BawunTte Hyxau m
NnpegnoYynMTaHMs BbB Bpb3ka C HalWWTe MPOAYKTU W ychyru
(BKMOYUTENHO 3a UeNMTe Ha aHanu3a, 3a reHepupaHe Ha
notpebutenckn Npodunmn, MapkeTUHroBM NPOYYBAHUS, OLEHKM Ha
Ka4yecTBOTO M NogobpsiBaHe Ha HaleTo B3auMoaeNCTBUE C HalLuTe
KnneHTn). ToBa HanpMMep ce oTHacs 4O Ha4vMHa, No KOWTO MOXEM
Aa komMbrnHMpamMe Bawmnte gaHHUW, ako cTe peructpupanu npodun u
CbC CblUMA UMens, cBbp3aH ¢ Bawwng npodun, nasapysaTte Kato
rocT unu 3a aBToMaTu4Ho cbbupaHa uHdpopmauums (kato IP u MAC
agpecn unM  MeTafaHHU), KOATO MOXe [da OOBbpXeM C
WHpopMaumnsaTa, NpedocTaBeHa HUM  OUPEKTHO oT Bac upes




aenHoctTa Bu B [Nnatdopmarta mnm B HAKOW OT HaLLMTE MarasvHu
(Hanpumep  wvHdoOpMauus, cBbp3aHa C BawuTte  noKynkw,
He3aBMCMMO [Jann BbB (PM3NYECKNTE Mara3vHu WM OHNalH,
Bawwute npeanoymTtaHmsa u T.H.).

* 33 M3BbPLIBAHE HAa MPOMOLMOHANHW AeWHOCTU (Hanpumep, 3a
OpraHn3npaHeTo Ha KaMMaHUM UM 3a M3npallaHe Ha CMUCHK Ha
3anaseHnTe oT Bac npoayktn Ha noco4veHusi oT Bac nmenn). Mpu
y4yacTve B eaHa NpomMouunoHarnHa genHoct Brue Hu paspelwlaBate ga
obpaboTBame NUYHUTE AOaHHW, KOUTO CTE€ CMOAENUNM C Hac, B
3aBMCUMOCT OT NPOMOLIMOHaNHaTa 4EeMNHOCT 1 Aa M OnoBeCcTUM 4pe3
pasnuyHM CcpeacTtBa KaTo couuanHu Mpexu unm Ha camaTa
Mnatdopma. BbB BCsika npomouMOHanHa AEeWHOCT, B KOSITO
yyacteaTe, Llle pasnonarate C obwwute ycrnosus, KOUTO Lie
cbabpxaT no-nogpobHa wHgopmaumsa 3a obpaboTBaHETO Ha
BawmnTte gaHHu.

= 3a pasnpocTpaHeHve B [TnaTgopmaTa Unm Ypes HallUTe KaHanm B
couuanHuTe MpexXu Ha CHUMKU WU M300paXkeHusl, KOUTO cTe
cnogenunu ny6rnuMyHo, ako HU gageTe U3PUYHO CbrilacueTo Cu 3a
Tasu uen.

5. AHanu3 Ha u3non3BaemMocTTa
M Ka4yecTBOTO 3a nogobpsiBaHe
Ha HalinTe ycnyru

YBegomsasame Bu, ye ako ocbliecTBMTE AOCTLN 0 Hawara [natdopma,
e obpaboTBame BawuTte gaHHM 3a pasrnexgaHeTo B IHTepHET 3a aHanu3
M CTaTUCTUYECKU Uuenu, T.e.,, 3a Ja pa3bepeM HauymMHa, MO KOWTO
notpedbutenute B3anmogencTeaT ¢ HawaTta lNnatdopma n ¢ gencremsaTa,
KOUTO M3BbpLUBamMe Ha HawuTe yebcanToBe M NPUNOXEHUd, Taka ye Ada
MOXeM Aa nogobpuM HalumTe yCnyru.

OcBeH TOBa, NOHsIKOra M3BbLPLLUBAME AEWHOCTU U aHKETU 3a Ka4ecTBOTO,
3a Ja HayyMMm CTeneHTa Ha YAOBMEeTBOPEHOCT Ha HalUTe KIWEeHTU U
notpebutenu, n Aa yctaHoBUM obnacTute, B KOUTO MOXEM fa ce Nogobpum.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA

BALWWWUTE OAHHW?

lMpaBHOTO OCHOBaHKE, NO cMnaTta Ha KOeTo HY e paspeLleHo Aa obpaboTBame Bawnte NUYHM JaHHW, 3aBUCK CbLLO
Taka OT uenTa, 3a KosaTo rm obpaboTBame, KakTo € 06scHeHO B Tabnuuarta no-gony:




Uen

3aKoHOBO OCHOBaHUue

1. YnpaBneHue Ha Bawara
perncrpaumusa KaTto notpeourten
Ha Mnartdopmara

Hve obpabotBame Bawwute paHHM, 3awWoTo ToBa € Heo6xoaumo 3a
n3nbliHEHUe Ha ycnoBuATa, perynupawm n3non3BaHeTo Ha
Mnatcdopmara. C gpyru gymu, 3a ga MoxeTe fa ce perncrpmpare kato
notpebuten Ha [NnatdopmaTta, e Heobxogumo ga obpabotum Bawwute
MNYHU OaHHW, 3aL0TO B MPOTUBEH CNy4vanm He BuMxme MOornu ga Hanpasum
Bawarta peructpauus.

Cuutame, 4e MMaMe 3aKOHEH WHTepec ga cBbpXem Bawws npodwun c
MOKYMKUTE U JaHHUTEe OTHOCHO BalaTta genHocTt, cbbpaHu Ypes pasnuyHu
kaHanu Ha lNnaTtdopmara.

Ako MSGEPETG Aa ocbllecTBuTe AOCTbN Uik NOIrMH NnocpeancTBoM counarnHa
MpeXxa, 3akKOHHOTO OCHOBaHuMEe 3a 06p860TBaHe Ha Bawwute paHHM e
cbrnacmeTto, Koeto paBaTe, KOoraTto paspelwlaBate TMpexBbpJiAHETO Ha
BawwuTe gaHHu OT coumanHarta Mpexa.

2. U3roTBsiHe, U3NbJIHEHNE N
npunaraHe Ha goroBopa 3a
NOKyMnKo-npogaxta nnm
npepocTaBsiHe Ha ycnyru

Hve obpabotBame Bawwute paHHW, 3awoTo TaxHaTa obpaboTtka e
HeobxodvMa 3a MpunaraHe Ha goroBopa 3a MOKYNKo-npoaax6a unwu
npepocTaBsiHe Ha ycrnyru, KoTo umame ¢ Bac.

Bb3moxHO e onpefeneHo o6paboTBaHe Ha JaHHU, CBbP3aHO C npoueca Ha
nokynkaTa, a Ce akTuBMpa camo 3awoTto Bue crte ro umaucksanu unu
oTopu3Mpanu, KakbBTO € Cry4vasi CbC 3anas3BaHeTo Ha JaHHK 3a NralaHeTo
Ha Obgewmy NOKynkn unum obpaboTBaHETO Ha [AdaHHWM, Heobxoaumu 3a
CKaHuMpaHe Ha pas3nuckMTe 3a MnokKynkata 4ypes3 pasgena ,lloptdenn” Ha
MpunoxeHneto, 3a ga Bu npepoctaBum ycnyrute ,Ckopo we Obaar
HanuyHn*/ ,OTHOBO We ObaaT HanNu4yHK, B crydan 4Ye Te3n YHKUUKN ce
npeanarar.. B Te3an cnyyan obpaboTteBaHeTo Ha Bawunte gaHHM ce ocHoBaBa
Ha nMyHoTo Bu cbrnacue. OceeH ToBa obpaboTBame AaHHWUTEe 3a Balieto
MECTOMNOJSIOXEHNE, KOrato HW MnpenocTaBuTe cbrnacmeto cu ga Bw
npeanarame KOHKPEeTHW ycnyrn ypes [punoxeHneTo, npyu nocelleHne Ha
HSIKOW OT HawwmnTe OPu3nyeckn marasmHu.

Cmdatame, 4ye MMame 3aKOHEH MHTepec fa M3BbplUBaMe HeobxogumuTe
NpOBEPKN 3a yCTaHOBSIBAHE W MpeAoTBpaTsABaHe Ha eBeHTyanHa m3mama
UNM HenpaBOMEpPHO wu3nonaeBaHe Ha [Mnatdopmarta, Hanpumep KoraTo
npaBu1Te NOKYMKa v BpbLyaHe, U1 3a aHanmampaHe Ha epeKTMBHOCTTa Ha
HAKOIKO YCnyru, BkntodeHn B [NnatdopmaTta, Kato HanpMMep MHCTPYMEHTa
3a npenopbyBaHe Ha pa3mep. Crnopen Hac 06paboTBaHETO Ha TE3W OAHHU
€ OT Nnon3a 3a BCMYKM yvacTBalln cTpaHu: 3a Bac, Tbi KaTo HM No3BonsiBa
Ja ycTaHoBsiBamMe Mepku 3a BawaTta 3awmta cpelly onutu 3a Mamama,
M3BbPLUBAHM OT TpPeTU CTpaHu; 3a Hac, Tbi Kato HWM nos3eonsBa Aa
n3bsrsaMme HeOTOPU3MPaAHO U3nonasBaHe Ha lNnaTdopmara; 3a BCUYKM HaLK
KNMeHTM W 3a OOLecTBOTO, TbW KaTO 3aluTaBa TEXHUS WHTEpeC,
rapaHTMpanku, 4e U3BbPLUBAHETO HA U3MaMM € Bb3NUPaHo U 3acn4yaHo,

KOrato Bb3HUKHE.




Uen

3aKoHOBO OCHOBaHUue

3. O6cnyxBaHe Ha KIUeHTn

Cuutame, 4e umMame 3aKOHEH MHTepec da OTrOBOPUM Ha MCKaHMATa UIn
BBbMNPOCU, KOUTO HU OTnNpaBATe 4pe3d pas3findyHnUTe HannmyHu KaHann 3a
KOoMyHukaumsi. Cnopef Hac, 06paboTBaHeTO Ha Te3n AaHHM € OT Non3a CbLLo
n 3a Bac, 3awoTo H1 no3BonsBa Aa By cbaencTsame no nogxoaaLLmnsg HaumH
M ga oTroBapsaMe Ha oTrnpaBeHUTe HarnpaBeHUTe 3annTBaHuA.

KoraTo ce cBbp3BaTe C Hac, MO-KOHKPETHO 3a ypexaaHeTo Ha WHUUAEHTU
BbB Bpb3ka c BawaTa nopbyka unv npogykral/ycnyrata, npugobut/a upes
Mnatcopmata, obpabotBaHeTo Ha Bawwute gaHHM e Heobxooumo 3a
M3NbJIHEHNEeTO Ha AOroBopa 3a NOKyNnKo-npoAaaxoa.

Korato 3anutBaHeTo Bu e CBbpP3aHO C yrnpaxHABaHETO Ha BawwuTe npasa,
3a KouTto Bu VIH(bOpMVIpaMe no-gony, unn ¢ peknamaunm oTHOCHO HallunTe
npoaykKTn mnm ycnyru, Hme mMame 3akKkOHHO OCHOBaHMe aa 06pa60TBame
BawwuTe gaHHM 3a U3NbITHEHUE Ha HALIUTEe 3aKOHOBU 3a4bIKEeHUs.

4. MapKeTuHr

3aKoHHOTO OCcHOBaHMWe 3a 06paboTBaHe Ha BawuvTe gaHHM 3a MapKeTUHIOBM
Luenu e cbrnacueTo, KOETO HM faBaTe, Hanpumep, koraTo npuvemare ga
nony4aeaTe nepcoHanuanpaHa WHgopMaums 4pe3 pasnuyHu cpeacTea,
Korato oTopuaupaTe u3npailaHeto Ha push yBegomneHuss Ha Balweto
YCTPOWCTBO, KOraTto ro 3afafeTe B HACTPOMKMTE 3a MOBEPUTENHOCT Ha
ycTponcTBoTO BM, koraTto gageTte cbrnacmeto cuM 4pe3 HACTPOWMKUTE Ha
OVCKBUTKMTE WNW KOrato MMM KOorato MnpuemeTe npaBHUTE YCroBUSA 3a
yyacTve B MpOMOLMOHanHa genHocT, unu aa nybnukysame Bawwunte CHUMKM
Ha lNMnatdopmaTa, UnNn B HaWUTE KaHaNW Ha COLManHUTE MPEXH.

3a ga Bu npegnarame nepcoHanuavpanu ycnyrm unu ga Bu nokassame
nepcoHanusmpaHa nHpopmauus, HesaBucumo ganv B Hawara nartdopma
UNu B T€3M Ha TPETU CTPaHU, KakTo U 3a Aa ydacTBate B oborataBaHeTo Ha
AaHHUTe, cuMTame, Ye UMame 3aKOHEH MHTepeC Aa HanpasuM npodunnpaHe
C AaHHUTE, KOUTO MMame 3a Bac (kaTo Hanpymep MyUHanu pasrnexgaHvs B
VIHTEpHET, NpeanoYnTaHmsl UK NOKYMNKK), U C IMYHUTE AaHHW, KOUTO CTE HU
npegocTaBuiM, KaTto Bb3pacToBa rpyna MM €3uK, Tbil KaTto HaleTo
pasbupaHe e, ye o6paboTBaHETO Ha TE3M JaHHU € OT Nosn3a CbLyo U 3a Bac,
3aLLoTo no3eonsea nogobpssaHe Ha noTpebutenckus Bu onut n goctbn 4o
nHpopmauwms cnopen Bawmte npegnovmtaHus.

5. AHanu3 Ha n3non3BaemMocTTa
N Ka4ecTBOTO

Hvue cuutame, 4Ye uVMamMe 3aKOHEH WHTepec [Ja aHanusmpame
nsnonassaemocTTa Ha natcdopmaTta u cTeneHTa Ha yAOBNETBOPEHOCT Ha
notpebutens, 3awoTto pasbupame, ye 0bpaboTBaAHETO HA TE3U LaHHU €
nonesHo cbwo KW 3a Bac, ™M kato uenta € nogobpsBaHe Ha
noTpebuTenckns onuT 1 ocurypsieaHe Ha No-BUCOKO KayecTBO Ha ycnyrata.

4. KONKO ABbNIro CbXPAHABAME BALUUTE OAHHU?

CpOKbT, 32 KOWTO Lie CbXpaHABame Baluute gaHHm e 3aBucK OT LenuTe, 3a Kouto rm obpaboTBame, KakTo e

06sicCHeHO no-gony:

Lien

CpoK 3a cCbXpaHeHue Ha JaHHUTe

1. YnpaBneHue Ha Bawara
perncTpaums Kato notpeéurten
Ha MnaTtdopmara

Hue we obpaboTsame Baluute gaHHM 3a cpoka, B KOMTO CTe perncrpupa
notpebuten (T.e. AoKaTo pelunTe Aa NpekpaTute perucrpaumsTa cu).




Lien Cpok 3a cbXpaHeHue Ha JaHHUTe

2. U3roTBsiHe, U3nbiiHEeHne n Hue we obpaboTBame Baluute AaHHM 3a cpoka, KOMTO e Heobxoaum 3a
npunaraHe Ha gorosopa 3a afMVHMCTPUPaHe Ha MOKyMnkaTa Ha MpPOAYKTMUTE UMK YCNyruTe, KOMTO CTe
nokynko-npogax6a unu 3a npuaoGunN, BKMIOYUTENHO MOTEHUMAanHU BPbLLIAHUA, OMNnaksBaHWa Wunu
npenocTaBsiHe Ha yCnyru peknamauum, CBbp3aHm C NOKynkaTa Ha CbOTBETHUS NPOAYKT UMK ycnyra.

B Hsikon cnyyam Hue camo e obpaboTBame AaHHUTE 3a n3bpaHusa oT Bac
CPOK, KaKbBTO € CNy4YasT ¢ AaHHUTe 3a nnallaHe, kouto Bue cte nouckanu
Ja 3anasvm 3a Obaeluy NOKynku (Mpu ycrnoBue 4Ye Tasu PyHKUMS €
Hanu4yHa)..

3. ObcnyxBaHe Ha KIMEeHTU Hne we obpaboTrBame Bawwnte gaHHM 3a Cpoka, KOWTO € HeobxoauMm 3a
OTroBop Ha BalueTo uckaHe nnu 3asBnexHue.

4. MapkeTuHr Hwe we obpaboTteBame BawnTte gaHHW, AoKaTo He pelunTe Aa npekpartute
UnM oTMeHuTe aboHameHTa cu 3a OoneTuHa.

Mo cblms HauvH We Bu nokaseame nepcoHanuanpaHun peknamu, 4okaTo He
NPOMEeHMTe HacTPoWKNTe Ha BalueTo ycTpoiicTBO, Gpay3bp UM GUCKBUTKM,
KOETO Liie JoBefe A0 OTTernsiHe Ha paspelLeHneTo Bu.

AKO yyacTBaTe B NPOMOLIMOHANHN AENHOCTH, Llie CbXpaHaBame gaHHuTe Bu
3a CpokK oT wecT (6) Mecela crnep 3aBbplUBaHe Ha AeiHoCcTTa.

5. AHanu3 Ha usnonseaemocTra | Hue we obpabotBame Bawwute gaHHM CNopaguvyHO 3a BPEMETO, AOKaTo
N Ka4ecTBOTO n3pbpLiBamMme onpenereHa ll:l,eIZHOCT nnn npoyyBaHe wunn [OoKaTto He
aHOHUMU3Npame OaHHUTE 3a Bawute pasrnexnaHus.

HesaBucumo ot chakTta, 4Ye Lie obpaboTBame BawmTe AaHHM 3a cpoka, KOWTO e abcomoTHO Heobxoaum 3a
NoCTMraHe Ha CbOTBETHaTa Lief, BNOCMNEeACTBME LUe 3ana3vum OaHHUTE HAAMNEXHO CbXPaHeHW 1 3allUMTeHN 3a CpoKa,
npes KOWTO MOXe [a Bb3HUKHE OTrOBOPHOCT 3a TAXHOTO o6GpaboTBaHe B CbOTBETCTBME C OEWCTBALLOTO
3aKOHOAATENCTBO KbM CbOTBETHUA MOMeHT. Crnef vM3TUYaHe Ha OaBHOCTTA 3a BCEKWU Crydvail Ha eBeHTyamnHa
OTrOBOPHOCT, Liie MPUCTBMNUM KbM U3TPMBaHE Ha NUYHUTE AAHHW.

5. CNOAENAME N BAWWUTE NAHHU C TPETU CTPAHU?

3a nocturaHe Ha uenute, NocoyeHn B Tasu lNMonuTtuka 3a NOBEPUTEITHOCT, Tpﬂ6Ba Aa npegocrtaBmmMm OOCTbN O0
BawuTte nnYHM gaHHW Ha opunagnvyecKkuTe nuua OoT rpynarta Inditex n Ha TPeTU CTpaHn, KOUTO HU OKa3BaT
cbaencTeune npun npegocrtaBdaHe Ha npeanaraHnuTe OT Hac yCnyru, Kakto cneasa:

= (hMHaAHCOBM VHCTUTYLINK;
= opraHu 3a npegoTBpaTsiBaHe U OTKpUBaHe Ha U3MaMM,
= [OCTaBYMLM HA TEXHONMOMNYHU € aHaNUTUYHU YCIyTH,

*  MapTHbOPW M AOCTABYMLIM Ha YCIYTW, CBbP3aHN C TIOrMCTUKA, TPAHCNOPT M AoCTaBKa U/UNKN TeXHUTe
NapTHLOPCKU 0BEKTH,

= [JOCTaBYMLN Ha YCryru, CBbp3aHu C 06CnyKBaHe Ha KNUEeHT!,

. napTHbOPU N OOCTaB4YMNLKN Ha YCIyrn, CBbp3aH C MapKeTUHr U peKnama, Kato Hanpumep canToBe Ha
counanHun megun, pekrnamHu areHunun nnn peknamMmHm napTHbopu.

C uen edmrKkacHOCT Ha 0BCNYXBAaHETO HAKOW OT T€3M A0CTaBYMLMN CEe HaMupaT Ha TepuMTopumn M3BbH EBponelickara
MKOHOMMYECKA 30Ha, KOUTO He MpeanaraT HUBO Ha 3aluuUTa Ha OaHHUTe, CpaBHMMO C ToBa B EBponeiickus cbios. B
Tesn crniyyan Bu yBegomsBame, Ye npexeBbprame Balwmte gaHHM, Kato npunaraMe agekBaTHW rapaHuuu 3a
3alMTa M BMHArM 3anasBame CUrypHOCTTa Ha AaHHUTe, M3MON3Baiiky Hal-NoaxoAalMTe UHCTPYMEHTU 3a
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MEXOYHAapOAHO MPExXBbpJSISHE Ha AaHHW, Hanpumep CTaHAapTHUTE AOrOBOPHM Kray3n U BCUYKM pPErieBaHTHU
gonbneawm Mepku. Moxe Aga ce 3amnosHaeTe CbC CbAbpXaHMeTo Ha Te3an CTaHgapTHWM AOroBOPHU Kilay3u Ha
cnegHusa agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-
transfer-personal-data-third-countries _en.

B ponwnHeHue Bu yBegomasame, Ye Tpabsa ga cnogenvm Balwmnte gaHHU € HaWLETOo ApyKecTBo-Manka, Industria
de Disefio Textil, S.A. (Inditex, S.A.), xonanHroso apyxecTtBo Ha Inditex Group, 3a ocurypsisaHe U3NbIIHEHNETO
Ha 3a0blMKEeHUsTa Ha ApPYXXeCTBOTO-Mavika.

B cnyqaﬁ 4ye npogagemMm mnn npexebvbpiinMm uenna nnn 4act OT Hallna On3HEecC unn akTuBKM Ha opyru kKomnaHmn B
paMkuTe Ha unu m3BbH [pyna Inditex unu nssbpwmM apyra GusHec onepauns B pes3ynTar Ha KoprnopaTuBHa
peopraHu3auus, Moxe aa paskpvem Bawnte gaHHU Ha CbOTBETHUSA NPUEMHUK Ha TO3N BU3HEC unu akTMeu. AKo ce
ocCbLleCcTBU I'IO,EI,OﬁHa npop,a>K6a nnn npexebpndaHe, we norioXXnm pasymMHU ycunna ga Hacodmm npumemMHuka aa
nm3non3ea Bawwute nu4yHm OaHHW, npeagocrtaBeHn HU OT Bac, B CbOTBeTCTBME C HawaTa [lonutnka 3a
noBepuTenHocT. B To3n cnyyan cuntame, 4e umame 3aKOHEH UHTEPEC, KOMTO Ce KOPEeHU B peopraHu3aumsTa Ha
KoprnopaTvBHaTa Hu1 CTPyKTypa.

OcBeH TOBa, ako n3bepete aa usnonseaTte [Mnatdopmara Ha pa3nUM4HK Nasapuv (HanNnpumMep Ypes perncTprpaHe Ha
nNpodmnM Ha pasnuyHK Nasapu ¢ €4uH U CbLLM UMEeNn agpec), MoXe Aa ce OokaXe HeobxoaMmo Aa paskpuem unu
nNpexBbpnum nHdopmaumaTa, cBbp3aHa ¢ Bawwna npodwun unm genHoctta Bu, Ha koMnaHumTe Ha mapkaTa, KOSITO
M3BbpLUBa AENHOCT Ha Te3n nasapu, 4O CTeneHTa, OO KOATO ca MPSIKO BbBIIEYEHN B MOCTUrAHETO Ha HAKOSA OT
uenuTe, NnocoveHu B pasgen 2. Cuntame, ye ToBa € HEOOXOAMMO B CbOTBETCTBME C OOLUMTE HW MHTEpPEecU Wiun
npeanoYnTaHus.

6. KAKBU CA BALUUTE NPABA KOI''ATO HUA NPEAOCTABATE
AOAHHUTE CH

Hve ce 3agbikaBame da onasBame MOBEpPUTENHOCTTa Ha BalwuTe gaHHM M ga rapaHTMpame, Ye MoxeTe Aa
ynpaxHsiBaTe npaBaTta CuU. Kato nmame npeasua Toea, HUe, CbBMeCTHUTE aAMUHUCTpPaTopKn, ce aoroeBopmxme,
Yye MOXeTe Jda ynpaxHsiBaTe Bawwute npaBa 6e3nnaTHO KaTo HU M3NpaTUTe MMENN 0O eAUHEeH UMenn agpec
(dataprotection@bershka.com), ysegomsiBariku H1 3a npuymMHaTa 3a BaweTo uckaHe n npaBOTO, KOETO XernaeTe
Aa ynpaxHute. AKo cumTame, Ye e HeobxoaMMOo 3a yCcTaHOBABaHe Ha BaluaTa caMonMYHOCT, MOXEM Aa U3nckBame
[a HY NpegocTaBUTe KOMUe Ha [OKYMEHT 3a CaMOSTMYHOCT.

OcBeH TOBa MOXe Ada Bum npeanoxmm BB3MOXHOCTTa Aa ynpaxHWTE npaBaTta cu M ga 3agagete Bawwute
npegnoyYnTaHnsa 3a NOBEpPUTESNHOCT, KoraTo M3MnonssBaTe HAKOM OT HaluuMTe yCnyru Unu npu npegoctaBsiHe Ha
KOHKPEeTHM KaHanu Ha Hawarta [Nnatdgopma.

HO-KOHerTHO, He3aBUCMUMO OT uenta Ui 3akOHOBOTO OCHOBaHWE, Bb3 OCHOBa Ha KOUTO 06pa60TBame Bawwute
OaHHK, Bue nmate cnegHute npasa:

e [la nsncksate OT Hac gocTbn A0 Bawute nu4HM gaHHKU, ¢ KOUTO pasnonarame. HanomHame Bu, ve
aKko cTe peructpupaH notpebuten Ha lMnatdopmarta, moxete ga pasrnegarte Tasu MHdopmauus B
CbOTBETHMSA pa3gen BbB Bawusa notpebutencku npodpun.

e [la nanckeaTe Ja Kopurmpame [aHHUTe, C KOMTO Beve pasnonarame. Mons, umaiTe npeasua, Ye ako
CTe peructpupaH notpebuten Ha MnaTtdopmara, Bue cblio nMaTe AOCTbN OO CbOTBETHUA pasaen ¢
NMYHM JaHHW U MOXETe camu a ' NpoMeHsATe Unu akTyanuanpare. Bbe Bceku cnyyait, Mons, uMaiite
npeaBua, Ye ako akTUBHO HU NpefdocTaBuTe NIMYHMTE CY AaHHM Ypes3 KakBaTo M aa 6uno npoueaypa,
Bue rapaHtupate, ye Te ca BepHU U TOYHM 1 NMpremMaTe Ja HU yBeoMsiBaTe 3a BCAKa NPOMSHA UIu
nsmeHeHue BbB BawwuTe gaHHu. Bue we HocuTe NMYHa OTrOBOPHOCT 3a BCsAKa 3aryba unu weTa,
npuynHeHa Ha MnaTtdopmaTa, UK Ha NMUETOo, OTIroBapPSILLO 33 Hesl, UK Ha KOSATO U a e TpeTa cTpaHa
BCNeACTBME Ha CcboGLLaBaHe Ha norpeLlHa, HeToYHa UK HembnHa MHpopMaumsa BbB opMynsapuTe
3a peructpauusi. Monsi, 3anomMHeTe, Ye kaTo 0610 npaBusio TpsibBa Aa HY NpedocTaBsiTe camo BawuTe
COBCTBEHM NMUYHM JaHHW, a He JaHHW Ha TPeTu CTpaHu, OCBEH KaKTo e paspelleHo B Tasu Monutuka
3a NoBepuUTENHOCT U U3MNon3BaHe Ha GUCKBUTKN.
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e [la usnckeate Aa 3anuyumMm BawmTe nnyHM gaHHW, LOKOMKOTO Te HE ca noBeye HeobxoauMmu 3a LenTa,
3a KOATO e Heobxoammo aa rm obpaboTBame, kakTo BeLle 0BsICHEHO NO-rope, NN ako HIMame noBeve
3aKOHOBO OCHOBaHuWe aa ru obpaborsame.

e [la nauckeate ga npeycraHoBMmMm mnu ga orpaHN4vIuMm 06p860TBaHeTO Ha Bawwute nMyHU gaHHwu,
KOeTO O3Ha4aBa, Y€ B olnpedeneHn cnydyam MoxXete Ada WU3NCKBaTte BpPEeMEHHO [da NnpeKkpaTtum
OGPaGOTBaHeTO Ha AaHHUTE U1 da rm 3ana3vm 3a no-abJiro sBpemMe ot HeobxoaMMOoTo.

Ako cTe HM ganu cbrnacue 3a obpaboTeaHe Ha BawunTte gaHHK 3a onpeaeneHa uen, Bue nmate cbwo npaBoTo
Aa oTTernnTe ToBa Cbrinacuve nNno BCAKO BpeMe. Hskon ot Ha4vYnHNUTEe, N0 KOUTO MOXeTe Oa OTTernnte cBoeTo
cbrracue, ca onucaHu B pasgen 2, kbaeTo obsicHaBame ¢ KakBu Lenu obpaborsame BalumTe gaHHW.

AKO He xxenaeTe Aa usnpawiame nHdopmaumsi Ha TpeTn CTpaHu, 3a Aa By nsnpawat peknamu, MoxeTe fa ctopute
TOBa Ypes3 pasnuyHmM cnocobu, BKNIOYUTENHO KaTO NpomMeHnTe Bawwute npegnovmMtaHusa Ha yCTPOMCTBOTO CU, Ha
Opaysbpa u/vunu B HACTPOWMKMUTE Ha OUCKBUTKUTE, KaTO Ce 3ano3HaeTe C MONUTUKMTE 3a MOBEPUTENHOCT U
HaCTPOWKMTE Ha coumanHutTe Meaun, KbaeTo uMmarte npodun, Unn KaTo HU M3NpaTuTe UMENn Ha NoCoYEeHUs Nno-
Aony nMenn agpec, yBeaoMsaBanky H1 38 UCKaHETO CU.

Korato nmame 3akoHOBO OCHOBaHue fa obpaboTBame BawuvTte gaHHu ypes gageHoTo oT Bac cbrnacme mnm 3a
LenuTe Ha BoroBopa, kakTo e obsicHeHo B pasgen 3, Bue cbLlo Taka umaTe NpaBoTo Aa U3McKBaTte NPeHOCUMOCT
Ha BawwuTte nuyHun AaHHN. ToBa O3Ha4aBa, 4e MmmMmaTte npaBoTo Aa nonyyute oe3 BBb3NpenAaATcTtBaHe OT Halla
CTpaHa, nNnyHunTe OaHHWU, KOUTO CTe HWU npenocTtaBusin, B CTPYKTYpUpaH, LUMPOKO M3Non3BaH M npuroaeH 3a
MaLUNHHO 4YeTeHe q)opmaT, 3a Ja MOXeTe Oa ' nanpatute Ha apyro numue.

OcBeH ToBa, koraTo 06paboTBaHeTo Ha BaluuTe gaHHN ce ocHOBaBa Ha HalLWsi 3aKOHeH UHTepec, Bue cbluo Taka
Le MOXeTe [Aa Bb3pasuTte cpellly 06paboTBaHeTO UM.

YBepomsasame Bu cblo Taka, ye nmate npaBoToO Aa nogagete xanba go OTroBOpHUA perynaTtopeH opraH 3a
3aunta Ha AaHHUTEe, No-KOHKPETHO A0:

= lcnaHckaTa areHuus 3a 3aluTa Ha AaHHUTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBeETHMS OpraH B Abp)KaBaTa, B KOSTO ce Hamupa mpmarta 3a TbproBusi Ha ApebHo:
https://edpb.europa.eu/about-edpb/board/members_en

7. KAKBO CE CJTYYBA, KOFATO HU NMPEOOCTABATE OJAHHU HA
TPETWU CTPAHU UITN AKO TPETA CTPAHA HU E NPEOOCTABUIA
BALUW NAHHW?

Hve npegnarame yHKUMM UnNn ycnyrun, KOUTO M3UCKBaT da obpaboTBame NMYHM OaHHM Ha TpeTa CTpaHa, KoMTo
Bue kaTo notpebuten nnu knmeHT Tpabea Aa HWM NpegocTaBuUTe, KakbBTO € CIy4YasT C akTUBMpaHe U usnpaiiaHe
Ha Bayuyep 3a nogapbk unu ynpasneHMeTo Ha NpunoxeHneTo 3a Bayyep 3a nogapbk (B cnydanm ve Te3m yHKUMK
ca HanuyHW) UK KoraTo paspeLunTe Ha TpeTa CTpaHa Aa B3eme Nopbyka OT HaluTe MarasuHu UM NapTHLOPCKK
06ekTn. AKO HM NpPefoCTaBUTE NINYHW AaHHM Ha TPETW CTpaHu UiKn ako TpsibBa da rv noumckame Hue, 3a ga MOXe
TpeTa cTpaHa Aa B3eme nopbyka oT Bawe nme, Bue geknapupate, Yye cTe rm yBeJOMUIN 3a LENUTE U HAYUHUTE,
no kouto TpsibBa Aa 06paboTUM TEXHUTE MUYHU AaHHMW.

AKo TpeTa cTpaHa HuM e npefocTaBuna BawuTe gaHHu nnm Bue camute cTe HU rv NpedocTaBuUny B peayntaT Ha
(YHKUMA UK ycrnyra, 3asiBeHa OT eAMH OT HaluuTe NoTpebuTenu, Hue Le M ua3nonasaMe, 3a ga ynpaensiBame
BbMpocHaTa (YHKUMA UNW ycnyra BbB BCEKUM eduH OT crlydauTe, NOocoYeHu B LenuTe Ha Tasu [onuTtuka 3a
NMOBEPUTENHOCT, KbM KOSITO BUHArM Ma BKITOYEH JIMHK B HALLUTE CbOOLLEHMS.
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8. MPOMEHU B NOJINTUKATA 3A NOBEPUTEJIHOCT HA
MHOOPMALIUATA

Hve moxem pa wuameHame wHdoOpMauuaTa, Cbabpxawa ce B Tasu [lonutnka 3a NOBEPUTENHOCT Ha
WHpopmaumsTa, KoraTo CMeTHeEM 3a Heobxoaumo. AKO ro HanpasuMm, e Bu ysegomMum no pasnuyHn HaunHM Ypes
MnatdopmaTa (Hanpumep, 4Ype3 BaHep, M3ckayall Npo3opeL, UM HAaCOYEHO U3BECTUE) UMM MOXEM Jopu Aa Bu
nsnpatum nssecTtne Ha Bawwms nvenn agpec, korato CbOTBETHATa NPoOMsIHa ce oTHacsa A0 NuyHus Bu xuBeoT, 3a
0a MoxXeTe Jda pasrnegare npoMmeHuTe, Ja nofnyvuMTe OOCTBN A0 TAX WM cnopef cnydas, Aa Bb3pasuTe unuv aa
npekpatute aboHameHTa CuM 3a onpegeneHa ycnyra wunum QyHKuus. BbB Bceku cnydan, npegnarame pfa
npernexgarte NnepnoanyHo Tasu Nonutrka 3a NOBEPUTENHOCT B Cryyaw, Ye ca HarnpaBeHU HE3HAYUTESTHN MPOMEHHU
UNM NpaBMM HAKAKBO MHTEPAKTUBHO NogobpeHmne, 3a Aa ce Bb3rnorn3Bame OT Bb3MOXHOCTTa, BUHarn ga s Hamumpare
3a MOCTOSIHEH U3TOYHUK Ha MHGOPMaLMA 3a Hawwms YebcanTt u HaweTo NpunoxeHne.

9. UHPOPMALUA 3A BUCKBUTKUTE

Hue nsnonseame GUCKBUTKM 1 Noao6HM cpeacTBa, 3a Aa pasrnexaare no-necHo MNnartdgopmara, ga pasdepem kak
B3aMMOZelicTBaTe C Hac 1 B onpeaerneHun criyyan Aa MoxeM aa Bu nokassame peknamu B CboTBeTCTBME ¢ BawunTe
HaBuUM 3a pasrnexaaHe. Mons, npoyeTteTe Hawata MNonuTuka 3a GUCKBUTKK, 3a Aa pasbepeTe No-Ao6pe Kaksu
GUCKBUTKM M NOAOOHM YCTPOWCTBA M3Nom3Bame, TaxHaTa Len, Kak Aa ynpasnsesaTte npeanovynutTaHusita cu, Kakto u
Aapyra uHcpopmMaumsi, kKosito Bu uHtepecyea.
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